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ABSTRACT

Over the last 30 years of the 20th century, the study of the
tourist experience has become an important field for tourism
research among Western academics. In China, this topic has only
claimed scholarly attention quite recently, although this new trend
has a promising future in making tourist experience the key
concept in the study of tourism. This book explores some basics of
the tourist experience, trying to go beyond previous efforts that
dealt with it.

The book is organized along the following parameters:

1. Discussion of the phenomenological foundations of the
tourist experience, probing the different theoretical approaches to
it. Through this theoretical effort, we go beyond to construct a
model of the tourism world as a counterpart of the life world or
life-space. In this way, the tourism world appears as an ensemble
of tourist situations, tourist fields, tourist settings, etc. that play a
decisive role in the conceptualization of tourism for tourist
experience studies.

2. The study goes on to analyze the pyramid of motives in

tourism behavior. In this way, a comprehensive and hierarchical
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model of tourist motivations follows, trying to critically
re-position the best known paradigms in the literature. The
established model reaches some important conclusions pertaining
to the intrinsic motives of tourism behavior, tourist needs, and
tourist motivations.

3. Additionally, the pleasure mechanism concomitant with
the tourist experience is probed. This structure is a complicated
emotional and cognitive process that rewards tourists with some
“tourist pleasure” in an emotional and intellectual sense. The
author, starting from the new structure of experiences for the
tourist, can thus study it in depth contributing to the growth of
knowledge in this academic field.

4. Especially, the book focuses on three conceptions that
have elicited much attention in tourism studies: staged
performances of tourist experiences; authenticity as a motive for
tourists; and commoditization of cultural goods and services. Our
starting point in this area is a consideration of Goffman’s
dramaturgic theory, that helped to conform and enrich our views
of this three fields.

5. Last, but not least, the book turns its attention to the quality
of tourist experiences. This line of analysis is basic to consistently
analyze and synthesize it. The quest for quality in tourism
experiences is a key goal for both the tourists and the suppliers of
experiential products. Once again, we will see that the tourist
experience should be the kernel of our research.

In the way, what started as a theoretical approach to the
phenomenology of tourist experiences finally reaches the land of
practical research and conclusions.



FERANTRWF AT, W4 IEFEUEE —Fh IR R
AR IR UAILEE RSMRE — MR EARMEZEX
ANFBBURERE, S, BADTERRREEIT SR &
BISRTE B T R AE AT — TR i R HR TR LB
FERIEERT, CRILETRAZHE, BHE, &%,
¥, MRFETEE S ERTNEE, M5 BBTFERE
il 2 K B MR R N BL . X TR B8 LR BUFE AR
W &R, BEBHRRERT —HHEBEEERN
BIFURRER, X618 S F5 ik tH iR BT AP AN E
BTBELRRINT, FREAEEREESHE A2, RikiRirEART N
FU_FEH TR Z &

R, REXHE—MERERNEE, REALDRAEK
N, PRIEEIR AL RAEM “RIH (FERD MR,
T A SIS TR BRI “BER”. ANE Rk
LErE. MRSy, MRIFAERY. M F e R el R
%, ERRAEMNFRIE R A A BT . ShEE B R
S, XFEINER, ST REFEFHFIRRLT “ BFR
FISURA, TRAEHEARISEBA SRS “BSER” BrEt.



2 RBERTSR

RERE, ERAET, TAT BRI “B%” FIREARAE,
HERFIEW, AWAHER. Hit, NE4SH, NMERERENKE
REES, BAEBMEBEHY, RIFEXBEEIRKEDSH
MRS LS. SRR !

EBEANARIRIERRE TS, REE ST, iR
B E R RIRIEAL . RIERAANT, EHEERNRIFSR
b, HInfERRIE N SUR, EMREEEE IR YT, fEREE
HATFUREIIXA R R, R A T iR NG
BE, MRS RI, —UIEEAE T B, BX. WIEAmEE.
A E KN T RIFIR K — AR (NEENEE . E
BRIKEE) BARZHRFNEN; BRI T It
B CEMLIATLIRFEORIS BFE (n—EEARMASCR
W) BRI “BX” EXHEHE, BIERBIEfSaRER
VIRABRBEHR N A, UAE—RRIThkRFEE ML 1EE
HoREIREME A (EFHEEAR), BEEAHEMNEE
BAhgk, MTiXE 4P AE AR FE AT 81 H sl 07 it s Bt 50 %
B, ETHRIEE, MREHERFEAR, Rt 2aBEHiT0R?
MBEHITIR AN TS FE. S0 FH, BiuxBE5H
FIRERAERRAERE, BARB Liklk?

