P ERLH
MR E M 4 51 4t




HémhERRHE
RFEE T & 7] HA

MR35 % i

(B2 2hR)
F & FEE FFEXR

BlE4m EHEEZR BEEF NEHK

455 E 0 piit



NERE
AR5 4 B AT 29 DT, AT N BEE RISy . AR R RAL AL
ity , BN A s A DIFE T AR R SCIIALETE ;i TRRAS St | RV T AR A B3 e T4
RN 1Ll e 55 T s 3 DRSS 9l BV o iR 55 TARROSEATR P LA SHEA IS5 I s 8T
Mieg5 By , BVEARARSS IEAR TR AR A DU B2 SNE e 35 R TR SEAC T
AATAIE PR RIS Lol A A it T E il Bl A B ARSI

E R4 B (CIP) #iifE

RS BB S5 Tt/ 2R s SR I T . —2 IR —
PR PR R e, 2014 8

B T SO HCE RIS L R B 0k

ISBN 978-7-5624-8440-0

IO II.O%---@--- . OBE—FILR
F—Yh— P ELER—H V. DH31

Fp RS [ B4 CIP BdiA% 72(2014) 46 160387 =

B T AF IO BOE RIS T R B Hb
RIERSEIE
(B2M)
*F ® ZRE FPFRE
BlER BRW £EE XBER
SERE Y ARTUSLT . BT
FERY . K252 FEEDSELX &
BRARFZEMALERAT
HBARA : XBERAS
L ERTHIMTINIX KT8 21 S
B4R . 401331
E31F.:(023) 88617190 88617185 ( LR/ \&)
fEE.(023) 88617186 88617166
W]ﬂt;hllp://www. cqup. com. cn
BE7E : fxk@ cqup. com. en (BEEDI)
TEHEBERE
SRAMEDBERATEDR]
FFAR:720 x 1020 1/16  EQ3%.13.25 S7#1.238 F
2014 EE8 BE 2 bR 20144E 8 BEE 4 REDRI
ED#7.6 501—9 500
ISBN 978-7-5624-8440-0 TE1:29.00 75

ABWEHR K FRSBORA, AL A 7EFHR
WAL B A 75 718 B #BENFn A S
FMERLXLEMMKREERS EELR



T AE:
B (Lirea it B, ARSI, BT R e A 2l )

R AT

e (RIS BE B )
PR (GHHEE R AR

e 17 (DY A TR A AL )
RYERE (SN TR A A )
JEEE S (GBTRE AR SR XSl ARG )
MR CEEMRIRT S R 2R R )
HSIE A (H R AR AL )

(e =T
TR w2 W ek

H
M
HF

% (MR YY) .
LR BN e W e T2 IR
RUERE R M4 Bmil MR R Kk 3%
KNS gkfhisl R LS FE RRSE AW
JEMRRS H/NE ENE BT



R A& AR R 50 B 30 b € R A AR P KAk R B Fe LA R
Kz — F£ 1996—2006 444 10 4B 6] 2 At Rk 4R £ R4
EREH B FRRFEEANAKS BIRKEFRNGEYERKESFH 4.6%,
6.1% 2006 FAHBEFEFRBEE LI 8. 2 LA RIEKk 4.5%, 43Kk
A BB T — AR AR B &, IR R R ST | AL AL B
2020 4, 23k B PRk A3 K R T AR 4% 69K -T s b 2 AT = %

P E,RBFLCRAZF RN AT 2 — B 1996 Fhk, P
R GGG RIFE 10% A4, 5 TAKREEI ~5ANT o5, EBREZF T &
H—R 2, FEFRM, F) 2015 5, P BR LG mATA 2 T4, % bk GDP
8 4.8% ;i M 2y b RS-k 38 Al 6 11% ;skins A 4e 5 A HEsk b %434 1 12
AN, HAE P B3R5k Heik KR 0 B Rk L AT, B R A R
% —arar K B agaT ] ol 2020 F42 87 3] 2015 S

FEAHGRHE Wik X R T AP ERFLEDELBER LG TH T, E
RRADZIEIBLHEKFOFT BT RBRLEKFORIE EH bz skh LK
AP B ks ki R T AT Z R 69 I IR WA R AT R TR 60 B3Rk
R 9k Bk FAR L FlAE B9 B R 5 8, Rt P BRI L HF 09 &
Je Tk AT W3 A RIZ A E L,

