21 L XF T B ER AR Hbt

EHFEssl

O MEFHEENAES, UNEKES
BRIER, BIRERGIKRSE
0 Lo

O FWEMITI, BIEHKAESEKLA,
RATE 0 40130 15 SCRR AL A 5 — 1

O BTN BERREFHSRRNY
¥, AL NER TR ST RLH
RESTAIERERARNSEE,

e ----------

it

INF R 4EH B

& £

y




3 S5 HEE

EHK E %
I R KRB §is

. [MESXIBHRRFL

CHINA RAILWAY SHING HOUSE




mE & N

FHUBRFRFENNER, URMEERERNER, ELRARFIRBLSEI 8. AHR
KMFHBAAT TR EOERME. ERGH. THEX, TWHE. RARE. RENAR
BERASLHEATAE. ALRPEMER. RERESRANAH, MELMRELHRENAE—
&, GAE. e, RR™E, SPFE. B3O SERNE, RESNESES5TRN
OB HETEN, BEEMMENGRCIE, HEE RS BRIGK, MR EEHEMNR EHSE
BAA.

FPBEEAIE A RS R TR S MM, HAENEETHSAROAES KTBREAR
ARIKBES,

HEEMSHE (CIP) ¥iE

HTRSHIL/ RS ER —ItH: FEKEHHR
#, 2006.5

21 K HHURRRI o

ISBN 7—113—07123—6

[.e5... .2, I SBFRE  a8%ER—%
# IV.F713.36

P ERAEPBE CIP BiEZT (2006) 3 056819 &

# £ BFHEES

% & REW B OF R BER

BT FEEEHRERYE (100054, ERHFERX AR 1T 8 E)
WYRM: S RN

BERR: 5 EBR®H F Iy

HEEME: 8 &

MR KE K

Ep Bl dbmfEE AENRIA MR ]

F & 787X1092 1/16 EPak. 22.25 FH¥: 535 F

B & 200646 HE 1K 2006 F 6 H 2 1 IKENRI
B #: 1~5 000 it

¥ 8. ISBN 7-113-07123-6/TP 1863

B 4 29.005T

BERA RReR
ARHEME FERRL LR HIRE, THREXTBHMN
AMZGMENES, WERT. W BRE, W5 SRR,



Il

Bl

B 1994 £ Internet S AR NASIRE S, BTRESARITHSEINETFHSRBEARE. B
FR%EAEN Internet R AANAELD T 2ENFESHALEERTKENERE, MEI—TIHNHZTX#
5, BTREVRESKHBERNEET, BAEEHRBERR. FEHIE. BREFEREIIN
F B 80P R AN 78 L FR A .

ARBLUHEFHLSEHNES, UNKEREANER, UEHEARNANPE, KRBETHFNEHE
g, BEKEIENNETE, ALAARARMSEN S, SR TRSNSHESKUARERE
HAMEHSRIFY . ABRREHMN BT AFRHESNELRS. EEEH. THER. BRG], TSI,
LHEHEAR. BANAE. ARRANZRHIHENE. £2BIHNZKE ERERE. BEEESE. FRNA
B 15 E.

BREMBERES 1 E~F 4%, REMNBETRTRF RN, S THAEASI®. B THS
K. BELBESERR. ATRSHTEYRN. EFHEREEYE. BB TS, ENRMEER.
Internet #iR . Internet 89 = ER% . Intranct iR, EDI. HTFHFMSHA . HTHEFNSENR. BTH
EFHGER. BTHSHE. ETHEEARABESHRES.

EBESHERESESE~8 2F, AN ETRESE. NEEHER. MESEHARWESHR.
MBI EHER, MEEHERAGEE, A THSTLMR. PiRER, RBHSREME. BT
BEREHEAR. AFRHLREMYL. BFIM. RTIMATHE. MERIT. BTPITHREAR. B33, IR
Y. RESYRAZLKHAR. RAPTER. PREEFAR,. BTFHSALAYHRT IS, SYRERK
4. AT ERR. HNEETEER. ATHSFSHNSER. SRANSEEEMEE. SN EEERAE.
AN BRI RIER . AV EE RIS RE. ZEAPXARTE ST, R THRSHRE. BTBSME5H
4, BTHENLHE. BTRSEEREE. RTFHEZHNERET. BTHAFRHEXERGESHTFHS
TENERANT.

FRMAMERS 13 E~8 158, AFBNETHTESREANIY R, AFHEHTRER, &
TRENEEDR. ATHERRTRMR,. BM B THEBRETR. SUN BTHEBRRTR. HP BTH
EMRAR. BRAFETHFMATERAMISEHRTHIMRTE. SRR THSIE. FEBMT
ARG, EE Oracle LT HH K 8848 TR H MY,

ABRFEMES. RERBSRAENA, RERTREXENEY &, SGHeHE. RE™E. 7§
¥, RAEE. TRME, BROARRET —SHRE, L#RBSREGEHSHET, BEESENE
HESLERMAKOE. HHRETRBNRERE, HMUMHANNEL, BFEERENEN. yETE
N, BERWKANERNSIE, (iEER455RMR, BRPEFLIEBRAE. A PERET 5H8HRE
ERSEEM, T EUP A SRS R R R

APHELERE. LB, LRBEEE. LBNARAERENFTIRERREARE K. (F&H
EHEMERN, KPABREEEBREMAN T REEER.

