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Unit 1  Telecommuters 1

Unit 1
Telecommuters

[1] Today we report abour the growing number of Ameri-
cans who stay at home to do their jobs.

[2] Most American workers travel everyday to jobs in facto-
ries, offices, laboratories, stores and schools. For 2 growing
number, however, the work place is changing. More Americans
are choosing to work at home. Link Resources is a research com-
pany in New York. The company says about 40 million people
work at home. This is about 30 percent of the total work force in
the United States. Some of the people work at home part time.
Some work at home all the -ime.

£3] About 24 million people in the United States operate
business in their home. About 9 million bring work home from
their office to complete after business hours. About 7 million
people use a computer to work at least one day a week at home,
They spend 4 days a week at their company’s office. When peo-
ple drive a car, or take public transportation to their job, they
are called commuters. When they are linked to their job by
telecommunications equipment, they are called telecommuters.
The number of telecommuters in the United States grew about

20 percent last year. That was a faster growth rate than any oth-
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er kind of home workers.

[4] The revolution in computer and telephone technology is
the main reason for the increase. More Americans now have
computers and other telecommunications devices in their home.
Computer users can send information to other computer users
with a device called a modem. Computer users also can receive
many kinds of information from special computer services. More
and more workers also have * facsimile or fax machines” in their
home. This machine uses telephone lines. It can send copies of
printed documents to other fax machines anywhere in the world.

[5] In the City of Los Angeles workers and employers are
reconsidering the possibilities of working at home. In January
the city suffered a serious earthquake. The quake destroyed sev-
eral major roads in the area. It prevented millions of people who
live near Los Angeles from driving their cars to their offices in
the city. More Los Angeles’ companies and government agencies
now are permitting their workers to work from home using com-
puters and other telecommunications devices.

[6] Two years ago Los Angeles City official began testing a
program to permit more than 240 city workers to work at home,
These included designers, engineers and lawyers. A recent study
found that such telecommuters were 12 percent more productive
than similar workers in city offices. It said they produced more
reports, completed more cases, and studied more materials. City
officials say telecommuting may be good for another reason. It
could save money by reducing the need for office space. Now Los
Angeles is proposing to expand telecommuting to as many as 50

thousand workers. This is about 30 percent of the city
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government’s work force,

[7] The telecommuring program in Los Angeles was estab-
lished in 1991. Its goal was to find a way to reduce the number
of cars on the roads during early morning and late afterncon.
The city began the program because of * Amendments to the
Federal Clean Air Act. ® This law says businesses with one hun-
dred or more workers in citiss with serious air pollution must re-
duce the use of cars by workers. Experts say telecommuting is a
good solution to the problem of air pollution caused by too many
cars.

[8] The mayor of Los Angeles, Richard Realdon has started
a new telecommunications program. He wants to make Los An-
geles the nation’s most modern telecommuting center. Mr. Real-
don hopes that up to one million people will take part in the pro-
gram. These people will work in their home, or they will work
in a special telecommuting center near their home. The center
will be connected to a main office by computers.

[9] Designers of new communities are including telecom-
muting centers. So people will not have to travel long distances
to their office. John Lifdon is a building designer in Telluride,
Colorado. He is planning a small town for people who choose to
work at home. John Lifdon say his town will be called Skyfield.
It will be near Telluride. Two thousand people will live in the
town. It will have the most modern telecommunications equip-
ment. It also will have schools and sports centers. He hopes to
begin building the town next year. Mr. Lifdon calls people who
work at home information-independents. They can live and work

anywhere they want, He believes that more information-indepen-
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dents will choose to move from cities to the country during the
next 25 years.

[10] Telecommuting is a big change in the way Americans
work. Some employers are not willing to accept the change.
Some worry that workers at home will spend too much time rest-
ing or watching television instead of working. Others worry. that
they will not be able to control their workers. Experts are study-
ing and debating the issue. One is Robert Musgowits, president
of the American Telecommuting Association, He says workers
should be judged by how much work they do. not by how much
time they spend in the office.

f11] Mr. Musgowits says studies show that telecommuters
are about 20 percent more productive than similar workers in of-
fices, They work best when they work one to three days a week
at home and the rest of the week in the office. Not all workers
work best at hcme, however. Successful homeworkers must be
independent. They must be organized. They must set work goals
for themselves, And they must be able to work with little super-
vision.

[12] Most people who work at home do not work for com-
panies. They operate their own business. Many are computer ex-
perts. Others sell products or services. Some are writers. Some
are designers or engineers. Others are financial advisers, lawyers
or eriminal investigators. Some provide information or other ser-
vices for businesses. Many of these people used to work for large
companies, Now they use their skills and experience to operate
their own business.

