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Figure 2.1, Porter’s Five Forces, adapted with permission of The Free
Press, a division of Simon & Schuster Adult Publishing Group, from Competi-
tive Advantage : Creating and Sustaining Superior Performance (Porter,
M. E. ), copyright © 1985, 1998 by Michael E. Porter; Fig. 9. 14, Ansoff’s
Matrix, reprinted by permission of Harvard Business Review from ‘Strategies
for diversification” (Ansoff, H. 1. ), September ~ October 1957, copyright ©
1957 by the Harvard Business School Corporation, all rights reserved;
Fig. 10. 1, adapted from The world’s most admired companies”, Fortune, 3
March 2003, © 2003 by Time, Inc., all rights reserved; Fig.11.4,
Herzberg’s Theory of Motivation, adapted from Work and the Nature of Man,
World Publishing (Herzberg, F., 1996); Fig. 11.5, Maslow’s hierarchy of
Needs, adapted from Motivation and Personality, Addison-Wesley (Maslow,
A. H., 1954); Fig. 11. 9, Blake and Mouton’s Managerial Grid, adapted from
The Managerial Grid, Gulf Publishing (Blake, R.R. and Mouton, J.S.,
1964). Harvard Business School Publishing for extracts adapted from “What is
strategy?” by Michael E. Porter published in Harvard Business Review, No-
vember - December 1996, and The Balanced Scorecard by R.Kaplan and



D. Norton, 1996; Pearson Education Limited for an extract adapted from Hu-

man Resource Management : Issues and Strategies by Roger Harrison pub-

lished by Addison-Wesley Publishing Company, 1993; and Telegraph Group
Limited for an extract adapted from “Proposals to stop ice cream giant freezing
out rivals” by Robert Shrimsley published in the Daily Telegraph 29 January
2000 © Telegraph Group Limited 2000.
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