%Eﬁ?éiﬂ

P 60 1

Tori Waters—Wang #
E i

B mE XA 5% HiE
- WOEAT.
LR BRI TINE,

|
l  HFRX, FFOH)

22 K &2

| 0
‘1 FOREIGN LANGUAGES PRESS




ok ke k ke ok ok ok ok ok ke ok ok ok ok ok

M & iE Bk

KAk hkhkkhkhkhkhkhkkkhhkh

IR1TIRIG
%ﬁ% . 60}

@f“&ﬂ(h&#

FOREIGN LANGUAGES PRESS




BEERMRE (CIP) ¥iE

BITEEHROIE6 £/ D F (Wang, TW.) ¥F; FHFi¥. —Jtx:
A3 fRAE, 2009

GRIBBE D

ISBN 978 - 7- 119 - 05988 - 4

I 8- 0LOFE- Q@FE- I BfTlkHKiFOFE N.H319.9
R E KA E H4H CIP BiEBF (2009) % 157586 &

O K #®
HiEmE. THEX
®Wit. at+ARitE
ENRIER . 5 %

HIFBIEA
METARMMO T 60 £W

£ #: Tori Waters-Wang
B % EF

©2009 #h3CHRRAL

WIREFT: MR

o o4t PEEFEABREIERE A4S HRBC4FS . 100037
=] fik: http: //www.flp.com.cn

B 5. (010) 68995964/68995883 (4id¥E)

(010) 68320579/68996067 (MHE)

(010) 68995844/68995852 (&4FER/ 117 HEWD)
(010) 68327750/68996164 (FRALER)
HEECBHPL
FEEGEERZRENBIARAA

BB / S HE

787 mmX 1092 mm 1/16

17

285 F%

S}Z

2009 4F 9 A5S 1 RUSE 1 IKEDR

ISBN 978 - 7~ 119 - 05988 - 4

35. 00 7T

MaESFHENDHS T2
SEXERRNBER

&
<}
B
a

R NENEOEALARER (BI§: 68995852)



This book is intended for self-study use and is a valuable asset to anyone working
in the banking industry, intending to go overseas for a long period of time or simply
interested in the banking world.

The English terms and vocabulary used in this book is predo-minantly British
English, although some exceptions occur. For example, the universal “ATM” has been
used to describe a self-service banking machine, not “Cash Point”, which is more
common in Britain.

Each chapter of this book is separated into different sections: Useful sentences,
useful words and dialogues.

I would like to thank Cai Qing, for giving me the opportunity to write this book,
my husband Quinn Wang (Wang Qing) for his wonderful translation and support.
Finally, a special thanks to Nick Stirk for his useful hints and tips.
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Opening an Account

; expense /ik'spens/ n. K%
| security /si'kjuariti/ n. iEZH
levy /'levi/ n. #tik; v. fEH

| retail banking /1 AT 5

S entences ©1-F

o i

o
2]

3]
o

How long does a code need to be?

I would like to open a Current Account,
please.

This is my passport.

I’'m here to open a Current Account with
your bank.

Is there a minimum amount I need to pay

in?

B 5 iR

@0 e

Please fill in a Deposit Slip.

Could I see some ID?

There needs to be at least 1 RMB paid in
to open a new account.

You will need to choose a secret identity
code to ensure no one else can enter your
account.

Could you please fill out this form with
your relevant details?

premises /'premisiz/ n. &, #ik
audit /'odit/ v. & n. Fit
overdraft facility & % 4% #|
terms and conditions ##

FEHNRHELERKW?
REF— MBS

XRBEPR.
RABERNIXILFF—EHES .

B HLEFA BB/ & B 7

o pod S i
RELGE — T BSR4
P ERLER 1 RR.

BRERBE-THD, URREFH
o N BB HEA BRI

HHEEXNR DEEEHMXEDR.
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A: Hello, how can I help you today?

B: I would like to open a Current Account, please.

A: OK, please fill in a Deposit Slip. All you need to do is to write the amount
here and your name over here, on this line. Ill take care of the rest.
First, could I see some ID?

B: That’s great, here you are. This is my passport.

A 1845, SRBRB B4 29

B: BF—NEBMARKE,

A 358, FEH—KERE, AT R 3R U S SO 42321,
BEFELE, R EEHE L, L) B&hE, RAF—THe %
B EEAF G 7

B: 3764, &1k, XREZMP R,

DialogueQ v 9 ® ©® © ©® ¢ 9

A: I'm here to open a Current Account with your bank.

B: That’s no problem at all, but could you fill in this and I’ll need to see some
ID.

A: Here you go. Is there a minimum amount I need to pay in?

B: Yes, there needs to be at least 1 RMB paid in to open a new account.
Also, you will need to choose a secret identity code to ensure no one else
can enter your account.

A: OK, how long does it need to be? I’'m not very good with remembering
long numbers.

B: Just 6 digits.

A: BRARMNZILF—ANELRK P,
D AR FIM, REH LR TA, %ﬂﬁ%%ﬁ%@éﬁ%%iﬂ*o
.« 2.
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A: &4k, HEHAZHANGRT DS

B: Aty, HAPHERTEARLRR, F5, HEERBE—AERE, K
BREH ERARBENEHRF .

