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Abstract

Based on resource economics and experience economics, the au-
thor proposes that the management patterns of tourist attractions
could be classified into two categories: classification-based manage-
ment and standard-based management. Classification-based manage-
ment is subdivided into heritage-oriented management and experience-
oriented management. Standard-based management is subdivided into
ecolabelling , hierarchical and modeling management. The author pro-
poses a way of “upper concentration and lower decentralization” to re- .
form the traditional heritage management system. Through compari-
son, theoretical analysis and case studies, the book concludes;

1. Symbiosis is a popular scheme, combining tourism with agri-
culture, forestry, fishery, herding, business, etc. It highlights the
following characteristics: to rely on each other and constitute a com-
plete ecosystem; to make profit through different channels; with syn-
ergy effect, economies of scale and scope accompanied.

2. The exploration of heritage attractions relies on placeality,
whose maintenance and development is the core mission of tourism
management. Placeality is the essence of local natural and humane
characteristics accumulated upon time, and such essence determines
that its development is oriented by local people’s world view. Placeal-
ity is a combination of geographical context and cultural context. The
maintenance of placeality should follow three principles, namely di-
versity, authenticity and integrity.

3. The management goal of exploration-oriented attractions is to
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create activities that involve consumers’ participation and are worthy
their recollection. This process features service as its stage, com-
modities as its property and consumers as its key factor. The highest
standard of tourist experience is “flow”.

4. The author proposes a level —and classification —based man-
agement system under the guidance of National Heritage Committee.
According to this system, monopolizing heritage above national level
should gradually adopt the centralization management model; monop-
olizing heritage of provincial level should make the nation-owned enti-
ties managed by local authorities and entrust their operation to certain
enterprises; while those under city/county level could be entitled to

and managed by individuals.
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