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[ . Background Information

1. Etiquette of introduction 42314 £L{Y

There are several different components of making a good introduction. Looking
people in the eye, speaking clearly, and using forms of address that everyone is
comfortable with will give you a base line that should get you through most situations.
The way we meet and greet them creates lasting impressions, and mastering the art of the
introduction will help put you and the people you are introducing at ease. The most
important point about introductions is to make them. Failing to do so causes
embarrassment and discomfort. If given a choice, most people would prefer you to make
the introduction incorrectly, even if you forgot their names, rather than stand there
unacknowledged and disregarded.

In most circumstances, the following basic guidelines will see you through: A
younger person is introduced to an older person. The older person’s name is stated first.
A person of high rank or special prominence is named first and receives the introduction.
The lesser rank is introduced to them. Traditionally in social situations, men are
introduced to women.

REWNBAEETER., WRENMNFHTUBIAEMMARE HEFEH EALE
MAHEBWRE  RREBEASHTETAAAL, AMBERAZ TR BLAETH
AR, TERBENBETTUEREIANAANARBEREE, XTHNE. REEW
—HMEEENAINMTIAIARE, R XHEM R REMEE AR, TUEENIE, XS
BATREREANAREE B ERSTHNNLF A RESEDFERALM.

KEBBFEAT UTUNARM T U LR XA &N BERALELE, EREXF
KEWBL  HAENARFNRELERIANE ABEBLERGANFLMAT., FHEE L
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L AR AR EEALENEE .

2. The meaning of names %71 & S

The baby name Anshika is of Hindu/Indian origin, and is commonly used for
females. It comes from the Indian word which means “minute particle”. In 2011, the top
ten popular names for boys are Jacob, Mason, William, Jayden, Noah, Michael. Ethan,
Alexander, Aiden and Daniel; the top ten popular names for girls are Sophia, Isabella,
Emma, Olivia, Ava, Emily, Abigail, Madison, Mia and Chloe.

Anshika XM FRBETHE BERA T L%, EHEEFECNERE MBI,
2011 e B )L 4 HEATH £ 54 B % 4 # + AL B 2 Jacob, Mason. William. Jayden,
Noah, Michael, Ethan, Alexander, Aiden # Daniel; & # % % 4 # T £ #§ & Sophia,
Isabella, Emma, Olivia, Ava, Emily, Abigail, Madison, Mia 1 Chloe,

I . warm-up Questions

( 1. What does the author think is one of the most important factors for a successful life? )
2. Why do we often forget their names after we have been introduced to someone new?
3. What bad effect does forgetting people’s names have?
4. Why do people feel offended when you forget their names?
5. Make a summary of the things one can do to remember people’s names.
\6. Do you have any way to remember people’s names? )

Text A ............................................)

I . New Words and Expressions

completely adv. SE4HL

crucial adj. &2 RHEEMW

productive adj . & A B s 277 1)

utter v. Kik, &

fatal adj. BATHY;E KK EM

race o (I R AT HE R ee e Lt 7§
n. ik

embarrassing adj . 2 N/, W # 1Y

severely adv. J“H



essentially
demonstrate
authority
persuasive

subconscious

intently
mentally
direct
naturally
origin
extend

trigger

rapport
associate

rhyme

absurd

dull

client

facial

feature
distinguishable
curly

characteristic

make sure
focus one’s attention on
feel like

go to the trouble of doing. ..

long-term memory

in one’s interest

make an effort to do. ..
build rapport

show an interest in. . .
play around

facial features
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adv. WA I+

v. UEH LR

n. AR AT Y )R
adj . A VLIR 70

adj . WEIRK

n. WER

adv. L.>H

adv. Kitf B0, NG
v. 8548 m

adv. FASRHL

n. R HH

v. JEff, FER

v. 5l & .5l

n. PWHL

n. BYINER

v. BAR S ERG

v. (O E

n.

adj . FEFER TR
adj. B Z R B EEY

n. &

adj . THHFHY

n. FEE

adj . A DX B, A]HEE Y
adj. B

adj. AR LA
n. AR R E

Wik, 55
EhERES T
fg g ......
AT TG e R
K Wicie
NE YN R

eI

Xif eee e I DGR
Br L s 47
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. Text

How to Remember Pecople’s Names

Have you ever met someone and within
seconds completely forgotten their names?

