inq ourse
B F &®m B2
AMEgw FAHF




E-BERS B (CIP) 838

WeEYE - RS CE ) 802X /WA WA 5. — i
8 B K2E R, 2012.8

(Qu 2 SHEST)]

ISBN 978-7-309-09082-6

I. {4 0. ¥ L 3GE-WTRECE-SFEE-BEF ST V. H319.9
o [ R A P 45 0 CIP B 87 (2012) 5 162405 5

MERIE - WRHE(EZM) BHSEE 2
WA AWt
AL/ A

§T B A A PR | R R AT

g EAU 579 B HB4 :200433

R4k : fupnet@ fudanpress. com  http://www. fudanpress. com
{1 24 .86-21-65642857 AT .86-21-65118853
YR :86-21-65109143

I i Al e D R T AT PR ]

FFA 787 x960 1/16 E3K 8.25 “FH( 145 T
2012 4E 8 45 1 REAS 1 YEN kY

ISBN 978-7-309-09082-6/H « 1966
SEAr: 30.00 G

fn A7 B R () R, 3 16) L EL A RSO AT RS R ATHRR MR .
MUBUAT AT




& 5 i M

(g el « Wr iR ) AR 5 S BE M AR Sl Lk AR MR AR B 1 — B
ST UL, — 3% 6 i, BATLUR T2k

L BEHM WS L ERU L. T84 5 on R BRI I . 4857 AR I
A S RIS B B N A 5 NI R Z IR NI &R L il A e T TR
AR TR IR, BEAK I 42 Ji 1 3

2. BEAATEE N ARV A AR ) 2R RO F R B . KA 2
T A R AP SRR ~ [ AR AR A AP T 16 AR I fif R
IURE R Mt 23 ) k20 55 g ARy Dk, Rl de AU Y 45 R B3 H X M iE 5
Ao

3. B LA R R BE R R B IR F AR R SRR DI 25 B0 A ML 2S5
B - TR ARG RS R RER S L LABERE b BT T A
fifle 55 =S WEIN LL SR BEYI 2500 5

4. W 3 25 BB R BB 38 5 20 B, O L2 R AN SR JsU; 1
T2 Z BT N AR T, S AR B A Sk G &R

HAARRS o R i A0 S A 1 DL 253 f o

%
2012 4£5 A



A ( 58 ZhiR) B S A fE A A

URPGEHCFNFE S, B I E N5 RS T GE f . 2
VLAE T HEZE BT, 2 O A REWT &1, A FT REAE BUAR AL 2330 gl b e A it 5
b NEATET . R T 5 Bl 20 B S B sC PR H s, (HE2E s « Wrii i)
(4 4 55 R B AT A =, DA R i, Wbt 45 4 9 SO, R AR “RA R AR (i 3
o BRI HEMEREDE Pt B IR . BT NS ML E I RAT 6 A
(AR AL BRAR 2, R T 308 H A 48, - S 806 & N E R .

(AR« WTURSORE D55 2R 3843 6 e A K38 — M HHY F CET 2 %
K

(A EEE « WP RLEOFE )5 R 45 W 280 0F98 7 B N A8 208 2 I
LSO 10 40 5 5 i, IUEARLPE R BRSO IR S R
RS 2 M AT, IR AT A8 5 3800 & 0, TR) B v o 55 97 SE PRl FH o1
PEATAE PRI BE ST, LAE I H B 2 50 X AR SR T 2. fE LR BRI s 2 T
ARFRREH T B BN AR R X EZRIAE W R LA I -

— EEREN SR

Lo s RRRae I (s deil « IRt o) AALE ML 5 e Il 25,
SR XS BB S Pris o 28 MR LA RE O SRR AT SR Y 4 HE , IR SORI 2k
005 R SRVINEU R4 N S I i 3 e N L B B e B2 N N Nl 2

2. P m s AR ISR T A AR R R (08T« T ULURE ) £E 2t 44 Th
AR RIRE B SO AR S S A SRR 50 98 52 B N R 1Y
SCHIE. SR T MISCEIE/IVEEAR, B T ) R TV A B AR S Ll e A Y
R o G TEAS HOTHT IR E T “Z# HAR” ( Focal Points) , I8 SURAE T i A
JLH HAR.

