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Making Inquiries in the Bank

Step 1 Background Knowledge

SRR WA RTH SR BT EATAEETRERER I EE
MER. EXE. 222, D3 UFZF REACEZS . FLT S AR Y
Wik, SR MBITZEAMBATEZUERTNMA. RTSANENEE
MHEFEDNHXR . ERNERATORBT LSS R, THESERERE
BLEMIHRBRATE, AMFHEETERESN MEFASRT. —AF
Bids, — A KBURITHAE ERmEE X, BT H LK, LS4
HECHEORTMA. . NP A LS{EE F(Social security number) %7 . R AT
B F* 7 i & W - (savings account) i 3¢ ZLRK /7 (checking account) %, FTar
BMEKFEEATHEBAE . ERB|BITHNARERA— . FHHETSE
TR, AU XRRFEEATERMBHESS . 295
BB ER SN -NER TRREHEE.

EREFRESASZEA.FANESKARHBEST BT
. BT B FARETEHRZA AL KB E HA w I f s
BEITRYEAR. —ATLUFEEREAF. R LEMLE.EE
YR RENRE. RRBERRIESE N JE F W 7 2047 6B 5 i s 5
B ILE D ARG T 3K IR AT B L B B AR MR AT R B B B
BEXMHEALET. PEEARLAAEENEFRBHEIFERGEH
BRIE. FRAFEBRAF - EREME L BENTRBMZAREAHE X
FRE, . @AAEEE NS+ ER.

BATBRSWE ®E, A7 BAW LI 5% M 5% (exchange) .
# R AE MR 89 548 K (exchange rate) ] MIZ FETHRE HELR
f] [ M I L % (money order), i B e 47 51 UL FK iz 7 X B (traveler’s
check)., BZ. B FERMERIAESI ZE8B. X XFETH, WAL
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Step 2 Useful Expressions

How do we open a checking-savings account? / I want to open a savings
account, sir.

What's the procedure for opening a savings account?

What's the difference between a savings account and a checking account?

A current account, please. / 1 have a checking aceount here.

Can 1 open a deposit account here? / 1'd like a deposit account.

Please tell me my balance.

What's the annual interest rate? / What’s the exchange rate today?

What's the interest rate for the savings account?

Could you cash this traveler’s check, piease?

A deposit or current account? / Do you like to open a current account?

Please fill out these forms, and sign your name.,

Here’s your passhook.

How much cash do you plan to deposit in your account?

How much do you wish to pay into your account?

How much do you want to change? / What kind of currency do you want?

Interest is paid at the rate of 0. 8%{ per annum(#F£F) at present.

A minute please, We'll settle the account.

Your balance($: %} at the bank is 246 dollars.

Could 1 see some of your L. D. (F 431 )7 / Do you have your passport with
you?

I take it you can supply references?

a checking-savings account ¥ EfEE K P
a current account 58} 77 &k B F

a deposit account &I AEFHK P

a traveler's check T H 5
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reference B2 A
Step 3 Model Dialogues

A.
A May I help you?

B: I'd like to cash these traveler's check, please.

A : Do you have an account with us?

B: Yes. Here's my identification card.

A How do you want them?

B: In ten-dollar bills, please.

A Is there anything else?

B: Yes, 1’d like to know the exchange rate for pounds.
B.

{Opening a bank account)

{Mr. Lu goes to one of the teller’s windows at the bank. )

L = Lu T = Teller O = Loan Officer

L: Hello. 1 want to open an account. (1)

T, Go over 1o that desk. He'll help vou.

(He turns to the loan officer. )

L: Hello. 1 want to open an account.

O Fine. Have a seat. What kind of account do you want?

L : What kinds of account do you have?

0. We have checking and savings accounts. (2)

L: I'll just be here for a short time. I want to deposit my paycheck and be
able 1o get money wherever 1 need it. What do you suggest?

Q. A checking account will let you write as many checks as you want and
you can also get money out of our banking machines twenty-four hours a
day. With a savings account you have to come into the bank to get you
money. We're open weekdays ten to five,

L : How much does each account cost?




