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Chapter 1
Conversation in the Office

NAEFE

QT LBERENE - RROAHIRER &
FEHATRE, REATRBFRHTHYIANF, £H
THFTE, THEEE, THARLE, XA HE
W HREE, UK S F B4 LW e A
HERH, BRRAYFH K, ihRBEXNRE,
BAEE— Ko

Part 1

B: Hello. May I speak to Mr.Smith?
MR, AT LA SE S e Ui D 7

A: Hés not in. Would you please leave a message?
ARTE, REHEGRE?



-2 AHRE-LBAIE

: Neo, thank you. Il call back later.
A, WilR. RLJGET.

Part 1

: Hello. Tve a person-to-person call {from Paris for
Mr. Zhang.

R RAE-TEEITHKEEHMABIE,

: I'm sorry, he’s at the meeting.

AR, MEFS.

: Oh, is that right? When will he be free?

W, HEAE? fift ARRSZER?

: Well, hell be free in one or two hours.

W, M REE—E DR LS 2T

: | see.

RMET.,
Part ¥

: Good afternoon. May | speak to Mr.Baker?
THEF. RATLAMINSEREHIEG?

: Just hold the line, please.

HHE—2 L.

: Hello. This is Baker here. Who s calling,
please?

B, RN, WRIRRHE?

+ Hi, Baker. This is Jim.
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", Nn, BEFS.
Part V

: Hello. Please put me through to Extension 135.

B, R 135 504,

: Sorry, the line is busy.

MAE, ik

(Youre through now. Please go ahead. )
(BIEET, HIRE,)

Part V

: Good morning. This is AB Company.

B LS, XBEE ABLATH,

: Mr.Wu, in the Export Department, please.
R ORI,

: I beg your pardon.

HRR—H,

: | want to speak to Mr.Wu of the Export
Department.

REB M ORREEWIE,

: I'm sorry, but we have two Mr. Wu here.
MR, RITXILAMAREL.

What is his first name?

fndtt 4% F7

: John Wu.
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RAW.

: Heé's on another line at the moment.
{BIEFEST A — N,

Is it urgent?

W FEEE WG

: Yes. Please ask him to call me back later.

BH, #had S ILATREN B,

: Can I have your name and phone number?

Al EHRE TS RRIESHE?

: My name is Jeorge Lin and my number is
32157021.

LMAITIE, SR 32157021,

: Mr.Jeorge Lin at 32157021. Thank you for
calling. [l give Mr. Wu your message as soon as
possible.

32157021 AhIFiG. WBIREIHRE, RER/R
FEAR A YRt

Part VI

: Hello. 1d like to speak to Miss Sally Fang.
Ro BRI FFIFFEE

: Who do you want to talk to?

PRE RN IR

: Miss Sally Fang.

TrIF/NE
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: I'msorry, but you have the wrong number. We
don't have anyone by that name here.

MAR, RITHSHT. BIIXEREFIT
Ao

. Isn't this 43072617

AR 4307261 157

: No, it's 4307251.

AR, & 4307251,

: Oh, I'm terribly sorry.

MR, JEHHIEK,

: Oh, thats all right.

M, BER,

Part W

: Operator! Operator!

BER! BER)

: Can I help you?

RAEFLG?

: Yes. | was talking to a party. We were
disconnected.

R, RIEEMN FHIE. RITWERB I
To

: I'm sorry, sir. Just hold the line, please---.
Now the line is connected. Go ahead, please.

AR, feko, WE—T- - AEKREET,
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HHE,

: Thank you. Oh, Peter. This is David again.
We were disconnected. 1 didr't hang up on you.
R, &, K&, REXKD, RITWLEHED
W7, REAFLIRER,

: I know you didn't, David.
RMEHFRERE, KT,

: | guess something's wrong with the switchboard
on the phone lines here. The connection often
goes dead these days.
RERBFELIRERFRA MM, XEXL
B L

: You'd better tell the chief of the Telephone
Section.

HBIFEFHEEBRER,

: I sure will. By the way, what were we talking
about?

B—ESW. T, RIMNAIAREHE?

Part VI

: [ like to make a collect call to Beijing.
RT3 AT RBFEHILR,

: Yes, sir. What is the number?

&, £k, MHFSBELP?

: The country code is 86, area code is 10, and the
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number is 49038712,

EHA G 86, XESHBE 10, BIESHE
49038712,

May I have your name and telephone number?

BREHER AR ESE?

: This is Tony Xu 421 ~ 5468.

