@ BiEHR B B HGFE

@ 2R




HBERRE (CIP) ¥

HEEMEeVARA/BEHERE. L . PELH HRE,

1998. 3
(U RARAFMEHF ARG/ RB S
ISBN  7-5017-4231-6

L@ 1.08--Q%- 1.ORKROREME,

intranet N, TF393

i E A B B CIP BB B F (98)5 02527 5

EHMAEL L ABH
BEE B 7 M%

*
th B &Y A R R AT
ARHTETELE S
WE B 100037
BRFEBELH
PLM Ty AR B T B
FA 850X 1168 X 1/32 2. 125815 47 FF
1999 4F 12 AR 1 K 1999 4E 12 A 1 KA
B :1~5000
ISBN 7-5017—4231—6/G * 393
SEfr: 5.00 5T (2% 130.00 5T)

sl o L L\ RN



PLARRHMRAINBEARARAS AL S

RELARL S

REQBUEME AW HikE
ZRESETME XA
RESBEME HHn &

<y
b
i

x &

ok REAL wHd
bt ALK HiA
RS Btk k&%
ETRK R¥HKH FFE



TR A R B Bk 45

— (LR ARALHMEHELR
BAARRALE) A3 —

£ W 2

EFEH#HA 2L #HEMNY  YRERESFRBRAWKERH
BRG, —RERUNEFRFSEE. _RDNREFNNE. #
AR ROKBRTEN, AR EX ARLH B R bR
ROEAHESHRBERBEFHENESMEN, CESERED
it F A RADEFELEZRBIRDNNRBERAESX
LRI TFENRR BENRREXEREBREYN BRHTES
EHMBRE LR, BRBRTELESES. MERHESES
K2R RE BBk TRENTH2ARMEALNES, PRERE
BT HEHARNECHE SR I 7 55088 BB & R
B RS ARA, MEE R, SRS N RBREDE
WEENSES. PHERARIVERR-—ASENHLEXLREA
BEBREAR EKESENER. SHERRERN T FRMFES
AURERE, AMESRENTPHIRT RZEFBI.ER
HRRBSTHKE T . MELUK, RHREETFHLK, P E
MBEERMTEHNTUBETRKEAS BABELER, BEL
WAFBEREBBGIRERBAREN, ERHBEARABAR>

BERK B ES, WA EFREEX-RENHLESEEE
s 1.



WRgEETRIIX—RPEAS L.

12 30 EDTFRENED T . REFHTEEOHERB
RERITRG 863 HA)  HRAZERRENBEHENEGH
HEFNRBELRTESMNRS . HHENERHBERERCIMS) £
HWTRIH M EEEE. NREAITNF R XERERE
RIUAMFX—HREIRE TUBHALATR, BELPE
BOEEHFARMMER. K28 12EN0ER EXNBALH L
WHHEY—FTERFALHPXN CIMS AR CELH T AR
K “CIMS 5 HEBBMRE”; B“CIMS EmBAIER"; FH
“CIMS RERM 4", RERAGX CIMS BARBLH T —
BT, —F 5EE, S TV RNTREEOBRERE. B
LR ESI FHHB.BEF. TURRGERFRAEN
CIMS ARERZTHEH“T AL "#HAMEN., HibA# T
ROREFET CIMS RERAHEFH S RH.C WRE L,
RIMNBERD, —FHELFABLETEFECIMS IREE
K@ TR —EREMAR CIMS 2EHTR.BHT 21 it
£, AREROPATVRERERESR.

METHROE ARFEIWAT OB ER, UBEFRRE R
RERBTHEARFFRTHNT . ERER"HKREL. b
NBERIAETHRSAR L REBBEALRE LT,
EYF—RLE—RPKR7H T RE B, BRXHEXY D AMSE 0T
RBREH”. 2R BEANITEANEZAETRANS
), BMNRET—&“hEX"M CIMS R BL . RIALSEH,
ZAELUER UNBAVEAHBENESFRONERBRFER
HREMTEE RAU S B MRA N MB"5r 5 L AL
G MERE, ARTHSHA FHMBH T —-RAARBETRIEH
WER FELBERTRIAR . SEFESERAR.TAEY
EHEH,CIMS RBE NHE2E2BILHAMARTTE.R
FE ARSEFXGELRE TS ARMORSR.