FEi, RIBEEHINY, RIARZRFRZEZ. T
B, iR S B T il E At S BoR A 1) . B Bb e |
BEARTAER N — IR, RifERHR, HAE#ES)
22 ST YA L e

XERBIVER NS IRIFARBT BN T R
A ORFAKRFR) R ERRR.

X VE R RIERME LA SCROERE_E BT AT - B
PARIIXANERR, MIR 1999 FEEMIXAEE, 22002 FEHE
I8 WSOk RR, XHARIZ T S KX X — R BT



1]

ot

3

EAERAERE, EEHFISR, AORREKREER, H
RiABRIFENCE, AR+ BfE. U, ERAEE L,
XATAERBEREIT T3k, MHXALAREARS. W
RUL R ART R — Bk L S, BAER T/ A sesE—
o MR TR AR — M BRI ECR, BBREAEERH
BT

Sk, BANTAERT LA Z BRI E — M AWE S IR, 3
BERXORIEE ESRINSBRAEDS, ERHET
b2 ARIFER ST AU, AR DAL — T BAREE
A2 AR, thIER T AR O A R U B AET
FMEE. 57% LRSI RERCRE LR AR, AR
HIRE TSP W SCZ SN . B, RIS IRES
B AR, BRRAEX— SR ER AT 20, R
UE 23 SUECANE = ULR L AL E G

B AR M — £ 2 M FRIE TR B IR AR AL PR = G
AR NEE . ERNESRS, BB, B ikirE
M, (FREZE T — M RETEE M.

LR, BRWHIANERE, SFEERNFA. BRFENEK
f—EeRHE, EXHARBRRTE, BHEAITKRLCIRE
. XBFEEHHRIORESR Drexel RFEHFEHRE
£ Julio Aramberri ##%, MANIERBEFEREBRHBRRHE T
FLEFRTH A S FER], T LT IR T A DBUERET+
SRS, FHETRH LR B A e . B Al
EEBRAERAE AR, HAEFR AT RAENEFETL
YE. BATH B FEI A B F RS R AR5 ER R T REF
BITEA .

g, APESHELRES, REBRPEFHEH, Bl
WIERBTIXFE S, AAESRBERERRE. KX, ER2iZRX,



4 FRBEETSR

EAFHYRES FE L, REBIELTEHBEIRGN T
¥, Kk, EHEFPHEEGRATGE, MEMERIEFER
HRT S — N ERRKEIE EZD AT .

WEE
2005 E& AT RKSBE



B o eeeseessrstsenseseese st et s 1
- 5 F R e e e ee ]
— ﬁﬁAﬁﬁ“ﬁﬁw%ﬂ%”? ..................... 1
= A ZA CTEFART T ceeerererenesnneniinnieen 6
2. R FTRIER TR L voreeversesescsnsneinnns 1
(—) HelH AU GTRELEI A oo eoeeerenenrensenerssnceeiesanns 1
(=) FRIE IS IR NS AR - - eeeerrrenererrmnnennnneesaaen 13
(=) TRIFHKISTIFT T B AL evvneeresesensesersssssncaenies 15
BR BREFRREHAL: HARBEARR--- 16
— AFEHRTGHRESEL TR e 21
R R A R 2T S UE T2 SRR 20
= BRI B GREeerereereesesiniesenne 4
V9. A b AR AR AL GG AR AR v veeeeeereeeennenans 60
e m@ﬁg@@mgﬁ% ................................. oy
—. AEITHYRE S KA IR BIAK
E ST B ettt e 74



