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Analysis and Design of Customers Relation Administrative
System under E - business Environment

Liu Tenghong Wu Jing
Dept. of Information Management, Zhongnan University of Economics and Law
Wuhan 430060

Abstract This essay summarizes the present development of e—business both home and abroad, the
current situation of e—business in small and medium—sized enterprise and the current development of
customers” relation administrative system. Based on this summary, combining with the actual situation of
small and medium—sized enterprizes, this essay designs a customer s relation administrative system,
which could help to keep regular customers attract potential customers and establish new market by making

an intelligence analysis of the information of the customers and maketing.

KeyWords E - business, Customers relation administrative system, System design
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Based on Electronic Commerce Medical
Care Insurance Information System
Li Yipeng
Zhongnan University of Economics and Law Information Department, Wuhan 430060
Abstract The article introduces the roles and function of the current Medical Care Insurance Information
System. Then find out some place to improve. Based on this, under the environment of Electronic Com-

merce, build a whole new Medical Care Insurance Information System.
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