3. UREEHCER A T2 M G (23 « WTutEcR) oA (b2 A IRl
BB E B SCFRR 2R > 28 58, LIM Tof A A 5o b b B 8 b
ZRENA T GHRORTESR N B2k DB U IR BB AR R 22 %R

4. EUSCAHCR 137 “B SO R o 5 S Sg B i SO R R TR AL
P AARRE L (A0 - DR ) Uil 5 MR S S N A RS T
EXVET AT SN R GHF . AIAX —HE A, (FAEDEE - i)

1



o MR HOCHER L [T “SCRTERE” ( Culture Notes) .

5. BT ROMEEYERER Bz M 58 TR AR LA S A i H AR
0 3 ARAESEPRREE b SUA BT I8, N BT HR IRIE R AR WL 583
AT SRR -

6. BSOS, BaURia  (Hgdeils « Writ e ) 55 — 0 Kk 5 A ¢
AR IR R A TR DA o T BRI TR G SRR I s 55t SO 2 A X o )
A 55 10 2%

Z. EZRE5&S

S AL 8 AT, AR EATT 4 HR 2 AL

S5—3R5y  HERNYIZE( Improving Basic Skills) o AR HERER I E M, 1
FEE G P DTG ER BCEVT S K 5 EIR N AR SRR o

WA WTEGHIN( Predistening Activities) o AN BT R N], 5] G4
XoF BT AA R A T TR AT PN 255 1) 0 o

=85 Wy S3ilZ5( Listening Activities) o 1 4—6 W JI{E 5 AH k. H—
THT SIAT 55 B — BOW R 80— 30, Z S5 I S MERE R i I 2~ o AR O3y
BT FE T, B AERE IR 5 AR R R PR A DA S B IBURE 22 A5 I RE T, LE 2 A R IE A 4
SRS FEENE

US> WSS UG 5)( Postistening Activities) o AT/ ELHE UL W7 THI 1Y)
k2=

1) U BT 9538 2 A S 22

2) A BSR4 2805 SRR e

BARYE, M5 48 DR 2R > ST 7 S i X5 A 28 ( Oral Practice, Listen—
ing Skills, Applying the Skills, etc.) o 43546 7y ik i S 0], 43 bR — > S0 40—
T 35 3, AR B TC AR AF L 70 ) 2 HE 1 A A S vy e R e

= HERNR

HRHEHT O BB IR BCF 2K ), 55 W K 38
Unit 1 Reservations

Unit 2 Descriptions

Unit 3 Views and Opinions

Unit 4 Suggestions and Advice

Unit 5 Money

Unit 6 Travel and Transportation



Unit 7 Finding Accommodation
Unit 8  Friendship

M. {ERER

Lo AWA3AE 8 4SBT i T AR Be AR Tl Ll — 4R 94 ( ) B5EAE

2. AR S =HR0 W J1il| 45 ( Listening Activities) A1 PO/ W J5 14 30 ( Post—
listening Activities) £ BICHYHCH flo N ORIEPR N REITUHI T WY 5635 3l , 24
] B SR 2 A FE TR R %) Culture Notes £ Postistening Activities 7T T 4 i) &% B2 0
TR A IR R0 SE BT S A AT T~

3. B EIT  URA RIS AT B, S0 T R 27 AR (8 S BR A , MRS BT I AR
O3 AT 5 SR H . HABFR b e AR AERR AP 58 I8, 0 n] X 22 2R 1y B £ T 01
BLEAT E WG A

ARYARIEAE PRSI A FEAE T AR PE L IR 2= AR I v K 2F AR BEE &
b BB A S PR O RS 200 2 T T A

T2 5 B 1] 550, 6 T2 5 o B P I B T RS R A R AR R TR
HEPEAIHE IE , DUEFRATT S B I .