APHREWEEGR. K, 18, B2¥, 78, FR2ERMRBIRBERE: F3E. B
1S ERRERRS: B4FE. £ BEHMARE; BS5ERFRRRE: D6 THVRERE: F8EH

BXRFE: FoE. 10 BEhNFEARE;: B 13 EHRKKRE: F 14 THAERRS. 2HHRER
B, 2.




FHERBERS, FEERY. H5TKEEASOGBEY S ERR, 801 b T30 e BRI k
YINCLER], RAERENSEXEMPFIH, ARhEBRESEE. ACRFHENEESRE. £ BNRE
HETEH T LETERFAREHBROXLERE, AR FHENEE!

HTEEKPFEREABRENEAR. BEE, PPRLERRBRA UL, BE KiEEARE
#8IE: E-mail: yuyich@sit.edu.cn.

&
2006 % 5 A



Learn ef
more 9°
about it!




F18 HRAEME
BAHE BFESER 1
1.1 BTESEEEIE oo 1
LI BEFRSERE L e 1
112 EB S EC e 3
113 WP HRmEE 3
12 BFEFMFAEDIRE o 6
121 BEFREFERF A e 6
122 B FEERDIEE 7
13 BFREHBIDE e, 8
13,1 BB RDH 9
132 HEMERRIGR e 9
133 FHESHRIE e, 10
134 HEHNABDE s 10
135 HEHHERDRE o 11
14 BHEEBEEAR ..o 11
141 WHSEBIERRE .o, 11
142 BEZTHPHRERR ..o 13
143 HTHESHEAHFROXA ... 14
1.5 SBTRHEMEEBIY o 15
1.5.1 ZEHEEEDHR e 15
152 ZHEMHSEBRS e 15
153 BEAMNPWEBRER .00 S 15
154 {EHERITVHTEE —— 15
1.5.5 HREMITWHESE ... 16
1.5.6 RIFBUFKIAEITA .o 16
157 MEH2EFHERL e 16
1.5.8 BAEBUEREAARE .. 17
1.6 BTHERBERE e 17
1.6.1 EREPIFEA oo 17
1.6.2 A oo 17
163 FERAMEL oo 17
1.6.4 FBIERFF ..o 18
165 XBEWAH e 18

1.6.6 MIEREAE oo 18
167 BEERA o 18
168 BHFHEFERN . 18

17 BEIE TR E e 18
1.7.1 BIHEFESHSERH ... 19
172 BIHFHERABME ... 20
173 BB FHEREEY .. 20
1.74 SHBIRTFRFHER. ... 21
1.7.5 BEBEFHFHLERR ...l 22

1.8 HEFEER EBITED .o 22

.= OO OO 24

SIBB oot 25

P28 WES internet HARH.................. 27

2.1 HEHURBERE ..o 27
211 HEHRERTE.....e 27
212 HEPRERARL. ..o 28
213 HHEIRERNDE. ., 31
214 BEBHML ..o 35
215 OSIBEHR ..., 35
21.6 TCPAP MMt 37

2.2 Intemnet MR ...ooooevvvereeer e 37
22.1 Internet KBRS RRE.....vvoveennne. 37
222 Internet BIBEMR........onve 38
223 TPHBAESIRE e 39
224 Internet AT oo 42

2.3 Internet FIEBRBRS ..o, 43
230 TPHEM e 44
232 BT e 48
233 EEBR..coeee, 50
234 AR 50
235 FEM e 51
23.6 HTAER .o, 51
2.3.7 Archie 1 Gopher JR%S ......oonn.... 52



7 H 4t

24 Intranet BER ...oooovevvvceeer s 53
2.4.1 Intranet R ....coooeviivieeen 53
2.4.2 TIntranet R ..oooverrveeeicnenccne 55
2.4.3 Intranet JHEBEILR. .ccoovvviane, 56
244 Intranet FIREF .ovoereenreecrenecnnee 57

TR PGE o 57

ST oot e 58

HIW BTFEIBTREAR 61

KTV 5101 € 37 OO 61
3.1.1 EDIRIFESERRE ... 62
3.1.2 EDIEIERE .cooocoirreereeeienecereeennns 63
3.1.3 BT EDIMHETHS ........... S

32 EDIBRHE oo eesessssnessenes 65
32.1 EDIFFHERIRRE .o, 65
322 EDIFRHEARE oo 65

KT 21 0) (2 OO 69

34 EDIBIRER .o seneseraessereseenene 69
341 EDIMHERZ ..o 69
342 EDIEME .o 71
343 EDIHIRU oo 7

3.5 EDI BIRBEH oo 7

AT /NG oot 73

SIER oo s sness e 73

HA4E BATFHERAEER ... 75

41 BTHEEESEE . o 75

42 BTHEMBENR e 75
421 IEBRE ..o, 76
422 BUFEF M e 76

43 HTHBFHRIRHER oo 78
43.1 B2B R ...cooeieereerennenenennenne 78
432 B2C B oo 80
433 C2C B ..o 81
434 B2G BR .. 82
435 FABRTAERR s 82

