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Scene 1 IE8i¥ii] Book in Advance

T oG

A: Good afternoon. What can I do for
you?

B: Good afternoon. I'd like to book a suite
from October 4th to October 10th.

A: Yes, we do have a suite available for

A NG, FREER AT AN ?

B: F4-4f, AT —[EM 10 H 4 5%
10 A 10 SHEH .
A IR, FRATAIBILKR ) — 8] £ ]

those days.
B: What’s the rate, please?

A:Three hundred and twenty yuan a

day, service fee included.

B: That sounds good. I’ll make a reserva-
tion.

A: Could I have your name and telephone

BEFHT

B: i A4S L2 /DR ?
A:320 t—K, fUEIRS S,

B: %ﬁﬂéﬁx%o ?‘ziT—I‘EJo

Arged, Al DU IR R A 2 4 A B

number please, sir?

B: It’s Aaron Green, and please take the
number I’m calling from.

A: Thank you, Mr. Green. We look for-
ward to your visit. Goodbye.

B: Goodbye.

@ FRnE B LA

ReR Lo

B: kBT fe: - kg Ak, SRR IAE
FIRBX A,

AR, AR ARSEA . FRATIIRR AR
Kelio FRUL,

B: 1,

Yes, we do have a suite available for those days.

Gril, AR LR — s aItmmiiT .

ST BLREL

© Sorry, we don’t have any single room available for that day.

ik, BATBAI—KIPNE T,

© We have a double at $800 and $1,000 available. Which one

would you prefer?

AT 554 800 SEJTAN 1 000 FE LAY XANR], 5

AR — 2

7
PS:
suite n. & 5

least expensive
A& AR




© So far it is the least expensive suite for tomorrow night.
FIHAECNIE, SRR MR R T RE S
Three hundred and twenty yuan a day, service fee included.
320 yi—KR, WEMRS5E.

I n] PUXFESL o
© A single room is one hundred and eighty dollars per [/
PS:

night, with 10% tax and 10% service charge.
B\ B 180 3575, AMIN 10% HOBE4A 10% fy | Service charge JR 53¢
55 9% . —

© A double room with a front view is one hundred and forty dollars per night, one with
a rear view is one hundred and fifteen dollars per night. FHf A 5 &G 140 35
oo, BImAREEE 115 ST,

© If you want a discount, you should be our VIP and stay here for at least three days.

WERGEAITHT ARG, ATRRA TSR VIP, JFHEME=X,

Could I have your name and telephone number please, sir?
Jerz, WPARRIREINEA ATHLE A% ?
AT BUXAESE - Pa!
© Could I take a look at your passport, please? FX 7] A //
B— MR IR PS:

. e
= May I see your passport? register v. %40

personal information
AAAE B

© Please register your personal information here. & 7E
XL TR AGEER.

Scene 2 EMFRI] Change the Reservation

T Wrtehis

A: This is Peter. I have to change the date of A: F¢ &9 15, AT HE LK BT

my reservation. HH 1,
B: How and in whose name was the reser- B: i [0 2 DI HERY 42 57, LI 4=
vation made? T2



