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The Green Globe 21 Standards for sustainable tourism flow directly from the Rio
Earth Summit in 1992. After the Summit, the World Tourism Organization (UNWTO)
and the Earth Council (EC), with the World Travel and Tourism Council (WTTC),
joined together to apply the principles of Agenda 21 to the tourism industry and to
develop a program of action. The result was a guiding document “Agenda 21 for the
Travel and Tourism Industry Towards Environmentally Sustainable Development”
which was embraced by the travel and tourism industry. The principles developed in
that document formed the basis of the Green Globe 21 Standards for sustainable
tourism.

Green Globe 21 is the global Benchmarking, Certification and improvement
system developed to assist the travel and tourism industry to contribute to sustainability.
Green Globe 21 aims to provide the travel and tourism industry with a certification
system that responds directly to the major environmental problems facing the planet,
including the greenhouse effect, overuse of freshwater resources, destruction of
biodiversity, production of solid and biological waste and social issues.

Green Globe 21 provides a tool which enables travel and tourism businesses to
benchmark their environmental performance and measure real environmental
improvements. This system targets 9 key environmental and social performance areas.
In order for a company to be successfully benchmarked it must be above a base-line
level of performance for the 9 key performance areas.

The Green Globe 21 is also the only global environmental certification program
designed for the travel and tourism industry. It is suitable to travel and tourism
operations/destinations of any sector, size or location in the world. It is attractive to the
tourism industry because it targets the achievement of significant savings through an
integrated and systematic approach to reducing energy consumption, decreasing waste
generation and lowering the use of potable water. The Certification scheme deals with
the entire travel and tourism industry, yet it has developed the flexibility to take into



account the specifics of different travel and tourism operations in different sectors.
There are now four Green Globe 21 Standards —Company, Community/Destination,
Ecotourism, and Design & Construct.

For a decade, the Green Globe 21 has been dedicated to increasing the triple
bottom line sustainability —ecological, social and economic —across companies and
communities, in the world’s largest industry. Commencing in January 2003, the
program was fully managed by the Green Globe Asia Pacific headquarters in Australia.
By the end of 2004, Green Globe 21 program was accepted in over 50 countries and all
continents. Global well-known tourism companies such as Singapore Airlines, the
Malaysian Airports Corporation, the Marriott chain in the UK, Hilton (Indonesia),
Sandals (Caribbean) and the Sol Melia hotels in South East Asia have joined the Green
Globe 21 program. The program has been embraced in China by resorts and significant
world heritage sites. In addition to tourism operators, the growing number of
communities that have signed up to Green Globe 21 around the world, including in the
Asia Pacific region and in the Caribbean, attests to the value of the program to tourist
destinations.

It is fitting that this system has been successfully adopted across China through a
number of demonstration projects in cooperation with the China State Environmental
Protection Administration (SEPA). China is rapidly becoming one of the most
important tourist destinations in the world. We are proud to be associated with the
advancement of the Chinese tourism sector and play a part in ensuring its sustainability.
Currently, with the assistance of our Chinese partners, the four Green Globe 21
Standards will be published in China. This is an important step in opening up the Green
Globe 21 program to a broader range of tourism businesses and destinations which in
turn will contribute to the long term sustainability of tourism in China.

Con M=

Geoffrey Lipman

Green Globe 21 Standards for Sustainable Travel & Tourism

Chairman
Green Globe 21 International

15th February 2005
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On October 16, 2002, I met with Mr. Geoffrey Lipman, Chairman of Green Globe
and Special Advisor of the Secretary of the World Tourism Organization, and Prof.
Terry De Lacy, Executive Chairman of STCRC and their entourage. We had a friendly
discussion on how to facilitate sustainable development in China’s tourism industry.
As an achievement of that meeting, the Nature Conservation Department of State
Environmental Protection Administration presided the signing ceremony of the
Agreement on promoting Green Globe 21 in China between Green Globe 21 and
Nanjing Institute of Environment Sciences, one of our sub-institutions. The Agreement
was the milestone of the formal introduction of Green Globe 21 into China.

China is a responsible large country, and the sustainable development policy of
China is of great importance to the world’s environment safety, civilization and
development. China has made positive contribution to solve global environmental
problems. For all the challenges in environment and development in the new century,
China will spare no efforts to follow the path of sustainable development, and China is
willing to have further cooperation with all international organizations that support the
notion of environmental protection and sustainable development.

