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Expert ' s comments

Zhenming Xie and Erli Zhang

Quality of care in family planning is conducted with the utimate aim of
meeting the most people’s basic benefits. Its core is the client—centered
idea, providing clients with FP and RH services that they need, and involving
care, understanding and respect for clients in service process. In most areas
of rural China, the grass roots QoC focuses on providing quality services to
villagers, which is beneficial for villagers’ RH, though difficult to do.

Client—centered RH services are a scientific way of integrating QoC
ideas and practices. While implementing the fourth round RH/FP project
sponsored by UNFPA and the pilot project on QoC in FP in mid—west China,
Xiangyun fully thought over local conditions and Eeat China’s successful
experiences, had a better understanding of QoC, explored conceptions,
operating mechanisms and regulations of client—centered RH services, and
finally produces some outcomes. These initiatives in exploring, practicing
and renovating are driving forces to conduct QoC, and basic experiences as
well. Xiangyun has made a valuable contribution to China’s QoC in FP.

October 2005, Beijing
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Expert’s comments

Baochang Gu

With the continuing development of economy and society, and QoC
advocacy and promotion, people have increasingly higher needs for quality of
life, and more concerns about RH and service quality. They are more
obviously inclined to gain individualized services to meet their personal
needs. The need for client—centered RH services requests us to provide
client—centered services. New characteristics of new—aged population and
family planning work entail changing work guiding ideas, creating new work
mechanisms, promoting service ability, regulating services, meeting people’s
needs and exploring QoC models according to local conditions. Xiahgyun
explored and summarized experiences of client—centered RH services, which
to some extent met people’s increasing and diverse RH needs, and at the
same time followed the requests of new—aged population and family planning.

October 2005, Beijing
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