G
2012 4E5 A



Contents

Unit 1 RESEFVALIOIS - +vcvcvrerereersnenttentnenmimenttimiseterionteierteeiireeneienans 1
Part One  Improving Basic SKills +++rererreemeeenenrmmiii 3
Part Two  Predistening AcCHVities —+««sssseesssressserssnmerinmmiinnriiarii . 4
Part Three Listening ACLVILEs «++++sereeersrsnnneeeeeetttmiiiiii 4
Part Four  Postdistening Activities «++«««eerseseeeserrrmmmiiinnii 9

Unit 2 DESCIIPHONS «++++vrevrrrrrreruunesttiie ettt 11
Part One  Improving Basic SKills ««eeeeeeeervrmmminnnnniiiiii 13
Part Two  Predistening Activities ««««««ssseseeermmmmmmnnnnnnniiii 13
Part Three Listening ACHVILEs ««++essesseseesrrermmmmiminenntttiiiii 14
Part Four  Postdistening Activities — «ssssesseeerrrrmmmneeeeeriiiiiii 18

Unit 3 Views and OPIMIONS o oeeererrrrmmnnneetiiii 21
Part One  Improving Basic SKills «+eeeeeeeeeerrrrmmmiinnn 23
Part Two  Predistening Activilies «««««ssseesrerrmmmmmmnnnneeniiiii 23
Part Three Listening ACtivities ««--eeeeeereererermmrmmmmmmiii 24
Part Four  Postdistening Activilies — «osssesseeerrrmmmmneeereriiiiiii 28

Unit 4  Suggestions and AdVICe «--««- - erreeerrrriiinniii 31
Part One  Improving Basic SKills «r-eerereeereermmmmmmiiiis 33
Part Two  Predistening Activilies «««««ssseeseeerrmmmmmnanereiiiiiii 33
Part Three Listening ACHvities «««eeeseeeseeereermmiimnnnneiiii 34
Part Four  Postdistening Activities —««-e«eeseeeeeermrmmmmmmiiiiis 39

UNIE 5 IMIOMEY  eeveeeemmsssemmmnnnetiii ettt 43
Part One  Improving Basic SKills ««eeeeeeeeeeerrmmmminnnni 45
Part Two  Predistening ACHVities «««+++sesssrssseresnnerenntminniiiiiiii 45
Part Three Listening ACtvities «««eeesseeeeeerrrmmmiiinnnnniiiii 46
Part Four  Postdistening Activities —==++sseeeeerrrrmeeneenreiiiii 31

Unit 6 Travel and TranSportation ««««--«««««s+ceeeeeeermiiinanriii 35
Part One  Improving Basic SKills ««eeeeeeeeeeerrmmmnnnnini 57
Part Two  Predistening Activities ««««ss+sseeereermmmmnnnnnniiiiiii 57
Part Three Listening ACUVILes «««eseseeeseeereremmmiinnniettiiii 58

Part Four Post—listening ACHVILIES  seevecececesesossueesteeetatacssasssusescasnenes 64



B Ak

Unit 7 Finding AcCOMMOALION “cvcvrreerrererenteeeiettiieitsieiectetesaciestcscsasnes 67

Part One  Improving Basic SKills «+-eereeeeerermmnnemriiiin 69
Part Two  Pre-listening ACtvities «++++«essseerressereeminmetiiiiniiiii. 69
Part Three LiStening ACHVILIES «+eessreeessserrrmniemettiiineeniiie s 70
Part Four  Post-istening ACVIties —++eseessererssneesremiinteriiiiiiii . 74
Unit 8 Friendship — «--cveoeveeeeermmmmr 77
Part One  Improving Basic Skills «++vveeeerrrrmneermiiiininiii 79
Part Two  Preistening AcCUVILies «++reeeeesererrnneeermiiineeniiiii, 79
Part Three Listening ACHVILES «+essreesesseerernnterttiinitriiiitiii i, 80
Part Four  Postdistening ACivilies —«+esesssseersssserrmmmneeriiii i, 84
TAPESCIAPE <+ +vv v evenreeern e ettt 87

Contents 2



Reservations

<> Part One

Improving Basic Skills
<> Part Two

Pre-listening Activities
<> Part Three

Listening Activities
<> Part Four

Postistening Activities

Unit




Focal Points
This unit is designed to prepare students for the topics on how to make a res—
ervation such as booking a room in hotel, booking a ticket, etc; and to prepare
students with patterns in telephone conversation and with skills in noting down tel—

ephone numbers in a correct way.

— Culture Notes

1. In western countries it is customary for people to make reservations or appointments
in advance before they begin to do something. Nowadays telephones are extensively
used in making a reservation, an appointment, or booking a room, a table and a
ticket. When people want to visit somebody, they also give a call in advance.

