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<~ Section 1 Speaking & Listening

Warming-up

Choose the right words to describe the pictures.

tourists flag accounting friendly

A tour guide is waiting the tourists at the A tour guide is escorting the

airport, with a in hand. to their coach.

A tour guide is offering a A tour guide is heads for the

greeting to the tourists. travel group.
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Part 1 Key Sentences

1. Excuse me,are you Mr. Smith from the United States?
T T BB E ok B S B s T S AR I 7

2. Did you have a nice trip? \ How was the flight?
TR M 7\ SRR AR

3. Glad to meet you. My name is Wang Ling, I will be accompanying\:D you on your
sightseeing® trip today.
RGN R E 3, A KRR CHF i Fo— B FE T .

4. Welcome to Wuhan. I’ m Li Mei, your tour guide. It’ s nice to have you all with us.
DOYG A o T2, AR AT TR U o AR 4 RE N & B SF o

5. Please allow me to introduce you to Mr. Chen,our driver on this trip.
TR IRAC AN /DR, AR T T UOR R 1 R AL

6. May I introduce to you Mr. Zhang, general manager® of our hotel?
FREL AN — T 07 X FRATIE sk B3

7. Have you got a name list of this travel group?
TEATHRAT AT 25 1) 44 BRI

8. There are 25 in all.
—3H 25 Zilir% .

9. Have you all got your baggage®? Great,now let’ s go to the coach. Please follow
me and my flag.
REFHEREIFATEE T 7 U A TIUAE AR 4 o I R AE ORI U

10. Your baggage will be put onto another vehicle®to be sent to the hotel. Don’ t worry
about it.
B  ARITH AT 22 h o5 — I 4 25

Notes

(Daccompany : go with [ [&] ; B pifi

()sightseeing ; going about to see places,etc. W, EW

(3general manager; B2 H

@baggage/luggage : 1725 ,[ U] a piece of ~ ; two pieces of ~.

Bvehicle : 225 1) R
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Activity 1.Answer the following questions.

v

1) How do you spot the guests that you are supposed to meet at the airport?
2)If you want to know more about the members of the group,what would you say to
the tour guide?

3) Introduce yourself to the tourists.

Part 11 Listening

l,ﬁx

®
©

1

'8 Activity 2 . Listen to the tape and complete the following sentences.
Dialogue

Tour guide Liu Mei is at the airport to meet Mr. and Mrs. Brown from the United
States.
Liu Mei:Excuse me,are you Mr. Brown from the United States?
Mr. Brown: Yes, I am.
Liu Mei; Oh, Mr. Brown, welcome to Wuhan, 1 am Liu Mei, your local guide from
Wuhan Travel Service.
Mr. Brown : Hello,Miss Liu. Thank you for coming to meet us. This is my wife, Nancy.
Liu Mei;Nice to meet you.

Mrs. Brown ; Nice to meet you, too.

Liu Mei: (1) ?
Mrs. Brown: Yes,very pleasant.
Liu Mei: (2) ?
Mr. Brown; Yes, everything is here.
Liu Mei:Our car is parked outside. (3) ?
Mr. Brown ; Ok. Let’ s go.
Liu Mei: (4) ?
Mr. Brown ; Oh ,no ,thank you. Nancy and I can manage.
2

CHC T

il

Activity 3 . Listen to the following sentences carefully. Then read
the four choices and choose the one which is NOT an appropriate
response to the sentence you hear.
1. How do you do?

A. How do you do? B. Nice to see you. C. Hello. D. Fine, thank you.
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2. Hello ,how are you?

A. Fine. B. I am very well.
C. And how are you? D. Just fine.

3. How is everything?
A. So-so. B. Not too bad.
C. Can’t complain. D. Very well.

4. That’ s very kind of you.
A. Don’ t mention it. B. It was nothing.
C. Never mind. D. You’ re welcome.

5. Thank you very much for your help.
A. Not at all. B. It doesn’ t matter.
C.Tt’ s a pleasure. D. You’ re welcome.

6. Do you mind opening the door for me?

A. Surely not. B. Not at all.
C. That’ s all right. D. No,of course not.
7. Sorry, 1’ m late.
A. That’ s OK. B. Never mind.
C. Don’ t mention it. D. Forget it.
8. Good-bye.
A. The same to you. B. See you. C. Take care.  D. So long.

Part 1l  Speaking

'kﬁ\

.
®

)

£ Activity 4. Translate the following sentences into English with
your partner,and then practice them.
T UK B ISR B RS ARSI 7
el &/ e
iR A3 MG 2
AR AR FRIEXIW] AR R 2 AT
XA/ N E AR FAT I UORA T Y FIAIL
ARFORE R E AL,
CIXTE  BATIAE AR R4
TR TN T

00 N N L BN
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Activity 5 :Role play.

v

1) You are at the airport to meet a tour group of 25 people by the name of Travel
around China. Its tour guide is John Cooker. Try to find Mr. Cooker and the tour
group. Introduce yourself to them,check the baggage and show them to the bus.