FEHAMEFAK LA FE AANETE AP EET ARG EA
Mo ke TR XN HFFRIFTT IR L RS F I M E K
T kgl R R E R R 2 — B L FRAR L AWk LA, b2 Ak
HIVEHETRLAES,

1A BEHAM B IRZ R KR A A

\}ZM

2013 2 A



W % B TR0 R R AL e KR | X B 03k F AR B E A R R P IRE
Wy R T AHBSE AT E AR SE LR AR F T RE L RAUE B F
RWTIE Ao i &0 R 75 BB ERIG F LB AER EEKFEZHe—
LIRS AT, AEA BB T (PRIEIRS 35 ) X RHH, § R Bk F 51
Y HERFERIRE RS EREE Loy F AR F b seir 3 GHHALE T LAY
J R A, B A SN R BRI A IR S

A4 B Atk A F8 AR AR A BRI AR S B Y S ARJE TR &
IAEP O EFR, R F b EAM ARk, BFREBANT ZESHNLET,
fEF A L a g FiRH R AT ROP AR AT LA AR S KA T HRARM

AFHRALFT AN EEET RS FEORS TR EART R, RGBS
I EARRAE REIE F L EE il iR RA—IK, TAEEA
FANRS ERFET M, S FFAEEBEERS AP, B R REHRA 4,
BT R, HSh ARAE P AR R AL HF R 4 S AR TR S T AR TR
B ABMFAAE L RAKH S A S THF AN ELS) TAELRE LRFA
S8 5 S5 5%, FARAERT RAK RIEWIRSNE, 4
TR IR S TAE P b T A AL A TS ABRARBE—RY
;8

A g R 5 AW RE L ALTALRIEE BT RS EE B IRS3EE TR
SiE, BT LGN LUK, 2B A 29 MNET, BNELHY A TR
oy, LIRS Fe MR35, LR ETTHLIR S, v Warming-up A FA 4L
ARFTANKGIE AE R BLBRKETTRFT L RARNGEEG T, AZ
Je QTN SR AT T R, VTN G P, AR T K E M LA X e %
3, 04F LIIC i A BBLE R ARG RS R AREROE T F AT
DARAE S SAERL B %43 % E B VAR B R TAF AL B ki 36 9E A 4h



FPRBIRS  BATAG B 6y, AR P RRER AR B, RF
TRELHFVAHARNRIEBREM, AMGE—FTHE T FAGE LIZERS, W
I T A AL

1847 — 3092 A5 KB %mE TARGHIT ARAJERFEPFIRLKE PHF
F— L FHAARALIFAN, RANTIRA F S FF 5 0IRERERFEE, M E
AE—BF LW A ZHE)E T AR AL B TegEEZ], ilde g AR
Jb 1B I T HBOR A IR JE BT TR R AN T M, B R E
J KRB H bk M ARk TEARE, BP0 RI  FAEAEETRKRE
B A A AR R B, X T ER K EWRE F kit PR AN FTHCR” %
FHLELAR, A, APREST P FRFR LR FRIE RS & bty F
AAE A Z I A TAE ARE 35D T e A,

AP HHI B REFERKERE MNERFE TR FERET S, B
b BRI FRIMERITR TR B ER S BB RER RN AT I ELS &
B K AAES T 5, WA B R ERII WAL Lk B KRR EE R A
AR R RFEFRATNEIFAMAE, Bhy T4 T . 5 1 Fhihmie 3%
TR EER KRB, F2F 0T FEHE, 53 swIFR 55
B4 Tk B KRB E, AP WIRFEE A,

ABZERKFINAEBEFEFERIPELM T 3R T R IEFA ML
SR, B A TR CH R, I TRERFAR ELERARRZA, B
i E Ak H Pt iE

W E
2014 48 H



Chapter 1
Unit 1
Unit 2
Unit 3
Unit 4
Unit 5
Unit 6
Unit 7
Unit 8

Chapter 2
Unit 1
Unit 2
Unit 3
Unit 4
Unit 5
Unit 6

Chapter 3
Unit 1
Unit 2
Unit 3
Unit 4

Courtesy English ( %L%%L%ﬁﬁlﬁ) ................................. ( 1 )

