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Lesson 1

Traveling by Air

Aims:

1. Make flight reservations
2. Check in at the airport

%ﬁ Part A Model Conversations

Conversation One

: Good morning, the United Airlines. What can I do for you?

: I’d like to make a reservation to Boston next week.

: When do you want to fly?

: Mon day, Sep. 12th.

: We have Flight 802 on Monday. Just a moment, please. Let me check whether there’re seats

> W w o

available. I’'m sorry we’re all booked up for Flight 802 on that day.
: Then, any alternatives?
: The next available flight leaves at 9:30 Tuesday morning, Sep. 13th. Shall I book you a seat?
. Er.. It is a direct flight, isn’t it?
. Yes, it is. Would you like to go first class or economy class?
. I prefer first class. What’s the fare, please?
: It’s $176 one way.
: OK. I'll take the 9:30 flight on Tuesday.
: So, a seat on Flight 807 to Boston 9:30 Tuesday morning. Is it all right, sir?
: Right. Can you also put me on the waiting list for 12th?
: Certainly. May I have your name and telephone number, please?

@ > > W W wW>w

: My name is Lorus Anderson. You can reach me at 52836012.
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: I’ll notify you if there’s a cancellation.
: Thank you very much.

: You’re welcome.

Conversation Two

(At the airport check-in counter)
: Good afternoon. May I have your passport, please?
: Here you are.
: Do you have any luggage to check in?
: Yes, I have 2 pieces.
: Please put your luggage on the conveyor belt one by one.
: Could I take this briefcase as my hand luggage?
: That’s all right. What kind of seat do you prefer?
: Please give me a first row, aisle seat.
: I’'m sorry. No more aisle seats are available. Will the window seat be all right?
: That’s OK.
: Here is y our passport, and here are y our board ing pass and 1 uggage tags. Your seatis 1A in
first-class compartment. You’re going to board the plane through Gate 6.
Thank you.
(At the Customs Inspection Hall)

Customs Official: Have you filled out the Luggage Declaration Form?

B

C

: Yes. I only have some personal effects in my carry-on suitcase. And here I also have my Health
Declaration Form.

: Fine. Have a nice trip.
(At the security check)

Security Officer: Please go through the metal-detecting gate. All right. Cleared. Please collect your

belongings and your flight is boarding at Gate 6.

B

: Th ank you.
Words and Expressioz ]
be bo@i up EFITR cancellation 7. BH
belongings n. MAM carry-on suitcase [ & F %44
board v. A heck-in EAHLF 4
bz:dinf; cafd BEALHE ZO:pa:tlm:;t n. /;ﬂd%} , T
Boston 3% 4 t . AEE
br(:f(c):sej n. J/A\i@ CC(I):;?o:s I:spect:)n Hall i X43% KX)T
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Words and Expressions
direct flight # A AT 3E metal-detecting gate 4 /&N |7
economy class/coach — %, A AR notify v i &0
fare n HLE, ¥F one way #7f2
fasten v. %, # passport 3 B
first class — % fits personal effects FA A 41
hand luggage F#®ATZE reservation n. FIT
Health Declaration Form £ & ¥ 5% the Customs ¥ %
luggage n. 7% the United Airlines 3% E kAt = /A 7
Luggage Declaration Form 172 ¥ 4 & waiting list ZF{& 4 #

luggage tag n. {TETE, TFM

z Notes
1. make areservation FRIT

reserve vt. 3T, #8834 T bo ok
It is necessary to make a reservation in advance at hotel in traveling season.
FRIEE W ARATAE RAETT 5 18 B+ 4k B4
You may reserve/ book flight tickets at the air agency.
R A AT & 2R FRITHLE.
I’d like to book three first class tickets to Beijing for June 4.
FEAITXAWEH EFARH R KFHRNE,
2.fly v k4T
What airline are you flying?
TR AR AT /8] 1 ’AL?
I’d like to fly to California.
KA CAE N,
3.flight n. &AT; ALIE; FEAL
direct flight/ non-stop flight # A ATIE
regular flight & ZAFEAL
domestic flight & A ALIE
international flight & FrATIE
charter flight &AL
red eye flight ZLARATIE (AT )
connecting flight BXiZ JEAL
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flight number JER
flight schedule A% & %] &
Our manager will take the afternoon fight.
AN ZIRAF AT 8 JEAL.
Are the flights to Chicago non-stop?
KAEZ A ALIER A ik g
4. Tt’s $176 one way.
#2176 £ 7.
one-way ticket 42 Z
round-trip/ return ticket RAZZ, RuEZ
open return & HE 2
5. put me on the waiting list J&4% 7| £4Z4M% % £
L T % put me on stand-by
6. chec k in
WE, FERE. R BNFE; HEAIRE; EREDPEBRIONET S
You must check in at the airport an hour before your plane leaves.
FE AR AT — AR R BT 4.
Do you have any luggage to check in?
A AT R ZA0E DY
check-in n. #&%; BEL,; %3
check-in counter (LK ) FILEMF 449466
7.SC1 159
ALHE 5 — R A LE R SC AL 28] 49K5, 1159 L ALIEe) 5 4,
8.board nv. E (#, K%, &)
Customs officials boarded the ship in the harbor.
BXERESD LT .
onboard A (%, ®AL) L
10. the Customs &%