Remembering people’s names is crucial if you
want to build strong relationships in life. And we
all know strong relationships are one of the most
important factors for a productive and successful
life.

So why is it so difficult to remember

someone’s name? And what can we do to make

sure we're not left in an awkward situation where
we utter those fatal words: “Sorry—what was your name again?”

One of the key reasons we forget names is that we don’t “focus” our attention on
them. As soon as we’re introduced to someone new, our thoughts are racing ahead to
think of “what to say next” and we pay no attention to the name we’ve just been told.

Not only is it embarrassing when this happens, it can also severely damage new
relationships. Because the truth is, you will offend people when you forget their names.
You’ll make them feel like they’re not that important and that essentially you don’t really
respect them enough to go to the trouble of remembering their names.

One of the quickest and easiest ways to build relationship and demonstrate your
respect for someone—is to use their names when you’re speaking to them. You may have
noticed that successful people who carry a lot of authority in their jobs often use people’s
names when they’re speaking. They do this to be more persuasive and build relationships
at the subconscious level. So remembering people’s names really is worth it!

What can we do to remember people’s names? There are a few things you can do to
help you with this.

1. Focus and listen intently.

The first is to mentally make a decision to remember the name before you hear it.
This focuses your brain and directs it to store the name in your long-term memory. You
can imagine that this person is very powerful and important and that it’s in your interest
to remember their names! By making an effort to focus, you will also naturally lean in
and listen more intently when they say their names.

2. Repeat the name.

The second is to repeat the name back to the person you have just met. You can take
this a step further by asking them to spell their names or asking them the origin of their

names. This extends the conversation and provides more mental “triggers” for you to

4
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recall the name at a later stage. It also builds rapport because you are showing an interest
in their names. Remember to only ask these questions if it makes sense to do so (i. e. the
name is unusual). People may question your intelligence if you ask them how to spell
common names like “Dave” or “Sarah”!

3. Associate the name.

The third is to associate their names with something familiar. For example you could
associate them with someone else you already know who has the same name.

4. Rhyme the name.

The fourth is to rhyme their names with another word. The more absurd the
rhyming word—the better. Our brains love absurdity and finds it very easy to remember
absurd things over dull things. I once had a client called Anshika—which I'm sure you’ll
agree is an unusual name. How did I remember it? I rhymed it with “chicken tikka”—this
sounds silly but guess what? I never forgot her name! You can play around with adding
an image to your rhyme too, to increase your chances of remembering it!

5. Note facial features.

The fifth is to note any distinguishable facial features. What is different or unusual
about this person? For example someone may have unusually curly hair and you may
remember them as “curly Sue”. By associating their names with the characteristic the
next time you meet them, your memory will be triggered by the feature which will in turn
trigger the name!

As you can see, there are many ways to increase your memory when it comes to
remembering people’s names. Why not try using one of these tips next time you're
introduced to someone? Who knows — it could be the start of a really important

relationship in your life!

. Exercises

(1) What does the author think is crucial if one wants to build strong relationships in life?
A. Focusing one’s attention on people.
B. Remembering people’s names.
C. Remembering people’s faces.
D. Speaking respectfully to people.
(2) Why does the author think it is difficult to remember people’s names?
A. Because one does not focus his attention on people’s names.
B. Because it is not casy to remember names within seconds.
C. Because one does not demonstrate his respect for these people.
D

. Because one does not know what to say to these people.
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(3) Why does the author say the failure to remember people’s names damage new

4

(5)

(6)

P

(8

9

relationships?

A. Because people will look down upon you owing to your failure.

B. Because people don’t like a person with a bad memory.

C. Because people always regard their names as something important.

D. Because people will think you don’t show enough respect for them.

What does the author think is an essential way to build relationship and show your
respect for someone?

A. Speaking to them by looking into their eyes.

B. Demonstrating your ability to persuade them.

C. Using their names when speaking to them.

D. Racing your mind to think of what to say.

Why do successful and authoritative people use people’s names often when speaking
to them?

