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Part One Communication Skills

Making Telephone Calls

Useful Expressions

May I speak to...?

Is Roger there?

Can you connect me to...?

When he comes back, can you have him call me at 5556-12127

Can you put Daisy back on again? I forgot to tell her something.

Long distance call from. ..

Have you got a telephone directory? Can you help me get Mr. Li’s telephone number?

T
2.
3.
4.
9.
6.
i

1. Speaking.
2. Yes, speaking.
3. Hi, I’'m busy, I'll get back to you in a minute.
4. Can I call back? Something has come up.
5. I’ll have to take your number and call you back.
6. I’'m afraid you’ve got the wrong number.
7. Hang on a second/a minute.
8. Would you like to hold?
9. Hold the line, please.
10. He’s not here right now.
11. He’s out on his lunch break right now. Would you 11ke to leave a message?
12. He’s not available now.
13. Can/May I leave a message?
14. Of course. Hold on for just a second so I can grab a pen and piece of paper.
15. Sure. I'll go and get her.
16. Should I tell him you’ll call back, or do you want him to call you?
17. If you leave your name and number, I'll have him call you back as soon as he’s available.
18. John is on another line now. Can you hold on?
19. Sorry, but can we continue this later? My other line is ringing.
20. He’s in a meeting now.
21. Can I have your name and telephone number?

Unit 1 Famous People e
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\& ) Task 1 Watch the video and do the exercises as indicated .

Clip 1 Calling Mishaps

Word Bank
mishap  /'misheep/ n. GRFEREPEMRETEF K
telephone directory W, %5 2§

Clip2 Hotline

Word Bank
at liberty KT
related  /ri'lertid/ AFERBRFLLRY
board of directors TFL

_________

|

Listen to the following conversation and fill in the missing words or phrases.

Planning a Tour to Southeast Asia

ol e e T R B S OO R N

Word Bank
package /'peekidz/ n. —#F
Malaysia /moa'lerzio/ n. Ik 75 I
fascinating  /'feesinertig/ a. A AAPIEE
stagger  /'steeg/ . AT (Bt a1 )

Jane: Hello.

Daisy: 1) ?
Jane:  There is no one here by that name.
Daisy: Are you sure?

Jane: 2)

Daisy: I do?

Jane: What number did you dial?

o Unit 1 Famous People
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Daisy:
Jane:
Daisy:
Jane:
(After a
Roger:
Daisy :
Roger:
Daisy .
Roger.:
(After a
John:
Daisy:
John:

Daisy:
John:

Daisy :
John;
Daisy:

John :
Daisy .

11

6613-3047.

This is 6513-3047. Try it again.

I'm terribly sorry to have bothered you.

That’s okay. Good-bye.

pause)

Hello.

Hello, 3) John?

Um. ..may I ask who is speaking?

This is Daisy, John’s former high school classmate.

One moment, please. 4) for a second?

pause)

Hi, Daisy. Great to hear from you. How are you doing?

Pretty good. I hear you’re planning a package tour to Southeast Asia, aren’t you?

Yeah. I just can’t wait for it. You know, we’ll visit Singapore, then Malaysia, and then
Indonesia. The whole trip takes about ten days.

Sounds fascinating. Any way to count me in?

Sure thing! But I thought you were going to Tibet on business this coming month. Are
you sure you can take time off?

I've already asked my boss to stagger the trip in case I could join you.

Great! The more the merrier.

By the way, my colleague Fred is also interested in your tour. Unfortunately, he’s out of
town right now, attending a conference. He’'ll be back late tonight.

Oh, sorry, but can we continue this later? 5)

No problem.

Listen to the following conversation and fill in the missing information.

The Cam p-out -
Word Bank
camp-out  /'kempaut/ n. E% :
grab  /graeb/ . EF; RAIME
whew /hwju:/ interj. R !

It’s already 11:30 now, but Sue can’t 1)

. For one thing, she’s been eagerly

looking forward to her coming camp-out for weeks, and for another she’s a little bit 2)

4)

So she phones Jim, telling him that the weatherman just now said it was going to 3)
and that there’s also a chance of high winds. Jim, however, believes that those
and that nothing can spoil their adventure. He is fully convinced that it’s

going to

be 5) tomorrow and that 6) are some of the best

things in life. In the end, Sue wants to speak to Jim’s roommate Chris, but Chris is not in his room
right now. She then leaves Chris a message, telling him that his professor, David Brown, is 7)

Unit 1 Famous People 0



. In fact, Chris just 8) a couple of days ago.

Task 3 Work in pairs having short conversations according to the following
situations .

1. You are having a birthday party this Sunday evening. You
call your friend George to come.

2.  When you answer the telephone, the caller asks for someone
who does not live there. Obviously. the caller has got the
wrong number.

