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Learn toe Communicate

Unique Problems in International Trade

We have already learned that people of different cultural back-
grounds encounter a lot of inevitable difficulties in communi-
cation. While it is also true of the businessmen doing business abroad,
there are some other troubles that likely discourage them from getting
the most out of international trade. What are those troubles? And in 5
what ways may cultural differences interfere with trade?

2 There are some unique problems in international trade, and compa-
nies doing business overseas must be aware of them. In particular, these
iniclude (a) cultural problems, (b) monetary conversion, and (c) trade
barriers'. 10
Cultural Problems

3 When companies do business overseas, they come in contact with
people from different cultures. These individuals often speak a different
language and have their own particular customs and manners. These

differences can create problems.

2 (.0
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4 For example, in France, business meetings begin promptly at the 15

designated time and everyone is expected to be there. Foreign business

people who are late are often left outside to cool their heels as a means

of letting them know the importance of promptness.> Unless one is aware

of such expected behaviors he may end up insulting the people with

whom he hopes to establish trade relations.’? 20

Monetary Conversion

5 A second traditional problem is that of monetary conversion. For

example, if a transaction is conducted with Russia, payment may be

made in rubles. Of course, this currency is of little value to the Ameri-

can firm. It is, therefore, necessary to convert the foreign currency to

American dollars. How much are these Russian rubles worth in terms of 25

dollars? This conversion rate is determined by every market, where the

currencies of countries are bought and sold.* Thus there is an estab-

lished rate, although it will often fluctuate from day to day. For example, ﬁa\
the ruble may be worth $ 0.75 on Monday and $ 0.72 on Tuesday be- :

cause of an announced wheat shortage on Russia. In addition, there is 30

the dilemma associated with éﬁnvcrting at $ 0.72. Some financial insti-
tutions may be unwilling to pay this price, feeling that the ru
sink much lower over the next week. As a result, conversion may
come at $ 0.69. These “losses” must be accepted by the
of the costs of doing business overseas.®

Trade Barriers y
6 A third unique problem is trade barriers. For one reasonig
all countries impose trade barriers on certain goods crossing it
Some trade barriers are directly related to exports. For eXample, the
United States permits strategic military material to be shipped abroad
only after government permission has been obtained. Most trade barriers, 40
however, are designed to restrict imports. Two of the most common
import barriers are quotas and tariffs.

Quotas

7 A quota is a quantitative restriction that is expressed in terms of

0.) 3
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either physical quantity or value.® For example, a quota that states that

no more than 50 000 Class A widgets’ may be imported from Europe 45

each year is a restriction stated in terms of physical quantity. Meanwhile,

a quota that restricts the importation of a certain type of Japanese glass-

ware to ho more than $1 million worth a year is stated in terms of value.

Tariffs

8 A tariffis a‘duty or fee levied on goods being imported into the
country.® These tariffs can be of two types: revenue or protective. A 50

@& wowworss

encounter [ in'kaunto ] v. ii§ , i% 3|
inevitable [ in'evitabl ] a. 7R 738 %49,

SR (KAL) 8

discourage [ dis'karidz ] vr. 4 %&,;
;K

conversion [ kon'vafon | n. #3#%, 3
X, #i1k

* designate [ 'dezigneit | vr. 8% ; AR
promptness [ 'promptnis | n JfB; ik
insult [ in'salt] v. o2, 155, &%

['insalt ] n. 55, %5

4 (.o

ise money for the government. These tar-
mounting to less than twenty-five cents per
ariff is designed to discourage foreign busi-
in goods into the country. The basic reason
o0 keep out goods that will undersell products 55
e country. For this reason, protective tariffs are often

cing the foreign business to raise its prices to cover the

(651 words )

.

transaction [ tren'zekfon ] n. (—%)
XY, 2%
*ruble [ 'rubl ] n. fHF
convert [ kon'vait ] v. 353, #7%
310
* fluctuate [ 'flaktjueit ] v. (4% ) %3,
(1) %%
* dilemma [ di'lems ] n. (3B Faged )
¥, B
impose [ im'pouz ] vt Jg-++++- B AT,
A (BF) vi AA; K%
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border [ 'boide | n. A3%; 4%

strategic [ stro'tidzik | a. ¥ # L #)
* quota [ 'kwouts | n. [R5, £ &
* tariff [ 'terif | n. XA
quantitative [ 'kwontitotiv | a. 2 F 49
restriction [ ri'strikfan ] n. FR%], &4
3
* widget [ 'widsit | n. D F S (A E X

’ Phrases and Expressions

discourage ... from [HiE------ 4
be aware of &iRZ|; #4eid
A, LK

in contact with  Fa------ 3 fik
AF, BF

in particular

cool one’s heels

RIR L) FAh S

* glassware [ 'glaiswes | n. B &, K
HEm

* levy [ 'levi | v. 4R

protective [ pro'tektiv | a. R4 K 549,

BRIP4

* undersell [ anda'sel ] ve. M& T (foA
AE £ oty ) M e

* thereby [ dea'bai | ad. B 3t, K

convert...to F#ux; - HE

in terms of &%, R¥E; Ao FR
impose ...on Fg------ %A T

amount to %it; FF

Proper Names
Panas S ety

Russia [ 'rafo | T

185> Notes

1. trade barriers (Para. 2, .34 ) RS 82

ATEMENERZPERRENES,
2. Foreign business people who are late are often left outside to cool their heels as a means
of letting them know the importance of promptness. ( Para. 4, L. 2~4 ) i} iR &9 NE
BABRBENMEE L 2L, FittbimEENHNESEMY,

