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¥, 0 : “Good morning, sir(ma’am).[ &4 (X +), L8, "X 2R %
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Mg 1 o=

C = Customer & S = Sales Clerk # 1% i

S: May I help you, maam?

C: Yes. Can you help me find a
souvenir for my daughter?

S: Certainly...How do you like
this doll?

R‘ﬁﬁ 2 7
S: Good morning, sir. May I help

you?
C: That’s okay. I'm just looking.

S: I, HENEAFE?

C: LRI TR ELRY
JL?

S: SR X TFEETAR?

S: 4 . B L5, HENTHF?

C: &Rk %K. RREMESE,




Part A

EHFEA LW

8: Fine (Sure). Please take your S: 58, BIEE€E,
time,

WE 3 o=
S: May I help you? S: BEENIMBEIE?
C: No. I’'m taken care of. C: 3., BEEBAREIL S,
8: Oh, that’s fine. S: B, 1055,
ERBIE
| o

(

« Good morning, sir. May I help you?
&4 LB LG, RENTEHIS?

» Good afternoon, ma’am. May I help you?
L, T, REENBRFIG?

« Piease take your time.
BigesE,

« As you please.
PN

« I'm just looking.
BREE B,

« I'm just having a look.
BREE—B,

+ I'm (already being) taken care of.
BEEBABNTS,
(=I'm being helped.)

« What can I do for you?
REENBMLLAT AID?
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. Is there anything 1 can do for you?
BHABBHEIUATRRENG?

. Can I be of any assistance?
EEAEINIY?

« Have you been waited on?
SHHFHS?

TR

souvenir [isu:va'nia(n] n. L&
take one’s time 1818

take care of B}

have a look N%E , EE
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Part A
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( renmmEET AR RAELE, pREE )
W UL, RE A0 R AR AT B A B i, & F A 2] “Pardon me?(iE B
W—Ko)", FEEEXWARN BER BB AT AEEAH
WiEH ARG EEENET, XREN, ¥ — IR LRAHAL
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ME 1 o=

C: Can you suggest an attractive
gift for my sister-in-law?

S: Pardon?

C: (He says it again.)

S: I'm sorry, I didn’t understand
you. Please wait a moment.

MhE 2 =

$: Can I help you?
C: Yes, I'd like to buy some
Christmas gifts.
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