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Questions 1

Read the text below and answer Questions 1 — 9.

Hester’s Way Healthy Living Centre

Information Leaflet

A. What is changing in May 2002?

On 24th May 2002, Newton Road Health
Centre will close and services will re-open
on 27th May at the Healthy Living Cen-
tre which is based in the new Hester’s
Centre,
Cassin Way. This leaflet has been de-

signed to provide you with information

Way Community Resource

about the services that will be available

when the Centre opens on 27th May.

B. When will the Healthy Living Centre
be open?
The centre will be open from 8:30 a.m. to

6 p.m. Monday to Friday.

C. What services will be available?

If you are registered with St. Catherine’
Surgery and Crescent Bakery Surgery,
you can visit your doctor at the Healthy
Living Centre by appointment. If you are
registered with Corinthian Surgery or
St. Georges Surgery, you will be offered
appointments at their main surgeries at
St. Paul’s Medical Centre, Cheltenham.
You can also access a full range of nursing

services at the Healthy Living Centre.

D. What if T need urgent treatment?
Nursing staff will provide immediate and

necessary treatment to anybody who is in
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need of urgent medical treatment and can-
not travel to their GP.

Nurses will provide some services on a
drop-in basis including:

V Pregnancy testing

V' Sexual health advice (including emer-
gency contraception)

V' Some minor illness assessment and
treatment will be available in May and will

be expanded over the next year.

Other services will include wound dress-
ings, blood samples and blood pressure
checks. If you wish to minimize waiting, it

1s advisable to book an appointment.

E. What other services will be provided?

If you need advice from other agencies such
as Social Services, Housing, Drug or Alco-
hol counseling, we will be able to help you

access these services.

District nurses and health visitors will also
provide a range of services including a
drop-in health advice shop for mothers

and babies and dressings clinics.

Nurses who specialize in heart disease and
helping people to stop smoking will offer

appointments.

The foot care service (Chiropody) will also

re-locate to the Healthy Living Centre.

Support groups, stress management and a
range of mental health support services

will also be available.

F. Interested? Want to know more?

If you would like to find out more infor-
mation about these proposals for health
services, you can contact Rosi Shepherd at
Cheltenham and Tewkesbury Primary
Care Trust on 01242 707664.
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Questions 1 — 4

The text on the previous pages has six sections A - F.

Which section contains the following information?

Write the correct letter A — F in boxes 1 — 4 on your answer sheet.

1 Who to speak to first for nursing services at the Healthy Living Centre?
2 What happens when you wish to minimize waiting for necessary treatment?
3 What to do if you need help for mental treatment?

4 What to do if you need to make a doctor’s appointment?

Questions 5 — 9

Do the following statements agree with the information given in the text on the previ-

ous pages?

In boxes 5 — 9 on your answer sheet, write

TRUE if the statement agrees with the information
FALSE if the statement contradicts the information
NOT GIVEN if there is no information on this.

5. You must always see the same doctor if you visit the centre.

6 If you want services from Corinthian Surgery or St. Georges Surgery, you need to

make an appointment.
7 Nursing staff will provide necessary treatments.
8 It is impossible to minimize the waiting time without appointments.

9 You should give the health centre explanations about your problem before making

an appointment.



Read the text below and answer Questions 10 — 14.

Hester’s Way Healthy Living Centre
Catering Services

The dynamic and friendly catering services team is responsible for providing nutritious
meals to patients, staff and visitors across both sites. '

The Catering Department at Hester’s Way Healthy Living Centre provides over 3,750
inpatient meals daily.

The Hester’s Way Healthy Living Centre provides a plated meal service to patients,
which comprises a meal served direct to the patient across 34 wards.

Better Centre Food Program
Figurehead Lloyd Grossman has helped to contribute to the Better Centre Plan which
seeks to:

- Serve appetizing meals from recipes by top chefs led by Lloyd Grossman

- Have a minimum of three suggested chef specials choices per day

- Introduce a national quality standard for inpatients

- Encourage selection and flexibility with the provision of bound photographed menus
at the patients’ bedside.

