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HRA,

1. Do you want to leave a message?

2. Anyway, | was wondering if you could help me.

3. ...you might be able to recommend somewhere cheap fo stay.

4. I'm coming down on Friday and then I'm going to go back on Tuesday.
5....and it's got Internet connection and games, and things like that.

6. How long do the batteries last?

Reading

1. Text A—F T A Text B—EBIEHE
2. ERiECHEEAR
Text A
BERIEL:
arrange, as usual, awful, excuse, hopeless, rough, somewhere, sound, spoil,
suppose, the other day, turn up, wait for, window shopping, worry
FEG,
1. This man/worman would probably meet his/her...in/at...
2. 1'd rather look a bit lonely than be outside...
3. Sorry, I'm late. The traffic was awful.
4. Prepositional phrases for location:
outside the post office in Moss Side/at bus stops/in a bar/in a café
Text B
BERIEL:
annoy, anyway, as well, by mistake, dial, embarrass, get on/along (with),
hang up, interest, keep on, meet up, miss, mobile, on holiday, opposite, ring,
stuff, swap, take notice, take the hint, text
FEME,
1. Who is this?
2.1 was so embarrassed | hung up straightaway.
3. It was really embarrassing/horrible/annoying.

Grammar

#1a (Grammar Exercise with Key)

Practical Writing

Business Card (Writing Sample)

Translation

18 X A91E$F (Translation Sample Answer)

Appendix

Coursebook Tapescript

Workbook Key & Tapescript




c
S
=
[
(2]
=]
3
3
=
=
(]
D
=
=]
=

Notes:

> Part One Warming—up

One good way to start this lesson is to get students to brainstorm
the history of communication. For example, face-to-face talk, body
language, mails, phones, Internet connection, etc.

You can then ask students to talk about the fantastic advantages of
modern communication using the following patterns:

Cell phones enable people to...

Through the Internet, we can...

1 ‘ Forms of Communication

Task 1

This activity is to work on some expressions relating to communication.
You can ask students to work on the matching task in pairs, and
then go through the answers. You could also write up more ways of
communication. For example, fone and intonation, text message, chat
room, QQ or MSN, etc.

ANSWERS
1H 2.C 3E 4F 51 6B 7A 8G 9.D

Task 2

You can ask students to discuss in pairs, or do the task as a class. You
could write the following sentences on the board to help.

SAMPLE ANSWER
| like email best because it is fast, easy to use, and costs almost
nothing. It is also “green” and environmentally friendly.

2 ‘Telephone Conversations

Task 1

Ask students to complete the sentences on their own and then compare their
answers with a partner's when they are done. You might need to explain the
following expressions:

(1) If you call in sick, you call your place of work and say that you are
sick and won't be coming in to work. For example,



You should just call in sick and stay home in bed.

(2) If you give someone a ring, you call them on the phone. For example,
Give me a ring tonight and we'll decide where to go tomorrow.

You can also use ring as a verb with the same meaning. For example,
['ll ring you tomorrow.

Ring me at home.

ANSWERS
1. make 2. call 3. book 4. put
5. sell 6.lookup 7.spends 8. answered

Ask students to underline the complete expressions and tell them to
spend a few minutes memorizing them. Then they can test each other in
pairs. One person reads the sentences and says “blank” for the missing
words. The partner, with the Coursebook closed, says the complete
expression.

Task 2

These questions practice some of the language from Task 1. Read the
questions aloud and then give your answers to one or two of them. The
following provides students with a model.

of g
SAMPLE ANSWERS

1. In my family my mom usually answers the phone. Her
colleagues callfring her to discuss some problems in work.

2. In my family my dad spends the longest on the phone. He
loves talking. He calls/rings his friends every day. He
never calls me, though.

3. | was once so angry that | put the phone down on my
classmate. We had a bitter argument.

4. | had to call in sick last Monday. | had a bad cold and had

to stay in bed.
B &

Here are some extra questions you can add:

What do people say when they answer the phone in English?

Do you like chatting on the phone?