« 2



BE—BIEMEXET, CRATENRERCEATX
BB R B O AR B K, 7E 3T 4 F R 1t R BB B 98 LR
AL, EAAEWN B RENENRFDR, M b H T AR
HESRAAERSH 5K RAPSRM, TR 2 5 502 R
BAMBIW . X PR BB AERN HEHEBKRBYEEE W
SERESABEZNES U k.

CIMS B—HBHAR. HIFERBHEICUULRN . REN
WA BEEMAELER. RAGBRER. AR A
EHNERBER  TEEROR A BE.SBEREATHK
. TERKRIGAD 21 HHE, 0k (R 502 H & k) & T s
REZERATZL2BMALBRATERS IFHESLHELR
B g RANMMOF=RHES AIRAES, P HEEMNE
REGEHEARS CHARENGEBER. AR AR TR
REFGEARANAVIME ATIEHMBR T H R EHFMEH
A ”(Advanced Manufacturing Technology), X —H R B Bk
#oUF&EH T.Q.C.S\E, NEIHE M 1l 8d B (T—Time to
Market) , B i 89 5 B (Q—Quality) , B K B R & (C—Cost) , B £
B B %5 (S—Service) K Bk i i& ) 35 3 (E—Environment ) ¥ i & &
FBZ X7 G MR A R TR R R A ER , R B Nk S
FHBUEENXBFR. EHREN. TR . ERO DR E
BEHEH L ENTHX=RBRE/MHER. AP REHE
REMBE BAHCURBES. T AT HHEMNE HRB.CIMS
BRESSUMBESESENIBEIHEHRARHBEEAR, LR
BHEATETE. NERESFRBROHAEER,CIMS R EF—#%
HMEEH R, BAERRST A& o R RER.

HAREFHEMETRABIEARANNAMER .4 X, Wik
WxHERERNHACLER T 5 A CAD.CAM MRP- I+
HHAWMEARANHA, - E— B RAENELRERSVER

WEFHRE T AT RS ERMBE. T CIMS ERBBXHE—1
.3



RERXHER, CIMSBRME B LR, BELIA W b & E
WL EAM AT A RENERESEREALREEA,
W BEREE N K H AT, NBENESMH . BEA DR E
FPHR.EREANRENA, 8 CIMS R AR 2B T
W EH—~KAMER, EEFRANAENELERTEIRZNT
o AN FEELBEWSHDH ) HE RS RFERKERN
BB AREANES.

e, MREFR HAEEEXE—REE— Sl LA
BETHERERNFEARMNEUARATETEMEREREHKN
R RAFSR (L N B E 4— Business Process
Reengineering ) , CIMS {§ 3% # 1 41 8 o 78 2 £ {7 B $ AR i) 3 &
L EMEMSE. AL, BEAD AN BEERARE—£L=N
A BRI R R T X R B LR RN AL X T RAR R R BB A&
PR GEEANENETHARRIR BUREMAETRER
EeMEFEMAE. AELALRERNAZTARTFEAER.
CIMS TR+ ZEMNEZRIER, EANAF & FERAKNIF L #
HTERNBEARAFR MARETLUNEREE™ SBHR, &
ZTHRAH HBBENESERR RECUHTRRERAL.
RECVEAR T RELETHITFERBRGE T EENES
fER.

CIMSWAERESNARERY, EHYABRE LBBR T,
BAHREUFRH ENEARAEE LY CIMS ERAMERYE
HAERAHOTH., dETLECIMS ¥ NASEFNERATH
WAAEHR . REBEHAXERNTCIMS ) WAHTHENER.
¥ELRERLSE PHEFTERILLILVENS . REHH(L
e AR BT S BB AR RN AN, R 7E 750 30 B A
REEAMEE EHTEROICRELS. SEABHEETIREAR
HEER AU REENBLHSURARREB 24N A
CIMS BRI BHELR, UK CIMS EN AP AN QIFm &

. 4 .



M—BHES FER UERETFRRE. EHRs AEXEN
HEBALWFFATELBHBRMNEL . XEABE B
BAP¥EMN CIMS 3, URERHNLRITH 4k A CIMS
HARRUETREEMMBREKE. T CIMSHNARBILER—
FEZENAZAAIR.SRBHEAR E8H A7 28 A8 AL
XAEFTEE, REFZFESBER IR #MsR . A5 40 LR
IHESE,#: ¥ CIMS AN = —MB"NEEFR SR
WHER, RESNAABRANAENRYMEXEABHREXY
HERERSMNER.



