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Dialogue

A Telephone Call

Situation ; This is a telephone conversation between NTA official and National Tourist Office
(NTO)in New York.

(Mr. Chang, a NTA official, picks up the phone and dials New York. )

Miss Lee:Good morning, this is NTO and this is Cathy Lee speaking. May I help you?

Mr. Chang: Good morning, Miss Lee. This is Michael Chang from NTA in Beijing, I am
calling to inform you that China will be promoting Visit China 2005 to en-
courage overseas visitors to travel to China next year.

Miss Lee:Oh, that’s great!

Mr. Chang:I kindly request you and NTO officials of your office to attend the annual Trav-
el Trade Fair in New York next month and promote this program as much as
you can.

Miss Lee:Thank you for your call. We will be there as we always do every year and we

will set up a booth with posters, and provide information on China. We will be
handling out brochures and perhaps our latest video on China to wholesalers par-

ticipating at the fair.



