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Unit 1
Cross-culture Communication

Part One In-Class Reading
Culture Shock: A Fish Out of Water

Part Two After-Class Reading

Passage I Numbers
Passage T Manhattan’s New Way of Thinking

Part Three Video Program
The Gods Must Be Crazy

Part Four Grammar
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1. Many students have dreamed of studying abroad. Here are some pictures of famous
universities in the world. What do you know about these universities? Exchange

information about these universities in pairs or small groups.

Harvard

2. Have you ever thought what kind of problems you might suffer from while studying
abroad and how you could overcome them? List as many ways as you can.

Culture Shock: A Fish Out of Water

Kalvero Oberg" was one of the first writers to identify five distinct stages of culture
shock®. He found that human beings experience the same feelings when they travel to or
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live in a different country or culture. He found culture shock is almost like a disease: it
has a cause symptoms and a cure. Whenever someone travels overseas they are like “a
fish out of water”. Like the fish, they have been swimming in their own culture ail their
lives. A fish doesn’t think about what water it is in. Likewise, we often do not think too
much about the culture we are raised in. Our culture helps to shape our identity. Many of
the cues of interpersonal communication (body language, words, facial expressions, tone
of voice, idioms, slang) are different in different cultures. One of the reasons that we feel
like a fish out of water when we enter a new culture, is that we do not know all of the cues
that are used in the new culture. Psychologists tell us that there are five distinct phases (or
stages) of culture shock. It is important to understand that culture shock happens to all
people who travel abroad, but some people have much stronger reactions than others.
During the first few days of a person’s stay in a new country, everything usually goes
fairly smoothly. The newcomers are excited about being in a new place where there are
new sights and sounds, new smells and tastes. The newcomer may have some problems,
but usually accepts them as just part of the newness. They may find themselves staying in
hotels or with a home-stay family® that is excited to meet the foreign stranger. The

newcomer may find that “the red carpet®’

has been rolled out and they may be taken to
restaurants, movies and tours of the sights. The new acquaintances may want to take the
newcomer out to many places and “show them off ”. This first stage of:culture shock is
called the “honeymoon phase”. *

Unfortunately, this honeymoon phase often comes to an end fairly soon. The
newcomer has to deal with transportation problems (buses that don’t come on time),
shopping problems (can’t buy their favorite foods) or communication problems (just what
does “Chill out’, dude6” mean?). It may start to seem like people no longer care about
your problems. They may help, but they don’t seem to understand your concern over what
they see as small problems. You might even start to think that the people in the host
country don’t like foreigners. This may lead to the second stage of culture shock, known
as the “rejection phase”. The newcomer may begin to feel aggressive and start to
complain about the host culture/country. It is important to recognize that these feelings are
real and can become serious. This phase is a kind of crisis in the “disease” of culture
shock. It is called the “rejection” phase because it is at this point that the newcomer starts
to reject the host country, complaining about and noticing only the bad things that bother
them. At this stage the newcomer either gets stronger and stays, or gets weaker and goes
home (physically, mentally or both).

If you don’t survive stage two successfully, you may find yourself moving into stage
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three: the “regression phase”. The word “regression” means moving backward, and in this
phase of culture shock, you spend much of your time speaking your own language,
watching video from your home country, eating food from home. You may also notice
that you are moving around campus or around town with a group of students who speak
your own language. You may spend most of this time complaining about the host
country/culture.

Also in the regression phase, you may only remember the good things about your
home country. Your homeland may suddenly seem marvelously wonderful: all the
difficulties that you had there are forgotten and you may find yourself wondering why
you ever left (hint: You left to learn English!). You may now only remember your home
country as a wonderful place in which nothing ever went wrong for you. Of course, this is
not true, but an illusion created by your culture shock “disease”.

If you survive the third stage successfully (or miss it completely) you will move into
the fourth stage of culture shock called the “recovery phase” or the “at-ease-at-last phase”.
In this stage you become more comfortable with the language and you also feel more
comfortable with the customs of the host country. You can now move around without a
feeling of anxiety. You still have problems with some of the social cues and you may still
not understand everything people say (especially idioms). However, you are now 90%
adjusted to the new culture and you start to realize that no country is that much better than
another—it is just different lifestyles and different ways to deal with the problems of life.
With this complete adjustment, you accept the food, drinks, habits and customs of the host
country, and you may even find yourself preferring some things in the host country to
things at home. You have now understood that there are different ways to live your life
and that no way is really better than another, just different. Finally, you have become
comfortable in the new place.

It is important to remember that not everyone experiences all the phases of culture
shock. It is also important to know that you can experience all of them at different times:
You might experience the regression phase before the rejection phase, etc. you might even
experience the regression phase on Monday, the at-ease phase on Tuesday, the
honeymoon phase on Wednesday, and the rejection phase again on Thursday. What will
Friday be like?