REEENYE RRTHESN

—( LA ARAHMEH KK
BAEABERBE) FE=

EEABOHE, REABSKAN—FF K IERBLERS
WABAHENERRBGEBRHEAMAT LU ERRALHBRHTRE
ARFER BHELHRASNATEI—PH—EAS, BA T8
HEX.

ERMXMERPEANBENE REFR TANYLYFZR. &
19964 7 A 25 HERARBE¥ELZAREHANERBIKE
EABERBRRTENMEEN Y, NEZHENEREHE. B
RmExt el EHESRAAREENENERS SR
BEAEREE SEAPHHM REXRLRRESHEEERN
—ARESE.

A%, X EREFEREWN AT HLFRTHL%. 0%
(REELATHMETHHNOEE, RELL - RAFHE, AP
b AR, e, Al BEXBRIEER TS, LA
KEHGENSBERE WK IS ERENRE HWE. FEA
FhB, :
RESVKBEHNESHEE . ZHFTHTEEMER, TR
THESEHNE . MK EWE T %300 R 5 Hsh 4 e &

. 6'



AWK . RETREAML . NULHHAREH . BRTHRRF.
RBEFHFA BNEEEROY K . BERAF R BESHNK,
RESHEH BEAREE, BR4 K00 ARRAFE. A
B EHETTABEERTENZ S . KBRXFEBEE
L, BACYMFEFEELTILHE, 2RV TR A RBIAT
RBKERR . SEFENNER—-HEE RRACEREMUPAN
RXMEBALBERTLUKERST £,

HE, LV EFHFRERET . ANELTHRESS, KEH
lgRZHBEHES . ERXBMANTHES P RANEEH
TR BT RN MEE , B B EA0H A HOR BB B e
ZREFRATHMEERS . RETHFHIM 5B HEE, hat
IRAZENSRANEARESNBIS. MIERTEATRRT
RE,BAEMRFRMETAIL, B KRBT LER—ER
MeERE FENE AT2ETAEABTRNKSE, ZBH
U it o

FmXhtimpZE e P EINHRERAETEE.XE
BEFRTER, KB BN, BATEZHER LHF7HM
B XEMABNERET K, XXMM HEHRE—RER. F
FXE 7 G B Gl SR A M L 32 B 0 B BOR B R B G, 7 S B A
A REGE . £RF/NER A, R KR AR
XREBANEARFHGEELAER, KENERLENTHES
BREEARD W E XN TEREERTEL. HH.ER
VWL, nEEH WAEE AARLCERTANT
BUAEEHRRACUTHRP N LFZA,

FrAER REEBREN AT TERNTRA .M. % .NE)
BATH U R EH RN SR, ARREX LR, T
WRMBERR BRI E LR TEE AL, W0
RERAT IR AL . 2 TR R R A 70 TP 00 T ok

MBI, EERM BB T EMRAE > R EMET 534
o« 7



“BEREROHANEEAR L THAWEL EENERE; W
BAEFEFRHRY FXEAREREVEERE T RS0
BPHHBA.EHTERARNBEMBMEELE AR RE
BREANRR  EXTHECVEZHARHHELST:HEER
EABRMMNA, FAN TR 2RENREREENEE, XHEE
PR HE REABERRS . AREBR. A% EE
FRABFRHERER IR TENARARGERFRAET NV E
BEMEE R, EmEEREAM) BRA#ERGT) . HEHNE
Bl 7S (CIMS) , £ T R B E 3 (TQO) . F W& R4 (IMS).,
BEEFELP) AR PORFHFIRCE S HMiINES
HH BRI FTAE Y, RS SRR REF
BH—SREH MAREFA . FEIANAS T EdG, £7F
BHEFESES T BBy A E MR, 3 T 7S KF
HBREAMSHNE. Y5, UEBHEARNERNNEEMNER,
AAEETEVHEERS . BEEFRAEHE X, HHOEA
REECUMEFENR BRAZNEEAWNE CVEFREFHE
REH ARRUEERESRAFRIEAATR, TRAEHMNY¥
WP BN R El, ERRAE ) EHENFRNEZ
H ER“WUAZHE,

