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zial yao  ABSTRACT

In recent years, with the development of China’s economy
and civil society, the activities of library volunteer service have
thrived, whose impact is becoming more and more widespread.
More and more volunteers participate in the administration of li-
brary, which has greatly promoted our volunteer service and the
development of library cause. But in general, the library circle of
China is still at the exploratory stage in the introduce, manage-
ment and role of volunteers, and there are still some problems to
be solved in the volunteer service activity, such as the lack of
service consciousness, policies and institutions, and management
mechanism, which restrict the development of volunteer serv-
ices. How to promote the management and the sustainable devel-
opment of library volunteer service, has become the subject that
the library should study and solve.

According to the general condition of library volunteer service in
China, this paper will use the measures of literature analysis, qualita-
tive analysis and case analysis, explain the content, features and roles
of library service, point out the problem of library volunteer service in
China, and explore some methods of the sustainable development of
library volunteer service. Through the literature research and the net-
work survey, this paper will invest and collect the specific case of li-
brary volunteer service activities in China’s public library and universi-

ty library, summarize the basic condition of library volunteer service
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in our country. Investing the classical case in United State, Japan,
Canada, Australia, Singapore and Taiwan of China, this paper will
make compare between them and that of China, and get some inspi-
ration from the successful experiences of foreign countries, in order to
promote the development of library volunteer service in China.

This paper is divided into eight parts.

The first part is introduction, which mainly introduces the
research background and significance, the research status at
home and abroad, the research method and content, and the cre-
ativity of this paper.

The second part will introduce the definition of library vol-
unteers and relevant theory about volunteer service.

The third part will introduce the content, characteristics
and significance of our country library.

The fourth part will analyze the problems of volunteer serv-
ice in our country library.

The fifth part will propose the development countermeasure
of library volunteer service.

The sixth part will collect the instance of our library volun-
teer service through literature survey and network survey, and
summarize the basic situation of our country library volunteer
service from the time, administration department, content and
other aspects of volunteer service.

The seventh part will invest the classical case in United
State, Japan, Canada, Australia, Singapore and Taiwan of Chi-
na, make compare between them and that of China, and get
some inspirations to promote the development of library volun-
teer service in China.

The eighth part is the conclusion of the whole paper.
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