FHE 421 — 5468 #HEE o

: Mr.Xu, who would you like to?

e, WRRHEER TR
I'd like to talk to Mr.or Mrs.Chen.
Bt s BR AR K.

: All right. Well call you back.

W, RIN&ATSR.

: Thank you.

BB

P Notes 1R

1.

International Subscriber Dialing EFRHIRBIE
NESEEREERNELEYE, HEREXNFE
REEFREE,

#%EIFF: EFEEE (INTL PREFIX) +H
¥ (COUNTRY CODE) + XS (AREA
CODE) + AP ®iES#® (CALLED LOCAL
NO.)

Station Call MBS HIE: Station-to-Station Call
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EEX T G S B EER e, X AEYE
it %,

Personal Call ™ N#i&: Person-to-Person Call
BEXM P HELAWEREE, BENERE%E,
HEMERLHARES, W%,

Collect Call 33 J5 1 $e e 7%

B X 5 e s B LTS, R A R R
EEEBREMS, BAEMEL8ENRARAR,
Credit Card Call {§AFHIE
mEFREFEFERF, FRLFEE, TE
PR g, BiERhEFARRATEER
VNG N Z

Useful Expressions & BRiE*% .

1.

Ln

Therés no one by that name here .

W ERZPA .

. Whom do you want to speak to?

HRPL?

. You can reach him at this number.

HHTHZN FGR

. She is out of the office.

HHZET o
Would you like him to call you?

EFEMEE?

. How can I help you?
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HEG?
7. WéI pay for the call .
BATS 1T H 5o
8. Mr.Brown is on the line.
HTHALE#HAET
9. Will you give me Extension 2127
Hr g W& #E 212 5457
10. The number doesn’t answer .
EFEREFAHE,
11. Who are you calling, please?
HIEGR#E?
12. It’s so nice to hear your voice.
HEBRTEHGEHFEF,
13. Its for you.
EHHEE,
14. I'd like to speak with you later, if you don't

15.

16.

mind .

HRUTN B, REL—LNFTEEL
#o

I'm awfully sorry to call you so late, but I
hawve to report this to you .

FRHE, BLETTEFL Y, EERHF
H LT H AR

This is a dial direct phone.
BRE—WEHEE,
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17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

Pleuse speak a little louder. It’s very noisy
here.

HAFEN, BLRY,

Did anybady call me while | was out?
YL EEALEFLEEG?

Operator , we've been cut off.
HHER, BRIIFET.

Don't hang up, please.

# T ELHH.

Where'rz you calling from?

HH B FTH?

Sormeone wants you on the phone.
FAFEFH

This is a long-distance call from Canada .
BHEWEALTHH — KB

I'll do my best to make contact with him .
BERY FIHFEELS,

Would you mind having him call me back
sometime tomorrow?

HHEARIEX L RE B EFHFB?
When can 1 reach him?
BALHETUTEERFR?

Does he have your number?

HE G EE5GE?

The number has been changed to 7620811 .
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29.

30.

31.

32.

33.

34.

BFEBELEZXY 7620811,

I'm afraid he cannot be reached by telephone .
HEFRGAEELE R,

Im very sorry to have bothered you. I've made
a mistake.

BRI, BITHEFT.

Thank you for your time.

HH, X EERE N

Please say hello to everyone for me.
HAEIFTEAK,

Well, Il be talking to you again .

W, BL2HERUEHSE,

Well, then, Tl call you again.

! BDEITHE K,

Part 1

: I'd like to fix an appointment with Mr.Yang.

Would 9:30 tomorrow be all right?

REMBEEATSENE, FIXIKFET
g7

: I'm afraid not. He's got a rather full day
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tomorrow.
BARTT, ARECEHHT .

: Could 1 possibly make it Thursday then, still at
9:307

RATUAERPIN, TR FETE?

: No. That's not good either. But give me your
number and Tl call you if somebody cancels.

A, A7, FEERBEESHAR, MR
AARN A2, REITRBBBAR,

Part 1

: I'm afraid | won't be able to keep my appointment
with you next Wednesday, after all. You see,
I've got to go to London on urgent business. I'm
very sorry about it.

TR TEN=MASREALTH. RE, A
HaBEREEEINE, .

: Well, I understand, but how long will you be
gone?

WEETEME, AR ER S IEE?

: Only a week or so. I'll be back before the
weekend after next. So I'm calling to see if we
could change the time for our meeting to Friday

after next.

RE-1MEMAER. THARMNRKSEEkR