A. Because they don’t want to embarrass other people.

B. Because they will offend others if they forget their names.

C. Because they can make others feel they are important.

D. Because they can be more persuasive in this way.

Which of the following is not suggested by the author when you try to remember
people’s names?

A. Write the name down after you have been introduced to someone.

B. Make a decision mentally to remember the name before you hear it.

C. Find yourself an opportunity to repeat the name after you are told.

D. Establish an association between the name and something familiar.

Which of the following is not the reason for which the author advises people to
repeat the name after an introduction?

A. The repetition of the name can extend the conversation further.

B. The repetition of the name enables people to recall the name more easily.

C. People are considered to show their interest in the name by repeating it.

D. Their intelligence will not be questioned if people can repeat the name.

If their names are common ones, it is not good to ask people to spell them because
they may
According to the text. when you try to rhyme a name with another word, you are

advised to rhyme it with

(10) You can recall a person’s name by looking at some of his characteristics if you

associate the name with




Unit 1

Relationship

A. Fill in the blanks with the proper form of the words in the box.

utter direct associate subconscious extend
persuasive embarrassing authority crucial demonstrate
severely origin client naturally completely
productive dull mentally characteristic fatal

(1) As you do this more and more, you become familiar with the grammar and

the structure of the language.

(2) T would have liked him to give me a hand, but found it to ask.

(3) Mr. Jones has been a valued of our bank for many years.

(4) If you repeatedly have the same dream., your is trying to send you a
message.

(5) After his vacation he was in fine condition both physically and
(6) This article explores some of these applications to how information

technology is extending its reach and finding new applications.

(7) Because of the accident, the factory has been asked to suspend business for
half a year.
(8) The soldiers who violated the military discipline would be punished.
(9) Many people have forgotten the rituals ({¥3) and only Christmas with
presents.
(10) The trend of economic globalization is a distinct of our time.
(11) He fell heavily on the ground and a cry of pain.
(12) We should our attention to improving their working conditions.
(13) Though the meeting lasted for three hours, it wasn’t of any important
decisions.
(14) His written speech was so that he asked me to modify it.
(15) She used to be terribly shy, but a year abroad has transformed her.
(16) She made an interesting broadcast about the of modern music.
(17) If you don’t have the to make certain decisions, talk to your supervisor.
(18) Please ask your director to make sure whether you can your visit for a few
days.
(19) Money plays a role in the administration and development of libraries.
(20) He replied firmly that he could be with his brother only after substantial

progress had been made in the negotiations.
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B. Choose the best answer to complete each of the following sentences.

(1) With that course and a bit of research work in my free time, I became a(n)
on the subject.
A. power B. authority C. force D. strength
(2) She is qualified for the job, but there has never been an occasion for her to
her skill.

A. extend B. utter C. demonstrate D. associate
(3) As their boss, what can you do to ensure that they are as as possible?
A. product B. produce C. productive D. productivity
(4) We can predict how likely someone will be to get ill from colds and flu from their
facial
A. characteristic B. exhibitions
C. type D. features
(5) He began to show an interest piano when he was only five years old.
A. in B. on C. to D. for
(6) A different theme will be chosen each year to attention on important health
issue.
A. take B. focus C. make D. put
(7) As a lawyer, he always does his best to prove the innocence of his
A. customers B. consumers C. patients D. clients
(8) We applied to the deadline because many of the people who witnessed the
incident are now away from the club.
A. expand B. strengthen C. extend D. intend
(9) It’s in our for the countries of Southeast Asia to further integrate and to

grow stronger.

A. interest B. advantage C. rate D. benefit
(10) Man has not yet come up with any complete picture of the of the earth.
A. source B. basis C. root D. origin
(11) The first chapter of the book explains the of agricultural policies in
industrial countries.
A. reasons B. characteristics
C. approaches D. devotions
(12) Many people dark clouds with depression and gloom.
A. associate B. attach C. combine D. join
(13) You can transform any relationship as long as you try, no matter what it’s

like right now.
A. severely B. seldom C. completely D. inevitable

(14) My college roommate and I lived together for one year, but I was never able to



