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PREFACE

The 14th edition of Atkinson & Hilgard’s Introduction to
Psychology marks a new era in this classic introductory
psychology textbook. The long-standing authors of the
book, Smith, Bem, and Nolen-Hoeksema, are joined by
three new authors, Barbara L. Fredrickson and Stephen
Maren of the University of Michigan and Geoffrey Loftus
of the University of Washington. Fredrickson, Maren, and
Loftus bring a fresh new perspective to the text, although
they are certainly not new to psychology—all are interna-
tionally respected researchers and teachers. Our author
team now includes experts who span the broad range of
our field, from biological psychology, cognition, and per-
ception to social and personality psychology, and from nor-
mal development to psychopathology. All of the authors
are award-winning researchers who provide authoritative
evaluations of the major issues and findings in psychology.

THE CLASSIC AND
THE CONTEMPORARY

The classic studies that are the foundation of psychology
are critical for students to understand and appreciate. We
continue to cover these studies, emphasizing their impact on
the field and on our daily lives. A tremendous amount of
innovative work is being done in contemporary psychol-
ogy, however. In the 14th edition, we cover the most prom-
ising new work in psychology, including developments in
cognitive neuroscience and research on the brain and be-
havior, creative applications of basic research in sensation
and perception, the “new wave” of research on emotion,
genetic and evolutionary theories of personality, critical
findings on the origins and treatment of psychopathology,
and social psychological perspectives on culture. The result
is a comprehensive and exciting overview of the best of the
old and the best of the new in psychology.

BIOLOGY, EVOLUTION,
AND CULTURE

Three themes are woven throughout this edition of In-
troduction to Psychology: biology, evolution, and cul-
ture. Our emphasis on biological bases of behavior is re-
tained from previous editions, but we have expanded
our coverage of biologically oriented research in several
chapters as well. For example, we have added informa-
tion on the genetics of temperament in Chapter 3 and on
the genetics of personality in Chapter 13, and updated
biological models of motives in Chapter 10. We added a
section on the biology of posttraumatic stress disorder
in Chapter 14, and expanded and updated coverage of
research on biological approaches to mental disorders in
Chapters 15 and 16. Throughout the book, a new fea-
ture called The Neural Basis of Behavior is designed
to make the biological foundations of behavior more
evident.

We have also increased our coverage of evolutionary
perspectives in psychology. For example, we added sec-
tions on evolutionary psychology to Chapters 1 and 2.
We highlighted the evolutionary significance of emotion
in Chapter 11 and added a section on evolutionary psy-
chology theories of personality in Chapter 13.

A third emphasis throughout the book is on culture
and diversity. For example, in Chapter 6, we discuss cul-
tural variation in alcohol-use disorders. In Chapters 12
and 13, we highlight evidence of cultural bias in tests of
intelligence and personality. In Chapters 14 and 15, we
discuss differences across cultures in rates of posttrau-
matic stress and other mental disorders. In Chapter 16,
we discuss sociocultural approaches to treatment for
mental disorders, and culturally specific treatments. In
Chapter 18, we focus on the recent work on culture and
social cognition.



MAJOR CONTENT
CHANGES

The 14th edition has been extensively revised, with up-
dates to all major sections, reorganization of several
chapters, and additions of key new material. Some of the
substantive changes in this edition include the following:

CHAPTER 1: THE NATURE
OF PSYCHOLOGY

e New examples of how psychology research influences
policy are used to help students understand the impor-
tance of psychological research. For example, the open-
ing vignette discusses whether a popular reading pro-
motion program is in fact “psychologically correct.”

® The coverage of the historical roots of psychology
has been completely revised to emphasize connec-
tions with modern movements in psychology. For ex-
ample, a new section entitled “The Subjectivist Per-
spective,” provides strong ties to contemporary
social, personality, and cultural psychology.

® A new Cutting-Edge Research feature entitled “21st-
Century Psychology” highlights developments in in-
terdisciplinary approaches such as cognitive neuro-
science, evolutionary psychology, cultural psychology,
affective and social cognitive neuroscience, and posi-
tive psychology.

¢ A new section on “Literature Reviews” explains the
logic of meta-analyses, which are mentioned fre-
quently throughout the textbook.

CHAPTER 2: BIOLOGICAL FOUNDATIONS
OF PSYCHOLOGY

*  An opening vignette has been added to illustrate the
linkage between complex psychological traits (i.e.,
personality) and the brain as revealed by the case of
Phineas Gage.

e A section concerning evolution of behavior illus-
trates the operation of natural selection in the con-
text of a behavioral trait (e.g., male aggression).