Y HENBERMEBERNETHNARUERTFR S0 0
JLEERL FR—-RBREBE.TMADEWHASEH LB HEHL.
EEFEYEETACECEE, L RAWE TFATENITRICKRM
EL®. YR, MAARFRATLOUERATRUTERA. €
HERKL2B A, BRETFRNLARESCETRARLZERAR
FEREHE S . fEARE, BRI A olk, 8 51R Xk B4k K
B ESKEH T, AARTFRETRIEAUN RS EH. . AAE
B OREE EFEH RNEHE HEETE . EAER 4AFE
B OAREE SRR EERFENRGREREN, A ER
R EH R, B BA A 7 = B S A S

« 8



RET.

HATEA L EESVEmTSHREE ECLER,
MEME A AR Ak 8Bl & TE B 0 AR S TR
REVMES . W, EEELETEITS ERERHER
2 EERERANEAF  EHEANBRES BHREUAN
F BHENABRARLTFER.

REABNMEATEASMNERECURRAFRSMARML
BEBHOR T F By BB 5T K L R, X 2 o B B AR
. EEEFHFARARUSFEENE X,

REABNTR . EETERE .- 2. FREZHHER,
MTR#REPDERSTZURANEREERAEENIBEE L.
CIMS REK“863"RP KB R R ¥ AL HLPHHISE
REBZ—. JLEFER . EREFHENAL RS T ,CIMS #EH
MREREH T RERR FHRERLBRHR S RN
AIBERSAER NTRBTBERY. XEABKEE. €
FESHMRENERER.C63 H A ASLARERHERHE
Frsbe LA CIMS REAHKRBER L%, M2 CIMS REBA £
ERAKEES ST CIMS MBI R AR A TN EH B,
MNANBE A FHAERTHAMGHEHAFEER . MEBHTF
HHBHRRESRECYNANRELS S, MIKFEALLE
B, EEAPERREUNRLHETNHETEARKNE S, B
e, AT SUE S F BRI S LR RR  UEA R 7 X E M
BEE AMMNXFHEHAEAKR, UH BN R 5 4R H
HER RSN EHREETHERH—NHEH.

FEXEA BN EEERENR AL EEHALER
HEWERRARATEE G RAEL.



ﬁgﬂﬁggﬁg@g;ﬂuqf G B
(—) HEHLER B RIB v orererrverronnnransennsisnenneens (1)
() LR BGIETY ovovrtereeenesssnismsenesisenenssenes ((3)
(=) ‘H‘ﬁﬂlﬂiﬁﬂgﬁﬂt PPN € D)
(FE) H I HLFIEE B TRE o cevvreeeereresssaneenssssencsesises (9)
CH) HREHL M2 4k rg R sesssrseccsscsseesses (10)
) ﬁﬁmm&ﬁa&mmmmm ------------ (1%

—.Internet ((B4M) - seeensesess (16)
(—) Internet BIRFEE KRB roorererrercrccsccncnccnnnee. (16)
(=) TCP/IP BRI AT eveoenvererssccssntenncnncceccannees (17)
(=)Internet FMALEHR coovvreoerrersiernnncinainiinneen (21)
(P9) Internet S5{F B R /ABE -ooovrereesseecennecnnnae (23)
(F) Internet R +++oveveerercecescncnnetnnnmnnincseecacss (27)
() JEREFEA Internet? eevesemsesecceesissnscncsssonnneane (3])

AR P e ernvecssinniticiniiiiiiiiiciinniiiitiietsiinenicieoniienens (32)
(—) DA PIRTRMBI S ceeveecrrnseninnctiicsisinnsineniaiceceees (32)
(Z) A FIBIRIREFE R ooeereersortonensssassssnnnsnencanenns (34)
(=) Intranet (FBR)  reocresersessnsuncseccsenasseciscenees (36)
(P9) Intranet BYREFY coeerevrmeeroernmssesniiisnnoencaniiess (42)

BENHR coeoeereenercnormrenniinniiiiiiiiicitsitcsnines (47)

[1



«mﬂkﬂ!ﬂiﬂsﬁﬁéﬁ&ﬂtﬁﬁ AAHIEF - - (51)
Vi@ﬁ? coveconee . - (52)



