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BASIC EXPRESSIONS
-2 3t7 o)

. BREMIT=Z=H 3 FEAMN 1'd like to make a reservation to

fiL. Hong Kong on the 3rd.
. BEBAFIZMEMNITAE. d like to confirm a reservation to
Chicago.
. BREBRBHIADHE NRKIT I'dlike to reconfirm my reservation
i, to Geneva.
. BEERNEMARLTAITA., I'd like to cancel my reservaion to
Houston.

B Saa St SR VA T S o8

. BEREFITREHILE Would you like to make a returning

g 9 reservation now?

. BENEEERMAG? Would you like to make a continuing

reservation now?

. BELERIATTER? Would you prefer first class or

economy ?

. mEABSREKRAPIK?  Would you prefer a morning flight or
an evening flight?

it

i
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I’m sorry, but our flights are fully
booked on that day.

I’m sorry, but we have no available

seats for that flight.

B P N N Y Y T SN

. F—BER AL BER R A

ZHE?

C REEL-DHEREAKBE

e

. HHERIERA B R L.

- WRAE ANBUHITAL,
M.

When is the next available flight?

I’d like to take the first available
flight

Please put me on the waiting list.

Please notify me if there’s any

cancellation.

P P N N e S SN S S

. FATTRE HELT AR T AR A Y
BEIK .

C R CEHREE.

C RANE A E KR E AR
K.

. RATE A EA TR AL

o

We have no scheduled flights
Seattle.
We don’t fly to Seattle.

We have no direct flights to Seattle.

to

We have no non-stop flights to Seattle.
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. IREEBREHRHIG? Can you arrange a connecting flight for

me?
. BRUGEEBRLHSEEY Please put me on the earliest possible
L. connecting flight.

BERAEEW /AN Z IS8 You’ll have about a two-hour layover

B ERREHINL, before your connecting flight.
. BFITALAE International Reservations

EHARITRA Domestic Reservations
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RESERVATIONS

SITUATION |-y LIKE TO MAKE A RESERVATON TO 1. A

1 HABFITE BN AHEL .

Diatogue 1

A:Good morning ., China Air Lines, Miss Wu’s speaking. Can I help
you?

B:Yes.1’d like to make a reservation to [Los Angeles on the 3rd,the
day after tomorrow.

A :Just a moment , please. Let me check for you.
(a moment later)
Thank you {for waiting. I’'m sorry but our flights are fully booked
on that day. The next available flight leaves at 4:00 P. M.,
Saturday, August 4th. Shall I reserve you a seat then?

B:Yes, please. Can you also put me on the waiting list for the 3rd?

A;Certainly, sir. May I have your name and telephone number.

please?I’ll notify vou if there’s a cancellation.

: Thank you very much. My name is John lee. You can reach me

at 591-—-2435

wd. &. Phr.

H)” (PR CAL)

o FRRUE A B, RAER DY,

fie B ER5TS?

- Z IN: S L IR A

China Air Lines “/PHefias I B ;E[‘y] ﬁzmﬁﬂ‘fﬁg\: ’ @»ﬁﬁ::—: H i”
!

084084
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o B: 478 BT SR B = H 0 5
notify ('noutifail v. JEHI fhZ B b
cancelation (kansa'leifon] ».
B
A: BRWL, Sk EEIRREN T L
MEESEFg2mER ABUEIT
VeI BiifZ
B: IEHBMME. RO ZTFRENS. K
AT LAFT591—2345BL 48 3 3,
Dialogue 2

A:I'd like to fly to San Francisco on Friday the 10th.

B . We have no direct flight to San Francisco, but I’ll be glad to
arrange a connecting flight for you. You can fly China Airlines
to Los Angeles. In L.. A. you can catch a connecting flight to

San Francisco.

A:How soon can I get a connecting flight?
B:There’s a flight every hour from L. A. to San Francisco, so
you’ll have no trouble getting a seat. But I’ll be glad to make a

reservation for you on Pan Am or United Airlines.
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A Please put me on the earliest possible connecting flight to San

Francisco.

A:Our flight arrives in L. A. at 3:50 P. M. and you’ll have about

a thirty-minute layover before your connecting flight.

wd. &.Phr.

direct flight * q KHEHL”

Pan Am “37 EfRELV A"
( Pan  American World
Airways 2 W)

layover ('leiouval n. UE)
BEE (=stopover)

A:BEER+HEBWAN KHLEIHE
.
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WL ENE UL ERZULENRIE S
hy,

A BEZ AR LRI

B: &/ A AR Z LK IR & 8
BEHL, FIF DA R o7 28 X R [, A
RARSKE A ETOTEZ XM 247 K
Ba s A F LA .

ABERTRER RLHAEBZ LR
UYL,

B: BTN B AB IR H R T T
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