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Unit 1  Room Reservation( [ )

¢ lLead — in

1. Have you ever booked a room?

2. Do you know how many kinds of rooms in a hotel?
¢ Listening Activities

Listen to some sentences and choose the word you hear.

1. A. single B. double C. twin

2. A. rate B. reservation C. refuse

3. A. around B. arrive C. about

4. A. center B. central C. certainly
5. A. service B. safe C. satellite
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% Speaking Activities

¢+ Dialogue 1

C =clerk, G = guest

Good morning. Room Reservation,can I help you ?
Yes, I’ d like to book a room, please.

Certainly, sir. A single or a double?

A single.

For when, sir?

From the 1% to 3" of October.

May I have your name and telephone number ,please?

Yes, my name is John Smith and the number is 68457932. By the way, what’ s the rate for
a single room?

C: 280 yuan a night

G: That’s all right.

C: OK, we are looking forward to seeing you.

Words & Expressions

book [buk | v. TE

clerk (klazk ] n. A5

double [ dabl ] adj. S N) 1
forward [ forwad | adv. K, 505

rate [relt] n. Hrig
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reservation [, rezd' veifn | n. T

single ['siggl ] adj. FNH) A
by the way IG5 33, — ]

look forward to LUESIN ) peE!

¢ Dialogue 2

C =clerk, G = guest

C:
G:

Reservation Desk ,what can I do for you?

I’ m calling from London. I’d like to book a double room with a bath from Oct 8" t0 9",
please. My name is Harry Wilson.

I’ m afraid we are fully booked for the 8", but I can give you a room from the 9" to the
10"

OK.

What time will you arrive, sir?

Around 7 in the morning.

We’ 1l see you on the 9"
OK. Thank you. Good bye.

Good bye.

Words & Expressions

around [o' raund | adv. K2y, KIE
arrive (o' rarv ] v. FiK, KA
bath [ba:6 ] n. KR IBE
fully [ folr | adv. SEAHD
reservation desk k55 &, fisE b

¢+ Dialogue 3

C =clerk, G = guest

Reservation Desk, may I help you?

I want to book a room, please.

Certainly, sir. What kind of room do you want?

One for my myself, my wife and my baby daughter. We’ d all like to be in the same room.
I’ m afraid we have no triple rooms, but we can put an extra bed into one of our double
rooms. ls it suitable for you?

Yes, that’s fine. Thank you.
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Words & Expressions

kind [kaind | n. Fhk

extra [ ekstra | adj. AN
triple [ tripl | adj. =fF1
suitable [' surtobl | TE L i

% Reading Activities

Jiangxi Hotel

The five — star Jiangxi Hotel is located in the center of Nanchang city. It has 435 deluxe
rooms and suites. Each room has a telephone, satellite television, central air — conditioning,
high — speed Internet access, in —room safe and mini — bar. Seven meeting rooms and a ban—
quet hall which can hold 800 people. The business center offers different services including
fax, photocopiers and ticket reservation. The hotel also provides a lot of recreational facilities

including an indoor pool, health club, sauna, massage parlor and tennis court.

Words & Expressions

access [ &ekses | n. JEIE, A
air — conditioning (' earkon' difonin | n. 259
banquet [ beegkwit ] n. ELy R
deluxe [do' l1aks ] adj. ZEAEH)
facility [fa' siloti ] n. 4, Wi

massage [' maesa:3:| n. %@ ’ Tﬁg
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parlor ['pa:lo ] n. Bl
photocopier [ foutoukopia( 1 ] n. ZEIHL
provide [pro' vaid ] v, JRAE AR
recreational [, rekri' erfonl | adj. BRI BT
safe [seif ] n. PREGHE , RIS AR
satellite [ seetolart | n. D&
sauna ['soma ] n. FEW,Z5B
be located in AR YT
tennis court W Bk
< Exercises
1. Choose the best answer according to the passage.
(1) Where is the Jiangxi Hotel?
A. Tt’ s a four — star hotel.
B. It’s in the center of the city.
C. Tt’ s five minutes’ drive from the city center.
D. It’ s beside the largest park.
(2) The hotel has rooms and suites.
A. 345 B. 435 C. 543 D. 635
(3) How many people can the seven meeting rooms and banquet hall hold?
A. 400 B. 450 C. 600 D. 800
(4) The guests in the hotel can get the services of
A. fax sending B. ticket booking C. photocopying D. All of the above
(5) Which of the following statements is NOT true?
A. Guests can swim in the indoor pool. B. Guests can have a message.
C. Guests can play table tennis. D. Guests can play tennis.

2. Read each dialogue in this unit for 3 times.
3. Work with your partner to make a dialogue about room reservations as long as pos—
sible.

% Fun Time

Customer: I’ ve been ringing 07002300 for 2 days and can’t get through to enquiries. Can you
help?

Operator: Where did you get the number from, sir?

Customer: It was on the door of your restaurant.

