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I have to remind you that our terms are C. I. F. port of London. While we have full con-
fidence in your Commodities Inspection Bureau, this is a case that occurred after their sam-
pling and analy-sis at the factory. And the broken tins through careless handling and deterio-
ration of the contents en route brought about this state of affairs. Now, Mr. Brown, you are
well aware that our business has just started this branch of activities and the loses thus sus-
tained will be a blow to this department. I am sure you will think it fair on our part when we
suggest that the total value of the parcel should be reduced by 50% and that you should give
us an allowance by way of credit for the amount to be set against our future purchases of
canned fruits from you.

To be fair to your company, I am directed by my Sydney branch to settle this issue with
you amicably on the condition that you give us a certificate issued by your Health Depart-
ment. Now that this is available, I think everything will be in order.

W: 1 am so glad to hear of your ready agreement. Your fairness in business dealing is
unsurpassed. Shall we send you a letter confirming this?

B: As soon as you send us a letter confirming this conversation, well send you a reply
immediately.

W . Thanks ever so much for your cooperation, Mr. Brown. Goodbye.
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