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Unit 1 Flight Ticket Reservation

Study structure

Text A (Intensive Reading) : Air Travel

Dialogues

New Words and Expressions

Exercises

Text B (Extensive Reading) : The Airlines

Text C(Supplementary Reading) : Other Means of Transportation

Summary of the Text

Air travel is closely connected with airplanes with rapid
development of the airline industry. Besides air travel, many other

means of transportation provide tourists with more options.

Tzt A Air Travel

Airplane has become very common for long distance travel. Now, more and
more people would like to take airplanes on their trips because air travel is fast and
quite safe. Airlines have great influence on the service of air travel in many
respecls.

An airline, especially an international one, is a huge organization with many
complex functions. There are tickets and reservations agents, airport passenger
service personnel, cargo personnel, mechanics, catering service personnel, the
flight crew, the flight service crew and so on.

The captain, or pilot, is in charge of the whole flight from start to finish, just
like the captain of a ship. He is helped by the first officer who is second in
command. There is also a pilot and flight engineer who is responé.ible for the
functioning of all mechanics equipment. In the case of long-range flights, there may
be an additional pilot, called a second officer. The flight crew performs its functions
in the cockpit of the plane. Therefore, the passengers hardly see this part of the
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crew, though the captain may speak to them over the loudspeaker system. He
usually says hello to them soon after takeoff and then gives them information about
geographic places of interest and weather conditions during the flight.

For half a century, the job of an air hostess has been an exciting, stimulating
and rewarding career. Although it is generally thought of in terms of women, it is by
no means limited to them. Men play an important role in the ever-growing field,
too.

For the crew, there is much to do to prepare for the flight even before they
board the airplane. After arriving at- the airport and signing in for work, they meet
the other members of the crew and attend a briefing held by the captain. At this
time, he mentions the flight plan, weather conditions, and other factors that might
affect the meal service. About half an hour before departure, the passengers begin
boarding the airplane and the cabin crew welcome them on board and help them find
their seats. There are welcoming and other pre-takeoff announcements, as well as
the emergency equipment demonstration. The last thing the air hostesses do before
takeoff is to check the passengers’ seat belts.

The role of the cabin crew becomes very busy once the airplane is airborne. It
consists mainly of providing the passengers with food and drinks and involves a lot of
work and attention to detail. When the flight nears its destination, the purser makes
the announcements concerning landing procedures, and the cabin crew check to see
if the passengers and the cabin are prepared for landing. After landing, they help
the passengers disembark and say good-bye to them.

Dialogues: Booking Flight Tickets

Dialogue A

A: Good moming, American Airlines, Miss Mary’s speaking. Can I help you?

B: Yes, I'd like to make a reservation to New York on June 6th, the day after
tomorrow .

A: Hang on, please. Let me check for you. (A moment later) Thank you for
waiting. I' m somry but our flights are fully booked on that day. The next
available flight leaves at 8 a.m., Sunday, June 7th. Shall I reserve you a seat
then?

B: Yes, please.



Dialogue B

W W m

: Hello, Air Canada. May I help you?

: Yes, I'd like to get a ticket.

: Would you prefer first class or economy?

: Economy, please.

: You may buy your ticket at any of our’ offices. Thank you for calling Air Canada.
: Thank you.

Dialogue C

A:

O 0N AW N =

10.
11.
12.
13.
14.
15.
16.
17.
18.

I’ d like to cancel my reservation on Flight 125 to Beijing on the 3rd. My name

is Tony Simpson.

: Just a moment, please. Thank you for waiting. I’ ve cancelled your reservation.

Shall I make another reservation for you?

: No, thanks.
: I see. Please call us again for any further reservation. Thank you for calling

British Airways.

New Words and Expressions

geographic  /dzio’ greefik/
air hostess  /ea//"houstis/

. influence /’influens/ n./v. %0
. aspect /’aespekt/ n. 5
. especially /i’'spefali/ adv. FE7IHE , L
. organization /(o:gonai’ zeifon/ n. B, YL
. complex /’kompleks/ adj. H &K
. function /' fankfen/ n. 2I8E, 1E
. reservation  /irezo’veifon/ n. BT
personnel  /,po:sa’nel/ n AR,RT
cargo /'ka:gou/ n. 5%
mechanic  /mi’keenik/ n AR T, T
catering  /’keitoriry/ n. AR Ek; 4
crew /kru:/ n. & A 5
in the case of £ BB
perform  /po'fo:m/ v JB1T T
cockpit /"kokpit/ n. B35 EAE
loudspeaker  /ilaud’spi: ka/ n.FE R

adj. HIFEE R, HBER
n. ZSHH

WWSAH B~
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19.
20.
21.
22.
23.
. sign in
25.
26.
27.
28.
29.
30.
31.
32.
33.
. consist of
35.
36.
37.
38.
39.
. procedure
41.
42.
43,
. prefer /pri'fo:/
45.
. economy /i'konomi/
47.