How often do you give your friends a call/ring?

Do you prefer to book movie tickets over the phone or over the Internet?

For some extra practice, get students in pairs. Write the following on the board:
'l callfring you...
I'll give you a ring/call...

Notes:
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Notes:

Tell the students to write down five “time phrases” that refer to the near
future. For example, later, tomorrow night, this afternoon, in two days, at the
end of the week, etc.

They can then drill each other and form sentences by using the “time
phrases” and the patterns on the board:

A: Later tonight.

B: I'll call/ring you later tonight.

Task 3

The task focuses on expressions used to explain why someone can't
come to the phone. Ask students to complete the sentences.

of g
ANSWERS

1. for lunch; an hour

. off sick; a couple of days

. on holiday; next week

. his day off; around half past eight
. in the shower; ten minutes

. closed; between ten and four

S O W DN

Ask students to tell you which conversations probably take place in an
office (all except 5). Then get pairs of students to think of some more
reasons why someone can't come to the phone—maybe three at home
and three at work. For example,

He's putting the baby to sleep.

She's in the middle of dinner.

He's on the other line.

She's in a meeting.

Ask students to practice the conversations in pairs.

> Part Two Listening & Speaking

1 ‘ Talking on the Phone

Talking on the Phone (I )

Task 1 . Q

You could introduce this activity by asking students the following questions:
Who was the last person you called? Why? When was the last time you
received or left a message?



Play the recording. Ask students to listen first and then answer the Notes:
questions.

ANSWERS
1. She's gone out shopping. 2. Probably in an hour.
3. She will call back later.

Task 2 . Q

Ask students to try and fill in as much as they remember of the conver-
sation on their own. Play the recording again so they can fill in anything

Unitl Communication

they missed. They can then work in pairs. To check the answers, call on
a student to say one whole sentence. Then model the pronunciation and
ask students to practice saying it. Students can then practice reading
the conversation in pairs.

ANSWERS
1. there 2. I'm afraid not
3. be back 4. leave a message

5. I'll just call back later

Task 3

One way to do this activity is to ask each student to write down either
home or office (e.g. Home: Is X there? Office: I'd like to speak to X,

please.) and a name (e.g. Antonia, Mr. Gold) on a slip of paper. They
should then use this information as a basis for their conversation.

L g
SAMPLE ANSWER

A: Is Antonia in”?

B: I'm sorry. She's at school at the moment.
A: When will she be back?

B: She's normally back by five.

A: Thanks. I'll try again later then.
el s

When the students have had their conversations, they exchange slips
and partners. Then let them have another conversation based on their

new slip. Get students to do this for several minutes. You could also take
part in this activity.
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Notes:

Talking on the Phone (Il )

Task 1 . Q

Tell students that Paola phones back and talks to Jenny. Ask them to
guess the answers to the five questions. Then play the recording. Get
them to compare their answers with their partner.

ANSWERS
1. No. 2. Tofind a cheap place to stay when she visits London.
3. Intwo weeks. 4. She invites Paola to stay with her. 5. Yes.

Task 2 Q

Ask students to complete as many of the sentences as they can. Then

play the recording again so they can fill in anything they missed. As you
go through the answers, check whether they understand the expressions.
You may need to explain the following:

If you have a spare room, you have an extra bedroom.

If you say /t's no trouble, you are happy to do something.

For example,

A. Thanks for picking me up at the airport last night.

B: Oh, it was no trouble.

Point out that Sentence 3 is a good example of how we can change the
“tense” of verbs to be more polite. The continuous is used (wondering
instead of wonder), the past is used instead of the present (/ was
wondering instead of /'m wondering) and could is used instead of can.

ANSWERS

1.same 2.told 3. wondering 4.recommend 5. spare

6. trouble 7.time 8. ring/call 9. offer 10. No
Task 3

Students can use the 10 expressions in Task 2 to help them to remember
the conversation.

2 ‘ A New Phone

Task 1 N Q

Go over the features listed and ask students to guess which might be the

features of the new phone. Play the recording and ask students to check



