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On www, [ICANSAY. com, learners can test their
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English vocabulary online, Meanwhile, they can cven
compete with cach others in the verbal game. which
brings much fun to those who find memorizing English
words tedious.

*A good game and a school exam are essentially
the same thing: There are a bunch of tasks and you get
points for fulfilling them. learners, however, hate ex-
ams and love games,” said Dr Jan Stelovsky. a profes-
sor in the field of computer science at the University of
Hawaii.

(Excerpted from 21* Century June 22, 2000 (21 #4238 )
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1. Bah, Humbug for Online Shoppers
HERBNER ©

Internet shoppers waiting for deliveries from Toysrus. com
got a nasty surprise this week— an e-mail from the online
retailer saying their orders would not arrive in time for
Christmas. " | immediately clicked off and went shopping,”

said Internet shopper Gary Gront.
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Internet shoppers waiting for deliveries from Toysrus. com got

a nasty surprise this week— an e-mail from the online retail-
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er saying their orders would not arrive in time for Christmas.
“| immediately clicked off and went shopping, ” said Iniernet
shopper Gary Grant.

Toysrus has apologized and sent $ 100 gift certificates. It is
one of many Internet retailers not on top of things, retailer-
sthat have spent heavily on the front end - advertising to get
customers to their Web sites. But with online sales expected
to double this holiday season, they didn’t put enough into
the back end - managing their inventories and delivering

their products.

Untried flusiness Model

“1 would be absolutely amazed if there was an Internet com-
pany that did not have problems this holiday season, ”said
industry analyst Ken Cassar of Jupiter Communications. “It’s
a new business model. People are just figuring out how to
make it work.”

It’s not just traditional retailers such as Barnes & Noble and
Kbkids that are faltering, Even long-standing Web-only re-
tailers such as Amazon.com and eToys are causing customers
headaches. “If you go into a physical toy store and the item
is out of stock, you immediately know it’s out of stock,”
says online retail analyst Jill Frankle. “One of the problems
in the online world has been people placing an order and not
understanding that the item is on back order or out of stock
until they receive an e-mail a week or two later.”

Online customers have also complained about the poor cus-
tomer service of many Internet retailers. The biggest test of

that service is yet to come - when customers begin returning



holiday gifts the day after Christmas.
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2. Nasdag "Passes 4,000
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A fascination with technology stocks that spread this year
from Wall Street to Main Street has pushed the Nasdaq com-

posite index over the 4,000 milestone.
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TheNasdaq has come a long, long way from the days when it
was viewed as a second-rate home for small componies.

A fascination with technology stocks that spread this year
from Wall Street 10 Main Street has pushed the Nasdaq com-

posite index over the 4,000 milestone.
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The Nasdaq closed Wednesday at 4,041.46. It is now up
more than 84 percent for the year, a record pace for a major
U.S. market index. The previous record for an annual gain

was set back in 1915, when the Dow Jones industrial average

rose 82 percent.
2 Months, 1,000 Points

The Nasdaq crossed its latest milestone less than two months
after closing above 3,000 for the first time. It took the Dow
nearly four years to rise from 3,000 to 4,000, from April
1991 to February 1995.

Even in a raging bull market, the Nasdag’s velocity has as-
tounded Wall Street professionals.

“The Nosdag has not only defied gravity, it has defied in-

r

vestors’ wildest dreams,” said Alan Ackerman, senior vice
president ot Fahnestock & Co. in New York.

The Nasdaq composite, which began trading Feb. 5, 1971,
reflects the performance of the more than 5,000 stocks [isted
on the Nasdaq Stock Market. The market was once home
mainly to young and untested companies that moved on to the

New York Stock Exchange as they became successful.

Why Not Stick firound?

However, as high-tech companies such as Microsoft and Intel
have grown into corporate bzhemaths | many have decided to
stay put.

The Nasdag « ° . higher this year as investors poured
money into the technology sector. Among those posting ste!

‘01 gains were Microsoft, Oracle and other software makers,
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and networking companies like Cisco Systems. Qualcomm, a
developer of cell-phone technology, has seen its shares soar
more than 2,000 percent.

But above all, investors coveted shares of any company
poised to take advantage of the Internet, whether by selling
goods over it or building parts to make it faster or more effi-
cient.

“Electronic commerce in general - and the Internet in parti-
cular - has largely fueled the spectacular rise in technology
stocks,” said Theresa Hamacher, chief investment officer at

Pioneer Investment Management Inc.
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