Much later, you may find yourself returning to your homeland and guess what—you
may find yourself entering the fifth phase of culture shock. This is called “reverse culture
shock” and occurs when you return home. You have been away for a long time, becoming
comfortable with the habits and customs of a new lifestyle and you may find that you are
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no longer completely comfortable in your home country. Many things may have changed
while you were away and it may take a little while to become at ease with the cues and
signs and symbols of your home culture. ‘ ’

Reverse culture shock can be very difficuit. There is a risk of sickness or emotional
problems in many of the phases of culture shock. Remember to be kind to yourself all the
time that you are overseas, and when you get home. Give yourself time to adjust. Be your
own best friend. If you do these things you will be a much stronger person. If you do
these things, congratulations, you will be a citizen of the world.

New Words

*shock /[ ok/ n. an impact, a heavy blow ‘#if7, #T&
v. - . tocause unpleasant or angry surprise {f 1%

It was a great shock for him when his wife died.
FEFHIFEXHB R — M ERTE .

%identify /ai'dentifai/ v. to say, show or prove who or what sb. or sth. is
R, BE, BE
The figure in the darkness was so blurred that |
could hardly identify who it was. BESHRKFE
BRI DA TR B PHATRR .

‘symptom /'simptem/ n. a sign or an indication of a-disorder or disease fE -
wR, Sk
“cure /kjue/ n. restoration of health; recovery from disease &
V. to recover from disease; to restore health JRAX

No medicine is proved to be an effective cure to

cancer at present. H fij Bt A #HEH BOIATT B

Ylikewise /laik.waiz/ ad. in the same way, similarly [FEJ#EHD; FRREHL
You must complete the task in time and all the

others likewise. YRLTIRITTE AT S, HB AW

—F. .
cue /kju:/ n. a hint or suggestion B§/x, /R
interpersonal /inta'pe:sanl/a.  relating to several people A5 AZ[AK
slang /sleeny/ n. ' ik, 7i& ’
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4 reaction /ri'ssk [ an/ n.

smoothly /'smudli/ ad.
newcomer /'nju: kama/ n.

‘acquaintance /a'kweintans/ n.

rejection /ri'dzekfan/ n.
4erisis /kraisis/ n.

regression /ri'grefan/ n.
‘phase ffeiz/ n.

marvelously /'ma:valasli/ ad.
‘recovery /rikaveri/ n.

iltusion /i'lu:38n/ n.

lifestyle /laif.stail/ n.
adjustment /o'd3Astmant/ n.
honeymoon /'hAanimu:n/ n.

Yreverse /rivais/ a.

V.

n.
Yoccur /a'ka/ v.

response; reverse X N.; RAER 7

He was rather embarrassed that his audience gave
no reaction to his humor. WAt &Y i 2R ZE T
BB, A At A ML -

R

one who has only recently arrived Fr¥#, HF
MR

a person whom one knows A

Should old acquaintance be forgot and never
brought to mind? MK EREHZIC, ERERIC
k2

the act of rejecting or the state of being rejected
EiE:C

a crucial or decisive point or situation, a turning
point fE#l

reversion [E]13, 1R

a distinct stage of development B BZ, RZA

The rapid economic progress brings China into a
new phase of development. 22 3f i K & BT
FEWATFRREN K.

e, A AR

a return to a normal condition %K%, #&

We wish you a quick recovery from your illness.
RATBARAESS B HBRE.

£1%8

EXEWIEM

the change made to fit or match VA%, #3Y

a holiday or trip taken by a newly wedded couple
EA

opposite, contrary R, HIFH

to turn around to the opposite direction iR, )
¥

the opposite or contrary &, X%

to take place, to come about &4, HEL

How could you prove that you were not at the
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scene when the murder occurred? ¥R iN{a §EiE BB
XIZRE A MR RREIR SR ?

overseas /'suva.siiz/ a. of, relating to or situated in countries over the seas
SMEIR, A
ad. beyond the sea, abroad 7EE4;, TEWS
Phrases

toroll out #i¥r, 5
They rolled out a carpet in the living room so as to keep it clean.
i IEFTH LB RREITHERE.
We decided to roll out early the next morning so that we could catch the first train.
BiTEB -_R—RilR, UERELE-FHXE.
to show off Z¥E, LF
It is of no point showing off your temporary success.
R E R RS R ETTE LK.
I do not mean to show off my rich experience but I do hope that my years of struggle
to make my dream come true will do good to you.

RAFEEELFHACEENGF, BRRANFERZFERIEHCEEMR
BERETREXHRA T4

toleadto S
A multitude of small conflicts lead to their emotional battles.
KEWOR RN /MHREFET A2 B E B .
Poor management leads to the bankruptcy of the company.
ZERESBXRAFEA.

to adjustto 1AV, &N .
He soon adjusted himself to the new enyvironment in this totally strange city.
AT B CRER T XN TLEAERTHFIE.
You will have to regulate your behaviors or you can hardly adjust yourself to the

school lifestyle.
TR E T KT R, BURREER R ERTR.



