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Preface

Intercultural communication is an exciting field of study in the many ways it
explores cultural and group influence on communication. From the letters I have
received and the meetings I have attended over the years inquiring about the earli-
er editions of this text, I have learned how experts from a variety of places and
backgrounds use the intercultural communication principles contained in this text.
It is rewarding to know of the contributions readers in turn are making to many
people. Now in its fifth edition, this text represents an ongoing story of how peo-
ple from diverse cultures communicate. In this edition you will find the usual up-
dates on research and new concepts from the muitiple areas associated with inter-
cultural communication. We hope you like the changes in format, particularly the
boxes within the text illustrating concepts discussed. We are also using endnotes
for data references to aid in the flow of reading.

The examples and user-friendliness of the text continue to be positively evalu-
ated by reviewers, students, and colleagues. They point to the communication
concepts across cocultures along with the theories, principles, and skills needed
for intercultural communication in macrocultures. When readers think of out-
comes related to competency, preparation, and effectiveness, we hope they con-
tinue to turn to this text for those insights for themselves and their friends. To
provide further insight into intercultural communication competencies, a number
of models and self-evaluation scales are retained in relevant places in the chap-
ters, in some cases, and in the appendix.

Finally, the central model for the book is employed throughout the text. The
perception of difference or diversity motivates a drive toward intercultural com-
petencies designed to create effectiveness in functional, intercultural communica-
tion. In dysfunctional, intercultural communication, the drive to deal with differ-
ence leads to distortion, withdrawal, hostility, alienation, and poor relation-
ships. All this is explored in the text, but I think you will like the way the theme
is carried in every chapter from the central, updated model in chapter 1.

Overall, this book explores cultural variability’s influence in the communica-
tion process. This influence ranges widely. Consequently, this text covers a wide
range of issues. The text attempts to blend faithfulness to research and insights
from many other authors in a way that you can understand and use.



An instructor’s manual is available, providing professors with a computer test
bank, semester and quarterly daily syllabi, overviews, and numerous skills exerci-
ses. In this edition, like the last four editions, I have not hesitated to bring analo-
gies, illustrations, and examples from my students as well as from research and con-
sulting work that spans twenty-five years. This work has included field work in nu-
merous countries and consultations with small and large groups including Fortune
500 organizations and private organizations. The data and experiences are broad and
have taught me many lessons in my growth in attempting successful intercultural out-
comes. Fortunately, I am still learning and look forward to exploring together these
questions raised in the book. I hope you will observe a desire for cultural sensitivity,
awakening, and empathy so badly needed when communicating in a culturally di-
verse world.

A number of people have been very helpful in developing various aspects of the
book. Cecile Garmon, Richard Paine, Peggy Kirby, Diane Schwalm, and Gary
Hughes uncovered a great deal of primary research for me in the first edition for
which I am truly grateful. Reviewers of the first edition of the book in 1982 include
Bill Gudykunst, Young Kim, Nemi Jain, and Jess Yoder. Second edition manuscript
reviews were provided by Mara Adelman, Don Boggs, Carolyn Wilkins Fountenber-
ry, Wallace Schmidt, and Andrew Wolvin. The reviewers for the third edition in-
clude Roger Conaway, Paul Lakey, Michael Prosser, and Curt Seimers. Thank you
for the very helpful insights you provided and the specific suggestions you offered.
The fourth edition reviewers and people with helpful comments include: Val Clark,
Spokane Community College; Scherrie Foster, Minneapolis Community College;
Janie Fritz, Duquesne University; Paul Frye, Trenton State College; and Sue Pen-
dell, Colorado State University.

The fifth edition reviewers are Janie Harden Fritz, Duquesne University; Alan
C. Harris, California State University, Northridge; Madeline M. Keaveney, Cali-
fornia State University, Chico; Sara B. Pfaffenroth, County College of Morris;
Carol S. Tan, State University of New York College at Brockport; and Fathi S.
Yousef, California State University, Long Beach. Special thanks also goes to John
Baldwin, Illinois State University for several contributions and points of feedback.

The staff at Brown and Benchmark have been fantastic. I appreciate their
many hours of work and give special credit to Kassi Radomski and Michelle Kelley.
I am sure there are others about whom I do not know whose tireless efforts contribu-
ted greatly. Also, 1 owe thanks to the staff and faculty at Abilene Christian Univer-
sity for their support and encouragement. Rachel Welborn has been a remarkable
help in the last few days of detail work on the manuscript as well as for her comput-
er graphics skills that she applied toward the model in chapter one.

I want to thank my parents, Carlysle (now deceased) and Leota Dodd, for the
encouragement they have provided me all these years.

Most of all, I dedicate the book to my wife, Ada, who is my best friend and
counselor, and to our children Jeremy. Matthew, Philip, and Jennifer. They sacri-
ficed family time for me to complete this project and were noncomplaining cheer-
leaders throughout this project.

Carley H. Dodd
November, 1996
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