44 BTRENAELR ..o, 83
441 HBTHFEENINIEK. . 84
442 RTHFERNIFES .. 85
443 HBTHFHERNKIEH....... 85

45 BTEEIE e 86
45.1 BHTHFBERNMSEIHRE.. ... 86
452 HWTHEEHENIPRIHE. ... 88
453 HBTHERBERSMNERE. ... 88
454 HTHFSRAREIFE......... 89

4.6 WMTHFEARIFMLSHREE .o 91
461 HFBEEEARFFIE. ..o 91
462 BTHEEARFME ... 93

AFENGE s 94

SIBB cooooeeeeeeee et 94

2R SEEER
EE5H MBEW...c.coooeeeeeeeeeeae 96

501 R EBE e 96
510 MEBEMBE ..o, 96
512 BEBEHERL s 96
513 B EFEHRR o 96
514 MEBERBBE....v 96
515 WEBEERMR. ..o, 97
5016 WEBEBER .o 98
517 WMEBERBIM .. 99

52 PSBEREIEIR.....cocoooreerrerer i 100
5201 EHAMPEER. ..o 100
522 MEEHERSTE..... 101
523 REEHPEEAE...nn 102
524 EHEERBE.......oo 103

53 MSEHRBMBEAR ..., 104
531 MIBEROER....oene. 104
532 FSESHRERK. s 104
533 MSEHRELAK .. 105
534 MEEHTHLR. .. 106

54 FIEEIBEAIEEEAR s 107
541 BWEET Web N HAR....... 107
542 T Web IBHITE ....cocccocc... 108
543 HTFRHEPE H . i, 109
544 BEPUHET BT, 111

55 MEEHENSER. .o 113
551 PISBEHOBRR. . 113
552 MHEHEEANE ..o 115




553 WS EHBEEER....o 116

5.6 PIEEBEBIDH oo 118
P35 1Y - SO 119
SR oottt 120
FOW BTFEERE. e 121
6.1 EBTFHELEMR .o 121
61.1 HTHEZERHEEHE. ... 121
612 BTFHELEER 121
6.13 HTHERERR.cns 122
614 BTHEEZERE .. 122

6.2 BHAKHEHAR ..o 123
62.1 Bl KEEBER.....oveveeeec e 123
622 BHAKIEINEE....ocorerrererneerrensereenes 123
623 PHKBERETRE ... 124
62.4 BHKEEHEE .o, 124

63 WBHEREWHE . 125
6.3.1 " WHEIEEE .ot 125
632 PBETE ..o 125
633 ABEBER. ..o, 127

64 HTEEBREBTAR i 127
6.4.1 BIMBEAR ..o, 127
642 BFHTE s 129
643 BFEEL e 130
644 BFETABR.....cccoonererrrerererreenes 130
6.4.5 AEBEREBFAUES...eeeeees 131

6.5 BTREREH oo 132
651 REFEEEHIN . 133
652 TEHFEHIMI i 133
6.5.3 FAEEPML e, 136
ABEINEE oot beens 136
SHRR cooeeveerve e sassss s sstsnese s 136
HTH BFIIESRERIT .o 138
T3 BT e 138
701 BT B M eeeecensenseseneeenenes 138
712 BT RIRA i 139
713 BEFIERRE i 140
714 HBFFAER .o 140
715 HFMREE s 143

716 FEERIIT e 144

72 BFFA LR ceeenreeeesiesnsennas 144
721 BTIAATRER....covee 144
722 BTFRESUIBA .. 145
723 FRAEZMABR s 147
724 BTFXEIMER ... 150
725 BTFREZIMER...on 152
726 FREEIMABR .o 154

73 B BT oo 155
731 B ESATROR. ..o 155
732 WESITHEEIIE..ne 156
733 M LBITRIEREH................ 156
734 MEBRITHEE#RLK ... 158
735 MW EBITHRSRE ..o 159
73.6 M ESRITRIEAAMK. .. 160
737 REBITHRE . N 160

74 BFUBREBEL .o 162
741 EOS MARMERF R oo 162
742 EOS RERBERE ... 162
743 EOS BNZEEIERE .o 163

WA > 7= 5 OO 165
7.5.1 BEISIATIIREE oo 165
752 BB HERA ... 165
753 BHILERMIKRE.......cc..cc... 166
754 BHILAHZEIE.....cc.n. 166
755 BEZAWERNA........... 166
7.6 B EBITERP...cireeeee v 167
7.6.1 PEEBITAB e 167
762 HEBITPERE .. 169
BBNE oot eenesesrne s 17
I8 ... cereeesse et ssss st 172
WM HMAMEWE.........coooe 174
8.1 BUREIR.....cooocrnnssnscs s 174
8.1.1 BMEERE.....ccovereecrarnnne. 174
8.1.2 PREEBIEM .o, 174
8.1.3 BABIWMAITIRE .o 174
8.1.4 MFAIDHK. oo 176