CHAPTER 3: PSYCHOLOGICAL
DEVELOPMENT
¢ The new opening vignette illustrates the variability

in both children’s rate of development and parents’
expectations for their development.

® A section on new research in cognitive development
on children’s theory of mind has been added.

¢ A new Cutting-Edge Research feature highlights the
effects of massage therapy on the development of at-
risk babies.

¢ Information on the genetic influences on tempera-
ment has been added.

e The coverage of adolescent development has been
expanded and updated and now includes a discus-
sion of ethnic identity development among minority
youth.

CHAPTER 4: SENSORY PROCESSES

e A new introduction helps students understand
the impact of research on sensation on everyday
life.

e The section on sensitivity has been revised and ex-
panded to describe more completely (a) the nature of
light and (b) psychophysical procedures (the classi-
cal Stevens’ power law has been added, described,
and illustrated).

® A section on the signal-detection theory has been
added.

e The importance of metamers in the development of
trichromacy theory has been stressed.

CHAPTER 5: PERCEPTION

e The introduction is entirely changed to (a) motivate
the study of perception (via the “The Tent and the
Bear” story), and (b) provide an ecological perspec-
tive of what perception is used for.

e The new Cutting-Edge Research feature describes
research on the use of virtual reality to diminish se-
vere pain.

e Attention—which has been greatly expanded
and connected to the Chapter 4 material—is
now given its own section, thus providing a frame-
work for viewing the remainder of the chapter.
The sections on eye movements have also been
expanded.

¢ A section on “The Binding Problem: Preattentive
and Attentive Processes” has been added to the
“Recognition” section.

e A section on abstraction has been added.

The discussion of perceptual constancies has been
expanded and the “Illusions” section has been inte-
grated into it.
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CHAPTER 6: CONSCIOUSNESS

¢ A new chapter opening vignette highlights everyday
experiences of dissociation or loss of consciousness.

¢ Cultural and gender issues in alcohol abuse and de-
pendence are now discussed. New coverage includes
the effects of acculturation on drinking behavior
among Mexican-Americans. In addition, explana-
tions are given for men’s greater consumption of al-
cohol compared to women.

* Research and statistics on drug abuse have been up-
dated.

e A new Cutting-Edge Research feature focuses on the
genetics of smoking.

CHAPTER 7: LEARNING

AND CONDITIONING

o To illustrate basic principles in learning, an opening
vignette about how to teach someone a new trick
has been added.

* A new section on inhibitory conditioning is now in-
cluded.

e A new section on neural mechanisms of learning and
conditioning has been added.

CHAPTER 8: MEMORY

e The chapter now begins with a true-life story about
the importance of understanding memory for mak-
ing correct decisions in the criminal-justice system.

¢ The chapter is reorganized such that the traditional
trichotomization of memory into sensory store,
short-term store, and long-term store is clarified and
emphasized. The historical roots in the Atkinson-
Shiffrin theory are described.

e The relation between sensory store, attention, and
short-term store is now described. In addition, clas-
sic experiments involving partial-report and tempo-
ral-integration are described.

¢ The section on constructive memory has been entirely
reconceived to incorporate the importance of research
on eyewitness testimony within the legal system.

CHAPTER 9: LANGUAGE AND THOUGHT

¢ A new discussion of the neural basis of language has
been included.

¢ A new Cutting-Edge Research feature highlights de-
cision making and the brain.

PREFACE

e The coverage of syntax, prototypes, the universality
of prototypes and categorization have been thor-
oughly updated and expanded.

CHAPTER 10: MOTIVATION

*  “Wanting Versus Liking,” a new Cutting-Edge Re-
search feature, highlights the work by Berridge and
colleagues, which separates the brain systems for
“wanting” and “liking.”

* A new section on the objectification theory provides a
detailed psychological explanation of how thin ideal
media images can affect rates of eating disorders and
other gender-related differences in mental health.

e The prelude to the Seeing Both Sides debate has been
reframed to highlight how each perspective takes a
different stand on nature and/or nurture, reprising
on a theme of Chapter 1.

CHAPTER 11: EMOTION

e The chapter has been reorganized and a new discus-
sion distinguishes emotions from moods.

e The discussion of cognitive appraisal has been up-
dated by including new experimental research that
supports the causal role of appraisal in emotion expe-
riences. Coverage of nonconscious appraisal and the
neurobiology of appraisals has also been updated.

e New sections on subjective experiences and thought-
action tendencies emphasize the evolutionary signif-
icance of the latter.

