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Part 1: English For Hospitality



Workshop One  English for Front Office

Lesson 1 Room Reservation

Listen to the tape then answer this question: What time would the

guest like his room?

T, RIT VI % NET AR )7

A: Receptionist B: Guest

Good morning. Room reservations. How may I help you?

I'm calling from New York. I want to book a single room with a bath.
When for, sir?

From the 8th to the 10th of August.

One moment, please. I’ll check... Yes, sir. No problem. May I

have your name?

Jack Sterling.

Could you spell that, please?

JALCK, Jack. ST-ERLAN-G, Sterling.

Mr. Sterling... You've reserved a single room from the 8th to the
10th of August.

That’s right. Thank you very much.

rFEE

=

A: Thank you for calling, Mr. Sterling. We look forward to your arrival.
m New words and expressions 417 f1551E

bath 52, &L

room reservation 2 51T

a single room A A [H]

P
Y AN TE
BIEE B4R
— B 5 B 5 (R 2B PRI 5 5, W LAY B BN R
single room A [H] suite &
double room XU A [H] presidential suite G E
twin room XUPR[E] ( FRAE[AE]) king-bed room KK [H]
connecting rooms i ( FKFES) room with a view of the lake
adjoining rooms AHi% =

u2.



| Part1 English for Hospitality |

Lesson 2 Excuse Me, Did You Say
a Single Room?

{ # Work in pairs and develop dialogues according to the following
L. words and pictures.
(a single room, a twin room, a suite, connecting rooms, a room with

view of sea, king-bed room)

Guest: Id like to book

Receptionist: Excuse me, did you say ?

Guest: Yes, I want to reserve

—Jllj

single room

connecting rooms king-bed room
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m Exercises 1R/5%: =]

[ . Maich the items on the left column with those on the right column.

00 N N Lt AW N =

% T a. responsibility

H#pr ( KEEDT) b. connecting rooms

JoIH 55 c. a single room with shower
IRV 1 B ] d. reservationist

R 5L e. a twin room

FrifE ] f. non-smoking room

25 s [1] g. vacancy

A5t h. room reservation

II. Translate the following sentences into Chinese.
4 fe

1.

2
3
4.
5

For whom is the reservation, please?

. I have confirmed the reservation.

. Excuse me, did you say adjoining rooms?

What’s the room rate per night?

. What kind of room would you like?



| Part1 English for Hospitality |

Lesson 3 The Bellman ( )

o Listen to the tape then answer this question: How many pieces of
luggage does the guest have?

WrsRE, RJE R NI T2

A: Bellman B: Guest

A: Good afternoon, sir. Welcome to our hotel. May I help you with
your luggage?

Yes, please.

Mr. Smith, you’ve got two pieces of luggage in all. Is that right?
Yes.

Let me show you to the front desk. This way, please.

EEFPEFE

m New words and expressions 4 7] f155i%

bellman []#, 172551
luggage 1725
the front desk Fj &

S 7%AT L £

BIEITZER AN
HNRENEG, 1128 AN B ERE N EAENETE
B, 172200 N AT FIRB R NS . il frh, R
BHE ANEL FIEFRFRITR N .
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Lesson 4 Calling a Taxi for the Guest

§ # Work in pairs and develop dialogues according to the following
. words and pictures.

(‘a bellman, guests, a taxi)

m Exercises £ /5% 3]

Match the items on the left column with those on the right column.

1. BEHERS a. transformer

2. AEes b. please do not disturb
3. = c. safe

4. R, HEA d. balcony

5. 1RE%E e. the remote control
6. AIVKAR f. morning call

7. HMITIC g. room service

8. fHE h. demonstrate

9. EIErE i. air conditioner

10. Y PRAR S j. mini-bar

-6.