2. In America, people tend to say “I'd like to make a reservation” , while in Britain
people tend to say “Id like to book...( a room or a table) ”

3. Talking on telephone might be more difficult than face-to-face conversation because
there are no clues such as facial expression or body language. But studying the com—
mon telephone expressions might make it easier.

4. Instead of saying “hello”, you can state your phone number when you lift the re—
ceiver to take a call. In a business call, it is customary to say the name of the com-
pany first.

5. Telephone number is read one by one. For the number “0”, it is safer to say “zero”

though it can also be spoken as the letter “o0”.



Part One Improving Basic Skills

Exercise 1

Directions: It is important to distinguish between numbers while listening. In this part,

you will hear 10 telephone numbers. Tick the numbers you hear.

1. V 313557 6. V 345360
313597 345306

2. 743678 7. 190798
V 743670 V 191789

3. 870689 8. 535278
V 870869 V 535279

4. \V 923092 9. V 255781
923902 525781

5. 464332 10. \V 403568
V 464323 430568

Exercise 2

Directions: There are three ways of saying prices and amounts of money in English.
$4.50 can be said “four dollars and fifty cents’ , ‘four dollars fifty” and “four fifiy”.
In this unit you will hear money said in all the three ways. This will help you to learn

and recognize them. Now speak out the following prices.
$14.50 $40.05 $15.95 $50.59 $18.35 $80.53
$ 104,900 $ 140,009 $ 238,300 $ 283,003 $ 66,098 $ 66,980

Exercise 3

Directions: Listen and tick the prices you hear.

1. $56.50 3. $6.90 5. V. $119.67
V. $56.05 V. $69.90 $190.76
2. V. $11.70 4. V. $130.08 6. $124.005

$11.17 $113.80 V. $124,500

3 Unit1 Reservations
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7. $ 345,300 9. $ 157,600 1. vV $775,598

Vo $354,003 vV $175,600 $7,755.98
8. V. $1,780.00 10. V  $127,600 12.  V  $6,046.09
$ 178,000 $1,276.00 $ 604,609
Part Two Preistening Activities

Brain-storming:

Directions: The title of this unit is “Reservations”. What questions would you ask if you

called to make a hotel reservation?

Part Three Listening Activities

__J
Listening Task 1  Short Conversations on the Phone

Directions: You will hear some short conversations on the phone. Listen carefully. Please
supply the missing words.
(M =Man; W =Woman)
Hello.
: Hello. May I speak to Mr. Black , please?
Sorry, he is not in the office right now. He is at home. The number is 555679.
: Thank you.
Hello.
Hello. I want the Noble Hotel.
: That’s 754561.
Thanks.
: Hello. I like to book a room.
OK. What kind of room do you want?

: I want a single room on the second floor.

: All right. You will have a good time here.
: Thank you.

You are welcome.

: Hello, Id like a taxi.

: Yes? Your address?

czZzzzZzzzz=2g22222%%z
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123 Bright Street.

All right. The taxi will be there in 10 minutes.

Hello. Is that Bob speaking?

Yes. This is Bob speaking.

Id like to go shopping with you. Could you come and pick me up at 3 oclock,
Wednesday afternoon?

OK. See you then.

Hello. Is Harry Porter in?

Sorry, he is on business. Can I take a message?

Sure. Tell him to E-mail me. Thank you.

My pleasure.

Hello, Alice. Would you come to my birthday party this evening?

: Id like to go, but I'm busy preparing for tomorrow’s examination.

Anyhow, thank you for your invitation.

Thats OK.

: Hello. I'm calling to know the result of my application for your university.

Your name please?

: Sally Smith.

Congratulations. YouTe admitted.

: Thank you so much.

Listening Task 2 Reservation for Dinner

5 Unit1 Reservations
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Exercise 1

Directions: Listen to a telephone conversation on table reservation, please listen and

choose the correct answer among A, B and C.

1.

What time would the customer like to book a table?
A. 8 o clock. B. 6 o’clock. C. 6-8 oclock.
How many people does the customer book a table for?

A. Three persons. B. Two persons. C. Just one.

. Why can not the customer book a table tonight?

