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Dialogue B

It is aftcrnoon. Mrs. Donald (D) is at the door of her office. Mr. Mec (M), one
of her collcagues, is coming towards her.

Good afternoon, Mr. Mec.

Good aftcrnoon.

How are you this afternoon?

I'm very well. thank you. And you?

I'm very well, too. Thank you.

Dialogue C

In the evening, Mr. Brown (B}, a customer, is going towards Xiao Li{(XL) at
the front desk.

Good evening, Mr. Brown.

Good evening, Xiao Li.

Is this your first visit to Beijing?

Yes. it is.

How do you enjoy your stay in our hotel?

Oh, it’s a grand new hotel with every modern comfort. The room is tidy and

clcan. The food is excellent and the service is superb. I like it very much.
I'm very glad you like it.

Dialogue D

>; It is in the late evening. Mr. Brown (B> is having a walk outside the hotel. He

meets Mr. Smith (8), a once roommate in the hotel.
Good evening. Glad to sec you again, Mr. Smith.
Hi, glad to see you, too, Mr. Brown.

How's everything?

Fine, thank vou. And you?

Fine, too. Thanks.

And how’s vour kid?

Not bad. He is now in college.

Congratulations!

Thank vou! What about yours?






for ages. How are you ?
. And you?

R
B -
R: Just finc.
2yR: » SIT.
G: Good afternoon.
R: Welcome to Yunnan Hotel. to scrve you,
G: Thank you.

2. Translations.

D R THE A B A TR T

27 - TA RAER - R A,
EACIOE SPEYIEM %, BB,
R . I !

iCdal AEA
2) BT R BEY, MLt BexRaE.

g M b4 RBRRMLBIE.
HR 55 01 i 353 R
PR - ARG B, imer

AR %5 5%« X
3. Role-play.
1) Mr. John comes to the reception and wants to book a room.

2) Miss Liu stayed in Shanghai Hotel one month ago., and now shc wants to stay
again.

=9 18 (INTRODUCTIONS)

Dialogue A

Scene: Mr. Ronda (G) has reserved a single room in a hotel. He is making self-
introduction to a receptionist (R), so the receptionist will check it.

R: Good morning, sir. May I help you?

G. Yes, I’ve reserved a single room for three days. My name’s Ronda.
R: Let me check it, Mr. Ronda. Yes, your booking is from 12th to 15th.
G. Yes, that's right.
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F—ZE AIREIE(Courtesies)

Dialogue B

Miss Mary (G) lives in a hotel during her holiday, she and a receptionist {R) arc
introducing each other.

I'm glad to see you. Miss Mary.

Glad to meet you. too.

Please allow me to introduce myself. My namc's Marks. Please call me if there’s
anything I can do for you during your holiday.

Thanks. That’s very kind of you.

It's my pleasure.

Dialogue C

Mr. Smith (() lives in a hotel. he and a receptionist (R) are introducing cach other.
Good afternoon, Mr. Smith.

Good atternoon, sir.

I'm the manager herc. My name’s Yang Xin. I'm very glad to havc the
opporfunity to meet you.

Nice meeting you, too,

I hope you'll enjoy your stay in our hotel.

Thank vou.

Dialogue D

Mrs. Jack (G) wants to meet the manager of Human Resources Department. and
a receptionist (R) is introducing the manager (Mr. Hu) (H) to Mrs. Jack.

I'd like to see the manager of Human Resourses Department, please.

Please wait a minute, Mrs. Jack. Mrs. Jack, this is our manager. Mr. Hu. This
is Mrs. Jack.

Nice to mect you. Mrs. Jack.

It 15 my honor to meet you. I've heard a lot about you.

Really? 1 hope it’s not anything bad about me.

Not at all. Everything I've hcard has been good.