0.) 5
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cool one’s heels ( =kick one’s heels) BERZ “A%, &%”,

3. Unless one is aware of such expected behaviors he may end up insulting the people with
whom he hopes to establish trade relations. ( Para. 4, L. 4~6 ) {RAAENERN ZE4E
i, SNRTESEILHREBEZRIRBDAXRENA,

X #18 whom 54 the people, 7 MG hEA T with B9 EIE,

. This conversion rate is determined by every market, where the currencies of countries are

bought and sold. ( Para. 5, L. 6~7 ) L X2 HH#TEEXTIXENENINTHHEN,
R 811 where 31§ — M ERSIMESTIEME), 1 marketo

. These “losses” must be accepted by the company as one of the costs of doing business
overseas. ( Para.5,L. 14~15) AT ABRFKIEBIXE “RE”, HWEBEMNEEHIE
ZEH—FTEH, . ‘

- A quota is a quantitative restriction that is expressed in terms of either physical quantity or
value. (Para. 7,L. 1~2 ) EEFIRIEAY S BRMER TOBBIRE,

. Class A widgets ( Para. 7,L.3 ) A R/\& &

B AR B RN R TR/ o

. A tariff is a duty or fee levied on goods being imported into the country. ( Para. 8, L.1~2 )

ARENHOH —MEROFDEROBETSRE A,

. ( is05 ) —e
( Exgmses}

pii

1. Directions: Read through the text and determine whether the Jfollowing statements are

true or false. Write “T” Jor true and “F” for false before each statement.
1) Ifyou are doing business in France, you must wait outside until someone
calls you in.
2 ) If one is not conscious of the expected behaviors he may offend the people
with whom he hopes to do business.
____3) Monetary conversion rate is established by America.
____4) Trade barriers are imposed on certain goods transported in and out of a country.

5) A protective tariff is levied to raise money for the government.

<o
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2. Directions: Read through the text and give short answers to the following questions.

1) What are the unique problems in international trade?

2) Why do cultural problems exist in international trade?

3) Why is monetary conversion necessary to companies doing business overseas?

4) What are the two common trade barriers mentioned in the text?

5) How can a government discourage foreign businesses from shipping certain goods

into the country?

1. Directions: In this exercise, there are six sentences. For each of them there are four choices

marked A, B, C and D. Choose the one that best completes the sentence.

1) The experiment in the discovery of a cure for cancer.
A. insulted B. resulted C. resolved D. consulted

2 ) The bank charges a fixed rate for each business :
A. relationship B. management  C. opportunity D. transaction

3 ) Give me some time and I’ll her to our political party.
A. transform B. change C. convert D. vary

4 ) A mother naturally feels towards her children.
A. protective B. progressive . C. respective D. excessive

5 ) He likes the song , because his mother used to sing it when he was a little boy.
A. in particular B. on average C. as well D. above all

6 ) Applicants for the typist’s job will be judged accuracy as well as speed.
A. in case of B. in terms of C. in the course of D. in face of

2. Directions: Fill in each blank with a proper word or phrase from the table. Each word or

phrase can be used only once. Change the form where necessary.
: =
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1) As amother, she’é too towards her daughter; she should let her see more of

the world.
2 ) He does not want to any plans that his students made previously.
3) The work is not profitable money, but I can get valuable experience from it.
4 ) If you drive your car like that, you will in hospital.

5 ) The young man came to the importance of mastering a foreign language.
6 ) We are attracted by the smile of Mona Lisa.
7 ) The number of students in this university has thirty thousand.
8 ) Both sides wanted to solve the problem by peaceful
9) They a close relationship with IBM years ago.
10 ) They had to stop their work because of a of raw materials.
3. Directions: Fill in the blank wi.th a proper form of the given word in the brackets after
each sentence.
1)All , from banking to shopping, will be performed electronically. ( transact )
2 ) The performance will begin at 7 o’clock. ( prompt )
3 ') One of the unique problems in international trade is conversion. ( money )
4) London is one of the important centers in the world. ( finance )
5) A policeman’s first duty is the of the people. (protect )
6 ) If you meet with any difficulty in your study, don’t be . (courage )
7) In India, cows can wander about in streets without . (restrict)
8 ) The old man did not understand the of the English system to the metric

system. ( convert)

9 ) I hope Andy won’t feel if I turn down his invitation. (insult )
10 ) They restrict the importation of the foreign goods by high tariffs on them.
(impose )

4. Directions: Put the following sentences into English with the phrase given in the brackets
after each sentence.
1) i 2R B — SR IT M AE R REFA K ¥, (discourage ... from )
2) REFANZEMM 4. (in contact with )
3) &, PEABET KR, LRBEEINE. (keep out)
4) REHCAEITTH ERMIMAT, MR ITETTHRBEKTT. (convert ... to)
5) ZHAREXEBE WSS, (impose ... on)
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