¢ The new work on positive emotions has been high-
lighted throughout the chapter and in the Cutting-
Edge Research feature.

e Updated discussions of effects of emotions on evalu-
ations and judgment include new, paradigm-shifting
work, the communicative function of facial expres-
sions, and the facial feedback hypothesis.

¢ New sections about emotion regulation and gender
and cultural differences in emotion have been added.

e Updated coverage of aggression now includes brain
dysfunction associated with impulsive aggression,
and a new meta-analysis on the impact of violent
video games.

CHAPTER 12: INTELLIGENCE
e The chapter has been reorganized to focus only on

intelligence, with material on personality assessment
moved to Chapter 13.



A new section on cultural issues in the assessment of
intelligence discusses possible biases in intelligence
tests that result in apparently lower scores among
nonmajority people.

Controversies concerning cultural issues in theories
of intelligence are now included.

CHAPTER 13: PERSONALITY

The coverage of personality assessment has been
moved to this chapter.

A new section on evolutionary theories of personal-
ity has been added.

The discussion of defense mechanisms is now in-
cluded in the section about Freudian theory.
Coverage of projective tests has been expanded to
include new data on cultural bias.

A new section on the research on the genetics of per-
sonality has been added.

A new Cutting-Edge Research feature addresses the
notion of “changing your personality with a pill”
(e.g., with Prozac).

CHAPTER 14: STRESS, HEALTH,
AND COPING

CHAPTER 15: PsYCHOL

Cultural issues are now discussed more thoroughly
throughout the chapter. For example, in the discus-
sion of posttraumatic stress disorder (PTSD), we
added data on differential rates by ethnic group and
an expanded section on Bosnian refugees as suffer-
ers of PTSD.

A section on the biology of PTSD has been added.
Coverage of the relationship between stress and im-
mune functioning has been expanded.

A new Cutting-Edge Research feature discusses reli-
gion and health.

SICAL DISORDERS

The new chapter opening vignette introduces stu-
dents to psychological disorders by presenting a
case study that focuses on a man with obsessive-
compulsive disorder.

A new Cutting-Edge Research feature focuses on the
biology of suicide.

Neuroimaging studies of anxiety disorders, mood
disorders, and schizophrenia are highlighted in these
respective sections.

The discussion of “defining abnormality” now em-
phasizes cuitural norms as important in defining ab-
normality.

The section on anxiety disorders now includes
ataque de nervios, an anxiety-like syndrome seen
mostly in Latino cultures.

The section on schizophrenia now discusses cross-
cultural differences in the manifestations and prog-
nosis of schizophrenia.

CHAPTER 16: TREATMENT
OF PSYCHOLOGICAL DISORDERS

A new opening vignette describes a man with schiz-
ophrenia and various types of treatment he and his
family have found helpful.

The introduction now includes a discussion of an-
cient Chinese perspectives on mental illness.
Descriptions of medications used to treat disorders
have been greatly updated.

The new Cutting-Edge Research feature focuses on
herbal treatments for mental disorders.

The chapter has been reorganized to include a new
section that provides coverage of culturally specific
treatments of psychological disorders.

CHAPTER 17: SOCIAL INFLUENCE

The new opening section introduces the “power of
situations,” which is then used as a running theme
throughout the chapter.

The sections on social facilitation, deindividuation,
bystander effects, and conformity have been exten-
sively revised and updated.

The new Cutting-Edge Research feature discusses
pluralistic ignorance and college drinking.

A reorganized and revised discussion of the Milgram
obedience studies now includes a new subsection on
rapidly emerging situations as an explanation for
obedience. The section on ideological justification
has also been updated to include mention of ex-
tremists and Jonestown followers, in addition to
Nazi Germany and U.S. military personnel.

A new section, “Self-Justification,” covers classic
work on the cognitive dissonance theory and the
self-perception theory in one place.

“Institutional Norms,” another new section, re-
frames the classic Stanford Prison Experiment in
broader terms and includes a new discussion of how
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the lessons of the Stanford Prison Experiment apply
to contemporary U.S. prison policies.

e The discussion of groupthink has been updated to
reflect new theories that tie poor group decisions to
social identity maintenance and group norms, and
highlight the benefits of group diversity.