Greetings( Iﬂ@g) ......................................................... ( 2 )
Introductions ( ﬁ\?ﬁ ) ...................................................... (9 )
Thanks ( ﬁUﬁT) ............................................................ (16 )
Congratulations ( s ) e (23)
Apologies ( ﬁ%{) ......................................................... ( 20 )
Requests ( ﬁ%;k )RR T P PP PP P PP PR PP PRPPEPPRLY (34)
Offering Help( %@f\;ﬁg B ) e (40)
Farewell( JEJDJU ) ......................................................... ( 46 )
Front Office Service English ( { [T IREGTETE ) cooveveereeeeneen (52)
Room Reservation ( g%ﬁjgv .......................................... ( 53 )
Information Desk ( Al IR 4% ) e (60)
Reception Desk ( fgﬁaﬂﬁ% ) R L P P L VPP PP PPEPPEPRPEPPE: (67 )
Switchboard ( E'\HLEI—'Z'% ) ................................................ ( 74 )
Bell Service ( ﬁvﬁg[ﬁ%) ................................................ (81)
Business Center ( Fﬁ% ':F'»[}) .......................................... ( 88 )
Housekeeping Service English ( 25 7R 25 TETE ) «eoveeeeeeeeens (93)
Chamber Service EEE&’%) .......................................... (94)
Laundry Service ( (JHEKH&%) .......................................... ( 100)
Miscellaneous Service ( /ﬁ\ﬁ@ﬂ&%) .................................... (107)

Dealing with Complaints ( ﬂ\}ﬁﬁm’;) ................................. (113)



Chapter 4 Restaurant Service English( % T I[R55JEiT)  weevvereenneeeens (120)
Unit 1 Table Reservation ( }Eﬁﬁiéﬂjﬂ‘) ....................................... (121)
Unit 2 Seating Guests ( fﬂF@fﬁ) .......................................... (127 )
Unit 3 Taking Orders ( = iﬂﬁ% ) seeeeeeee (133)
Unit 4 Serving Dishes ( Liﬂ[ﬁ%) .......................................... (141 )
Unit 5 Paying the Bills ( éﬁm&ﬂlﬁ%) .......................................... (148)
Unit 6 Chinese Restaurant T ) e (154)
Unit 7 Western Restaurant ( Eﬁ% ﬁ) ....................................... ( 160)
Unit 8 Banquet ( AT ) e (167)
Unit 9 Bar({@u[]_],) ............................................................... (175)
Unit 10 Coffee Shop ( lﬂ]l]ﬂi”iﬁ) ................................................ (182)
Unit 11 Room Service ( %%ﬂ[ﬁ%) .......................................... ( 189 )

BT I 53 eeee e (195)

Bibliography ( ﬁ} % IF‘@}Y ) ............................................................ ( 199 )



Chapter 1

Courtesy English
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Unit1 Greetings ( 1] {%)

@

()
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Section 1 Speaking & Listening

Warming up

1. Word bank.
1) courtesy n.
2)none of your business
3) well-done adj.
4) pretty well
5) a bit off color
6)a lunch engagement
7) delighted adj.
8 ) International Hotel

9) graduation n.
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2. Give the responses to the following greetings with the words or phrases
above.
1) How do you do?
2)How’s everything going ?
3) How’s your family?
4)What’s up?

Part 1 Key Sentences

1. A: How do you do?
fasaf,
B: How do you do?
N3
2. A Glad to meet you.
BN EAR R%
B: Glad to meet you, too.
D E AR = 2%
3. A: How are you?
ke
B: Fine, thanks, and you?
U S, e
A: Im very well.
FARYLF
4. A. Haven’t seen you for a long time. How’s your work going?
AR IR T, AN 7
B: Well, everything is OK. Thanks.
T,
5. A: How’s everything going?
R
B: I'm not too bad, and you?
FR ] L AT i
A: I'm quite all right.
HARYLF



6. A: How are you doing?
UBCEES NN
B: Not bad. /Just so-so.
AERNE, /—RE
7. A; What's new? /What’s up?
ALK af 7
B: Not much. /Nothing special .
BAT 2R
8. A: Hello, Mr. Smith.
sy, Lm ek,
B. Hello.
NI
9. A; Where did you come from?
NI S
B: I just came from England.
FEMIIEE Sk
10. A; How long have you been in China ?
BoRPEZAT?
B: I've been here only two weeks.
AL LA T MR
Notes
DGood day RERTVEREE, X nT H YEIE S, Good morning, Good afternoon I Good
evening il F HFVERE 1T Good night | K HTEH .
@How are things with you ?
How’s life ( everything ) with you?
How’s it going?
XSRS A 53 ) — BB (), SR i A i, [P1& R 5 122 How
are you —Hf
@FEE A BIZ 2B “fine” , T 9E A 25156 very well”
(@How are you getting on? il A FEF0L fEHRIRDL , 555,



Activity 1 Answer the following questions.
What would you say if ,
1)you meet a lady whom you don’t know in the morning ?
2)you meet a guest called Mr. Miller in the evening?
3)you meet several men in the afternoon ?
4)you meet several ladies in the morning ?