Customs clearance 7§ %, %%

Useful Sentences

1. What’s the price for the flight to Chicago?
FZINEHOLEE 2 DR ?

2. How much is the fare?
Stz

3. What’s the fare to... ?

ez
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4. How long does the flight take? Will it arrive on schedule?
EATZ A BEdER RAG?

5. Would the stopover at Tokyo be long enough for us to do some shopping?
RHLHIRAE AR R B N, FRATTA AL 08 A I 1) S AR P e ?

6. I’d like to make sure my plane reservation is in order.
WARHG A — T RIOTINEE R T O %

7. Please cancel my reservation on Flight 147 to New Delhi.
TG EIRT 0 147 DAUPE AR B A HLSE .

8. Can I break my journey at Hawaii?

Hen] AAE BB g e B 1 ?

9. Ithink I’ll fly economy on the 4:20 pm flight.
LE T 4 520 YL BEREHLES .

10. I can’t go by the morning flight.
TARAL LA HIHEHLAE -

11. Please b ring your bagg age h ere fo r i nspection. The Customs Of ficial wil | examine your
suitcase.
HHERATEERXERE. BXE RERERNTRE.

12. You’re through with the Customs formalities.

e selER T4,

13. Have you attached/fixed the tags on the baggage?
BAEATZ LR EARRE T2

14. How much should I pay for the overweight?

R AT PR REA 2D

15. You’ve got four seats in the non-smoking section.
PRATIAE TCHE DA DA A

16. Each passenger is allowed 25 kilos free of charge.

TR ] ey 25 AT AT

17. We should charge you for the extra weight.
X 7 TP AT i) s i B

18. Hand-carried luggage is not weighed.
FRATEAN .

Part B Listening

I. Listen and complete each of the following sentences.

1. Hello, . What can I do for you?
2. I’ll take the flight on .
3.1t’s for to Karachi.
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4. 1 have a briefcase and a with me.

5. May I see your please?

II. Repeat the sentences you hear.

conveyer belt /4144  m etal detector 4 /&% M 25

III. Write down the sentences you hear in full. Each will be read three times.

Boeing 747 K& 747 kAL

IV. Listen to the short conversations and choose the best answer to each of the following questions.
1. What’s the charge for excess luggage per kilogram?
a. $4. b. §5. c. $14. d. $15.
2. How would the passenger like to fly?

a. One way economy. b. One way first class.
¢. Return economy. d. Return first class.
3. How long does the flight take?
a. Two hours. b. Two hours and a half.
¢. Three hours. d. Three hours and a half.

4. Which one of the following statements is true?
a. The passenger took arms (i(#%) in his bags.
b. One should pay duties for arms and living plants.
¢. Arms, living plants and animals are not allowed.
d. The official found arms in the bags.
5. What has happened?
a. The flight is cancelled.
b. The flight is put off a quarter for the rain.
c. The flight is put off a quarter for the thick ground fog.
d. The flight is put off an hour for the snow.
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V. Listen to the dialogue and answer the questions you hear orally.

Part C Speaking

I. Make sentences with the following sentence patterns.
1. Hereis... (Z5AfRee=+++ )
2. I prefer...
3. May I have...
a. AT LAE— PRI R ?
b. FATLLE — TR & ik ?
c. WULE—FIRIIPLEE?
d. "JULE— FRIZEIE (visa) 15?2
4. I'd like to...
a. AT —3k 5 H 3 H bR MA TR .
b. FRARTT PYIK I T2 A SR AL
c. FAT=5K T RN LB LML
d. FAITPIEK 9 H 10 HEZ SR & TR .

II. Translate the following dialogue orally.

A: 18U, LAZ0) CAY4L (EWEHE Jp BT 4122
You can go over there for self check-in.
T EH B pEG 2

Yes. You input your information first, and then you can select a seat and print your boarding

@ > w

pass all by yourself.
 MABMATREATR?
After that, you can go to that counter to have your luggage dropped off.
D UFRR, .