82 MEEYREGEMARL ..o 177




LT H Sk

8.2.1 BREERENH e 177
8.2.2 ERIBMIMIE ..o 179
823 AEET Lo 180
8.3 BUARHIRAET ..o 181
831 YR BUBER oo 181
832 FEHYHMBN .o 182
833 ZEHAYIRBIE oo 183
84 PIRBEEEAR oo srrerennienanens 184
84.1 W REBESYREN ..o 184
842 YIREBBEAEAE 184
8.43 SHREAR ... 185
8.5 HTHEEWEBISE e 185
8.5.1 HLTHF THRYRIFR .cocoonnnnn 185
852 C2CHLFHAMME. ..ovvvvenns 186
8.5.3 B2C BRTFHBEHIPR. ....ccovovcvnnvnn. 186
854 B2BYIRi—HtBEERE ... 187
8.6 AMEMIRE I oo 187
ASTE N oot et 188
SIRE oot sa s 188
HOF MEUSEHE ..o 190
9.1 HERBEEEMR ... 190
9.1.1 HtNuERGNBEEORS ......19
9.12 HNuHERKEN4MR......191
9.13 HNHERMERBAEHE .. 191
92 HIFEEBEEBR .o 192
921 BUBEBREW. ... e 192
9.2.2 HENEEIHVE ..o, 193
923 HEMEERAL oo 195
93 HWTHFEHRNBEEE . 196
9.3.1 SCRRT B2B T H......connvn. 196
93.2 B2BAHLT SCR MIBML............... 196
9.33 EB FHUVEEMHIGKITE. .............. 196
934 B2BMHITHEHEXTH
BTN 47,11 =325 (- S, 197
9.4 LHEGEEEE BB oo 198
94.1 SFHHRSFHRY
A B 7 10O 198
942 HEMESREZLFRE........... 198

943 SWBOLRENSEYT
LAk (S — ceereseserseenes 199

9.4.4 ARSI TR
RALB T .....ooooeveeeverereenienisennienns 199

94.5 HLNESBIEMNS
TR ENEER . 201
9.5 HEREBEBIIRME ..o 201
951 RELHGHER e 201
952 HNHEBHKETIFEMR ... 203
953 HrEEEEEKMHtS

BB RV oo 203
9.6 PNBEBEHEBAMMT oo 204
P USSR 204
ST oottt asesene 205
10X LURRTUEEAXREE..... 206
101 AMEBRTRIBER ..o 206
10.1.1 MV FE RIS ... ........... 206
1012 ERP EEDgEEIH ... 208
102 AN BRI RIS LML .. 211
102.1 ERP REAWER .o, 211
1022 ERP M. 212
1023 ERP AT B o 213
103 BFRBREHE .coorrernrrenecrsenirecnens 216
103.1 FFRREEM™ ...l 216
1032 EPRRFENEN. .. 217
1033 CRM HIBEL ..ol 217
103.4 CRM MAMMRE L. ..., 218
103.5 CRM BIIHRE oo 218
10.3.6 CRM HATIEFF ... 220
104 CRM BIZERE ccovvrrereeeernemririecmneenecnnsennes 220
104.1 CRM HISEMEFR ..o 220
1042 CRMIEMER ...l 221
104.3  LHBHA ..o 221
105 BRI THEFEZE ..o 222
EBE NG oo e s ses s 223
52} . eerveeren e a st b 224
F1E BFBF e 225
1.1 BFBERR e 225




8 %
1111 BB R o 225 1233 HBTFHSRANSE
1112 BTFBERERE .. 226 XAl 1] R 258
11.1.3  BUFEHEBERBOE e, 229 1234 HMTHEPRLER
112 BHFBEEHEREEE 230 AR oot 260
1121 BFBEFHINESM.. ... 230 124 HTRHERERERIATE oo 260
1122 WFBFHEEREE ... 230 124.1 EBFFAEAETEHS ... -..260
1123 BTFEFHREHK......o..... 231 1242 EB {5 REREHEMT ............. 261
1124 BFBEFRHEFEA.......0. 232 1243 HSEHMSRERITNG ... 261
1125 HFBEFHEREN. ... 234 1244 EHBRNZERPHIE............. 262
113 BFEERIERE oo 236 1245 HBEMAIMEEGREER ... 262
113.1 BFBREHRERYY...........c.... 236 ARBE/PNLGE oot 263
1132 BFHRFRENRR STER oo e sre s 263
EARRIZRE oo 237 38 FERNBB
1133 BFREHLEIR. ... 238 F13H BTFESFRENASHREG...... 265
114 BETEERBD ..o 239 13.1 HFHEREMMRIB o 265
1141 MEXEHBHABRTES 13.1.1 BFREREPEH................ 265
-3 239 1312 BTFHEFREMER.............. 266
1142 EXERTFEREFBREM........ 239 13.13 ®BTFREFREAY e 266
1143 JLR BT E BRI 13.14 BTFEHEZEREM o, 268
L= E: 241 13.1.5 BTREFREMR ... 268
. 5= NSO 242 132 BTFEFEFRER v, 269
SIBR oot 242 1321 HBFHERANNE
F12F BIEEEEIE..coee 244 G, £ -2z, U 270
121 BFRFERIR oo 244 1322 BTHEFRENGE
1211 HFRFERESE. 244 - 5 £ o N 272
1212 BTHESIEEER....coe.n.. 245 1323 FEEEEEAR oo 276
1213 HFHFEHXEE. ... 245 133 BTEEMEBE ..o 281
1214 HFHEP—LEERS ...246 1331 #HTHEMISMTIRER
122 HBEHBLHERE oo 248 &3 R 281
122.1 HBFEEAREEREIE ... 248 1332 HTFHEEFAMHEE. 282
1222 WTFELAREREE ... 249 1333 ®BTFRHFNARERE ... 283
122.3  BFAERREREIRE ............ 250 1334 HEMSATFERE.............. 285
1224 BFSATHREREE ............ 252 1335 HBHFRUEHT SEE ... 288
12.2.5  BEEHERERRTE. ... 253 N % Y OO OO OO 290
123 HTFRSMHEXEREE ... 255 SIER oo sess e sens e sessssns et 290
123.1 BFEEBUMGERAE............ 255 F14E BRFEHEEMRLIE....coovvn 201
1232 HFEF PR 141 BTFHEFWERTERR ..o 291
RPN oo 257