CHAPTER 18: Social. COGNITION

e The new chapter opening vignette focuses on dual-
process models (a.k.a. “two modes of thinking, au-
tomatic and controlled”), a focus that is woven
throughout the chapter.

o A focus on several nonintuitive studies from the late
1990s, and increased coverage on race and gender
stereotypes, are now included in the new section on
automatic stereotype activation.

e A new section on stereotypes and inferences presents
classic studies by Asch (1946) and Kelley (1950).
These studies clearly show how stereotypes and ad-
vance reputations color inferences and impression
formation and make connections to more recent re-
search on inferences made about women and
African Americans.

e A substantial revision of the section on self-fulfilling
prophecies includes new evidence that demonstrates
that self-fulfilling prophecies can occur automati-
cally and unconsciously and a new discussion of two
competing explanations for self-fulfilling prophecies
of the self.

e Sections on individuation and efforts to control prej-
udice and stereotypes have been added.

e New sections on love and self-expansion, as well as
transference effects on liking, were added to the dis-
cussion of interpersonal attraction.

e The new Cutting-Edge Research feature on culture
and cognition centers around new theoretical and
empirical advances by Nisbett and colleagues.

PEDAGOGY TO INSURE
STUDENT SUCCESS

In the 14th edition, we have added new pedagogical fea-
tures to assist students in learning the material. Our new
Concept Review Tables provide quick overviews of the
key concepts in a tabular format. The new Interim Sum-
maries summarize the main points of each major section.

PREFACE

Critical Thinking Questions are now placed at the end of
each major section to challenge students to synthesize
and expand upon the material they have just read. In ad-
dition, the 14th edition continues to have important ped-
agogical features that were present in earlier editions.
Chapter Outlines provide students with an overview of
the main topics that will be discussed. In-text definitions
of core concepts identify the most important concepts in
each section and highlight the definition of that concept
when it is first introduced. Detailed Chapter Summaries
review the primary points made across the entire chap-
ter. The Interim Summaries and Chapter Summaries help
students synthesize and retain the key information from
the chapter (Reder & Anderson, 1980).

FEATURES RETAINED
AND IMPROVED

Popular features from previous editions have been re-
tained and improved in the 14th edition. Seeing Both
Sides (formerly titled Contemporary Voices in Psychol-
ogy) spotlights important debates within psychology
with competing essays from internationally recognized
leaders in psychology. This feature introduces students
to different ways of approaching significant questions in
psychology—a lesson in critical thinking skills—and
helps them understand what issues are not yet decided.
For example, in Chapter 3, Judith Rich Harris, contro-
versial author of The Nurture Assumption, and Jerome
Kagan, influential developmental psychologist, debate
the influence of parents on children’s development. in
Chapter 8, Elizabeth Loftus and Kathy Pezdek address
the contentious debate on recovered memories. In Chap-
ter 17, Madeline Heilman and Faye Crosby use basic re-
search in social psychology to debate the value of affis-
mative action programs.

Cutting-Edge Research (formerly Frontiers of Psy-
chological Research) highlights new and innovative
theories in psychology, or applications of psychological
research to contemporary problems. The issues ad-
dressed in the Cutting-Edge Research features are new
in most chapters of the 14th edition. Students will be
fascinated by the new directions psychological research
is taking, and the ways psychological research can be
used to address important social issues. Some examples
include “Distraction Via Virtual Reality Diminishes Se-
vere Pain” (Chapter 5), “The Biology of Suicide”



(Chapter 15), and “Pluralistic Ignorance and College
Drinking” (Chapter 17).

COMPLETE
TECHNOLOGY
INTEGRATION

PsycH ODYSSEY 1.5

e With every adoption, professors will have the op-
portunity to include Psych Odyssey 1.5, a 2-disk
CD-ROM, free with every new student copy. The
CD-ROM features animations, video clips, interac-
tive exercises, and quizzing designed to provide an
engaging, multimedia introduction to psychology.

e To help students get the most out of their Psych
Odyssey CD-ROM, content tie-ins are provided at
the end of every chapter.

PSYK.TREK 2.0

e 2.0, the latest version of Psyk.trek is available sepa-
rately as a bundle option. Each CD-ROM module
provides a multimedia presentation for teaching each
topic, mixing real-time video, photographs, and an-
imated graphics with voice-overs, music, and inter-
active demonstrations of concepts. Students will also
benefit from the Interactive Study Guide, concept
checks, simulations and a multimedia glossary.

e Content tie-ins to Psyk.trek 2.0 are provided at the
end of every chapter to help students navigate their
CD-ROM.

