MHEBEH  FRIRA ‘ @@ NEEBERAAENLS

BORSUR
B

=L RS
§ % Hljp’:ﬁjz

@ |- A A & s 22



MABRER BRIRA @@'A#‘é‘fi#ﬂﬁﬁiﬁ.&%

PPA -
B&

A

&

ISEEE RS
5 2k



BEBER&E (C1P) KR

BT ST 58 E A2 505 P E A SR/ e
— k. B AR R, 2006
(AR AT A BRIRI S T 9)

ISBN 7-208 06014 —2

LB L& N ERGELR- AT BCE - P E
IV. D630.1

[ R A B 4508 CIP BEA% 5 (2005) 55 151082 =

EmE EAN
HE R LM

N RAE M -
BURFE BT 44
—(EWAER 5 E KK
A
it 22 b £ 1A

A A & DR
(200001 F#REETE 1935 www. ewen. cc)

e HARERA ZATHOKIT LB RKDENR]) BN
A 72001000 1/16 ENsk 13 §ETL 4 S48 236,000
2006 4E 3 A% 1B 2006 4F 3 A% 1 KENR
EI% 14,250
ISBN 7208 — 06014 —2/D-1041

FEH 22.00 T



i AR U

oA B W

NFEFERRE-NFERAEFHNEXERE LB HELRL. ERA
Foo R ZFE RN RIE, YREAAGAFEEARLRZRNFRE S HE N IR0 5E
REZRETHRUARA, A #BNARRANEESRENTERBLET REWA
EEEFEH FER MEIAENFHIX. EREREFRMARCRRFL
WARARY, AAEEARRERRAES BT EFETAEBAMANE
KEE, R ELRPLFNER EANALEERFRLK A I B 5K E
AFEEBEHHRER K. IRERAAFEEX W REFA R AR EHKER
b SRR BT A R, ¥ R AN AL, AT A o S R A ‘

HETH BUARLGEFLNRXEEEH ANAFAXESFRTRAH

REFE LR U855 TREAAETEEFRALLAS  BALHEQEH by —
A XER  AERFARABREA A, ETENSK R IR E F LA,
NMBZFER TR AN EAEL FAWBALEAR, URINE R, TE B
XA R EMN AR, XEREE M IS R, BT DU 4
EEE REFTRLFEFREL L NAR A R E R MPA ¥ R ¥4 A &
RAZ W HA, T LA A S RBV W HESEH R U A LA E R
HXBEEHFNEISLFE.

AR BB
2006 4£ 2 H



H 20 st/ AR RLIR , ¥ 7 2% Bl 5 A 36 352 3 3 BURF I 1 83 1
B ARSM R BALHIAR AT T HE R AR S8, RAEMYABRE FEP T
B LA RBUF SHSMRR . X —FEE K SENE S , 4 EBUR K 80E“ BE
BRI T RS ABUR LR, b, SO #5746 B7EH A S8 #E
SRS B IR MBOT SR & T A,

Ve B 3 OSBRI BB ™) USSP A 2 24 A A S s A T U
TR R LPR TAERI TR RBIE R A% BUFSROTAL A RALERAL T AW FHR AR
&, HE, NERTIER & EEILE AR EREBUTSUOITAL 5L 27 1 Mt R A7
FERARZESR . MILZT, REBNSROPE R7E 20 8 RBIMBE 2 H R T 3R
L E S, W REBUR M E BRI A T RZIG . B, N\4aTMERE, XEH
BUR SO A SCBBOR I R S E SR F M. — e BRI,
YN TFEASEEEFT—ANZRIOBUT RIS, B AT LUE 3 25 5 b2 B B SEBUR SR
WEAEPR R ZN R RIS BFHE B (R, B K E & B R BUR M 2R
HARAE B AR & . A 7SRRGB S A — e N st BURF R R 3, A Rt
HAA Z AR B RI(E B . REBUNSROTAG IR AR A S5 a3 Br B3 h i Rk
P ARERNTE BB E LRI, A H 2 X EBUFSHOHME iR PR S TRRZ
R RS ER? WXL BIRRERR T BE A BN TE AR R E E BUR G080 T
FEZEh AT US| SOV E WA B ot % 32 RBURSSOHE 25 .