~ AR &R AR X

() HENLRE R R

40 538+ 4E BT A 130 VTR 42 8 FA A PC MUK 2 o0 3B
2,4 FABNTHE S92 A+ HEHL 55 i 5 7 BB 6 A A WK 352 5 4
B ENARNITH THARSEBUHKATT A, HENN
BRNRINBER TEEMLE RN KN,

HEVLRS R H LS B HEE Y. — . AL
REHUHEN R ERBETRGEHEROEELEHRARGE
MaHEARMES BSERTHHFRER MATEE. AR
TR AMGRBEE ERLEATESRYE, S — B8 EMS
HHENZ ANREERARRRYET HENTR, KFHER
RFBEHARMESE, HEEW, NS REER L&
BRB, B LESME, N LB S, KAUERT RN ZE
R RER, THERNEMESEARRBOER. W45, HEH
Mg HKFERIER BN AR PE—BRE
REBKERAHLBERULBENEERES —.

1946 FF it F L8 — & B FiF W HL ENIVAC [ tit, R &t H
MABEHRAHAXR T YN ARTEARANRETE,
WRBUK, BERE Lk, B, 8 FiF LR A, b ok o B 3,
FIP RERAA RO ENE R EANE. R HABER
BEEMSHHZ— NTEAEE—6 THHBR HRANEEHE
BB M SR BBER S AHAE BRT LENN LK
HEER, AXRNRES, EMEH5 - 5L RBEHM
3, 3EEEHUPER. o THLE8 0 4b B B A5 KT A B9 R
BT LA X4 ) o o PR S 0 T P — S R A B, AT LR
BIGH, M RENREEE T AR A BRI QKRBT R R
BRZEHH b0, SRR AR R0, R AR B M 4L

. 1 .



BARS/BEBREBAKRAEINNWHER . XFHRENSHED
E 1_1 Efﬁ: °

E L))
3]

[~
L T
h \\"\g
AN
\~
AN

< 7”
AN

=

B1—1 A8 REEN

1954 4, HRHA T —FHBBREBYLR AMNAEE
BTHBESEG RSB EREERED A THN,
BNSEENEARIBRFFRT,

BEFEARAAMN I8 FEMEFLIREH 100 BEMHFE,
1876 ERIFEABUGE EA TR VEHNRE. FEMNEFHER,
GEEN. TREH MERLRE BEBRAE B ARBERFY
HisE MRS REENEXEER FENFERFHLEST
HRERES., THANEASR HRERERMRNESL. B
MRS E RN BB FERS . X¥E—K A SEES
AR RSB L AR B FEFESHEERSEARX. 1
BT (5 AT R B E S R A

AR 8 PP A 7 B T HL M S5 3 SR E A R R R E R
TEEHAMRR EARNAT ARMANR, ©T LS —5 3
BHESTHAMEALBIFEN EAERHBEESHFTRITRE
B, EHATAKRETHANRANBERE , WBEZHRI.
BEEEHE. SHAARARPESS., hFRFEETRSER,
HTHeENR FATUNFBABELEE P XELRNERES
W5 BT S B A RAETIABSENERFER. UL,

e 2



BFBEEXEZHEBREEHOELEGF I, FBEEARETE
R EENA .

HENSEFENES RAKECHFANEGLEZAE &,
WAL E M550k % 7 M ASDN), ISDN & & .
BE ARSEFRLEFSEEE—TMN, RSG5 BEN
(ISDN :Integrated Services Digital Network) , FIH— & P &%
MR BtHEE AR TRE AR EBEEFESEM LS. EU
HEMTBERERM BT HREINE LR CANBRUEEEH
HELREFAANEMHBUEERFR S CRRULHHERS
BT SRS R R

(TR VLM KR
ISDN ISDN
A e | B o
= Xy N F—eee
it
\ .
\mp—nstu

M 1—2 ISDN #— M4
“TrXHHERS, REDUNEHT d— 8RB EHE
PLETEEKREE BEABREURETFLRMTHENZ AL
EHAENZAHERDNEGEHLBANENABRNERLEZE
& HAVMETARR KA TR L, Mk NE RN NE, &
W 2 £ R 3, 352 P 4% B0 4 NS A LA R 4 R 4 A S Sk 4 26

.3.