Operator: Sir, they are our opening hours.
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Unit 2 Room Reservations ( 1)

& lead — in

1. If you are a receptionist, can you arrange a room for your guest?

2. Do you know the difference between single room and double room?
¢ Listening Activities

Listen to the dialogue and fill in the blanks.

A: Good morning! , May I help you?

B: Yes, a room.

A: Thank you,sir. For and persons will be there in
your party?

B: From Apr 16" to 20" . Just my wife and myself.



Unit 2 Room Reservations ( 1)

% Speaking Activities

Useful Sentences

How can I help you?

I’ d like to make a reservation.

I’ d like to book a room.

How many nights would you like to stay?
I’ d like a non — smoking room, please.
Would you like a double or a single room?
What time is check —in?

Check — out time is 11: 00 a. m.

e TR AU o

I’ m sorry. We are fully booked.
10. Do you have any discounts available?

11. Double rooms are 350RMB per night.
+¢ Dialogue 1

R = Receptionist, J = John
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R: Hilton Hotels. This is Sara speaking. Can I help you?

J: Do you have any double rooms available next Saturday and Sunday night?

R: Let me check the computer. Let me see***Yes, we have a few rooms next weekend. Would
you like a smoking or non — smoking room?

J: A non - smoking room, please.

R: OK. Could I have your name, please?

J: My name is John Smith.

R: How do you spell that?

J: That’s J-O-H-N,S-M-I-T-H.

R: OK,John. I’ ve reserved a non — smoking double room for you next Saturday and Sunday
night. We’ 1l see you then!

J: Thank you.

Words & Expressions

stay [ster ] v. 124
reserve [r1! ZSXV:I v PRE L TIE
make a reservation T E

check out 2Lk

available (5" veilabl ] adj. ] HH)
discount [ diskaont ] n. ¥rin

Useful Expressions

1. How may I be of assistance?

2. Do you have any rooms available?
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. Would you like a single or a double room?
. What are the prices?

. How long will you be staying with us?

3
4
5
6. Could I take your name please?
7. T may have to extend my trip.

8. I’ m sure that won’t be a problem.
9. Let me check the booking system.
10. Here s your keycard.

11. If you wish to extend your stay just come and let us know.
¢+ Dialogue 2

R = Receptionist, P = Peter

R: Hello, sir. How may I be of assistance?

P: Do you have any rooms available?

R: Certainly,would you like a single or a double?

P: What are the prices?
: A single room is 280RMB per night and a double room is 360RMB per night.
: 1’1l take a double one.

: And how long will you be staying with us?

R
p
R
P: 1’11 definitely be staying for four days but I may have to extend my trip.
R: I’ m sure that won’ t be a problem. Let me check the booking system. Bear with me.

P: OK.

R: Would you like a smoking or non — smoking room?

P: Smoking, please.

R: OK. Il see if I can find you a room with a west facing window so you can have the best

view.

P: That’ s very kind of you.

Words & Expressions

assistance [o' sistans | n. Wby
extend [1k' stend ] v. JER
booking system HiLRG

west facing Eiilii]

trip [trip ] v. JifAT
view [vjuz ] n. &

p=ii

receptionist [r1' sepfonist | n. $AFF

~
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Useful Sentences

How many rooms would you like to book?

I’ d also like to book the honeymoon suite?

Which date would you like to book and how long will the guests be staying?
Let me check our computer system.

Please hold the line.

That’ s fine, we can reserve those rooms for you.

I’ m also going to have to take a deposit of ten percent of the total cost.

The total cost will be 15500RMB.

A T T o B e

We look forward to seeing you.

+¢ Dialogue 3

R = Receptionist, D = Mr. Davis

D: 1’d like to book 40 double rooms and 10 single rooms. It’ s for my daughter’ s wedding. So
I’ d also like to book the honeymoon suite.

R: Congratulations. Which date would you like to book and how long will the guests be sta—

ying?

We’ d like to book the 28" April and it will be for just one night.

Let me check our computer system. Please hold the line.

OK.

R~

That’ s fine, we can reserve those rooms for you. Can I take your name, please?



Unit 2 Room Reservations ( II) +11-

D: The name is Tom.

R: T’ m also going to have to take a deposit of ten percent of the total cost. The total cost is
15500RMB, so the deposit will be 1880RMB. Is that OK?
D: That’s fine.

Words & Expressions

honeymoon suite EHER

hold the line GUEEENT

percent [pa' sent ] n. HIrH
total cost SMARLE

take your name W RIY 2 F

correct (ko' rekt ] adj. 1EWGHY
deposit [d1' ppzit | n. fEEk, 4
congratulation [kongraetju' letfon]  n. LA

% Everyday English

Welcome to our hotel.
Let me introduce the room to you, sir.
Can you show me your room card, please?

The soap in the toilet has been used up. Would you please give me a new one?

M

Excuse me, do you have any laundry?