REBIRFSEHOHGRSEEITH T 20 4 90 FRPEH, 23 HLENRR.E
ZHEMNEXBINES ARG TR, B, X — LR — B E
18, X 5 HATREH S CEE R YR UNER . XRE R AEN—FBUF B
il BRSSO TEM B ST R AR S RBUF M B R E EXEENEM. BR
B 24— Lo 7 BOR 1R 3R 55 BYBOIT B 72 o, 23 W 0 R 55 B BUR R %




s R e L e ST R SN

| RN BN BOR S % 2 T 3, T B A5 BRSSO A 5 My BOR O SR
| RSB T — Btk B, SRS A R RS U BB, IR ZE R e
£ b R SR N R R R R R AL 2 T2 SO AL 2 SX R ESRO XA B4 LA
| GDP AL RIL BT Db 7 RS REAT AT b2 BUR ES UL
LT EWIA SROHEIER . X TIEAS T BUNSTROHAEIRR B BL 25 RIBU R
Y BGIE — PR VTR T R — R T VU T B R BT SO ek .

BT UL R A H B EER i R EBUN SR R P
1) S22, B 8 X P IR UM AT £ 4 32 R i R B SR ML B AC IR B B . BRI SR X A B
W, A BIELL N A T #EAT T35 90, TR T 445 104 AL

H e, f 3% E BURSTSOTAL B T RBUREMARIN N 7 K, B2 RIF . AR HE
3R o KT 3 [ S R HEAT 18T B0 S TR 43048 T 4 7 100 T ) J LA B2 07 T 2 PR A 5%
M FEAY4S4 HOR , IPH HER A TE &, BN S M s R SR AR FP R Hh X — SEBR
AR, 306 TR 4307 X — SRS | S S AR, B A T R M A AR X — SEBR Ry
iE » TS5 25 38 0 P 2 — Ml Al

HWR, K T A SR v E B S S X E LK 8 B, A BTETHE T B BUR
SBUREAL YRR L5 R E—— X R 7 2RI S8 5 1 ) B SEBR A HRAE 4R i
a T S ERHERS LRI T HRBIZBAE LTI L B X — YA RGR [ SRR

JE T B R R BUR (5 %58 B K50 07 Soxd BREE A AHIE N 2Rl A TR . 7ERA By
BT |, A B EBUE IS T T EBURSSOTS AR 2 5 R SR R AR,

B, AN P EFENERFEERROES, it A BERBRM T KE
HOZR B , 18 BY T 33 BN SIHT , I BRFNR DR 2 X 196 [ SRR A ME R IA IR . InEESR
S BRIHE P, SR AL T A9 ST BTN LA BT AN 45 i R B T 2 38 b [ BUR BU0F
i, MR AL T 4RE# H BT TRUILARE 55 S BUF SUSOME R 6.

B FBURSOHE R A LB R BIE ATt B S B M BOR A IR, UL,
A IS R R AR B R SE BRI B MR U7 TR R TT , IR A9 A R T LAXS A
BRSO B ST RN A R BA — NS PE, Xt LR TAERITA L
T 3 EBUR ST OAE LA B B 2% b BORF S 45 36 2 K0 4 R B 5 Bl

B FBUF S80S & — A8 DR B BT SRS 2 A H KA R, B,
PR TE T S TR AR B

E
2005 % 11 A



TR TIPS PTIIS 1
L= PP PP PP 1
11 BORFGRTAE BRI, - vvererveesrnneressnesonerenntssteesnieteae s 1
1.2 BURFGSOTAE I EERUTEIE ooeeeoreseosresrrssrsrunneenetertotieniiimiiininuaes 9
1.3 FEEBUNSSOTMITIIEE L SHFETIUR covevererererrreereern, 18
1.4 ABRIFFIIRZ coorerrerermminiimmiienci e, 23
;m;ﬁgﬁ%{ﬂiﬁmﬁiﬁﬁ ......................................................... 26 0
2.1 A U SRR BTG YNEE eeereeeererersrneresnieeiininii i 28
2.2 PR (outcome) FHE MR : 45 F (outcome) TEAGHr Bt -+oeveveeeee 39
2.3 JPNEE srerercesnicniitiiiiiiiiiiiiiiiit ittt ettt sa s ees 50
EE BTG BOIT BT TRLR - ovvvvveerererrrrrrrrr e 51
3.1 PR SR U GRISEBIE Y eeeeeeereereesnin 51
3.2 YHEREEEL . SRR SR T b ceereerrererrreerseeiotinniiiiii.. 59
3.3 BIGHIBEEGE . AU L BB IR - coeeerrrrermrrsr ettt 66
3.4 JPNEE ceeerrcriiitiiiiiiiiiiie ittt ce e 78
4.1 BHRTEAEHIATR cooverermrmerermsnmmnmtitiitiiitiitiiiciiiiiiiinentiinn, 80
4.2 BESOTAE RIS oeerereesrrerereeemsmrnnine i 85

