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Language Features of Calls
BAFIE ST R

MU SR AR R T DA 5.5 T T 385 2 A —E X
Bllo THXT IS WA » SRWNTT AT AR B T RS MF S BIfE
A ARHRZAL B WX T7 ZFREBESWTHEE. |
i T SR AL, R RE S B T 3B R S A 5, X w0 LS
BRI TERAZSR . B, B IS SIER B T — S 8O8 M
HITE S A .

1.1.1 Identifying Oneself i} B8 5%

L fEfiE BB B C R UER, BEZRTA N Mr. \Ms. \Miss,
Mrs. 5718, TR LEx 7 WA & B3 B E 5.
2. UM HCRUER, — A T am...58 My name is..., /i
A This is... sEAMEARER. W
1) This is Thomas Shirley, Ms. Mao Dr’s secretary.
FALB LR PIGH - TF,
2) Mark International. Margie Smith speaking.
XERDL G EFAS, RAEABE - LEM.
3) Good morning. Linda Green here.

LA, RARAE - AR,



F—% @b

1.1.2 Pronouncing Phone Numbers
SWEE

1. 7EA TGS R, B E R A B, X e — D SIEFT A
FHEESERIBCR L. t0. 3289033 R FE & 5E 328 Jg . R4S I —
T,H& 9033,

2. BIESHFHET 0 BRI &M eul, BIFE o MIIEH,
Al ziorou ], B BA1R] zero HYIEH .

3. WM R A B AE — R A, BT 43 Bl X AN, X
Al LATEE T WO BT 1 0 double, @1 3289022 BE AI /& AY, three-two-
eight-nine-zero-two-two, i A & A three-two-eight-nine-o-
double two,

4, =4 MR BB —RET, BERT 439 X =, X
A AEERCFE A E M triple, f1: 7779034 BE U] /3% A% seven-seven-
seven-nine-zero-three-four, 4 W] & B triple seven-nine-zero-
three-four,

5. HEHIERT, AT LI e B C W HRIE S, LUEX 5
io ﬁu:

Good morning. 518-2375.

EF¥F, X ER 5182375,

6. FTHLIERT, ATLAE e L — TR T IE S, .

Hello. Is that 715-2766, please?

BI4F, HFER 7152766 57
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1.1.3 Pronouncing Dates and Time
it Bl &

1. B¥IME, EEZEA—EWXH, 012 A 3 H,3%H
ABEVE the third of December 5§ December the third, i3 E A
— 1 3524E December third.

2. BZI4R /0 B a quarter past ten, seven to six, half past
four ZH M KX, ZEAE T H H30F 5L /a5 80 8D
q], o

1) 10:15 & 4£ ten fifteen,

2) 5,53 ik 4k five fifty-three,

3) 4.30 4k four thirty.

4) 11.00 i£4E eleven o'clock,

1.1.4 Sound Assimilations ZFRIEWL

1. could, would, can't £ J5TH , 4R E you Z KK AT LAE
BEH0IE, KRB A FER d. o BERT ABEARLd]. (1], R AT LA L d3].
[t]. 2m:

Nice to meet you. BEAI3E/E[ 'nais to'mi:(t) jur], 7] SE4E
['nais to'miztfiu],

2. EE%EESD,m going to A Bt iE/E aim'gona |, B4E I'm
gonna, I want to & B}iE{E[ai'wona], 54E I wanna,



1.1.5

Differences between Am. and Br.
Phone English ZEX%3|

- REAMREAMBAERLRE EAPTAR, W H L 7R
BEBA—ERNER. W:

1. £
*

:May 1 speak to Mr. Mailer, please?
:I'd like to speak to Mr. Mailer, please.

Can I speak to Mr. Mailer, please?
R AR E,

:One moment, please.

: Hold the line, please.

Hold on, please.
wHF -4,

:I'll connect you.

: I'll put you through.

: The numbers busy.

: The number's engaged.

The number's occupied.

&% Eh,

: You're welcome.
: That's all right.

T\ﬁ]iﬁo
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- Making and Receiving Calls
FHITHRIG

e i ST RIS R B AITT, SR B AR KIER ML
% WY .

1.2.1 Etiquettes #L{%

L RS R B e R ST L T, BRI AR, Bl A
LXK,

2. BEHIRE KA, AEILITHIEE S/ RA. AUREN,
R4S WA 1 =7 R T L REZA N T — MREFRIEIR

3. BEHIERT, ANRERT b Hello Hi, i E3hiRH A S
ANFATR IR ARR AR 4 F(BD A S KRGS, U
EX TR SE

4, WTHLE BTN, AR LR A CRGEX T T
5 OREXN RS TRE .

