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UNIT 1 LETTERS TO THE
EDITOR

“Lesson 1 ( English——Chinese)

Bilingual Reading (X3F&BIi%)
China Tour; Good and Bad

Editor:

As a traveller wrapping up (D a month—long visit to
China, I’d like to relate @ two experiences, @ one bad
and one good, that might be of interest to those involved
in modernizing China’s tourist industry. @

Passengers flying from Lhasa to Chengdu must check
in ® the day before at the CAAC ® office in Lhasa for the
two—hour bus ride to the airport where they spend the
night. On December 2, I arrived at the CAAC office to
find a scene of utter confusion and disorganization. Not



only were the buses late in departing — this can happen
anywhere — but the process was unnecessarily delayed for
over an hour when officials demanded that each passenger
obtain a seat number for the bus before they could leave.
As the bus ride was included with the ticket @, and as each
passenger had a ticket, this was clearly a pointless extra
step and a waste of time. The result: over 200 passengers
screaming, pushing, squeezing and bumping against one
small window to get a bus seat number they didn’t need in .
the first place. This was a classic ® case of bureaucracy
impeding efficiency. .

On the bright side, the sinjiang Hotel in Chengdu was
anything but bureaucratic. I was very impressed during
my four—day stéy with both the friendliness and
helpfulness of most of the hotel staff. My thanks especial-
ly to Mr Li at the reception desk, who assisted with a
complicated 1nternat10na1 phone call, and to the CITS @
office, which located a hard—to—get train ticket. In
general, the Ji injiang operation had an air of efficiency and
earnestness that could serve as'a model to other Chinese

hotels. '

‘New York,USA | Jim Hershberg
(from China Daily,Jan.17, 1986)