Have a nice trip.

© @ >

III. Compose a dialogue for the following situation. Then practice it with your partner.

You’re booking a flight ticket for your manager to Beijing for his business trip. You call the air
agency to make a reservation. Make clear the time to fly, class of ticket, return or not, the fare,
etc.

IV. Role play.

A'is an Eng lish businessperson who is now on a business trip. B i s an airport ¢ lerk at the
check-in counter. C is the Customs official. D is the security officer. A checks in at the airport, goes
through the Customs and security check.



Lesson 2

Meeting Foreign
Guests at the Airport

Aims:

1. Greet foreign guests at the airport
2. Introduce yourself and others

3. Ask about the flight

4. Offer to help with luggage

5. Keep a conversation going

%ﬁ Part A Model Conversations

Conversation One

: Good morning, Mr. Murphy. Welcome back to Dalian. (Handshake)

: How nice to see you again, Ms. Li. Thank you for meeting me here.

: My pleasure. How are you doing?

: Very well, thank you. And you?

: Can’t be better.

: ’'m glad to hear that.

: How was your flight?

: Very nice. The service of CAAC is superb.

: Thank you for saying so. Oh, let me help you with your baggage.

: Thank you. I can manage it all right. (They are heading for the parking lot.)
: Watch out. (On the car)

: It’s been a long time since we last met, er... more than two years. Time flies, you know!

> W wewew>w > w

: Yes, and Dalian has changed a lot ever since. In fact, Dalian is changing every day. I hope we’ll

be able to show you around. I’m sure you’ll be impressed.
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B: Thank you. I'm sure I will.

Conversation Two

Mr. Sun Kai and Miss Li Lan are waiting at the “International Arrival” area, with a sign that reads

“Welcome Mr. Robinson”.

A: Excuse me. Are you Mr. Robinson from London? I am the PR m anager of Tianshan Trading
Company. My name is Sun Kai.

: How do you do, Mr. Sun? It’s nice to meet you.

: How do you do? Welcome to Dalian.

: Thank you. It’s very nice of you to meet me at the airport.

: You’re welcome. May I introduce my colleague Miss Li Lan? Miss Li is our sales manager.

: Glad to meet you, Miss Li.

: Glad to meet you too. I’ve heard a lot about you.

w QwWw» W >

: You are so kind.
(They walk toward the car in the parking lot.)
: Did you have a good flight?
: Not really, I got airsick.
: I’m sorry to hear that. Do you feel better now?
: Yes, I get better now.
: How long did the flight take?
: 16 hours non-stop.
: 16 hours! It must be a very tiring trip. Can I take you straight to your hotel?
. Yes, that would be the best.
(At the hotel)

: So you need a good rest after such a long flight. We won’t stand in your way.

W wWwr>wWOwO

o >

: Thank you very much.

Words and Expressions

airsick adj. EHLH parking lot 1% %37
baggage/luggage n. 17% PR (Public R elations) manager /A % & |
CAAC (General Administration of Civil %3
Aviation of China) * & Kt sales manager 4 & ¥4
International Arrival [E 54 A 2 & fr stand in sb.’s way  #F% A
ik superb adj. #H
non-stop adj. adv. FH) (H) watch out v. /P&
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z Notes

1. How are you doing?
ARdFeG?
= AR ZARYE KPR OL, Lo
No tbad. if 4%,
Just  fine. fR%F.
I’m just great. ¥R 7 .
Pretty fair, thanks. £ 4%, ##f.
Same as ever. AT .
So-so, thanks. B35 &, #s.
Surviv  ing, thanks. A& &, .
Too bad. I'm having a bad cough. &% 7, "Z#4F/R/7m E .
2. I can manage (it) all right.
& B TAT,
3.read (4. MF. ZH. XFF) Fhoer, wtfe
The sign reads “Keep off the grass”.
T LEE HHEIRP.
Please amend your shipment clause to read “partial shipment allowed”.
MR EIE LA AT,
4. It’s very nice of you to meet me at the airport.
HWHHR B AL R
It’s very nice/kind of you ] kR Tt &.
5.Y ou’re welcome.
REA.
LA AE S, R 6= B
Don’t mention it.
Y ou’re welcome.
Not at all.
My pleasure.
No problem.

Useful Sentences

1. Thope you’ve had an enjoyable trip.
A BRI T — MR R
2. Is this your first trip to China?
10