o, T St

1411 BTHFBRT RN
S0 3 SR 291
1412 HTEEBRRTEN
iR w171, S 291
142 IBM R FHEEBRTR o 292
1421 HREMSHEERE ... 292
1422 IBBMETHEBRIE ... 293
1423 IBMEFXRREHBRTE ..298
143 SUNBTEEBRTE v 299
143.1 SUNAFMR ..o 299
143.2 SUN 7 #p
2 i S 299
1433 FRSBREMBEREN ... 301
144 HP BLTFRESMIEAR e 301
144.1 HP 2B HHR] ... 302
14.4.2 HP Open Mail NEFHEH.............. 303
145 HERARHFHERRITE oo 303
1451 HEAFREMA .................. 303
1452 PR TFHEFBRARE ... 304
146 HAMSERBRTHABRIR .o 305
14.6.1 Lotus AF BFH%
27 I 305
14.6.2 Sybase AFHFHE
27 - 305
14.6.3 Dell 27| FRFMRTTE.... 306
ABEINGE oot 308
ST oot 308
F158W BFEHFEARM.....ccoocvs 310
150 EHEBFEEIE e 310
IR TR 2, OO 310
1512 EHHBETHEFMEE
N1 5.5 o 310
1513 EHRETHSTENARK.... 311
152 PEEGITHRLE .o 314
1521 BEB oo 314
1522 CGOS EBHFH .cocvvcvcrevvcrnnes 314
1523 CGOS BEER...cooorevemecrers 315

1524 CGOS EEINBE...ocovvrcverrers 315

153 3HE Oracle LT RS oo 315
1531 MEBL oo senenens 315

1532 HBFHEFEMH ILBRTE...316

154 8848 LT RIS RIMY .ooomnecrccne 318
P = OO RORTUIN 320
SHB ..o sersss st ses s sa s snerenss 320
HE BFEEER. ..o, 322
BARITHE e, 343




F1R BAEME
B1E BFEHSEE

HINEBERRGDEER, BRT RS, FLHRGAHAR. 20 #2K, Internet HAKXALF
BT —ALMGRFLZN, FAERRBTREENG. S84, HE0%. AW, THAE, 2RR
FFLERAAMEHHEIL, $156HK. HHABAREETRHAA— RO FH S RiERLHEHL R,
CFHS—HARARBA OB AT LT SEBF. b, A FNMARRA GHARLE, TR 20 #2lE b
1. PRGIE Rty =4, ST AHRALANARE EHARRITZ DG~ B2 X HRX, CARTH
FENQENT X, RARA S DXL, B L RAS B,

AFHIENBLTHHFALARE. LFHHEBEL5H8k. CFHFHIE. HHIRLEEARA. @&
ELEES S CNE R PR T TETEES PSP

1.1 BFESEREEDH

TS LR LR ET T RRERELIED, ARG T FmsL, M%) nternet
RETRIEAE, i 7 EE. R, LS, Bdak. MUETH. MRS, WESAT, TP
WIEMFEEZHIES), WRAE. Foll. S, THFY RS HE BT R B ERES), BTFR%E
ABR B Rt 500 PR A S R

111 BFEEEX

B4 (Electronic Business, EB)
LA (AR Internet) ML HHHLR M SIS
YR T, FRRTFHRAMFRR IR NS m
MRS E LR, W 11 Fim. ol 7, ol
TR ES) EEEid Internet (HEER).
Intranet (4N EEM) % Extranet (4Mk4h
R S5AWMRAT. 5. SRmak
PpEEAT,

Wb, BT T R % R AU S

K2R, 54 MATR— BN S E T s o RE BT
BEEN, BEETFAREEEEREAN. &
AR, HXAR, AF. LRI 11 RTREREELE

2 B B 75 B R 3k, FERIEEIFIEE LR B R T RKRER, Lfts%,
1. EFRLEAR. AR FEENEY
(D HFREFRHE LA KA TS OBURMEMA: 19974 11 56 H~7 H, TV E W R AT

HF % 21X (the World Business Agenda for Electronic) & X TR %5 RN AR ES L T, R
i Y & ih @.?ﬁ%ﬂ%ﬁ&%)‘iu%?3’65‘0ﬁiﬁﬁﬁ*%iﬁﬁﬁﬁi&ﬁiﬁ&ﬁiﬁﬁii&ﬁmﬁﬂ%iﬁmﬁﬂk
5 NEARVERE R T RIS REBARNELE, G5 KREE CEFHERAT B TR, KBHIE (3t



& F & 4t

FHEEE. WTAEM URBFHEREE (FBD) %.