Tourism is now contribution 11% of GDP globally and providing nearly 200
million jobs, which accounts for 7.8% of global employment. World Tourism
Organization is expecting tourism to generate an income of US$1.55 trillion and 1
billion person times’ international tourists by 2010. As the generator of economic
activities, employment and foreign exchanges, tourism has become one of the fasted
growing industries in China. In the year 2004, Chinese tourism had mounted to new
records in all aspects, symbolizes complete recovery from the influence of SARS.
Statistics show that the number of overseas tourists exceeded 100 million for the first
time, the number of stay over overseas tourist exceeded 40 million, hopeful to overtake
the fourth place of Italy. Tourism brought a foreign exchange income of US$25 billion
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and an income of 400 billion from domestic tourism. Total income from tourism
mounted over 600 billion, likely to take over Germany and Britain and become the
fifth country in the world.

While bringing an abundance of social wealth and job opportunities, tourism did
impose great pressure on the ecological environment in our scenic areas. In some areas,
uncontrolled development of tourism has already damaged tourism resources and local
ecological environment. Some popular scenic areas are receiving more tourists than he
environmental capacity, and therefore threatening the sustainable development of these
valuable tourism destinations. In order to cope with the challenges in tourism in the
new century, State Environmental Protection Administration of China (SEPA) has
made great efforts to facilitate the awareness and practice of sustainable development
together with other departments of the central government including the State
Construction Administration and the National Tourism Administration. We’ve
encouraged scenic areas to implement ISO14000 standards and carried out many other
“Green Development” projects, including Green Hotels, Green Communities etc.
We’ve been encouraging green production, green management and green systems to
implement scientific perception of development, and advocate ecological civilization. 1
believe that with the joint efforts of all countries, China will find an effective way to
protect the environment while developing tourism, and to build tourism into a
environmentally-friendly industry. The introduction of Green Globe 21 Sustainable
Tourism is one of our measures to fulfill our commitment.

Green Globe 21 is the only global sustainable development standards system that
is designed for the whole tourism industry. The bilingual publication of Green Globe
21 Standards will accelerate the popularization and promotion and notions and
practices of sustainable tourism in China. It will provide guidance to the sustainable
development of our tourism development. The Earth Check™ indicator system has
been developed for Green Globe 21 benchmarking, but it is also applicable to
enterprises, communities, government and NGOs and even family units. As green
construction activities, such as Eco Industrial Area, Eco-friendly Enterprises, Eco
Towns, Eco Villages, Green Campus, Green Communities, Green Projects and Green
Households, are thriving in China, Earth Check™ Indicator System can be adopted to
provide a scientific and long-term basis for these activities.

I am pleased to see that so many entrepreneurs and intellectuals concerned about
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the sustainable development of tourism are involved in the research and
implementation of Green Globe 21. Creating green civilization is a common cause for
the whole society, and it needs the encouragement from the government, commitment
from businesses and enthusiasm from individuals. The SEPA is supportive to the
promotion of Green Globe 21 in China and encourages more tourism operations to
joint this certification program. We hope that the notion of sustainable development
can receive more publication; we hope that exemplary operations can take the lead in
environmental protection for the whole industry’s sustainability. We also need to
investigate the benefit from benchmarking and certification in terms of direct
economic outcome, indirect benefit, ecological outcome and social outcome. This will
bring more environmentally-responsible operations into the cause of environmental
protection for long-term benefits and sustainable development.

Zhu Guangyao
Deputy Director
State Environmental Protection Administration of China

16 May, 2005
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The 1992 United Nations Conference on Environment and Development (UNCED)
or so-called Earth Summit held in Rio de Janeiro provided an important impetus for a
variety of efforts to “green” industries through voluntary compliance, governmental
regulation, and international treaty. The Earth Summit’s Agenda 21, approved by 182
countries, laid out a broad path and challenge for business to adopt the principles and
practices of sustainable development. Regarding the travel and tourism industry, Earth
Summit organizer Maurice Strong stated in the 1990s, “Without a clean and healthy
environment, travel and tourism can not retain its role as world leader, businesses can
not thrive, and destinations will continue to be abandoned. To enjoy success, the
industry needs to embrace the concept of sustainable development and make it a reality
in the next century.” In the wake of the Earth Summit, a number of new tourism
certification programs were started with the aim of measuring environmentally and
socially responsible practices. Among them Green Globe 21 is considered the most
influential and the only global sustainable tourism certification program.

Now Green Globe 21 Sustainable Tourism Certification Program has been
promoted in over 50 countries on the 5 continents. Countries and regions adopted
Green Globe 21 standards to ensure development of domestic and regional tourism
industry and to demonstrate their unique tourism resources and product image. In New
Zealand, a country with a population of only several millions, the government provides
appropriation to support tourism operations joining Green Globe 21 certification
program in order to encourage the sustainable development of the whole tourism
industry. Barbados in the Caribbean’s has passed the Tourism Development Act, which
provides tax reductions to Green Globe 21 certified businesses. PATA is also
encouraging tourism businesses to participate in Green Globe 21 program. The 81
members of Fiji Hotel Association all registered for Green Globe 21 Certification.
Green Globe 21 sustainable tourism certification program has also been well supported
by USAID and PA Consulting in the Caribbean region. All the above cases show that
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visionary governments and industry businesses have realized that standardized
management is needed for the sustainable development of tourism industry.