5)you meet a group of guests in the evening ?

Part I Listening

Activity 2  Listen to the following dialogue and try to complete

it.

A. Mr. Green.

B: Good morning. Mr. Zhang.

A:Hows _ going?

B: Really — . Thank you. And how is your wife?

A: She felt a bit off color, but she’s much better now.

B: Well. ’'mgladto — that.

A: And how is everyone at your house 7

B. well. Thank you. I'm meeting my wife and son for lunch at
12 o’clock. Would you care to join us? John really missed you.

A: Oh, me too. __ | but 'm afraid I can’t, I already have a lunch

engagement. How’s John?

He’s fine.

: What’s he doing these days?

Oh, he’s studying

: That’s good.

Well. Then, perhaps we can get together another time .

: I hope so, too.

FrEFPFEF

Are you free for our party next _ evening?



A Friday? Yes, I'm free that evening.

B: Well, were having a few friends for and we’d

’

like you and your wife to join us.

=

cIsvery _ you, Mr. Green. We’d be much like delighted to accept

your invitation.

B: Well. I think I’d better be running along , my wife is waiting for me.
A . OK. Have a nice time. Remember me to Mrs. Green.
B: I certainly will. Thank you. - |
A See you.
Activity 3 Decide whether the statements are True or False.
(' )Mr. Zhang’s wife doesn’t feel well .
(' )Mr. Green’s son is named John.
() John is studying Japanese now .
(' )Mr. Zhang will have lunch with Mr. Green together.
(- )Mr. Green will have party Friday Evening.

Part Nl  Speaking

Activity 4 Complete the dialogues.
Conversation 1

A: Good evening, Mr. Wright. How are you?

B:
A Fine, thanks. It’s a beautiful evening, isn’t it?
B: Yes,

Conversation 2
A. Mike: Hello, Tony. Hows __ with you?
B H TOIly H




Conversation 3

A: Good morning, sir.

B
A . Welcome to the International Hotel.
B

Activity 5 Give the correct order to the following dialogue.

) Good afternoon.
) How are you this afternoon ?
) I’'m very well, too. Thank you.

) Good afternoon, Mr. Brown.

A~ N N /N

)I’'m very well, thank you. And you?

Activity 6 Situational dialogue.
1) You meet a school friend in the street. You haven’t seen each other in a while.
2) You're walking in the street. Suddenly you see your High School teacher , Mr. Li.

You haven’t seen him since graduation.

Section 2 Reading

On Courtesy
If you are courteous to other people , you have good manners (17°4). Here are
some ways to be courteous. Shake hands when you meet someone new . Let other
people have a turn when using public facilities. If you need help or want something ,
ask politely. Be quiet when someone is sleeping. Share your tools with your friends
when you are not using them. If you accidentally (filf T ) hurt someone , be sure to
apologize (ZEK) . If you know how and when to say “How do you do”“Thank you”

“please” and “I'm sorry” , your everyday life will be much happier.

Activity 7 Answer the following questions.

1) Can you list some ways to be courteous ?



2)How can you make your life happier ?
3) When you are not using your tools , do you want to share them with others ?

4) Can you list some bad manners around you ¢

Activity 8 Translate the following sentences into English.
1) ix B — e L3 7 =X
2) AR AR PR T EEA B s AR B A A ARV B AL IR IR
3) MBI b () B o 2
4) WERVRA/INO 5 T RN 1 —E ZHE
5)VRIAE IR 2T

Cultural background

) ]-
1%
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AR, B F KD AST 7 i A ®, RBAIEARE & B s, R B
KT 48 BRIESE & 4T3 PME .,

J 3B TR IR FE TS G AR VA B A TRt B 6 R AATERL . SN, RE R R A
VAR 0 AR R A, TARHE DL AL 0L AR Fe B 4T

b1 %38 Fldadc Fi R T S, 09 T o st i Fe 4R+ o AR A A X sk
EAANTGH AMATIETH . B FI A7 RN M ZR L AN JRAT
AR S Fo A 76 T Y 1A



