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I-&:2775 S I 55 SCH T e 95 25 1F
L. f&4F!
Hello!
2. bl WEIRA N2
5% PR " A L !
o % How are you today? May/Can I help you? 2 W T I IE
B o . : =] Z
| 3 gkt AR 2057
T A . 3. (RIIMLTE?
How are you today? May/Can I help you?
4. i
Please.
T. 4Hﬁj"‘ 4/——[_3;] Iﬁik% E Fﬁj]\ ......
PRI L WA, e R
What I can do for you is. . 2. KA
. ANHIE .
2. 0 WO BAF 5 AR x B LD s e
- ANMERE
BEREAA | XIS
. . 4. RE XA ARE IR
5 [r) Please fill in these forms, hold the queue number .
som.
and wait at Window x x. S, U sl
5 sy . 4N 6, —i1 Y
3. R IR ,
. 6. BRI LHER  ACE .
Let me explain to you. . .
L3 7R & Bk -
Can [ have your ID.
2. IR RSN E( £TFE) 1S .
I’ m sorry, please fill in with a pen. 1. HEEiFEsk!
3. IEEAEIE EEVER) x x T, 2. 48 % x T
Please fill out this in the form/check. 3. REARNHME(ZETE)
4. IAEAR(FEIE ) x x DS A B, RROUA | JH0g? i
Iy 4. RS T !
CEFES | U L
e There is something wrong with this item in the form. | 5. 25X W, /E 255 09, S5
N N
Would you fill out another one, please? BT k!
5. BRI 1R TR A 6. X — T RIIFTEH
Please check again how much you want to deposit. | 7. [a]Z:4{l 35755 /548 T 1!
6. XIAE, BRI —T 8. BRARVF B AL, $ AR AT M 55
Sorry I have to verify your information. k!
7. XA, B ENEATERE T
I am sorry your signature is not clear. Please handle
again.




A AR TR B LA H RE 5l 55 b
BB

1

gk

e 55 S 5

I 55 ST T

M55 At

BRI

L 4 TEAT x x T6, 2 N?

Do you want to deposit X X yuan?

1 AR FE AR BB, A iR A5
2
2. WEARF? —2)L1F, —

I BRAE BUEK 23 LI, PR
AR | ) kg g x ot o LI
W5 ‘ 3. BT AR
Do you want to draw x X yuan? ., .
4 XA, A R T
FHAE
L AR HOR BRI, BUAE SORIZ B B, ik
S ?
Your term deposit is not due yet. If you draw cash
from it, you can only get demand account interests. Is
that OK?
i gy | 2 R L FEIRIE T R 2
o Do you want to draw the cash from your exchange | #t3 B, 15 & J2& #% 3% W1 F B
E ) B2 T S
B 5T ) account? (1
~ 1l SN
—— 3. FRHCIUED P AR B R SOSOBUS BB R IE | 2. AR ED P R IR, BEARUE T,
N S 5 3
i . TR X X TC, A PRI ? TR T
LK —s
T We will charge you X x yuan for processing | 3. #MKutfSIk x x JGTF-LL9k%!
this. Do you still want to do so?
4. X RO 55 T EORIER R IR T 229 x x
.
We have to charge you x X yuan for this transac—
tion.
TRENE | W (LR S AR
Ay Please verify and sign here.
L IR 55) o
Please wait for a moment. /Hold on, please.
2. XA X SRR OR TR S 20, 3 | L 2R DRg) L BOR R IE T
(A7) AR B % !
- Please give me a few minutes. [ am handling for you | 2. %5—F, & (1) F W % (507,
(TR A .
as soon as possible. a4l
foif

3. AR, H AE TR ) PR, T A o

I am sorry the computer breaks down. Please wait for
a moment.
4 XA LEALS T

I’ m so sorry to keep you waiting.