A: T, EBEEZS KM EK S HHFRR KT,

B: 6 4L HHT A,

Hi, I was wondering how I’d go about getting a credit card.

Certainly, Sir. You do have a Current Account with us, right?

: Oh, no, I’'m afraid I don’t. Is that necessary?

Yes, Sir. In order to get a credit card with us, you'll need to open a

Current Account here. Could you please fill out this form with your

relevant details?

- That’s done. Do you need to see any credentials?

: Yes, a passport will be fine.

. I don’t have my passport on me at the moment. I’ll just pop back to my
office and pick it up.

. That’s fine, Sir. We’ll see you again a little later.

.c_s>w>1

¥, Bl R TRAREE R

BT, A, BEARNXEARERKF,, 2727

col, SRA, BMEA., XELMAAGT?

R, AL, 2RANKMNGERATF, BREENXEZF—NERKF .
FHHBAXANR LRABHEGRXE L, F57

BB T .. KEEAEMIERD?

Ry, FBIETI,

BEFEEETEP R, RERDHIATRECRKE,

ey, kE. ENELILERL.
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A: Hi. I want to open an account with you, so I can pay my bills by direct
debit.

B: That’s a very popular way to pay nowadays, totally hassle free!

A: Yes, that’s what I thought. It’s so much trouble coming down here or to
the post office to pay all of my utility bills every month. So, what exactly
do I need to do?

B: Please fill in this application and sign your name down here, at the
bottom.

A: Here you go. Is that it?

B: I just need to see some ID, like a passport for example.

A: Here. What’s the least I can pay in to get this account open?

B: We usually ask for 100 RMB, Sir.

A: OK, here you go.

B: So, that’s everything done for you. Here’s your new cheque book, the

cheque guarantee will follow in the post in a couple of days.

A 3T, BBEAMXEF—ARk s, AR T AN EB 6 F X,
HEAHKET,

B: BAe X # 5 XRAAT, BRI,

A: R, RELRZX 246, BB XK E B KE AL L
RIFET . B2, RINAREZE KRBT

B: A ERERZXNP A, #AAAREEF, ATH,

A: ik, XRATT 9

B: ARFEEA T EHiEth, P BH 264,

A: %, AFEINAKFEHEGR Y LML S V7

B: &A1 8% 100 4, &%,

A: FFey, 81k,

B: 3769, AL T, XA LN LE XA, XEERFTLABRZIAF
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«w Making a Deposit

| Useful Words §R&H |
creditor /'kredits/ n. 47, HIRAA

| deduct /di'dakt/ v. ol

‘ Bank’s Base Rate 4547 4 ] &

| attributable /o'tribjutebl/ adj. T2 F -8

o % i

o
(2]

3]
o

e

Here’s my Bank Book.

I'd like to make a deposit please, into
my granddaughter’s account.

Just the usual, Current Deposit please.
I’d like to pay this cash into my account,
please.

I usually pay this cash into my account at
the machine, but the queue is very long
today.

B HIE

2]

[~

Would that be a Fixed Deposit or a
Current Deposit?

We have various different types of Current
Deposit, the Variable Term Deposit, a
Notice Deposit and the Usual Current
Deposit.

Do you have her account details with you?
Please fill her account details out on this
deposit slip.

I'll find the relevant data and help you
with that.

g—% Hems 1l

debtor /'deto/ n. % FH, HHEA ‘

dividend /'dividend/ n. A, K& |
corporate customers 2 3] & 7 |
current assets A3 F &

X RBEFFH.
REHER, FRRDIHES L.

MAFEE AL, . v
REEXERSFRRKEK E.

REHE M AFBREIEREK, HSHXK
HEBAIARZ T .

RAEEHHE RS

RITE L RFERERER TR, B
ERE., EAEREE RIS
A e P 5 B S

HEE A PR BIEAXFRE,

RERBMXERREHED.
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Dialogue /l b O 0 6 & & & o

: Good day. Is this the Business Centre?

: It is. What can I do for you?

I want to make a deposit.

Would that be a Fixed Deposit or a Current Deposit?

: A Current Deposit, please.

: We have various different types of Current Deposit, the Variable Term
Deposit, a Notice Deposit and the Usual Current Deposit. Which would
you like?

: Erm ... just the usual, Current Deposit please.

: OK, just a moment. I’ll find the relevant data and help you with that.

>®>0>

@ >

RAF. KRB AR

R, AHLTRAHHE?

RBHR,

RARGELERG?

BERS,

BMANARR G ERA KA X, BRAEBR, 8o B ikfoi8 6055
A, ERET—FR?

B b A B, R,

ey, EHE. RBRINBLELREBEH,,

D> W@ |

= >
)

Dialogue 2 ) ® ® & & 9

A: Mr Jacobs! Lovely to see you again! What can I do for you today?

B: I'd like to make a deposit please, into my granddaughter’s account. It’s
her birthday on Friday.

A: What a thoughtful granddad! Do you have her account details with you?

