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Receiving Customers

2 RZEP

#» Basic Sentences

=AQRY

R Rl B s S et e

1. Good morning, sir.

kA, F B4,
2. May | help you?
RN & AN
3. You should go to Counter No. 1.
ERE1FTE e,
4. This way, please.
5. My pleasure.
RRFE,

# Dialogs

s R B e P e R R R

Dialog A
A:Good morning, sir.



B . Good morning.

A:May I help you?

B. Yes, could you tell me where to open an account?
A;Certainly., sir. You should go to Counter No. 1.
B.Could you direct me there?

A .Certainly, sir. This way, please,

B . Thank you.

H.E 4%, B LT,

LKL,

H. A BHFL?

Z RESHFRERILFRE?

AR, E, BRE1SEO,

Z ReEFE I B AILIG?

B YR, k4. BXbE,

Z Wt

Dialog B

A :Good afternoon, madam.

B.Good afternoon.

A -May | help you?

B.Yes, could you tell me where to get the ex-
change rate for US dollars to Euros?

A.Of course, madam. In fact, you can look at

3



the Electronic Rate Board over there.

B.Oh, wonderfull By the way, where can | re-
mit some money to Australia?

A.At the Foreign Remittance Secticﬁ, madam.
It’s on the third floor.

B.Thank you so much.

A .My pleasure,

BLRA, THH,

Z: MF¥,

g ABRFE?

Z RESFEERILTUAMEFR T AR TR RG?

B AT, XA, BRBERLNBFLRKRES
mITT o

Z:XKF7 RED—T,EBLEERANET T 2

I NI E SR ;i 3

AT 4300

HLRERE,

# New Words & Expressions

195518

account / a'kaunt / n. ik P
certainly / 'saitnli / adv. H 01X
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counter / 'kaunts / n. B O ,HEE
direct / di'rekt / v. 385|157~
madam / 'maedsm / n. XA, &+t
dollar / 'dola / n. £ L

Euro / 'juerau / n. BT

wonderful / 'wandafal / adj. X7
remit / ri'mit / v. JC&, L&k
Australia / os'treilis / n. B AF T
floor / flo: / n. #E

pleasure / 'plezo / n. M1k

open an account FF i 7

exchange rate ;L %

in fact B k

look at E ......

the Electronic Rate Board 8 F ;L F 1k
over there 7 #fid

by the way Jig{# s —T
the Foreign Remittance Section #pL &8

& Notes Q;

1. Could you tell me where to open an account?
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PRBE & U I AE MR LT g7

open an account Ff J?

[ want to open an account in your bank.
HAETERNTRITH .

I opened an account in that bank.
HAEBKBIT L.

I won’t open an account in this bank.
HARCHEEI KBTI,

. Could you direct me there?

VR RE 45 7 3 BAR LAY 2

direct sb. to spl. 1§33 A F K 4b

Can you direct me to the post office?
PR HE 18 25 7% B L R 1) B A 7

Can you direct me to the nearest telephone booth?
i BE 48 45 3 3 Bl 19 B 55 ) B G 7

My friend will direct you there.
FARR =5 REIR L.

. Could you tell me where to get the exchange rate

for US dollars to Euros?

YR BE & JF 3R 72 98 JL BT LA 118 36 S 56 bk T i 10 3R 0g 9
the exchange rate for ... to... =eeee St iR
the exchange rate for dollars to marks £ ¢ 5.3 4

o ORI
the exchange rate for Euros to marks BX 0 3 # 4
7o L &



the exchange rate for pounds to dollars J 4% 5, # £
TG R
4. In fact, you can look at the Electronic Rate Board

over there.

HMAFE A FILERERRIT I

Please look at the camera.

Don’t look at me in my eyes.
AEFURI,

The doctor looked at his injured hand.
EABEMZHLHBT.

5. By the way, where can I remit some money to
Australia?
05[] — T o 7E R JL BB 1E 3K M WA 8k 7
by the way NJ{E [a] — ] , R 5 — 5] , MU a5 5t
By the way, have you seen John lately?
58 o) — &), R B L BN A8 T g7
By the way, could you get me an English conver-
sation book?
WA ] — ), R BB 2 T K A B R G
By the way, don’t mention him to Mr. Green.
JIG 158 15— ), B BR AR AR e AR IR
remit ... to ... JBeereee L850

He remitted part of his salary to his wife.
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B T4 B KL B E T
The bank will remit your money to your company.
WITR MR RICS IR A F
I’d like to remit some money to France.
KT EEIT L.
6. It”s on the third floor.
g
on the third floor 7 =, BB h R A E R FEIA.
on the first floor fF —#%
on the second floor fE _#E
on the fourth floor 7E PU#k
BN HEEBEFVREBETEAR.
— 28 the first floor(Z£) the ground floor(F)
28 the second floor(F)the first floor ()
DL A HE .

# Substitution Drills

@—ﬁﬁ—ﬂ%

o e

1. Good morning, sir. %%, L%,
afternoon TF
evening B¢ L
2. You should go to Counter No. 1, % 3|1 55 o,

Counter No.3 35 % o
Counter No.6 6 5% o
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Opening Accounts

PR3
% Basic Sentences
§§$@EE P

R A R I s

1. What kind of account do you want?
BRFH AP

2. We have current savings accounts and time
savings accounts.
ZMBERBEER, L HEEKF .,

3. You can withdraw money at any time.
15 5T A BB B4R

4. You have to fill in this application first.
WARBLAFIX K P IE A,

5.Can | have your passport, miss?
DR, KRB A — T 6947 BB G0

6. Opening an account is free of charge.

PR,
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