(2) R ELFEEMRRAS (OECD) FXHEFHEMEN: BFRAFEREEIIRMNE LHas
f>Jk2 /8 (Business to Business, B2B). {MVF0#3¥& 2 8 (Business to Consumer, B2C) HIEAL5 .

3) EREIEMREERAS (GO AXBTFHFNEN: BTHSFREARTEEENFRIS
HiEs, BEXHAAANTURNFFLFMEN=SNRSHITES. WEREE, THTHHTRAZ
WENVE. ReL PRFERENHELOEMN, A6/ EAY. A8, BUFALR. SHELEE, —RAR.
VK ARE B B ZREREs, HhaEfdk. k. #lk. Tk, SREMBUFRS L. BFH%
B R HAEEATEF AEBRERSHERMERE.

(4) EEFFREAALR JSOMEC) HXBTHENEN: BFHEREMbZE, M SHREZEER
NEE TR HBN— B ARE.

(5) BRAEEERRHERERS (UNITRAL) FXBEBFREFNENL: STHSRRABFHER
# (EDD FUHARIE {77 283t (6 B 3 3 RO ILRE

(6) LRTHETFHSFZLUEBEFETOERBTFHAFNEN: BFHARBAFILBRTHEITH
FERELBATRE SV EES), TEAFEMARTERER. B T4 (B-maiD). BTFRE¥EK (EFT)
K Internet FIEBEBREAN AZE), v 2 [BIFH ERZB#AT AL EE B K.

(D MERLFHFSHSHERETHFNEL.: BTHFEEIHFEFHTHMORFHLEZUR
FEEMER, CEAFAFRMNARAFAEETINMA. BTFEIESHR. XHER. £E5. B4 E8it
EHUEMPTREHM SR (NHHEH. SMEHE. HEUREFEAD.

2. HHRANREFHFEENEFELT. FEMNBTFEHEFHNEN

(1) IBM A6 ERYFRSNBNERR: BFESERNEFETOREEENA, BBXE. £h.
7 R H A VE{K L7 Intranet. Extranet 1 Internet &&REHINA . ’

(2) HP AR HXBTHFPEN: BTFHFETHEFUTBRSRELRA 5iES), BTFRHAERIE
BUBRFREHANFREBRYGRRFZENZHR, REKNE ZRNBERAE.

(3) Intel AFEXRUTFEFIEN: BTHFEETMSEENAFESRRNEILEEER,
& F|F Internet/Intranet K i & iB 1 F4k.

(4) REZEHE - FHNTENZES - B - BHEE (B THESWEY —BhRb: 7 3UhHR, &
TFREE—MIMAEIL S, XRNTEESSE GRS RE. REBEEEE, WILBRAR. |/
HIH & AT R,

s, BERDWAER. LENBFHENME, EURFT—RT.

SR EdsE L, TAERRMEAANARER FLUR. @Yz?&i&'ﬂﬁ'ﬁ%‘%ﬂﬁ%&%’rﬁﬂﬂ!%&‘]lﬂki
W, Bl TFREY -MHFNEFHT, MW ERETERANBLZESEAS, TESRIEDE#. B
% HESHSHMEE: RBLTS B TR EIRRAELES8E 0K AR K e Br s g
RBITHRINE R HiES), HPRAFIURESE: H—RESITERHLER, Ko FSnmgeml
Fik.

HEHEEAANELARERSFESNLSRRNBTFA, AMUEETHFESNOEAAENYER
2, WMEER. BT, YREESE, CaFET A ABNLERE, mowER. TEERREL.
BFXAERE., HNEEE. ANRBEER. M ETHEG. RuTERMFETRSE.



F1¥% 4FHHmE

112 EBKEC

HYHFUBRSERNERE, BTFHANERE BM AR T 1996 E#RHT EC (Electronic Commerce
8% E-Commerce, BT #:&, BE, 1997 £iZ AR X5/HH T EB (Electronic Business 2} E-Business, H
TS B, ARPES LREEENETFHS, BEANENPRSTETIRE, HIEWMITELEE
FiR. E-Commerce HHFAHFHENY, FHPEUKE EC MIEBR XM HTFRES, K EB MES XHHTFE
%o XRBEEWNEZRMRA.

BTHFSRTEVOXAE: BTFHS
(EB) 588 7RV EEE Z 08 (BT
BT IERF RS FE), Wl 12 Fixw.

