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Scene 1 EBiEFIL

T Wrtehis

Making Appointments through the Telephone
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[=] 47

A: Hello, this is Tele System. Can I help

B:

you?
Yes, this is Andrea Smith from

Kingsberg Corporation. May I speak

to your CEO Edward Jones, please?

I wrote to Mr. Jones last week, and he
sent me a fax asking me to call and
make an appointment with him. Would
it be possible to see him sometime this
week?

: Wait a moment, please. Let me check

Mr. Jones’ schedule.

: Thanks.

: Ms. Smith, I’'m afraid Mr. Jones is not

available until this Friday.

: Then can I go to the company to

meet him at two o’clock on Friday

afternoon?

: Yes, that will be fine.
: OK. Will you please tell Mr. Jones

about the appointment when he is
back?

A: Yes, of course.

B

: Thanks a lot. Bye.
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This is Andrea Smith from Kingsberg Corporation.
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May I speak to your CEO Edward Jones, please?
FRAEHRARI IR BB R AEAE - B0 iR ?




B CLIX AR : .
® This is Nick Jackson. Can I have extension 021? Z/

PR TE AN, AT LIRS R 1S 021 152 | PS:
S J5 nf G kR extension 7. ®, 7% 4 HL
this is... &7 “HKAL--

© Hello, general manager’s office. What can I do
for you?
4, BEMIPAE, REEEMELH 47

© Hello, this is Alisa from X Company. May I help you?
&k, BIE X AFBITFTS . A AREH AR

Will you please tell Mr. Jones about the appointment when he is back?
SEBUTOEEINDR, PRl ARG OG- RRER A 2h YL 1y N 7
BT DXL :

® Could you ask him to call me at 1234567? [/7
A LA LA 1234567 335 [m] i ? PS:
X} il REIXAEIRIE - call me at... £~ “4&----- -
® Yes, of course. F 2525, 15) &,
TLL, iR, ASAP # as soon as possible
® I’ll make sure Tim gets this ASAP. L‘% BHEYX, KT R
PRSI |

Scene 2 FHFSM Arrange an Appointment
T ris

A: Excuse me. Is this Tele System? A: FTHET o IR B Tele 23 AL ?

B: Yes, that’s right. What can I do for you? B: &, %45, BT 424 Bhrng?

A: I’d like to see your CEQ about the A AR W — PRI PAT B, RIR
contract of cell phone. Here’s my FHLER—F ., XERHZF
calling card.

B: Thanks, Mr. Green. Take a seat, please.  B: §Jiff, ¥ARJoAd, &M, GAIET
Do you have an appointment with oA g,

Mr. Jones?




