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ffabase Disaster Recovery Report

TASK ID: EWG0112003

TASK NAME: Troubleshooting and Recovering Data Loss

TASK DESCRIPTION: Perform troubleshooting and recovering cli-
ent’s core enterprise file server’s data loss due to improper ma-
nipulative operations®.

TASK CONDUCTED: Enterprises Working Group (EWG) institut-
ed® the troubleshooting and recovering mission right after the
task had been scheduled. Both the hardware and software teams
were sent to the client site to perform immediate trouble inves-
tigations and recovery per client request. EWG accomplished
the mission® through following steps:

Troubleshooting: Troubleshooting is proceeded by checking
client’s system hardware as well as software.
Hardware Checking: The hardware team checked work as:
1. Studied client data processing network configura-
tion showed as attachment 1
2. Checked Fore ASX 1000 functionality
3. Checked ATM OC-3® connectivity between NetApp
Filers and Fore ASX 1000
4. Checked Fiber Channel connectivity between Net-
App Filers’ volumes
5. Checked GigabitEthernet connectivity between Net-
App Filers and Unix-based HP enterprise servers
6. Checked FastEthernet connectivity between Net-

App Filer and Unix-based HP enterprise server
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7. Checked ATM OC-3 connectivity between Fore ASX
1000 with Unix-based HP enterprise servers
8. Checked the functionality of the tape drive located
at NetApp filer connected by SCSI interface
9. Checked the functionalities of HP Model 12 RAIDs
and tape drives located at HP servers connected by
SCSI interfaces
After performing a through hardware check®, EWG found
no hardware was malfun-ctioning, and reported that the
entire hardware system was functioning properly. Therefore,
the chance that the reported data loss was caused by system
hardware’s improper functioning was minimal.
Software Checking: The software team checked work as:
1. Studied the network software deployment
2. Checked DeltekCostpoint application package func-
tionality
3. Checked Oracle database functionality
4. Checked Oracle/NetApp Filer integration function-
ality
5. Checked other application system software de-
ployed on the network
After a complete system software check, the software team
reported data loss was caused by an application database
malfunction. The database system was corrupted by the
improper settings in database configuration.
Trouble Identifying: Through analyzing and studying what had
been discovered, EWG came to the conclusion that data loss

was caused by database corruption due to an improper data-