HTFHSANRIETE Internet LB —4 4
AR, TP T E A SUE T Web BET—M
I AE BiES, T B iR %iE
e, FVEE Internet SREHEM SR/
FIRE . MEEANNL S A ERRE . nEx Ak
ERRENASNA, mphEAESRE. BFH
ERAVEEWZ . S SHREZ FRE 12 EB 5 ECHIXRH
WA —FLEE, ERFTAEWTANSERE, S THRSMNIRNLAFHE (NRKES. BFZM.
YRR MEE e AHEARE (el RETR. BEERRA. BAXREHE. HNETHE,
ANBEER. N ETHAT. KREERUEFEES),

1.1.3 BFESHRERSE

1. BFEFNTESER

RETFRFNETS, EHEFEFY, BN 1839 ERBARFHIAUNE, ANRFHERXHES
FB, YHEFHURKHEANEHEREFEPLBER. #TRHERANNBE, RIFSELATH
THERENB, RFARTEHHETFFRAFHFEINFTLT.

HARTHSNMSELFAEEREEAANE, BREMNRBHARILEAFFHN, EELERET
ETHEHETFHIEAE (EDP) HR. KhF LB FHIELR (EDD. BTFTHRERS (EOS). BHTFHEHE
# (EFD). HiEHRIT. M RS HME TR TFRE TR, FEALCLBE/AMLNE. ERETRSER
BEREGRS, ERBTHS - EHREEICORBCRANR .

MHENTESATREHE. CFELE. FRATHRELRE, RARRECVARBTHENED,
BEEMBRARKER, RFRSHNANSEART BRIV IMENEIRRIERR, FIHTHEESKR. 4%
R FXHTR, NSPHTHRTHIELSR (Electronic Data Interchange, EDD HIHBL, i FRIEEL:
FIMEMSE (VAN) BHT5E, EERNEBIELIFBAN nternet TR RITRNRTRESHK
(EFDYEAR L & b Al FHIR TR EEARMG &, 774 T B30 k2 1818958 T 8% . £5 F F(Credit Card)
BENERHL (ATM). BEVHELRRBIETREEK (POSEFT) HANERE, UEMNSESLS
HARMER, FM LAY (Business to Consumer, B2C) R4k (8F 37 5 (Business to Business, B2B)
BRTRE. ‘

FEEEARE  SWEREHY
RPAXEEE  HNHEE
ADREER - W_EHHES
R T %S
(E-Commerce)
MGEER YRR
BT EDI

(E-Business)




BT 4t

Internet (K1 HHIR Y Web HiREKNZH, {F Internet R & TR BEAIIAE S, I EAEZBEESIT T TER,
AR TS RBIPARSMAN, Intenet MRBAHBTHSKBEE TEHR. ERMERBRET X,
ERAAL k. B RITEREE, Internet FEFRFZENER LLKBERNAF#, TBRMNOR
ALRBRNEBRENS, CD2BM% 150 BMEKXNMKX, E&XT 1.6 FEANME, 240 £ EEH. Internet
At R _EH PR B 2003 4F | LB A RREITRY 2005 SEME 10 12, BRI P iR AIXF A
Internet AT R FHFHESNPEBREE. TRBTFTHFZI L MBS BTN RBEENR, HEHR

HTFRERBESTENSAET EDI K TR HAET Internet FHFRF BB

(1) =T EDINBTHSE

ET EDI M FRFRBTHEN LIRS, FABERSE. MRMETHIAM. EDIEZRTREN
B, BT

1968 FEEIZMWVHTFEABBKEHIL T — M EMBIEYMHEZE RS (Transportation Data Coordinating
Committee, TDCC), FIRIF R B FREERENTITH. XNERSRHOTEURT B4 EDI HEH. 1970
EEEBTEML (American Bankers Association) K—MARBRESHR T LESME BARNEELES
HHRG, HRHTTkbzME. 1972 FREE - EBHFEELRRLEMIL. 1975 & TDCC KET B4 EDI
PrdE. 1978 FEXEEEM EDI ZRE—X12 BREM. 1981 FEBERSHURTHE—F EDI #r%. 1989
EXEAMTEFBITH “G—3RIAF —REVNRER”, AHETHTFHFPRRERRAE, EDIH
I P R R B . 1987 4E B A E A4 T EDI & tE#r¥E UN/EDIFACT(United Nations Rules for Electronic Data
Interchange for Administration, Commerce and Transport), 3 BEEHFITHIT. 1990 F 3 AERBHT
UN/EDIFACT #r#fE, 4 IE FRbrrE (LA E B2 0 EFRIRHE ISO 97350, BXEEAMBL THREEH S M
BAM. 1996 12 A 18 H, BREEASMKALPERRE L (CNTPDC) AR, FME12 5240
X 5P ERTIOTMTERE E KITE EDLEXH FRIFLS, HRAKEERHEMEASAMBR.

(2) #T Internet IR TH K

M VAN fBARR, KR &R, HtRETET EDI M TRSNABENT X,
MISEEBHRE . RREE. AEZRETIRMMETFEHHER.