INFOTRAC

¢ With every new copy, students will also receive a
free 4-month subscription to InfoTrac College Edi-
tion, Thomson Learning’s exclusive online library.
To further their study of psychology, this subscrip-
tion will provide students access to hundreds of rel-
evant articles and allow them to write up-to-date
quick reaction research papers.

® To help students utilize their InfoTrac subscription,
suggested search terms are provided at the end of
every chapter as well as in the Cutting-Edge Re-
search feature that appears in every chapter.

WEB RESOURCES

* Relevant websites have been hand-picked for inter-
est and appropriateness. These sites are provided at
the end of every chapter and can also be accessed via
direct link on the book-specific website at http:/psy-
chology.wadsworth.com/atkinson14e.

®  On the book-specific website, students can also get
their bearings with the detailed chapter outline, test
their knowledge with interactive quizzing, and access
an electronic version of the comprehensive glossary.

CAREFULLY DEVELOPED
RESOURCES FOR
STUDENTS AND
FACULTY ALIKE

Available to qualified adopters. Please consult your local
sales representative for details.

Instructor’s Manual & Unit Mastery Guide (0-15-
505076-1) by Amy Goldring of the University of Cali-
fornia and John Carlson of the University of Hawaii

Resource Integration Guide
Introduction & Information on the Unit Mastery
Program

e Each chapter includes the following:

Chapter outline

Notable quotes

Chapter terms

Approximately 5 lecture ideas with suggestions

for further reading (print and websites)

e Student involvers—approximately 10 essay
questions

® Student involvers—approximately 10 activities
and discussion questions

e Student involvers—approximately 3 class activ-
ities and assignments with suggested websites.

e New! Student involvers—2 critical thinking
questions per each major sub-category within
the chapter.

e Film suggestions

¢ CR-ROM integration (Psych Odyssey and
Psyk.trek) with 1 activity and/or writing assign-
ment per CD-ROM.

Exercises built around InfoTrac search terms.
Five annotated websites.

PREFACE



¢ Six Unit Mastery quizzes, each with approxi-
mately 10 multiple-choice test items.

Study Guide and Unit Mastery Program (0-15-505124-5)
by John Carlson of the University of Hawaii

e Introduction and information on the Unit Mastery
Program
¢  Each chapter contains:
e Learning objectives
¢ Fill-in-the-blanks: covers important names from
each major subcategory in the chapter. Main
text page references supplied with the questions.
e Ideas & Concepts: short-answer questions for
each major subcategory in the chapter. Main text
page references supplied with the questions. As-
terisked items deal with main points of the text.
Essay Questions
Two sample quizzes. Each with approximately
10 multiple-choice test items.
¢ Answers for all chapters are found at the back of the
Study Guide.

Test Bank (0-15-505952-1) by Jay Bean of Vassar College

e Approximately 165 multiple-choice items per chapter
¢ Each item lists the correct answer, topic covered,
difficulty level, type (factual or conceptual), and
an asterisk if the item is new to this edition.
e 10 questions per chapter will revolve around
content found on Psych Odyssey and Psyk.trek
(5 questions per CD).
® 15 questions per chapter will be available on
our website as an on-line quiz. These items will
be identified in the test bank by the notation
“WWW.”
* 15 questions per chapter will be pulled from the
Study Guide and placed within the Test Bank.
These items will be identified in the test bank by
the notation “SG.”
® Approximately 5 essay test items per chapter
+  Also available in ExamView (0-15-505070-2)

WebTutor Advantage on Blackboard (0-534-56796-7)
and WebCT (0-15-505094-X)

Learning Objectives

Chapter Summary

Chapter Outlines

Glossary

Learning Games: crossword puzzles, concentra-
tion, etc.

PREFACE

Fill-in-the-blank test items

Multiple-Choice test items

Discussion Questions

Discussion Questions

CD-ROM notation and overview

InfoTrac College Edition keyword search terms and
exercises

Internet Activities

Video clips with introductions and two critical
thinking questions

Simulations

For WebTutor Advantage Plus—E*Book file of com-
plete text

WebTutor Advantage Plus (E*Book) on Blackboard
(0-534-56797-5) and WebCT (0-534-56798-3)

e Contains all of the items mentioned above, as well
as the entire text in electronic form.

Multimedia Manager for Introductory Psychology
(0-15-505100-8)

e Chapter by chapter lecture outlines in Microsoft
PowerPoint.

e  Within each chapter’s lecture outline, you will find
integrated art from the text, CNN video clips, and
animations.
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