2 FRPAINTIER

BT R RN T X T 9%
. — AR T RBIRBAT A D ) M 4G R ARR 99
(— ) HEIEIBRSIIEGT -+ rveesrensreseesssessessssasnesssansens 107
(=) BTG e veerereseseseesssensssesesesssssnesanns 110
(=) Fﬁ%iﬁ*ﬂﬂ% ............................................. 116
CIU L= 3 U SN o, GRS T SRR 122
. FRARIS W BB IR SR ] evevereeeererenesenenenensnans 124
(— ) RIS v evreneereeserenenns feereeeerens 125
(=) FRR R R 2N e e s erererererererererereneanns 137
(=) SR T I oo veserererenessesesessssnans 145
= TR AL T B AME AR e rerennerenns 149
(— ) ALEEHMESRDL o veveeereserensseresnsesesnsesesesesenenens 149
(=) S BRMESRD oo vererevsesesessesssanssanssansnsassnsnans 152
(=) FREERMEAD e eesereresersssnsssesesssssssnsnsasssssns 154
. FEMAYE E B IRRIE - ooveeneeeeneneneens 157
W, ATRF TR AL R e 159
A5 F SR AL E R T2 S R 161
S KIS EILIEAR cwrererererererssrrsseseseasssnasanans 170
(— ) R e evrereresesenessssssssesssenasssansnsasesanaes 170
() FEBEAS e verererersrerssssssssssssssssssasssasansesens 173
() HRUERE D e eveeeererereresssnsesssesssensnsnanssssunsnsens 17
(PU) FRIETREHERK -+ evveeevrerereresnssssnmmssmssnssnninnes 179
BhE RFARRPNREL. KRR 188
B L Y7 2 [ U 189
(— ) FRIR IR IS [A R v oo sesseesereertesnesaesnnasaas 193

( - ) ﬁﬁ@?%iﬁﬂ'ﬂg%mﬁi .................................... 207



(=) FRIEFIEHIITR v veeeereserenssesscrnenretante s 216

oy FRIEARIE PG R F S B eeeeereennneneeesenasnnanes 21

. AR ITAZ | ALY 14{;%,‘,% ..................... 230

%"‘ﬁ RS R R RN« V1

. RBRBE T ﬁ.&ﬁ-,yi A errreereinsennninesennsens 234

= R EORE: WA RHEE e 29
Z. ARBRER & 6 T A %%*



&3
&
e
F
K
23

3
3
E
23]
&3
&3

il
23]

2-1
2-2
23
2-4
3-1
3-2
3.3

3-4
3-5
4-1
4-2
4-3
4-4

4-5
5-1
5-2

EEBR
[ T\

B VE R S et T TR LS B e eerereeeasenseaennanaanns 20
ORI G AR B IGIE -+ evevevrererrernnennns 48
WG FRIGHE TR vveeereeeeerrsrrnsnensanaaaans 58
VAT R : Helfeeereoeererevreereeeesessrsnneenens 59
BEYRATHBIIE] ARG LR evvrensvensrenranaeaenaeraneennenanas 78
IR I TE TR YR e eeeeerrevreensersssessssnnsaenenasanns 86
FRIFBI U SSTEE 2 TRl IR R -
FEWEAT R BN T BERE T e eeeeeennreeneeneeneeneennennenne 102
PR — PR R REI +oeeeeeseesasnarosasenssncanranns 110
R R R B E R IR R oo reeeereeernnnnsnnnaees 113
ARG T[] -seeessesensensssnosnventonsoasisasansansanssonsins 123
PRI EAE FRAKIG BT ¢ oeeeeeeaesaranronssssessonnsasanns 129
B S AT R P B PRI EE v vevvmevrereeanaranannane 131
T DEPRE S KR/ ENRWRE

AR FRweeearrneeerereerereanenrernteettettastantaaeen 155
MW AT A A B IR AR T e vemeemvennennnnennennnnnes 115
i L O by b LT 193

g (D Nigp i 7 < S 225



2 MEBARESR

E 6-1
A 6-2
A 6-3
Bl 6-4

£ 3-1
# 6-1

TR ARG HAR T e oeveerenenenosnonneieninacnencienees 241
Rl B8 5 U AR IR R L [A)FRISR FR e eveveenennnees 245
VelARIS 1 “PhiR—HREE” MR eenmneneeeennnnnnens 251
HRAEARRE “ PRk —TeRE” BOHEARRL e eeemeenenens 251
LB B IR A oo rmmmrneeneeseesssinnns 119
15 R IE R AA B0 0 G SRR ) DU R R S oo e 243