1991 FEXEBFEA Intemet MM AT, FILEM EFRBVRE, —HHEFELBRRMZIMNIHE
VR BEHERFABXANAE, R FRSEIES THRZ M, S0 IR AENBRARA.

199242 A, BERASERBAURE THREER BHUEIR: ELBRAXMR B HP A0,
HEBRBAERAGME, KAREEEFBE, BRTHTHSHRERRE.

1993 SE T4 (World Wide Web, WWW) 7E Internet L HBU, 1¥ Internet & T XL WAL H, £
AT HTFEEMN LEENSEEMELE.

1994 2, XEMMARFHHEERM (Commerce Net), FILUIHER R Internet LI TS, BEM LR
BERTEMBNEL. RANEERRAT (Netscape) BSL, ZARFTRFBUELEER (SSL) ¥,
FACASRANELER P L i) EZ MY TCP/IP #E A MR8 L ARISRBE, S2RF B2B 73 F#5 4. SSL HMIGEF#% X509
MERENBFIES, TLLRREERNT RS, H SSL MY ERLEHHHRER T RFELIIME, T
B, BAEFREE, FHER LS.

1995 fE L4, Bk, HEAMFHRLHBETRSAITR. THEBX, 11993 FHBFRERXNE R
MIEE 100 2B, mEREEE, BXRERTFRHFTEAOBRGEIL T 500287t AR, BFHEE

040



F1¥ LFHHRL

R REERPHERK.

1996 452 A, Visa 55 Master Card B Kf5 Fl AR KA HIEFE Internet LREAT 2B TS M SET Pl
(SET il i1 E 53] T IBM, Microsoft, Netscape, GTE, VeriSign Z—H#tE RGBS EHATNTE).
SET thSGEM T B2C MIZA XM AR, BELHME. BX. RITURIMBTHEXRS0H0MIN, LUREN
EXftEL.

1996 % 6 A 14 B, BAEHSERASET (BTHERTE), HRBTFEFERNARMERERAK
W 7R i BB

1997 4B 1 H, XEBUFERBRBFE 1997 4 | AERE N IXMLEXRARTFES AR, AFE12 A,
Visa 5§ Master Card $tR&E T #2EFRXHH R AT (SETCO), HINEER 5{E8E SET UMy IR AMHES,
%A BB EAUR AR LA R (Root CA), U TR EEMIKAMEAR, B4 E&E LT F KA UENM (Brand
CA) . MBS AEN M (Geo-political CA), AR R~ AAUEHLH (Card Holder CAD. M IAUEHLH (Merchant
CA). SATMIFAIENH (Payment Gateway CA) %.

1998 £ (NS BAFE B FRFHLRITHITRD EX#EH (OECD).

1999 4 12 A 19 At R E AN FRSIRMER .

ZHAE, IngAdt A EIRA R (Nortel) F7 Entrust 2 7 FF R A45ERE (Public Key Infrastructure, PKI)
B, 3HF SET. SSL. IP sec REFE BB FEA, FIIRA SSL Prif Ik, BM. Sun Microsystems %
2> A ¥R A Entrust 25 PKIBOR, LAHE B2B AN L4 H.

2. FEBRFEFNER »

ERBTHLHHAMRBRESEARBETFRLRET FHEHUE, BRH TR, +EBAFRY
BA R IRFE TR & HUELFHKRRA S R, M 20 HEE 90 £, REEFHARAL
BT &5 &%, &k, $8%E—FNEF TE. AWM. SMNIRES AT BREFBHET HERHR
. EASHHATE, BEHFMPMRTERFLR, HOERTHSNRROE T ANNELE. SMHETE
Fitl, pEEEENTERANEERERSBRLSEY, REVARLENREMNABNERGMI, TRR
THRHLENAFAEEEEMASRAESHM. B, PEARASHALHM (CHINAPAC) MIPEARNTH
#&M (CHINADDN) ELFEMEIAE 2 500 B BELL IR 2200 B4 58, CERLEH P BTMN, P M%
Ot 16 54, HWRIEE 1 000Mb/s. EAAEFFE, EBFREE. RERRSBHMET —RAINBTHESA
FEFUR, AREETHERBERAS .

1994 £ 10 A, AKX HETHEFILERBF. 197 F 4 A, FEBRITHRE (CGOS) FHIELT,
FHERCI A FRIZBIFUIMG, 1998 4E 8 AUIBRY T CA GAEHL), H5REEHT. PERVETA KR
TXATRK. 1998 4E 11 ARIIFFR T HFIES. fEREM. EEME. MLITR. MBS RE. hEH
EEUARSHABENARLERETE, U CA ZRNEERAIBL, BHTHTHFRSAENTE.

1998 £ 10 A, ERLHBEERF-UBBRAGEMBZFILRTFHENTEREN “EHTR”. 19946
A, rERTHRSIRCEFIVERSESREIR, LERTHESAIFINNBRRER. B—MRIUEEAE
4. FST CA hr. T Internet STATR. %% EDI #M AR B EBHIEESBRAENS, 85—
MBREREARTHESPL. SEHRARLMYR. B TFHEELES SR THS.

2000 4 5 A, dbR. ¥, K. EK 4 KETRTES T RBET SRR, (HEKH.

ke b, 7E20 2 90 R, PEAWFHBRETFHEFES, CBETEANES. PEHESTS
METPENSMEHREERESR, BRATLE. EFNEETLEEXEFR. PEHNRMTERSZ. FE

5o