24 Hour Catering Service

At the Hester’s Way Healthy Living Centre we recognize the importance that food
plays in the recovery of patients’ well-being. Quite often a patient may miss a meal so
we ensure that items such as sandwiches, fruit, yoghurt and cakes are provided to
patients via the ward kitchens.

Ward Kitchen Service
The ward kitchen service is available round the clock to provide hot and cold drinks and
light refreshments including toast and biscuits.

In-between Meal Service
Recommended dietary intakes are supplemented by light snacks available through the
day alongside a selection of beverages.

Ward Hostesses :
Trained to the highest standard in dietetics, food hygiene and presentation, Ward



. responsibilities include:

-+ General catering at ward level
.+ Meal serving

- Maintenance of kitchen environment
- Stock level check and ordering.

In the near future all meals will be served at the point of delivery to ensure maximum
. choices to patients. As a result of this, the Trust is gradually increasing the number of
* specialized Ward Hostesses.

How do I know the food I’'m receiving is up to standard?

The Hester’s Way Healthy Living Centre is part of the Patient Environmental Action
. Team (PEAT). This government watchdog inspects our services every six months to
* ensure:

Presentation

Quality of food

Hygiene standards
Nutritional content and value.

We at Hester’s Way Healthy Living Centre are proud to have achieved a consistent three
star rating, this being the highest rating.

I have special dietary needs. Will they be taken into consideration?
The special dietary needs of all our patients are taken into consideration, however long

: your stay may be. Our kitchens are able to cater for:

Ethnic diets e.g. Kosher, Halal etc.
Vegetarian Diets

Gluten Free

Renal Menu

Diabetics

Altered Texture

Reduced Salt.

These are just a few of our special dietary meal choices.



Questions 10 — 14

Complete each sentence with the correct ending A = J below.

Write the correct letter A — J in boxes 10 — 14 on your answer sheet.
10 Catering services team at the health centre is liable for

11 Lloyd Grossman who created Better Centre Plan had been

12 Patients in the recovery of their well-being were

13 Highly trained ward hostesses are responsible for

14 The Patient Environmental Action Team is supervising

introducing national standardized nutritious meals.
presenting healthful dishes to patients.

providing sandwiches, fruit, yoghurt and cakes.

serving food and ensuring maximum choices to patients.
providing patients with awarded meals.

stock level check and ordering.

setting rules for nutritional content and value.

proving 3,750 inpatient meals every day.

missing typical meals.

= mammE g aw P

serving meals to patients across 34 wards.
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Questions 15 — 27

Read the passage below and answer Questions 15 — 20.

When is International Student Orientation (ISO)?
ISO occurs every quarter during the school year (September, January, March, and

June), however, the largest ISO is during September in the fall term.

When should I arrive in UNSW?

You can arrive as early as 30 days before the first day of classes but no earlier be-
cause of visa restrictions. We suggest that you arrive at least a day or two before
ISO begins so that you can try to adjust to the time differences and relax before
ISO begins. Students who need to find apartments should arrive earlier in order to
find apartments and shop for furniture, etc.

Where is ISO?

ISO is at the UNSW. Many of the presentations are given around campus, but there
are some events that take place off campus such as a picnic, campus tour, etc.
Someone will always be around to help you find the place you need to go to. If you
ever get lost or have questions, please ask the IA staff or other students. The ISO
assistants and staff can usually be found by the ISO T-shirts.

How do I get from the airport to the University of Oregon?

The NSW airport is very close to campus. If you have registered for the homestay
program, your host family will probably meet you at the airport, but you should
contact them to be sure. If you are planning on staying somewhere on your own,
there are several options to get to campus from the airport. Most transportation
methods to Oregon are NOT FREE, so be sure to ask how much the ride will cost
before you arrive and have the cash ready to pay. Many students like to use Om-
nishuttle, a shared car service that is not too expensive. It is also customary to tip




