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(5) BEPFAREDH (Prospecting): HIEEFPEE. XANEHFRNEKRKE
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(1 ZFPRE45 17 (Promotion): A & . EESFREMESINETH,
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A EEE LS T HMEENE
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MESFRLSMAXMTL. B—FE, NEFNERRE, HRBE™mM
WA EMEY, C2RHETFHLR, EXERTRIAREN. RA
AL B IR 5 . bRk 9 & VR AR A CRM BLUH 4l 8 3837 9 B AR
HAEMREENER.
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BREAERE CRMAEREFEE. B7E 1980 FXHMEFFEN “EaEe”
(Contact Management) W%, L/ IWEEFEARBKEMNFTAERFER; 2 1990
&, “EMER” BTRBIERS, T PERHETOURE ‘BT
(Customer Care),
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MR AL (SFA) MZEP RS X (CSS), BEfIRRMERTHEN
B ThEE, @fﬂﬂiﬁﬁﬁﬁaﬁﬁ%ﬁﬂgﬂﬂﬁﬁﬁ\@g}ﬁ@9@%9@3&&0 TR,
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