4.3 BHATTAL A T ZRELIE <vvovvevnrerererasssetscsnitiiiiiiiitiittiiitiiiisiiicase 105




4.4 ,J\gé‘: ................................................................................. 115

5 EEMFETNTEBITIRAE «oooeverrrererrrrrrrm, 116
5.1 BESTAL AU AL cveevevverreereresrrmmsrmnensmmennnnnriiri. 116
5.2 gﬁ;ﬁgﬂﬁ%;ﬂ;ﬁfﬁﬁ ............................................................ 121

D. 3 ZNG cenrenreritiniiiiiiitiiiitiiiiitiiiiiiiiiiiiiitiitiiiiitttiititiatintitoittnae 131

6 HEBAFESATAEBISEERERTE ooovrerrrrerereerrrmii e, 132
6.1 P E BTSRRI TIAR seeeeveeerreoserrreratariiaiiiiniiiaiiciiiecainen 132
6.2 I E BGOSR B ELRE - vveevrerrrrerresmsrsreniein . 136
6.3 HEB TG IPAE A R BARIE - oo ceoerererernsetsiniiniiiiiiiiiiiinii, 148

T Y T T T PP PP TP Y P LTV IO PPSTRUPPPE 154

7 (BB IR oooerrrerrerrrreriei e, 156
7.1 EEBAFESOTAE R B L E PR JRIFR coereeerrrererecnenniiiiiie.. 156
7.2 HhEKFELEEEDE RSP coveeeananiiiiiinii. 161
é 7.3 /J\% ................................................................................. 175
LETRE <ovcveerrererearnrsnratitentiiittitiiiiteciitiiiteiiecttisartttttatatitsitetstinctinies 177
B PR TRIeD 179
FEEEB LK v cecomeerereere ettt ettt 193



T4 41 5 BORHUE AT B 5 59 20 215080 S e VA% -5 00 Bt BURT B 2 LY
PN VERE, P 7 45 ER R LARE SE i 07 SUHEE X SRR 36 [ BT S R BBOTRAG O
BREA LA R 20 42 = = 4R, Dk SR 07 BURBLIT iR 1 X 4 BURF B9 185K
It HLLASR 0% BURT B 1EE T I B 53744 ©, 5 R H i 2 50 £ R BUA
LRST X —ERERAWIRE. AT BOLSTBEE R -5 in e 0 B -S5IFA BUN
BRURCR T R E LR SHEARFRBE,

it F 3 EBURF GROTAY A 8 2 R EARITRE v A 772 20 o B4
% B BUT I 463 BUTSROF BB A AiX —SRBR AR R B 4 R ATk B o
GO ERZ FHEE? 0 R A EA R RR T T, 51 R EATX
* B BUF BT IR A RIBES

L1 BRSSO RB LS

FEB 9T 3 E B SO0l 2 8, TS € — Lo A S, P oo
RGOS BB .
B HATR 1L, — MBI R R AN SRR AL, X — T R Dy 23641

@ BEOEE T A RBHOTA 5 ABBATAG » A B LIS BUF AL S SIBOF A% R BUR 4
NSRBI A % RSB HIRIE . BGX R ST Bl B B O, B BOR R ) BB
PHEFEAN ASIBOTA T T 44 & K H S R FUR , T HSUBE80FG 3 UL TR B B B
BRSO BT E R A AR AA YTt . A4 DU S840 8 FUE P SRR - 1)
AL 2 4 L SUBBOTA

@ WBRHEHRI  FH (AIATBE S ICELRO R AR 2002 4R, 55166 T,



4G

Syl XN E REIRES:
F ik ZARRNE TR TR EARRE LA 3 5 M i 1A R A [] i ] 2 A 56 3 % T IR
BAIARBZ —BEO, 55— 2 E NSRS R S HE VPR 5 LR & R i
ENREIMNE FRA —ERZR, IERETXEFE, e N8 Y sEE
A AR ARG = KA EZ —.©