5. MAEREMEBERT AREFELE . REFEL —HIF
L%,

6. FTHLEES, BEVEREAT 25 . N 3E BT AE H IX Y B ] B, 7T
PAFEE — T HUE S AGE T . — R U, 75 Pa 5 R — i Xt —
/N

7. FEAR L RIRAT A B, AN AR R A S R X O L
5, R T A 2 L mIAE AR I R A B S RAFL,

6
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AESFHERIE AR, &4 £ LA,

1.2.2 Samples &%l

Al 1.1

S:
W.
S:
W:
S:
W.
S:
W.
S:

S Secretary WeoMs. Willie
Good morning. Mr. Smith's office.
Good morning. Could I speak to Mr. Smith, please?
May 1 tell her who is calling?
This is Willie of Sydney Seaside.
And the subject of your call, Ms. Willie?
I want to discuss with him about the counseling program.
I'm afraid you want to speak to President Smith, don't you?
That's right.
But this is Mr. James Smiths, the marketing director’s
office. But don’t worry. Hold on just a moment. T'll trans-

fer you to his office.
Thank you.

2

Sk WomA &+
P, XEREFHALENIAE.
EHE. AREEHAEERE.
i 8] 4 2 — AL ?
B2 RA N WA .
WEG kR FEAfE FHAE KRB L, RA KL L7
KAtk — T & X @ R,
b RARE F A B BB ELT?

7
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SERIEAT - [w/H[x]E

W.

R,
EXEREHBEEERY? LEHELWALNE, FE
EOEMF-—T R FLEALFHERNADE £,

. Wl

rE

rERMD

rFERE

rFERE

H=>Marva Hays Kc)Werner Kennedy
Good afternoon. This is Marva Hays, Mr. Wang'’ s

secretary.

Good morning, Ms. Hays. Is Mr. Wang in?

May I ask who's calling?

This is Werner Kennedy, Ms. White’s secretary of Extell
Company. Ms. White wants to speak to Mr. Wang.

What is it about?

It's somewhat confidential, I'm afraid.

OK. Just a moment. T'll check to see if Mr. Wang's free.
Thank you.

HoO B R « i KK 4 « H Rid
THF. RREEZEENRBBE - .
B, THE. EhEED?
i R — L7
REEEHHERAAFRLLHRIAN - HRM., K
LT AEEMELRER,
RARM A WRT
EHERRENFLN,

A EME-—T.RE-TEEERTAZ,

Wt .



S Secretary Rce>Martin Rogers

Good morning. Smithfield United. May I help you?
Good morning. May I speak to the Manager, please?
Who is speaking, please?

Could you spell that name, please?
Rogers, R-O-G-E-R-S."

S
R
S
R:. This is Martin Rogers of Coober Corporation.
S
R
S. One moment, please. I'll connect you.

SO#H  ROGT « FAM

bPHFE, PERRERANT ., REAEHEFLT?
LFE., AREBEWE,

i 5] 45 BT — L2

REEMMEAWET « FAKN.

EEEABE?

% A # ,R-O-G-E-R-S.

HHE. KRV EEE,

R RLERE

1.2.3 Common Expressions ¥ fHiAf)

@ Hello. Pacific Company. Can I help you?
TiF, XERATFHELNT, RN EHMEM LY

@ Good evening. Xinhua Industries. May I help you?
B b, XERFELTLAT., RENEHMEMAL?

@ Good morning. New Millennium Corporation, Customer

9



STABEEMD - ]|k

Service.
A, RERFTEAARERLS TR,
@ Hello. Pepsi Group. This is Ai Xing. What can I do
for you?
g, XEREEEH., RELH. RV EHEHF L7
@ Who shall 1 say is calling?
W [ R — 7
@ Who's calling her, please?
WA R — L7
@ May I ask who's calling?
T 1] R — L7
@ Can I have your name, please?
Ak S St '
@ Who's speaking, please?
W R — Y
@ Hold on, please. I'll see if he's free.
HE -2 REFBEMIAEETHE.
@ Just a moment, please. He'll be here right away.
W R, BBk,
@ TIll put you through to the president.
ATV
@ Ivs ringing for you.
EHEELEERT,
@ Extension 6283, please.
i % & #6288,
@m Connect me with the Accounting Department, please.
HHRERIH,
® Could I have Ms. Caroline Ewell, please?

10