A. 8 o’clock is too late.
B. No table is available.

C. They do not accept reservation.

. Where does the customer want to book a table in?

A. Smoking area. B. Non-smoking area. C. It doesnt matter.

. What’s the customer’s telephone number?

A. 07702882-074. B. 07702882504. C. 0772-0882704.

Exercise 2

Directions: Listen to the beginning of the conversaiion again, and fill in the missing in—

formation.

( RW = Restaurant Worker, C = Customer)

RW: Thank you for calling Sarastro. How can I help you?

C:

Id like to book a table 1 for two for tonight. Say 8 o’clock?

RW: Just a moment, please. Well, I'm afraid that weTe rather busy tonight and all the

tables are 2 fully booked from 3 6 o‘clock onwards.

m Listening Task 3 Booking a Room

Unit1 Reservations 6



Vocabulary

reserve /r1'z3iv/ L. T
available /o'verlabl/ adj. TAFE)6g; T A8
look forward to By 2

Exercise 1

Directions: Listen to the tape, and choose the answer to each question.

1.

The man makes a reservation for which day?
A. 5th July. B. 5th June. C. 4th July.
What kind of room does the man want?

B. A double room. C. A suite.

A. A single room.

. How much is the man’s room?

A. 100 dollars. B. 50 dollars. C. 40 dollars.
. Why doesnt he want the room for 100 dollars?

A. Because he doesnt like it.
B. Because he thinks it is too expensive.

C. Because he thinks it is too cheap.

. How do you spell the man’s first name?

A. Ronld. B. Ronald. C. Ronlad.

Exercise 2

Directions: Listen to the tape again, and fill in the blanks with the information you get

from the tape.

1.

The name of the hotel is Sunshine Hotel.

2. The number of the room the man reserves is 412.
3. The tax for the room is 10% .

4.

5. The man’s telephone number is 899-4356.

The man is going to stay at the hotel for 3 days.

7 Unit1
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m Listening Task 4  Booking Tickets

Vocabulary

I

availability /averlo'bilotr/ n.
performance /pa'formons/ n.
prefer /pri'fsi(r) / .

tax /teks/ n.

p=¥

e |
LT

b 3
G

Exercise 1

Directions: Listen to the telephone conversation on booking tickets. While you listen,

please complete the table below.

Broadway Ticket Center
Booking Form
Performance: Jersey Boy
Date: 1. June 16th
Time: 2. 7:30 pm
Ticket number: 3.2
Ticket for adult: 4. $65
Ticket for children: 5. $44
Tax rate: 6. 10%
Exercise 2

Directions: There are some sentences chosen from the dialogue youwe just heard. Listen
and repeat , then write them down.

1. Hello! T4 like to make a reservation, please.

. Just a moment and 11l check availability on the computer.

. What about the following day then?

2
3
4. Any idea where youd like to sit?
5

. Is there any discount for children?

Unit1 Reservations 8



Part Four Post-istening Activities

Language for You to Learn
% % % reserve % % % reservation % % % book % % % available

* % book a room % % a single room % % a double room % % get/give a discount
* % to reserve a seat % % look forward to

* Id like to book a table for 2 for tonight. Say 8 o’clock?
% 11l check availability on the computer.
* Do you want a single room or double room?

* The ticket is 65 dollars plus 10% tax.
Oral Practice

Directions: You are going to another city to spend your summer vacation. You want to
book into a hotel. You want a single room with shower, bed and breakfast for a week.
Youte ringing to make a reservation. Complete the following dialogue between you and
the hotel clerk with what you have learned in this unat.

Clerk: Hello. Shangrila Hotel. Can I help you?

You: May I have a reservation?
Clerk: Sure.
You: Do you have a single room from Monday to Friday next week?

Clerk: A single room from Monday to Friday... Yes, we have.

You:  How much is the fare?

Clerk: TIts $20.50 a night plus 5% tax.
You:  Does it include the breakfast?
Clerk: Yes, breakfast is included.

You: Is the room with a shower?

Clerk: Yes, there is a shower in the room.

You: What's the time for breakfast?

Clerk: We serve breakfast at half past six. Can I have your name and telephone num-

ber, please?

9 Unit1 Reservations
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