M R2E RGBT E , KA WMSRMESN R E . B
FERARE, BRIFGHNE S RIE R (results) ZTH A E X . WIEF KM, Si30E
SERRFE AT 45 BRI A B AR . O B M CBURF 38 5 4 F 5 £ ) (Government
Performance and Results Act, GPRA) BB ST A M A0 45 52 (results) IH &5
7= H Coutput) 545 5 (outcome) OBANZ . ZHFFAES K RAL (OECD) 7 1997
ARG B R (results) T[] Y SRRCE B SL BRI A5 o , AR 41 22 B A S R M PR A (A T Y
S5 (results) JZ BB SR & Hy LR TR 9 3235 05 2, OB HESL results ARAARSS
AT A= H B outcome FEARAYELE T LA K Al 55 0 i (service quality) B2 16 B BE
(customer satisfaction) , @ H1 T 45 5 B F i 25 39 B 8 B R AT LAYAZS R il 545
5 (outcome) ©, [H It , X — WA SCBN S S SR EZ MR 2 B4 LR8N,

SRR T R A B R E B, nFE Y (Kearney) F1{f 2 (Berman) A
K BUBR LGSR (results) TTE B AT H , 48, “N G —1 BER

@ R G SRR RS RS TR MRS SR, O

See AL GORE. Serving the American Public: Best Practices in Performance Measurement. http://
govinfo, library. unt. edu/npr/library/review. html. 1997-6.

JOS L. T. BLANK ed. Public Provision and Performance: Contributions from Efficiency and
Productivity Measurement. Amsterdam, the Netherlands: Elsevier Science B. V., 2000. 3.

5| AIERE AL QST ELD, KA 2 K 2 th AR 2001 4RAR, 55 11 7.

X 45 R (outcome) fL 15 HUM L5 AE U Mo 45 S (outcome) BA K w3 55 Bt 22 A 45 23R (outcome) .
OECD. In Search of Results: Performance Management Practices. Paris: OECD Publications. 1997. 18.
HE 22 B SRS L2 (GASB) B9 IR 55 $2 1t 55 UK (Service Effort and Accomplishment, SEA) %45 &
e R EEA A Jrvbl (NCPP) B , IR 45 5 B A0 5 % 6 80 B R0 S o 77 UG 3 7 tH BB R
(outcome) Tk 13K ., 76 SEA ¥, IR 45 B R AT DASE /- bl i sk B SR B R R 107 A B0 G 1 ) 3K
B, AT RAE B iR 55 R R R0 A A8 [ 45 R (outcome) DRI B, A WA SRR -1
B (outcome)$§45%. NCPP 0lj B 884 5 8 H A %5 4 (outcome) , {52 [ GASB. Concept Statement
No. 2 of the Governmental Accounting Standards Board: Service Efforts and Accomplishments
Reporting. http.//www. seagov. org. 2002-10-15 i fa], U1 & National Center for Public
Productivity. A Brief Guide for Performance measurement in Local Government. http;//www.

rugers. edu/~ncpp. 1997,
@ RICHARD C. KEARNEY, EVAN M. BERMAN ed. Public Sector Performance: Management,

Motivation, and Measurement. Boulder, Colorado: Westview Press, 1999. 1—2.

eeee 6 ©




BEMULTRESKRBRHALANER, TERNGRT BB MR A K
FIAHGIRL . NTE 2000 SELFFAVES R RARL B HE X, SRS R R IR K
BUSE _EMREST, B — M S S R AT ORI R DL S BCR (A1) .
Rk 25 (7 H 45 3R (outcome) JHY A AR LE Ve IR SL B GAK H AR I BRAME” . ©

S5 DURN R E T B BN A A BTN RE R . A BB (Grizzle) I R SRR
— A YR LS, BERERCRE G A 5 B AR , AR 8 CE A S
28 B IR AH SRR , IR S 4RI R B 5 8 TE L BUR 0 BURR & 1 FLBU BUR Y —
Bt . O T 5 45 B B34 o f R B 5 BURT IRAS  BURF LR BUR RRUE L & i
W REBUNE. MRIETHE H, MAESR 1B, BURSTUN FE B RETHU 42
SABUA ST . OF I 52 (Blank) FE # /R (Lovel D BEIR A —25, AT AN £ 53
0 AR BE R, 38 Y SO AR A 3E3RT T I BRB0E B R AEXT T H A 4H 2 8 3L
by i i) A5 2 AR B A 7= 4 Bk, ©