Green Globe 21 is not completely new in China. With the strong support of the
Department of Nature Environmental Conservation and Nanjing Institute of
Environmental Sciences (NIES) of State Environmental Protection Administration
(SEPA), Green Globe 21 has been developing in China for 3 years. Green Globe 21
Standards is gradually being accepted by its market, and gaining increasingly more
recognition and support. The pilot projects have been successfully undertaken in
well-known scenic attractions such as Jiuzhaigou Reserve, Huanglong Reserve, South
Sichuan Bamboo Sea Scenic Area, Wanglang Reserve, Sanxingdui Museum, Jiuzhai
Paradise Resort and high-rating hotels such as Zhejiang World Trade Centre Hotel and
Shenzhen Pavilion Hotel. In addition, two ecotourism operations of Guangdong
Zhongheng Group, Nanling Ecotourism Development Company and Nankunshan
Ecotourism Development Company, have became Affiliate members of Green Globe
21 program under the Design and Construction Standard. The Development and
Reform Committee of Guangdong Province was one of the first government
institutions that encouraged the promotion of Green Globe 21 standards among tourism
operations in Guangdong Province to facilitate the sustainability of the industry. The
government of Beilin District of Xi’an City also encourages local tourism businesses to
go for Green Globe 21 certification. Researchers have been publishing papers and
books introducing Green Globe 21 Sustainable Tourism Certification program. Green
Globe 21 certified operations and their experience received much publication.
Although Green Globe 21 is still at an early stage in China, as sustainability is
becoming a great concern globally and the government of China is paying more
attention and practice on sustainable development, it can be expected that industry
specific sustainability certification schemes will be adopted. We are confident and we
hope that the government will encourage the promotion of Green Globe 21 standards in
travel and tourism industry. We are also confident that visionary and responsible
entrepreneurs in China will seize the opportunity and take the leadership in this
movemernt.

In order to introducing Green Globe 21 Sustainable Tourism Certification
Program to more researchers, officials and entrepreneurs ‘in China and to learn and
adopt international achievements in standardization of tourism, we have decided to
publish this set of Green Globe 21 Standards. It is hoped that the publication and
promotion of the Standards will help Green Globe 21 play an exemplary role in the
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healthy development of China’s Tourism.

Upon the publication of the Green Globe 21 Standards and on behalf of Green
Globe 21, I would like to extend our gratitude to all organizations and individuals that
have been working with us. As the main supporting institutions of Green Globe 21 in
China, SEPA and NIES spare no efforts in promoting Green Globe 21 Sustainable
Tourism Standards. Our thanks also go to Mr. Sheng Fei and Ms.Chen Yue from the
China National Certification and Accreditation Administration, Mr. Yang Chaofei from
the Department of Policies and Legal Affairs, SEPA, Mr. Wan Bentai and Mr. Zhu
Guangqing from the Department of Nature Environmental Conservation, SEPA, Mr.
Zhao Keqiang and Mr. Miao Xubo from NIES, SEPA, Mr. Chen Tianlai from Zhejiang
University, Mr. Zhang Shanyun from Sichuan Jiuzhaigou Nature Reserve, Ms.Tian
Xingmin from Sichuan Tourism College, Mr. Yuan Shijun from Sichuan Forestry
Department, Ms. Er Pingling from China Daily, Organizations such as WIT
Assessment of Hangzhou, Conservation International Sichuan Office, World Wildlife
Fund Sichuan Office, The Nature Conservancy China, and Austrade Offices in Beijing,
Shanghai, Chengdu, Hangzhou and Ningbo who are all active supporters of the notion
of Green Globe 21 Sustainable Tourism. We are indebted to Mr.Yu Yiwu for his special
contribution to the publication of this book. We would like to extend our deep
appreciation to Ms. Cathy Parsons, CEO of Green Globe Asia Pacific International for
authorizing the publication of the Standards, and my assistant Ms. Li Ming for the
translation and proofreading of most of the Standards. Last but not least, our
appreciation is also extended to Mr. Meng Minghao, Mr. Zhang Mingru, Ms. Zhang Le
and Mr. Zhang Jianguo from Zhejiang Forestry University for the proofreading of the
Standards.

Dr Zhuge Ren

Chief Representative
Green Globe 21 China
20 June 2005
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