stimulating  /’stimjuleitiry/
rewarding  /ri’wo:diy/

in terms of

by no means

play an important role in

/'bri: finy
departure  /di’pa:tfo/
cabin  /’'keebin/

/2’ naunsmont/

briefing

announcement
as well as

/i me: dzonsi/
/1" kwipmont/

emergency
equipment
demonstration

seat belt

/' demons’ treifon/

/'meinli/

attention to

mainly
destination  /’desti’neifon/
purser /'pa:sa/
/kon’so: niyy/
/pro’si: dzo/
disembark  /\disim'ba: k/
hang on
available

concerning

/2 veilabl/

first class

cancel /’kansal/

adj . FIEH, FRIFMER

adj . RERY, B 2RH, HEH
B, %8, 3 WHE, FE-e HE
wAR

PR EEEH

&3, iIDRBARE, ik
n. [HRNRE, B

n. JA®, BT

n./pE, P

nHE,KFE

#, X

n. BEBH, RAREH

n. 3%, a8

n. 7R G

R H LW

adv. Kk b, FEH
Xif oo HERK

v. () &R, () BHi
TEEWT, T 5

adj. (1R By, TR, FEH
vEER, TR

—ViLH, L HMR

n 8%, T4, £ 5

v. BUH

Notes

1. He is helped by the first officer who is second in command.

AR BIFRBIS 5, L RE _HRIER,

2. There is also a pilot and flight engineer who is responsible for the functioning of

all mechanics equipment.
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RA—AL TR, RN WL B, i ST A PR S W IEH &
¥

. Although it is generally thought of in terms of women, it is by no means limited

to them.

BRIX— & ¥ BOA N B LR NI, [ERA{UR F 11,

. The role of the cabin crew becomes very busy once the airplane is airborne.

LB YU RIS A R BRI IR K

. When the flight nears its destination, the purser makes the announcements

concerning landing procedures, and the cabin crew check to see if the passengers
and the cabin are prepared for landing.

HCHLBPHRE B fs i, SO S K RSB M R E R, LA
NEIRRS A R TF R A T Z FILAE , N EREER

Useful Expressions and Patterns

. BUTHLER

1) 1'd like to make a reservation to. . .
2) I'd like to get a ticket on a flight to. . .

2.

BIK T«

I’ d like to cancel my reservation on Flight. . .to. . .on. ..

Exercises

:M-&WI\J'—‘H

. Answer the following questions according to Text A.

. What are the main complex functions of an international airline?

. What is the task of the flight engineer?

. Can the passengers usually see the pilot? And how does the pilot. contact them?
- What does the captain advise the crew at the briefing before departure?

- What are the cabin crew busy with when the airplane is airborne?

. Mark the following statements with “T” (True) or “F” (False) according

to Text A.

. The captain, or pilot, is in charge of the functioning of all mechanical

equipment, just like the captain of a ship.

. The job of air hostess is always limited to women.
- At the briefing the captain mentions the flight plan and weather conditions.
. The first thing the air hostesses do before the airplane takes off is to check the

WS diE~%
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passengers’ seat belts.
5. The cabin crew is not so busy after takeoff as before takeoff.
II. Translation.
1. Translate the following sentences into Chinese.
1) Since the United States is such an enormous country, traveling by plane is the
only sensible way to tour the country if you want to visit most of the 50 States.
2) Air travel is cheaper, service is frequent and connections speedy .
3) On domestic flights, if you have your ticket and a reservation, all you need to do
is to be at the airport an hour before flight time.
4) Airlines employ the largest number of workers at most commercial airports, and
most of their employees work in the terminal buildings.
5) Most airlines have computer systems that quickly print tickets and check for
vacancies on flights. v
2. Translate the following sentences into English.
1) ZREBITERR PRATPE PR 7
2) Mix BB AT BEEE R T /s — B
3) HIDRHIA— TSI,
4) NAZE| EIBIET I BT 800 £T,
5) TR KHT 1 /MBI s,
IV. Complete the following dialogues.
1. A: Can I see ( EAMBERZIR)?
: Sure. ().
: You have three flights to Las Vegas?
: Yes, we do. We have had that service since last month. LT
B —/Nt) from Chicago.
2. A: T used to drive and it took me more than 6 hours one-way. (FEHYr
E08)7
: $ 500 one-way.
A Counting , (&M IBF %), meals, and everything,
it’s rather cheap to fly. Let me have (—KBRBMERE).
3. A: Do you have any (ECHIALEE)?
B: Sorry, we don’t. I don’t think you can find any airlines which offer a non-
stop flight to Tokyo
A: OK. Thanks a lot.
B: (R FE#) .

