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Unit One

Greetings and Saying Goodbye
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Lesson 1 Can | help you?
&1 BN ERMARA?

' 1. How are you?

g AT :
» 2. Fine, thank you. "
L AR, M ~-
. 3. Canl help you? "
: AL H B s ar '
"4, Follow me, please. !
" WXL A, '

(1)

Bank Clerk: Good morning.
¥ L4F,



Customer:

Bank Clerk:

Custom:

Bank Clerk:

Customer:

Bank Clerk:

Customer:

good
morning
how

are

Good morning.
¥ L¥F,
How are you?
5 & thAF5 7
Fine, thank you.
AT, M

(2)

Good morning, sir. Can I help you?
T b3, k4, ARABHREA AT
Good morning. | want to open an
account.

FrF, KREFZ—AKP,
Yes, sir. Follow me, please.
ey, kA, WRBA,

Thank you.

Wik,

DR ER

[gud] s

[ 'ma:nin] BE;bF

[ hau] e ; '8 4B
[a:] 2



you [ju:] R 4R 47

fine [fain] W0 ; R
thank (Beeryk | i
sir [sa:] Pl o
can [keen] ;&
I [ai] EAER ]
help [help] =8
want [wont] =
to [tu:] (FHRAREBRFS)
open [‘supen] FIL T
an {een] —A
account [a'kaunt] Pk ;KPP
yves [ja] -3}
follow [folou] R P8
me [mi:) RIEHR]
please [ plizz] W
4 BEHBE P

O RFHNEFHEMEITIHF, ERENERERR
Fet B AR B AR ®iE, &9 4 LA “Good
morning” (B L% ), 4 LL /5 8458 F “Good after-
noon” ( F 4 ¥ ), £ 8 LA J§ Al “Good evening” (B L
). HEE:"“Good night” R ZHEE, R E K
WHARER. (FARTHAXE EEXRTHRA
X — Kk,

4



©® X T 41K Wi W % o] A sir(%64 ) .madam (K A)
8¢ miss(/MB) KRB, W F HER FHRELEKR
HI % A sir X madam, % FER L+ EH miss &
FRIE,

® “Can 1 help you? " R F kP HZ B #—8)i&, (&
G EBHNEARTUAXEERBERE A, K4l
IR LA .

May I help you?
Could 1 help you?
What can I do for you?

® “Follow me, please” # 7] LA i A “This way, please”

o) “Please come this way” (Xi#11H).

P®®

RATEERNRAERRT WA T EW T RLEHREE.

1. Good morning, sir.

madam

miss

2. Good afternoon, madam. Can [ help you?

Good morning
Good evening




3. Can I help you?

May
Could

OO0

FES BHRR AT XA
1. Bank Clerk: Good afternoon, madam. 7
(KfEHBEm 257
Customer: Yes. Where is the deposit section (4
K AF L), please?
Bank Clerk: (R A )
Customer: Thank you.

Bank Clerk: You're welcome. (& X.,)

2. Bank Clerk: C(TFHHF, 24,)
Can I help you?
Customer: Yes, please. 1’d like to (#7%) open
an account.
Bank Clerk: This way, please.
Customer: Thank you very much (+%).
Bank Clerk: With pleasure. (3% % &,)



2R B R

5. He is expecting you.
e b ¥ Bk, !
6. Just a moment, please. '
wHF, .I
7. Goodbye. :

(D)
Bank Clerk: Good morning, Mr. White. How

are you?
WA 4, F 147, B H k4557
Customer: Fine, thanks. I’d like to see the

manager, please.

AT, i, KELEE,



Bank Clerk:

Customer:

Bank Clerk:

Bank Clerk:

Customer:

Bank Clerk:

Customer

Bank Clerk:

He is expecting you.
fEhLFER,
Thank you. Goodbye.
Wi, AL,

Bye.

AR

(2)
Good afternoon, madam. Can I help

you?

T4, k+, REAGHR ST 2
X

Yes, please. I’d like to draw 500
yuan.

R, RBER-ILE,

Just a moment, please. ... Here is
your money.

HF, e X R B4,

Thank you. Goodbye.

Wik, AL,

Goodbye.

AR



