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B e it EFAALY R LI E B & 64 % Hello. This is Jackson
speaking. (547! KA A £ i#,) 48 4 # : May I speak to Mr. Harrod? (3§
N FEEEEBE 4G ?)BE & :Can | leave a message for Mr. johnson?
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Commonly Used Expressions and Sentences
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(1) eagn
T This is Ms. Catherine.
HKREIFH
1% John speaking.
REAE.
2 I’ m calling on behalf of Mr. Abraham.
RREABLFLETRIE
T The Bank of China, Sichuan Branch calling.
REFEBATNNST.
(DBERIBA
2 Hello,is Mr. Rudolf in?
fir ! BEREEEY?
™ 1'd like to speak to Mr. Tom.
HREGBEEERE,
% May [ speak to Dr. Robert, please?
HRF AR &S, G
2@ Could I have Ms. Nora, please?
HRE A A LIS,
GIRWURIEA
8 Hello,is that 652178707
YSEF ! 65217870 157
% Hello,is Mary Tyler here?
3 SRR T TRE 3 'L b
T Hello, is that the Fast Taxi Service?
757 REMHERELAG?
(4)IMERDH
23 Could I have the Personnel Division, please?
WAL
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T Could I have extension 528, please?
i 528,
T May I have extension 329, please?
#4329,
D Put me through to the placement office, please.
HHRODEDPAE,
¥ Connect me with the Export, please .
it O,

8 Maintenance Depariment, please .

EREE.

Pi£H % Receiving Calls
(DNEBNEBIE
¥ Hello. International . Can I help you?
) BRE . EREBRIL?
T Good morning . Operator. Can I help you?
¥ BHL, BEERIL?
T The line’s engaged ,will you please hold on.
KBRIT, BASHE—T?

(DERPEBIEF
T Hello. Mrs. Johnson speaking.
miF! REABBRKA
T Good afternoon. Mike speaking.
THF! BRI,
ENABLEBIE
T Hello. After Sales Service.
! XEREERSAL-
— 3 —
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> Hello. Paris Hotel.
BiF! XHEEERKIE.
(LBEHSH
T Hello.65324540.
W X ELR 65324540,
8 Good evening.3230.
B biF! XHER 3230,
(5)\ENS R
T May I ask who's calling?
a7
T Who shall T say 1s calling?
L A
T Can I have your name, please?
AR T SoA
T Who's speaking, please?
wia, R A7
(6)UNHE R
© Hold on,please.l’ 1l get him for you.
HE—T , REHfb,
T Please hold the line.She’ll be here in a minute.

R, BS LR

ENNL A U R
Sample Telephone Conversations

Dialogue 1

(%88 & 1)
A: John Smith speaking.
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REAH LEH.
B:0Oh,hello.Is Mrs. Smith there, please? This is Jim Brown.
W, ERAF SRR A REEH- A
A:Just a moment.I’1l call her.

HE, R E M

Dialogue 2

(HEEZEN)

A : Hello. East-Asia Travel.Can I help you?
B! ARAREHITH . REENBHITF Y7

B: Good morning.1’d like to speak to the General Manager, please .
L HEASE,

A:Who's speaking, please?
 [R] R R4 7

B:1'm calling on behalf of Mr. Irving.
RRMRBOCEEITRIER.

A:Hold the line, please. 1’1l put you through.
BHESIL, RENEHEE.

Dialogue 3
(¥ HESH)
A : Good morning . Taishan Hotel.
EFw cEEFLEN.
B: Good morning . May I speak to Mr. philip?
FRiF) HEIENT AL,
A:Who's calling, please?
1] S R R A7
B:This is Mary of Sydney Real Estate.
— 5 —
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HEZBEFE ™A FRILR,
A:One moment, please .1’ 1l connect you.

Dialogue 4

(FTERRKIFAIE)

A; Long Distance . May I help you?
XEERES TEHE LY

B:Yes,I’d like to place an overseas call to Germany .
RH,RBT B EENEREIE.

A: All right,sir.Is this a station call or a personal call?
e, g, RUSHIGERMAHRIE?

B: A station call. The number is 49-223-7752.
WS, SR 49-223-7752,

A : Will you please hold the line?
HHRMER .

—— After a moment—— — & JLZJG

A:Hello. Your party’s line is engaged, would you care to wait, sir?
I X RBERIC RA B2, Ak

B: Never mind, then. Thank you.
BXF. BHlR.

A:You’re welcome. Thank you for Calling.
AES,ZHEH.