T > =

=)




4. A: Good afternoon, American Airlines. (EINABEFIIT). Can I
help you?
B: Yes, I'd like to (—FHAXBEONILE).

A: We have flights to Haikou every two hours from 9:00 a.m. t0 9:00 p.m., so
you don’t need a reservation. Seats are available on a “
( SEBISEHLRT) "basis.
_B: Oh, that’s very convenient.
V. Vocabulary and Structure.
1. Fill in the blank with the words or expressions given below. Change the forms

where necessary .

additional, briefing, reservations, rewarding, airhome, crew, demonstration,
board, complex, function

1) What he said was too for me to understand.

2) The of a hammer is to hit nails into wood.

3) It will take an two weeks to finish the work.

4) Mr. Bush gave an off-the-record press

5) A tour of the harbor is an immensely experience .

6) Please your flight through the gate marked 6.

7) Would you like me to give you a ?

8) Would you please get me air for travel within China?

9) We have been for four hours.

10) All sixty-eight passengers and members were killed in the air crash.
. Match the following two columns. A
. boarding pass
. tourist card

2

A . Bt e
B

C. passport

D

E

RPN
Nl
YL
IR
BRZHLER

T &

[o PN o]

. flight coupon

. claim tag

. seat belt
Multiple Choices.

- o0

F
3.
1) Even though he has lived in China for many years, Mark still can not

himself to the Chinese customs.

A. adopt B. adjust C. adapt D. accept
2) Since he often travels on business, he can himself to sleeping in any

place he can find.

WSARH diE~H
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A. make B. accustom C. force D. let

3) Mary has never been a ship.

A. abroad B. aboard C. above D. absorb
4) What time is the mail on Saturday?

A. objected B. outlet C. delivered D. starved
5) You don’t have to pay any __ on personal belongings.

A. price B. duty C. expense D. elevator

VI. Situational Dialogue.

Make up a dialogue according to the given situation:

An American trade delegation is invited to attend the Harbin Trade Fair by your

company. You go to the airport to meet them on behalf of your company.

VII. Mini Dialogues.

Dialogue A

A: Excuse me. Are you Mr. Smith from America?

B: No, I'm afraid you’ ve made a mistake. My name is Robinson. I have just got
off the plane.

A: I'm sorry. I’ ve got the wrong person.

B: Never mind.

A: But can you point out Mr. John Smith to me? He has just arrived from New
York.

B: I think I can. See that man over there? He’s Mr. Smith. He and I came by the
same airplane.

A: Thank you so much.

Dialogue B

A: Excuse me; you must be Mr. Smith from America.

: Yes, I'm John Smith from New York.

: Nice to meet you. My name is Wang Lei. I’m from Fengda Corporation.

Nice to meet you, too, Mr. Wang.

e

: Welcome to China, Mr. Smith. Our manager has asked me to come and meet
you.

Thank you, Mr. Wang.

: I hope you had a good trip.

Fine. I had a very pleasant flight.

> >

: I'm very glad to hear that. Let’s take a short rest in the waiting room and then
we are going through the formalities.



B: OK.
VIII. Practical Writing.
Reread Text A and write a working plan of the captain at a briefing before take;off .

Yowsd BB The Airlines

Many different airlines have counters in the terminal building. The country’s
airline is not the only one that serves the airport. The country wants people from all
over the world to come as tourists. Yet it can’ t afford to provide services
everywhere. No one country or company can do this. Therefore, many different
airlines provide service to and from the many different places people need or want to
travel .

In addition, places visited by many travelers need to be served by more than
one airline so that the passengers can have a wider choice of flights. There is so
much competition among airlines for passengers that there are many different kinds of
service available as well as different types and sizes of aircraft.

Since there are so many places that need airline service, there are many
different routes. Besides that, because there are so many passengers for certain
places, many of the trunk lines fly the same routes. To avoid confusion and air
traffic problems, all airline routes are controlled either by local government or by
international regulations. Airlines are regulated as to the number of flights, and
many other things, by agreements between different countries or by government
regulations.

The International Air Transport Association (IATA) is a voluntary association
of international airlines that sets routes, fares and other standards of service. Most
international airlines are members of the IATA. They decide things by agreement
among themselves. Government influence, however, is very strong because many of
the airlines are owned by governments.

Special government agencies regulate domestic airlines and those that fly into a
country from other countries. The largest of these government agencies is the Civil
Aeronautics Board (CAB) of the United States. Its function is to regulate and
promote transportation within the country and between the United States and other
countries. Even when they concern domestic flights, the decision of the CAB can
have much influence throughout the world because of the importance of the United

States to international tourism.

WSAH  dE~ W



