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Part One Nursing Situational Conversation Practice

Episode 1
Outpatient Department

Unit 1 Registration

: Can I help you?

: Yes, I would like to see a doctor.

: Have you ever been here before?

: No, this is my first visit.

: Have you a registration card?

: Yes, I have.

: Do you remember your card number?
: No, I can’t remember it.

: I'll make a file (record) for you.

: Thank you. »

: Which department do you want to register with?

: I want to see a surgeon.

Z v 2Z2Y 2Z v 2w ZI 2Z29YZ

: I think you should see a dermatologist first. If necessary we’ll
transfer you to the physician.
P: Oh, I see.
N: This is your registration card. Please don’t lose it and bring it
whenever you come.
P: Yes, I will. But can you tell me how to get to the Consulting Room?
N: Go down this road until you come to the drugstore. Make a left turn

and it’s just there.
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Part One Nursing Situational Conversation Practice .

Unit 2 Clinic and Treatment Room

N:
P:

There are 2 more patients before you. Please wait a minute.

OK.

(A few minutes later. )

N:
P.
N.

2w Z2 W 2w 2

Please put the thermometer under your arm.
Yes.
We would like to have a stool test for you. Will you please give us a

specimen?

: All right, T will try.

: You need to have your blood pressure checked.
: No problem.

: You need to have a fluoroscopy done.

: Yes.

: Have you had your lungs X-rayed this year?

: No. When can I get the result?

: You can have all the results next monday when you come to see the

doctor. I need to take some blood from your arm. Please take off

your coat and roll up your sleeve.

P. OK.

N: Your veins don’t stand out very clearly. I'll try to do it carefully. Be
patient. Please clench your fist.

P. Yes.

N: OK. Ii’s done. Please open your hand. Press here with this cotton
wool for a while.

P. Yes, 1 will.

N: You'll have an antibiotics injection. I need to do a skin test first to
see if you have any sensitivity.

P. OK.
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Part One Nursing Situational Conversation Practice

: There was a lump on my buttock yesterday. What shall I do?

: Let me have a look. You'd better put hot towels on it. Do it twice a

day and fifteen minutes for each time. If it doesn’t work, we’ll try

physiotherapy for you.

Unit 3 Consulting Room

Prenatal care

P:
N:

2 v Z v Z o Z v Z v Z

Z

I think I’'m pregnant. Would you give me an examination?
My pleasure. Please take off your shoes. We’ll first measure your
weigh and height, and then take your blood pressure.

: When was your last menstruation?

: It was on August 14th, 1995.

: Are your menstrual cycles regular?

: Yes, they are.

: Then your due date will be May 21st,1996. Have you ever had

any morning sickness?

: I have had a poor appetite, and have been vomiting after meals for

2 months. But it’s much better now.

: Did you have any illnesses before pregnancy?

: No, I was quite healthy.

: What other problems have you had during this pregnancy?
: I do have some pain in my legs when I'm tired.

: Have you had bleeding, watery discharge, or pain in your lower

belly?

: No, I never have such problems.

: Is there any multiple pregnancy, hypertension, tuberculosis,

diabetes or hereditary disease in your family?

: [ was one of a pair of twins. My mother and younger sister died
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Part One Nursing Situational Conversation Practice

during the delivery because of profuse bleeding.

: Let me give you a thorough examination. You have been pregnant

for 3 months. The findings of the physical examination are all
normal. Please come back in 1 month.

: All right. Well, what else shall I pay more attention to?

: You should take more nourishment such as eggs, vegetables,

fruit, milk, meat, vitamins and so on. You’d better avoid sexual
intercourse in the early 3 months and the last 3 months of
pregnancy.

Acute Coryza

P:

N:

My nose is blocked and I feel chilly and feverish since I went
outdoors and got soaked in a downpour last night.

It’s a case of common flu.: It may take 2 to 3 days’ bed rest to
recover. There is an epidemic of influenza in the city these days.
Did you run a high fever?

: Yes, I had a high fever accompanied by severe joint pain and

general malaise, but it has subsided now. It started with a running
nose. At first, the secretion was watery, the following days it

turned into a yellow and sticky substance.

: Please put on a flu mask when you go out. I advise you to drink

plenty of warm water and to do some hot steam inhalation.

: How can I do steam inhalation at home?

: Steam inhalation with a big basin is very easy to do at home. A

powdered mixture of Chinese herbs called “influenza decoction” is

quite effective for a common cold.



