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1 At the supermarket
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Reference Notes

‘Until two years ago I hated supermarkets, An aunt
of mine owned a small grocer’s shop which was put out
of business when a supermarket opened nearby. She
couldn’t compete with their prices, and in the end her
customers preferred to save money rather than have her
friendly, personal service, In order to build that super-
market they knocked down three fine eighteenth-century
houses. It also meant the end of the Saturday street mar-
ket in the area.

Two years ago my firm transferred me to their Paris

branch. My spoken French was terrible and I was afraid -

to use it in shops. The local supermarket saved me, [
was able to shop there without uttering a single word of
French. I came to enjoy wheeling my trolley round,
inspecting the shelves stocked high with goods.. And it
was cheap, I discovered. I was converted.’

(From a radio interview with an accountant)

Recentlyhypermar kets have been built, These are huge

supermarkets with good parking facilities, usually built

e 1 o




on the outskirts of towns, Bulk-buying keeps their prices
low. Families buy food, months ahead, most of this being
kept in the freezer, but even so hypermarkets have not
really been accepted everywhere. They are too big for
the main shopping street (the High Street) in the centre

of every town, Perhaps it’s a question of atmosphere,.,,
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Opening Warm-Up Questions

1 On which day of the week do most people go shopping?

2 Should supermarkets stay open late in the evening?

3 Should children be allowed to run about in a supermarket,
or should they be strictly controlled?

4 Should supermarkets have supervised playrooms where
mothers can leave their children while shopping?

5 Why is it often not safe to leave babies in prams outside
a shop?

6 Why are supermarkets so popular?

7 Do supermarkets provide better service than small local
shops?

8 How do supermarkets prevent shoplifting?

9 What is the function of a store detective?

10 Should a woman seen putting things into her handbag be
arrested on the spot? )

Text of the Tape

Margaret Hallo, Mrs Callan, Busy in here, isn't it? Are
you doing the weekend shopping?

Mrs Cailan Oh, hallo, Margaret, Yes—I always do my weekend
shopping here, now it’s open till eight on Fri-
days. The shops are always so crowded on Satur-
days; I like to do it straight after work on
Fridays. [1]

Margaret 1 wait till my husband comes home from work—he
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Margaret
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Mrs Callan
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looks after the kids while 1 come here, [2]

Mm, that must be a great help. Children can be
such a nuisance in shops, can’t they?

Yes—mine run all over the place and play with
the trolleys. Then they spot the sweets and choco-
late on the shelves and want me to buy them
some,

I'm glad mine are all grown-up now.

They came with me the other week. Little Martin
knocked over a huge pile of biscuit tins—I was
terribly embarrassed, [3]

You know my sister—the one who lives in New
York? Well, she says that supermarkets there
have playrooms with toys and a girl to keep the
children amused while the mums shop. [4]

Oh, they really know how to look after their
customers in America. I've heard they have pram
parks too. We could do with those here—it’s not
safe to leave babies outside the shop in their
prams,

Aren’t supermarkets a blessing, though? Everything
under one roof. I used to spend ages going from
otie small shop to another. [5]

¥Yes. I must say, though, I sometimes miss the
personal service. I've been looking for the tea
for at least five minutes—goodness knows where
they’ve moved it to,

Look, it's over there. Near the check-out point,
by the door, i
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Detective

Margaret
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Mrs Callan

Store Det.

1 can’t see any tea. [6]
There. By the tins of soup, Where that woman
in a blue coat is.

Oh... Oh yes, I can see where you mean now,
Isé,y. Look] That woman in the blue coat...is
putting tea into her shopping bag and not into
the trolley. [7]

So she is1 She’s shoplifting, I'm sure, The nerve}
Look. She’s going over to the bacon counter
now. She’s slipping a packet into her bag. Oh,
poor dear, she must be hard-up to steal food
like that, [8]

It’s not only hard-up people who steal from
shops—there're a lot of professional shoplifters
about. I know for a fact that supermarkets lose
thousands of pounds every year because of them,
H’m...er, excuse me. Have you seen something
suspicious? I overheard you talking about shoplif—
ting. I’'m the store detective. '
Really? Well, I'd hate to get anyone into trouble,
but... we did see that woman in the blue- coat
putting some things into her bag,
Ah,

Maybe she’s just absent-minded and means to pay

for them at the cash desk. She’s probably forgotten,
Right, I'll just go and keep an eye on her. [9]
She may try and pay for the goods if she knows
she’s been spotted. Would you mind waiting for
a moment here, please? I may want you as
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witnesses,

There, he’s walked over to the meat counter,
What on earth’s he doing? Oh, 1 see, he’s pre-
tending to choose a piece of meat.

He doesn’t look much like a detective, does he?
Oh, I don’t know. I suppose he has to look like
anybody else. Then people don’t realise they’re
being watched—although I'd have thought the
more obvious the better, It'd put people off. [10]
What I don’t like are those closed-circuit televi-
sions they have in big shops. They always make
me feel nervous. They even have them in the
changing rooms—not very nice, I don’t think.
Mmm. But they do stop people taking things,
though.

Here, that woman’s going to the check—out., Oh,
she's taking the tea and bacon out of her bag
and she’s paying for them.

Oh, good] She’s not a thief after all, She must
just be absent-minded. '

Ah, thanks for waiting. You probably saw, she
paid for the food. She must have realised I was
watching her, I'll have to keep an eye on her if
she comes in again, [11]

It’s a good thing you didn’t say anything to
her. She might have heen very angry at being
questioned,

Yes, that’s why I have to wait until someone’s
walked right out of the shop without paying




before 1 can stop them. Otherwise, we can’t
prosecute—not if they’re caught in the shop. [12]

Anyway, thank you again, I must get on.

Mrs Callan And so must I. Heavens; I haven’t got any fruit

or vegetables yet]

Margaret Yes, and my husband will be wondering where I

am, And I still haven’t got my tea}
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