(); There’s a service charge for the checking account but no charge for the
savings.
L: T’ll have a savings account.

(): Fine. Will you please fill out this form? Sign it here where T have marked
the “x’s". ()

(Mr. Lu fills out {orm. )

(: How much money do you want to deposit?

L.: Fifty dollars. Here it is.

0. All right. Here’s your passbock and your passcard. (4)The passbook 1s
for your own records. Bring the passcard with you every time you come
to deposit or withdraw money.

I.: Thank you. Is thai ali?

O: Vou're all set. Bye-bve.

.. Thank you. Goodbye.

teiler 8 R

loan officer 3k A
passhook AR TT{ET
passcard B {riL

Step 4 CGuide

1. BRATHER AN, 5 B MFEFRTH LHEB [ (office hours), £
WA BT BELFTRATTE Y. T4 =mk], IREHTHEE,
A | 20 B 45 B AR AR PR A (A | A B2 /W b 5 AR B 1K
EXARHEANBAFERS . EABTE, B ARER BERRIUL
B BEERE. A5, B, 3 A5k IR 47 (First come, [irst
served. ST H 3. B ARwr. R B0 B AR ) — G2 B 89 B “Can 1
help you?” , Rl E M~ MR, DEFPFHEE. LRRET ke 10
open an account, please. " (A JF 4~ K P o) ¥ & B AR “ What type of
account 7" (FFAH 2K 7 )

2. — UL, FRAETWAF . —FuR-E L, X EE TPk (the
* B



savings account ), X [ 3 % Daily Interest Savings Account (3§ F
EOEAHEE. M B8 EREHXERIDM the Fixed Deposit
Accoont (FHE FHREMEHER FMERE). A ZEr ¥k (the
checking account) , ¥ R A EBERFAL MA B H —-KIEBITEM
i — AR E ]| service charge) . MBER—TASFHEMEZ LML
B EMERTERSR HREN. FEARBE=AR BB ERDR
W A—RAZH— 8B %E P % (The combination account =
the combination checking-savings account) , EEBR“NOW” Account .

3. ERGAFFFEN HARETERETEEEL . FRHEEBR IS
R . EAREMAFFERAEN. SARTEAEE, A
ER R , SRR B A M LLELER

4. FEMFE . L BHNACWERPRT FR. R LA ARNETSR
WHEF MERET, 7S BAITE N ¥R & %9 (signature code) » fR
RS R RNES, LIEIRZ.

Step 5 Oral Practice

A. Quick Response
1. A

B; What kind of account would you like? A savings accouni or a
checking account?
2. A: I need a money order.
B; ?
3. A I'd like to change five hundred Hongkong dollars, please,

B

B: It’s seven point eight Hongkong dollars to the U. S. dollar.
4. A: Excuse me, sir. ] want to close my account. Here’s my bank
card. .
B. ?

B. Basic Practice
(Z = Zhang C = Clerk)



3
—

: All right. 2 ?
Yes. (After a few minutes) Here you are.

: Thank you. 3

+ Here are $ 300.

: Good. 4 ?

: Sure. Here is my social security number.

: Thank you. Is there anything else?

Yes, ] T

: Oh, yes, just 2 moment. (After 2 while) Here vou are.
; Thanks a lot.

NONODNONOND

. Developing Practice

{W = Wang C = Clerk)
C: What can [ do for you?

W 1
C: What kind of account did you have in mind?
W: 2

C . Bow much money do you plan to keep in the bank?
W, 2

C: T see. What you need is a savings account so¢ you can earn a little
interest. Besides, you can take it out whenever you want it.

W That’s right. How do 1 open one?

C: 4 .

W. Thanks a lot. (After a while) Here is my application form.

C: 5 "

W. All right. Here is my passport.

C: Thank you. Now you can deposit your money.