[13] Experts say the personal computer has become the
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main tool for many new home businesses. There even is a maga-
zine for home office workers. It is called Home Office Comput-
ing. Bernice Ded Grey is the executive editor of the magazine.
She says 400 thousand people receive the publication. And she
says the number of readers is growing by 50 percent a year.
Home Office Computing magazine offers advice for people who
operate business at home using their computer.

[14] People enjoy working at home for many reasons. They
save time by not having to travel long distances to work every-
day. They save money on fransportation and business clothes.
Some people say they can think more clearly and be more creative
in the quiet peaceful atmosphere of their home. And some say
they suffer less stress. People who work at home have the free-
dom to decide for themselves how and when to do their job. This
permits them to spend more time with their family.

[15] Other people who work at home admit there are prob-
lems. Some say they can not separate their personal life and their
work life. They begin working too many hours at home. Anoth-
er problem is loneliness. One man says he feels Ionely because he
is the only person on his street who is home during the day.
Some home workers say they need to be with other people to
communicate and develop new ideas. And some say it is more
difficult to get a better job when you are not seen in the
company’s office everyday. Finally, there is a problem of holi-
days. As one woman says, “The main problem with working at

home is that you never get u day off. ”
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Questions ;

1. What kinds of people are called commuters and telecom-
muters? .

2. What makes it possible for growing numbers of people to
work at home?

3. What are the advantages and disadvantages of telecommuters?

4. On what purpose was the telecommuting program established
at its beginning?

5. What are some employers’ concerns ahout the telecommuting
system?

6. What are most telecommuters’ careers?

7. If possible, would you like to be a telecommuter? Why or why

not?
Vocabulary
1. telecommuter ['telikomjute] =». WEHAH

2. telecommunication ['telika,mjuni'kei[an}

n. O BHO GDOHEMEF

3. commuter [ka'mju:ta) n HHA.ZRREH.EB
BE
4. agency [‘eid3ensi] n.  (HFROHLE. B LA,
' s
5. debate [di'beit] v. e, gE
6. productive [pra'daktiv] a. BHEE.BEREN.
iy}

7. supervision [,sju:pa'vizen] n ME.EH.ES
8. executive [ig'zekjutiv] a. WM ATE®
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H.
9. loneliness ['lounlinis] .
10. modem [‘moudem] n.
11. facsimile [faek'simili] n.

12. amendment [a'mendmant] a.

THE

WAk, BE . EHD

A i R AR

B FH  (OFIFE fax
BER. BB B#

Phrases and Expressions

1. operate business SELE
2. financial adviser it 47 a)
3. get a day off W—RRE

Notes

(D Amendments to the Federal Clean Air Act BEFf % K iFiE 18

ER
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Unit 2
Meet My Friend

[1]One of the advantages of teamwork is that a scientist
can discuss his idea and progress with colleagues in the team who
are intelligent, ¥ aware of the way he thinks, and knowledgeable
about the subject. © The ideal friend for a research worker would
probably be one who would listen sympathetically. make rele-
vant comments based on a wide knowledge, * and suggest addi-
tional lines of investigation.

(2] A report published in the United States in 1968 by

* the U.S. National Research Council? suggests that a comput-
er might provide this service. The report, called * Communica-
tion Systems and Resources in the Behavioral Sciences,? places
its main stress * on how to provide the research worker with
relevant information. ® The problem is not just to suppiy the sci-
entist with the data he requests, but to inform him of the exis-
tence of data which he may not know of, * or which he may not
at first have thought relevant.® In other words, the computer
would be asked to provide * the sort of service expected of an
intelligent, informed friend. ®

(3] In other fields, as well. people are looking forward to
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the possibility of a person discussing his problems with a com-

puter establishing a dialogue between man and machine. In
psychiatry, the dialogue between doctor and patients is usually
guided along the lines which the psychiatrist regards as most
useful. Could a computer be programmed to do the psychiatrist’s
work for him. or at least conduct one or two of the dialogues?

[4] Researchers at Stanford University in the United States
have experimented in this direction. The psychotherapeutic dia-
logues conducted by the computer in this experiment correspond
to the first or second interview between psychotherapist and pa-
tient. The patient types a message on a keyboard linked to the
computer. The computer replies with a typewritten answer de-
signed to produce a further response from the patient.

(5] The program is based on the concept of “key words”.
Certain topics are more important to the psychotherapist than
others., The computer recognizes the important topics by identi-

more than 500

fying key words in the patient’s sentences

words and word groups can be picked out by the computer as sig-

nificant and the replies given by the computer encourage the
patient to continue “talking”. If the computer finds no such key
words in the patient’s input, then its reply aims at leading the
patient on to important topics.

[6] The Stanford researchers admitted that their original
program was inadequate, as the computer did not always * un-
derstand what was said to it.® Nevertheless, * this may well
lead to the day when® people will break off more normal conver-
sations with the words “I must go. I have a session with my

computer, ”