MBS R, BATAT AE H AT SEAAR L AFEFIEZ
i, HEEBEHFSEMUARFETD .. KM E S0 — M HL A R TE Bk
T H BB 7 FZE R (outcome) , BIER AT H 54553 (outcome) , HER I A REAHE T B
AT HA BEEERE IR R R A LIE AR, PP HSIRRSHX — BB A
PR, OXF T BUF H 15 BUF ST AL “ R BT H IR 55 S5 B ESRE” . OH b, 30
A — B A SEOM B s a2 AL 2R AL A 3T B LUK (55 H (regulatory program) @, é
BEAEFR R R BUR I H %818 W AR S5 BE o] LRV IR B E i R 5 45 R . hrT DA

See OECD. Working Definitions. http://www. oecd. org. 2000.

GLORIA A. GRIZZLE. Measuring State and Local Government Performance: Issues to Resolve
Before Implementing a Performance Measurement System. in RICHARD C. KEARNEY, EVAN
M. BERMAN. Public Sector Performance: Management, Motivation, and Measurement. Boulder,
Colorado: Westview Press, 1999. 329--340.

SR TB R “BUNSSON E A S S PR, (T RS2 Be 2 1 )2001 4855 3 31,58 2529 M.
JOS L. T. BLANK. Public Provision and Performance: Contributions from Efficiency and
Productivity Measurement. Amsterdam, the Netherlands: Elsevier Science B. V., 2000, 3--11.
YR, T HME R0 T B A B SO0 R b B LB R — O SR/ ME B R T
See JOHN MAYNE, EDUARDO ZAPICO-GONI ed. Monitoring Performance in the Public Sector:
Future Directions from International Experience. New Brunswick, New Jersey: Transaction
Publishers, 1997, 161.

SFIE X B4y X 2 B Harry P. Hatry etc. How Federal Programs Use Qutcome Information;
Opportunities for Federal managers. http://www. businessofgovernment. org. 2003-5 {jj{a}., 7E
BATTLUEN, B H BRMESRS S EELX 2L, B, BW B TS =ZHEHRATH .
RAJGHE W K.

®ee

® e e

S




R E A B H 8T

B “PEAE” B AR 5 AP R & L BROTEAG 08 — 25, AR T, ZE S SO,
measurement. evaluation, review. assessment. appraisal Z=E8 8 A1 e F8 #R 3T
FHUK VA , TR 2 5 7 BR8] TR B AT AL . IR ETEE
Re—FEREROCRIE? ARYEE B W N A X BUFSTROEAS R3O 3CEk, AMNEH
SR A B S BOEE 11915 & measurement, evaluation Fl assessment,
[y, 35826 [ 7 s b ATTRE R A AN R B TS LR & » EATT R AR ) B B FFR
M, FERI A AT EER evaluation i T program/policy evaluation®, %1740
o B A i B RS - AR R AR ST BOR L Z G B 20 42 60
FA I 70 448 ; T measurement 2% 5 performance A8, 3 H B 20 42 80
ERKOLERFIEFEE L EMELBREN O L E5CF ., M TEMNZEIRNXER,
JeH R measurement 5 evaluation Z A} X5 , A 1A EZFALKIAA.

B %G, performance assessment £ & performance measurement Y program
evaluation, JXFiA R HRIR R R B HiTE (GAO), YLK performance
' measurement 5 program evaluation &#R} program performance assessment,
W, “TiUH 7 (program) BT DA “AEAa] B A AT R B M E— R 5 B ARG 35,31 R
(project) HRAEBRBUR” . O bt , 3% B A0 B ” EL 3RATT 5 1 B 3 I i 30 B S eV
Fl L E R LG8 T BORSRUN R E RS SRESEZ .