B: Yes, right here.

A: Great. Please fill them out on this deposit slip.

B: Here? And here?

A: That’s right. How much do you want to pay in?

6 .



% AemFKl

B: 1,000 RMB.
A: Not just a thoughtful granddad, but a generous one too.
B: It’s an important birthday.

Jacobs 4, BB XFEARLIE, SR KEHEMEINH 257
REHAKR, FHEINXNEKP L, EHERRGEE,

AR —ANFHF BRI P 126857

A, EZILWR,

ey, HHERBAERE,

XE? EARXE?

s, EAE S SR

1000 .,

BRI EANE R B G55, BT RZARBEYFF.
XTRANERNAER,

TPEWIEE WS WD

Dialogue 3 ) o

A: Good morning, Madam. How can I be of service?

B: I'd like to pay this cash into my account, please. I usually do it at the
machine, but the queue is very long today.

A: Yes, I'm sorry about that. One of our ATMs is down and we are waiting
for it to be repaired, but it should be up and running again very soon.

B: I see. Here’s my Bank Book.

A: You need to fill out the deposit slip as well. Here you go, Madam.

B: Thanks.

oA 4 W ot

A: FE3F, o+, RERTAHALERE?
B: ifffeik kML AFKNKPF L, RBAFEAAREIEEH, 245
XHMRHAKRET,
A: Ry, R, A FPH—SAFHBREMNKT, KMNEFEARSR,
Rt B ARRFELSEIFH L TAEAT .
 RAET . XARGAH.
;.
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Dialogue 4 ) & ©

A: That’s the transfer completed. Can I do anything else for you today?

B: Yes. I want to deposit some money into my Savings Account, please.

A: Could I have your Savings Book and the money, please. You are making a
deposit of 800 RMB, is that correct?

B: Correct.

A: Please enter your PIN number on the keypad.

B: There we go. Thanks very much.

A BIEERT . RILAEE LA B A LR
B: ¢, ABERGHERIE, 25245,
A: HEBREH B ARNL, BEE800 5, te?
B: s,

A: FBEARE AT,

B: #3477 . 3EF BH,
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Useful Words % FI# |

| owe /au/ v. &
ll current liabilities n. #3h i 1k

fixed assets B & # &~

gSentences A

% i

© 1'd like to withdraw some money from
my account.

® Do you need me to give you my account
number?

©® I'd like to withdraw 35,000 RMB from
my Corporate Account.

O 1 think I'll redeem, if that’s not a problem.

@ That seems to be all in order.

R &

© Please fill out this slip, stating how much
you wish to withdraw.

® On your account there is no limit to over
the counter withdrawals, it won’t cause
a problem.

©® You have two choices here, you can
either redeem or renew.

O Any preference as to how you want the
money?

@ I’ve got all of your information here on
the screen in front of me.

@ Here’s your money and your interest note.

depreciation /diprizfi'eifon/ n. % T RAL; 78

provision /pre'vizen/ n. ME K&K

earnings per share # M -F ¥ H reserve /rizav/ n. WM& &, BH; v. %a
profitability /profite'biliti/ n. M &, FlBE

RAENRAMIK P BBUULE.
HEBEERNESG?
RAMRAA TR LI 35000 RER

IR BB, RERELA.
EfFREESH.

BHRABXKAT, EHEAREREIH,

R P 3 ISR AR & BB BB
R, BIABA .

AP ESE, STURHA, wATld
SF.

St REBUN A T AR R IR E G ?
REATR R E LA EHEREE.

X R RAA B MR
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?Dialogue /l 4 J ) © @ b & O

A: Hello, how can I help you today?

B: I'd like to withdraw some money from my account.

A: Please fill out this slip, stating how much you wish to withdraw.

B: Well, actually, it’s quite a substantial amount. Here’s my Bank Book.
Will that cause a problem?

: On your account there is no limit to over the counter withdrawals, it won’t
cause a problem. Here’s your money, 10,000 RMB. Please count it before
you leave.

B: Yes, that seems to be all in order. Thanks very much.

>

D T, SRAEBEH 2 g7

D RABAK IR P IR B LA,

R ERRET, BALELRE VA,

D&y AR, R—REKR., BRKGHH. 24 F MG

D SRR P AR & BURIR A MO 8Y PR, BiEAEPM, X245
10000 4%, #HELEBEFZTHE—T.

ey, SRR EE4, k¥ B,

> wpw >
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D ialog ue 2 ). P ) @ ), J y @

A: Hello Mr Waterstone, what can I do for you today?

B: Hello Becky. Well, you see, I have this thing here, called a Fixed Deposit
Certificate, and I've just noticed the date on it.

A: Oh I see. You have two choices here, you can either redeem or renew.

B: I think I’ll redeem, if that’s not a problem.

A: No problem at all Mr Waterstone. Any preference as to how you want the
money?

B: Anything you like, but not too many large notes. It’s useful to have
smaller notes.

A: Here we go, Mr Waterstone. Here’s your money and your interest note.

B: Yes, yes. Everything’s fine. Thank you very much Becky.

o 40



