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PROJECT ONE
CHECK- IN SERVICE

Lead—in [wiH%A)

A passenger checks in for CA901 to Singapore and requests a window seat.
As a ground staff, Vivian helps the international passenger check in.First of all,
she asks the passenger to show his ticket, and ensures this passenger is the tick—
et holder. After that, the passenger is required to have his checked baggage
weighed. Finally, Vivian issues a boarding pass to the passenger and gives back
all documents to him.

1.Do you think the ground staff, Vivian, fulfills the standard check —in
service?

2.1s there any details in helping the international passenger check in should

be emphasized?



Listening Practice

Section A
~ Directions: Listen to the short conversations, then decide where they take place.
| . .
1. Where did the conversation take place?

A.Customs B.Booking office ~ C.Check—in counter D.Inquiry desk

[\

. Where did the conversation take place?
A.Customs B.Booking office C.Check—in counter D.Inquiry desk
3. Where did the conversation take place?

A.Customs B.Booking office ~ C.Check—in counter D.Inquiry desk

N

. Where did the conversation take place?
A.Security check  B.Booking office ~ C.Check—in counter D.Inquiry desk
5. Where did the conversation take place?

A.Customs B.Booking office ~ C.Check—in counter D.Inquiry desk

Section B

Directions: Listen to a conversation at the check—in counter and fill in the blanks.

The Form of Check-in Counter

Seat:

Piece of luggage to check:
Luggage weight:

Luggage allowance:

Charge for over—weight per kilo:
Excessive luggage charge:
Boarding gate:

Boarding time:



