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We are extremely pleased to offer Organizational Behavior,
9th edition to you. The content focuses on seven universal manage-
rial competencies that highly effective managers practice. Business
today is truly a global endeavor and it is essential that today’s
students learn and analyze managerial performance from leaders
around the world. This book offers a unique perspective that rein-
forces the need for students to become global leaders. Not only
does this book provide a unique competency based approach to un-
derstanding human behavior, it also seeks to integrate knowledge
that managers have learned from managing global organizations.

We thank Thomson Learning/Asia for providing the opportu-
nity to make this translation into Chinese, We know that managers
and students who read and seek the lessons intended by their pro-

fessors and contained in the book will realize an understanding of

human behavior that is vital for managers of today and in the fu-

ture,

Don Hellriegel
John W. Slocum, Jr.
Richard W. Woodman
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