3. Your friend Mary is sick in hospital. You call to ask about her.

(For reference)

A. Hello, is Roger there?

B. Speaking.

A. Hi, Roger. This is Fred.

B. Hi. How are you, Fred?

A. Fine. I'm just calling to tell you we’re having a barbecue this Friday afternoon. Would you

like to come?

Oh, yes. Who else is coming?

All my roommates, five people altogether. I think you know them. And please bring Jane
along if she’s free.

B. OK, she loves barbecues. What time shall we get there?

A. Around four o’clock. Can you make it?

B. No problem. Bye.

> %

Part Two Theme-related Activities

Warm-up Questions

Do you know some famous people?

Who impresses you most? Why?

What kind of role do you think famous people play in modern society?
What do you think makes some people famous?

Do you think fame necessarily leads to gain?

[S2 I =GO RN G

m Task 1 Uisten to the following passage and then do the exercises below.
Nelson Mandela

Word Bank

' domination / \domi'ne1fan/ n. ¥ B, %8

° Unit 1 Famous People
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multiracial  /imalti'reifal/ a. % Fh 3k oh
vision /'vizen/ n. Ak, BA;ZL
apartheid  /o'pathert/ n. (e dEd AP kle &
boycott  /'boiknt/ n. R AT
transgression  /treens'grefon/ n. Rk
revenge /ri'vendz/ n. 2
reconcile /'rekensail/ . Fo %
afflict  /a'flikt/ : v, 1% 505 ; 37 B
deprivation  /idepri'verfan/ n HEs&ERA

[ Decide whether the following statements are true (T) or false (F).

1. Nelson Mandela won the Nobel Prize in the late 1990’s.

2. Nelson Mandela’s vision was the vision of the African National Congress.

3. The ANC Youth League advocated mass strikes, boycotts, protests and passive resistance.

4. During his 27 years in prison, Nelson Mandela continued to act as a great political leader
to the people of South Africa.

5. On his release from prison, South Africans faced the challenge of how to create a multi-
racial society and let past transgressions go.

6. The South African people were told that revenge would not bring South Africa the much
longed for prosperity.

7. To Nelson Mandela, the Black South African people should have compromised with the
White South Africans.

8. Nelson Mandela’s theme is about the liberation of South Africa.

[[ Listen again and fill in the missing words or phrases.

As Nelson Mandela said in one of his speeches, the values of happiness, justice, human
dignity, peace and prosperity 1) because each people and
every individual is entitled to them. Similarly, no people can truly say they are blessed with 2)

when others continue to be afflicted with 3)
and deprivation. We all know 4) . So
when there is conflict, his policy is: what is right 5) and
what can bring happiness, justice, human dignity, peace and prosperity to the people.

Nelson Mandela knows clearly who he is, and never 6)

This is demonstrated by the way the people of South Africa address him. To many people, he is
Madiba (his first name) or Tata (Grandfather). Even during his presidency, few South Africans
7 , even though it was a title he had 8)

l[[ Discuss the following questions with your partner.

1. Why was Nelson Mandela awarded the Nobel Prize?

Unit 1 Famous People o



2. What harm does racial discrimination do to modern society?
3. What qualities should a good politician possess?
4. How do you compare Nelson Mandela with Abraham Lincoln?

SN Tosk 2 Listen to the following report from a VOA Special English
program and then do the exercises below .

Elvis Presley
Word Bank
hound dog w5
rhythm and blues ¥ A A G (20 #4240 FRZH LR YRR —
Y EMZRGERDEAFTR)
studio /'stjudisu/ n. (ERREHIHE
bass /bers/ n, FIRFT KT RE
release  /ri'lis/ 0. RAT
[ Listen and write down the answers to the following questions.

1. Which record sold five million copies in 19567

2. In what kinds of music was Elvis a great success?

3. What did Elvis do with singing and music during his childhood?

4.  When and where did Elvis make his first recording of the song “My Happiness”?

5.  What did the owner of Sun Records, Sam Phillips, suggest Elvis do?

I[ Listen again and retell Elvis Presley’s story to your partner.

[l[ Group discussion

What do you think of the phenomenon that many young Chinese are keen on rock and roll? Why?

o S R D R
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SN 755k 3 Listen and write down the main idea of what you hear.

Walt Disney

Word Bank

Wallt Disney

distinguish  /dis'timgwa/f/

identify  /ai'dentifai/

champion /'tfeempron/

dwarf  /'dwof/

the Great Depression  /di'prefan/

REE= SR

EARHE - W R (1901—1966, £ B 3 &
BRERBEH KA

%%

BRA—; —

BRI AP; IH

A

KFL(45 19291939 X 4 T £HA
ABRH2HFFE)

Task 4 Discuss the following topic with your partner. You can use the tjps

below.

Disney’s films have all along appealed profoundly to Americans.

What'’s your opinion of this fact?

They champion the “little guy.”
They make Americans feel proud to be American.

They draw on characters that reflect the hopes and fears of » %,._‘?’f :

ordinary people.

Unit 1 Famous People ’o