30 HUR T AR T, Tl
Bk

T A

BATHE B B AT e
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Mk 55 5t ik 55 SC W F o IR 55 2
KBS XA iR T R B ]
S | AR y RAENAE, 25
TEME A1 I’ m so sorry to keep you waiting.
Z it MG | AR, REEE IR 2R . .
R SAREN] I will be back soon. Please wait for a moment. ABATFIRERTT -
L AU A8 A A, RIS A IR .
" R Your interest was not miscalculated. I can show you
; i ;:J ;Tjg the calculation if you need. 1. HLRERY, R 2
5 75;;’; 2. ANFREIE SR K 55 AT AT Al B, R T R | 2. RE s
Frﬂﬁ + —T. 3. HUICIE, HO AR o
Your account has no problems. Maybe I can explain
to you.
MR , X TR ARED , AR 5 N BRARAT A B A A 25 %
. W R
Wl % N . . b (o ,
bt I’ m sorry this is counterfeit money. We must confis— | {lREPISYR? AR 25 B 51 AN !
- cate it in compliance with regulations. Thank you for
your cooperation.
L XEASHE , 3 Tl 55 05K R0 AR B i, R 1A X LA s
BLI T HENT Y
I’ m afraid we can not help you for this due to our
policies. L TR RE R I
. J s VNI -
2. AR, LR R ) %;;ﬁﬁww -
E R El i) Thank you for your suggestions. fﬂ:\ﬂ/] " K S
. SEHY o
1TH 3. XA 5 A R T 8 1 )
fLJ J‘Eﬁ%%’z A 93X A 0] BRI 3 8 — T A R 3. S AR e LT
AN, | g 7
b eiling I’ m sorry! I have to ask my manager about your re— )

quest.
4. XA XA ) UG AT 28 B ( A B Ak
g

I’ m sorry! Maybe I can get my manager to help

you.

4. FLEEL? MRR P FEEAR
Zng?




A AR TR B LA H RE 5l 55 b 1

B R BATHE B B AT e

ik
e 55 i 57 IR 55 SCHH i 55 £
MOANBEIE B | XAE IR R IR AR S ) R A
[n] 28 % P | I’ m sorry! Let me ask my manager first and then | F&/ANHIE .
oy get back to you.
L s, 1 E b, L
Thank you for your business. Have a good day!
2. BT B BRSSO o
Please keep your passhook.
3. TG T A O
Please double check your money before leaving.
P EDE | 4 A AT E IR T LoARLT EE.
%58k Is there anything else I can do for you today? 2. BRINSE T JEABARE.
5. R, AT R P AR & 5 BRI R, &
o
Take care! Our financial services manager will con—
tact you, goodbye.
6. AL, H L.
Take care! Goodbye!
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2. R TR 2. EhfYR N ) A S BT A0
3. AR & P | 5577
SRA ) FFCrE ) | 3. R EAg 25 it 35 Bh & P S, Of
L. [ Pk | 550 P I BRI 20 55 B BUS O k.
HE: 4 WERMBE P BUS )R B & S B S IX SR .
2. RIRFE A | MR R, I 0 5 | 4. T S, & 5 45 S0 T 75 9%
g Sy HOG ) [n) | P4 22 B 090 55 | B OF 4R 5% P IS SRS X T
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9. $RULAE M TR | AT IREE AL P RIR B 1 RSN ERE.
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L N i SRAGRAA NS, | =5, WiFE &8, BEARE LT AT A
Z B e 2. W HEHEm & 5 | LSRR A EAF— T, &
el K. 485 % A NARAT N 55 | 171 Ll A Aol 55 6 m] , 23 4R 4 185 14
2 H b T Jgi 7] 5 T 0 R S P — B3l A SR 7= i o
2| BTk s | % L & 3. K E RS | 20 35 A RRIE P RIS AL S5 ) A
™~ N AR AL 4 B A NERAT L 55 B3 | A Nolk 55 R A 23 25 %5 T) B o 25
T %5 A [ B 2R A AN Al 55 i ]
Ak % il AL 7 4. AL B PR | 3.0 S RE & B TS, K
s i AN NARAT L 45 01 | 25 % P ALSR &3, 5 mE kg
Jii ] o 2B SR B AT LAl o
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