Step 1:Find Mr. Cooker and the tour group.

Step 2 : Introduce yourself.

Step 3 : Welcome the group to your city and ask the tour members about their trip.
Step 4. Ask Mr. Cooker for the baggage claim checks and help them get their baggage ;
then show them to the bus.

2) You are meeting an independent tourist at the railway station. Try to find out his

plans and offer help he may need.

"~ Section 2 Reading ‘

Welcoming Speech
Good morning, ladies and gentlemen,

Welcome to Wuhan. My name is Lin Fang,I come from the Yellow Crane Tower
( EEESHE) Travel Service (Jigf741) ,and I will be your guide for the next several days
during your stay in our beautiful city.

After the long journey (€47 ) ,you must be very tired. So now we are heading to
our hotel directly so that you can get settled (Z24ifi | 3 ) and have a good rest. It takes
about 40 minutes to get to the hotel.

I would like to introduce our driver, Mr. Wang to you. He has about 10 years’
driving and working experience ( 425 ) in travel industry. So you are in very safe and
competent ( 45 fE£ /11 ) hands. His bus number is HB3234  please remember it. If you
have any special interests, please don’t hesitate (J.#% ) to let us know.

Now, I’ d like to give you a brief outline of your schedule (Fi}[B]3)for the next
few days,your accommodations ({34t ) and the check in procedures ( FL/F ).
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£ Activity 6 ; Decide whether the following statements are True(T)
or False( F) according to the reading material above.

1) The tour guide needs to give a welcoming speech to make the guests feel welcome.

¢ )
2)It’ s unnecessary for the guide to introduce the driver and the coach. )
3) The driver has no responsibility to answer guests’ questions. )
4) 1t is considerate for the tour guide to tell the guests their future itinerary. ()

5) Different guides may give different welcoming speeches,but some important information
and rules are the same. )

)

£ Activity 7 . Write a welcoming speech.

.
®

Suppose you are a tour guide. A group of tourists are coming from Britain. Try to
write a welcoming speech to show your hospitality on behalf of your company.
These are some steps for you to consider;
Step 1 :greetings;
Step 2 ;introduce yourself and the driver;
Step 3 :something about the itinerary;
Step 4 :your wish to help the guests and your blessings.

y‘\
"E Activity 8 Cloze.
Dear Lily,
Great news! School is 1  and I’ ve successfully 2 my final

examinations. My parents are so 3 that they are giving me a trip to the Great Wall
as a graduation present. More than that, two of my classmates have received

permission to accompany me. We are 4 to leave here and 5  to spend a few

weeks in your wonderful city during July.
Could you 6  some good travel services which would arrange our stay there?
A competent tour guide can make us feel easier. We should be very grateful if you
7 tell us which places are really 8  seeing and how much money we need to
pay for that. We will then know how to negotiate with the travel service. We are all
9 your reply,so please write soon.
10
Stella

b
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A. gone B. finished C. stopped D. broken
A. to pass B. pass C. passed D. past
A. satisfying B. satisfactory C. satisfy D. satisfied
A. wishing B. interested C. hoping D. determining
A. suggest B. enjoy C. guess D. expect
A. give B. praise C. recommend D.tell
A. need B. could C. must D. dare
A. fit B. need C. worthy D. worth
A. waiting B. looking forward to C. wanting D. begging
10. A. Sincere yours B. sincere yours C. yours sincerely  D. Yours Sincerely

Cultural Background

BHMGERARSM L

1. R

SRR SEAE BALE B AR SE M AR ARPA R AT R IR A, BB
FHAL R 2 BE B EAAE R EFEE, 2 F B 23 LA E A
R AR RER

2. BEAK

B b 5 AR AR AT A EFAK e 5 A T RAKE IR E, B R
it 5 s AT AL TSR R A R AR HEATH R R, AR o e BATAR A v
52 H,

. EFEATE

SFHERSIHEEFATEEPERETAR  FRBEEERST ATHE
IR FHARFTEHR, AL E G RAY Rk, FTRERING R E
sEFR KM MR,

4. o5 %

FHI FHETHEASTFNERE S, REE L0, FHAMEL
0 F g EE, LA BB ENE ALRF AR, HEE
A A )G i B ALTT & o
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Unit 2 (BL#4)

&

©a)

<~ Section 1 Speaking & Listening

Warming-up

Choose the right words to describe the pictures.

get off coach welcoming friendly

A tour guide is giving a A tour guide is pointing at a historic building
speech on the coach to the guests. being passed by the and

introducing it to the tourists.

A tour guide is helping an aged tourist A tour guide is introducing

the coach. the tourists time and place.