H¥K, performance measurement J& program evaluation ] —A~N4 B ER 4. X
FE AR EIRFREEA - B, 1IN A performance measurement J&
program evaluation # ) BIFAG S UL B Wil i —FE =X, i B, 5 H AR H
W7 S L B R BRI AR S5 45 3R (results) By 374 . @

O BREEEEFAFA evaluation BT E N H SER KX 4 IE JEE, E X BRI T EATHE B
AR PR SR 53k 5 A ARG, T L, 550 58 % SR BOR M) B3R W . At i program
evaluation FXELHE X9 & B PFAN BRIFAG . IXFPBIFE I S R4 N 3 LAY, R AP R R — 8P s
. WHMAHEDNT - R (A B FRBORHE ), b EARK S 8 A 2002 447,58 210 T,

@ See ROBERT KRAVCHUK., RONALD W. SCHACK. Designing Effective Performance
Measurement Systems under the Government Performance and Results Act of 1993. Public
Administration Review 56, 1996, (4): 348 359.

® UNITED STATES GENERAL ACCOUNTING OFFICE. Performance Measurement and
Evaluation: Definitions and Relationships. GAO/GGD-98-26, April 1998. 3.

@ WG - DU EEE - BESMILI « FWFH (I H I 5 S E AR GEARRO ). Ui L 2002
AERR L 55 148151 BT,



K, performance measurement £33 program evaluation, X— W & #1C 3%
ANORBHNMESE, MAITERXERN -2 F XA LTS8 EE B4,
¥ program evaluation 4 performance measurement /£ & [/ X i&F 5, ¥ i X 3
program evaluation 5 performance measurement f 3C & 45— 4§ A “measurement”
X 4. D5 A, #% B B 7E 118 performance measurement B} 5 % 3T 45 3% 19
measurement g g 7E X} BUF I B #Y evaluation },@

E N 2EETEBF R GIROTA I 38 SR R 8 =Rl 3 B BN ST80EAG 34
government performance measurement, {H4&, {1 T & EBIF SR LRE L
R T AHITFA MBS E, MIEER R R AR AR, L, EE M
[ T2 M E B WA, 3 F K assessment IRFETEAY , 7B measurement
evaluation 43 S RREVEM B APEM . OIXFE , BIROTAGBEE B SR & 5 50 B - Hr
AT LA > Y8R 5 BEAR T H PR At S FBUORFL 2 AU I B (BORD W45 &
SR AR Z AL (FUR , RIE B W B A E , A BT I B WA a5 3 72 (Fih
1O VEAE 45 R Coutcome) PEA | 5 0 3 WA DA B A I3 #BUAS - 25 TPAG @, T
AEFEH S MBORARL 2 S T H (B 7 MHEZ R VRS , BP C TG 3L 7 5Kk
A, AT RN PEAS LA BT B B IS PEAR 4E

BRAE A 10 R R A E S B 50 BT ris R B . A XGRS 6
I BN B SRR R R SR SRR, RAOTAT LU B IR

Xof T o, 55— Fh A O X R SO i AR R N A A T4 B
WEHMS . EXFHREFRT, AMMIRIB AR E R 2SS0 A KA
IWRBEEMRXY. Hb, W EAAE SIS0 B8-S d s BES H,
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@ GLORIA A. GRIZZLE. Measuring State and Local Government Performance: Issues to Resolve
Before Implementing a Performance Measurement System. in RICHARD C. KEARNEY, EVAN
M. BERMAN. Public Sector Performance: Management, Motivation, and Measurement. Boulder,
Colorado: Westview Press, 1999. 329--340.

@ See OECD. Working Definitions. http://www. cecd. org. 2000.

Q®® NATIONAL CENTER FOR PUBLIC PRODUCTIVITY. A Brief Guide for Performance

Measurement in Local Government. http://www. rutgers. edu/~ncpp. 1997.

@ AL GORE. Serving the American Public; Best Practices in Performance Measurement.
http: //govinfo. library. unt. edu/npr/library/review. html. 1997,

® HARRY P. HATRY. Performance Measurement Principles and Techniques: An Overview for Local
Government. in Richard C. Kearney, Evan M. Berman. Public Sector Performance: Management,
Motivation, and Measurement. Boulder, Colorado; Westview Press, 1999. 304.

See JOHN MAYNE, EDUARDO ZAPICO-GONL Monitoring Performance in the Public Sector:

Future Directions from International Experience. New Brunswick, New Jersey: Transaction
Publishers, 1997. 5.
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