Making Inquiries in the Post Office

Step 1 Background Knowledge

EXEH.KDBEFRAEDREEEFR,. FHEREMFREAIES
FHERE RS, EWMIEZMS K, & F —#H 2% RFD (Rural Free
Delivery) Ry 5 B BGR (R4  MANBEKS . XEBRRDYE it m— &R
EH-ZEHAMNEFSOETF S 30L,EMAREL BT,

R AR B E X UE R4 5 LU B R B HE R R o
HEHEEANES BASPELZFEER P REANRSE 1.
BNEBFMNEEFHMAE LA, AU EH LML AT EL AT LR,
BEENRSEBMRENRE, . HFE DX . SP XN EEBFETFHER.
B30 . Mr. Berry, 453 Palm Street, Springfield, VA?2156 (3 = B ¥ M
22156 BB M BRRT . ERE SIS F. ATEL) . EENEHIE
(ZIP CODE)h T S0 A, R Edb it B mIR T2 TS, B4, |
ByME MESHES. MREMEEUAIMERFRAME, GHAES L
EXHWU.S A I RE B S T BR DA N1 24 58 R EEGE R ) .

REBBER ANKEE L. FEEATH—HE. FHEFFILER,
HE—ABH. IMEMEARMNPEBEMERRRELELRN. HE
EHHRENRENEELER . XBERESFT—AR. Bt. B AZEE
BACEARERITTHEXRBTR.EXITER . BRERKEHRESANK
L. AReR. BAHRAEZRYG —BHEREICR.IRBATTA
FEAZRENIE.

Step ? Useful Expressions

Would you please tell me how to post a letter abroad?

How long does it take by regular mail?



How much is the postage?

How much would it cost to send a postcard 1o Canada?

How much is an airmail letter to Japan?

‘What's the rate for sending a package of books by seamail to China?

I’d like 1o mail these letters to Boston .

I'd like to send this package by regular mail / registered mail / special
delivery { parcel post.

1’d like a money order for § 3,000,

Please send this letter by express because it’s urgent.

1t's overweight. You’ll have to pay extra.

An sirmail letter from here to Beijing should not take more than two days.
It may take about a week at the most.

Il your cable is urgent, the rate will be doubled.

Please sign this order. / Please {ill in the order form,

We need your signature on this note.

How would you like to send 1t?

Do you wish to send it as an ordinary or registered letter?

Do you want the parcel insured?

Please state the contents and value of the package.

regular mail %38 BEH
airmail Hi %S bR
registered mai} S HR4%
special delivery &
parcel post HE B 2 2%
money order HE L=

Step 3 Mode! Dialogues

A,

A, 1"d like to send this parcel to England.
. 10 -



B: Would vou like to send it by airmail or by ordinary mail?

A: By airmail.

B: All right. Please fill out this declaration {orm.

A. O.K. Here you are. Could I have it insured(1)7

B: Certainly. What’s the value of the contents?

A About 10 dollars.

B: Then the insurance is 25 cents.

A All right. Here you are.

B.

A: Excuse me. Could you please tell me how much it is Lo send a leiter to
China?

B: Do you want it registered?

A; No, sir.

B: Do you want to send it by airmail or ordinary mail?

A By airmail{2). please.

B: An airmail letter 1o China normally costs 30 cents if it’s not overweight.

A: Can you weigh this letter for me?

B: OK. That will be $1.25.

A . OK. Here is the money. By the way . how long will it take for a letter to
get to China?

B: Airmail usually takes about ten days to get there,

A. Thank vou. Where is the mailbox, please?

B: Tt's over there.

Step 4 Guide

LSRR, FOETUAR . LREEBN, RERER. AL TR
2 B T A RE GRS 5 1 10 R s AR B L X

2. ZEEMEFHFOBESTFEAMRTNAR, BABHERT RN

AHSEEEEZAEHEN E—EUR SR EEREFAZH
BEERE . A LR ERA ., 308 RGN SR MW first-class mail
BE¥iE 4.8 # U jsecond-class mail EXBH AN & HAHE U
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