


wh D4
HHENEMBEEFME

e

g 5

B 7 55 B 3V B

HLH

g = N i

http:/ /www.tup.tsinghua.edu.cn




(FOFEF 158 &

m e &

BTHFART - BRHOEERA . SEERSUARKEN AR IBREEF¥IRT
HEMRAMAEHN, TENFQETEAMEAERA R NETHEEAE R THSPNE
SN R TRHFIBMESHESERONETHSLBNAYS, A HHEARFESR
ERHBMHRE RRUEFFE, XEMEERFNA. PR IB LR EFHE,

AETUENRRXEN B THFER"RENEM ATUEIRSERALHEH
FHENEMRAE¥S LK,

AL, BE LR
FEHAMBEFEAZHRE B ARE . THREEFTHEE.

B HER % B (CIP) 3 15

BTRFEMBE/ HaRERE. — LB FEXEH R, 2000
Gtk ZH HPLER B T A S/ EERER)
ISBN 7-302-04023-0

.ol T, & I, BYHEF-EBFER-HM N. Fr13.36
o E AR A< 4555 CIP 338 4% 7 (2000) 55 70085 &

HRE: BEREHRM AT EE R LT AE, BB% 100084)
http.//www. tup. tsinghua. edu. cn

ENAIE . 7 miREnR

RITE: MEHERERETHR

: 787X1092 1/16 EN3: 10.5 =P . 237 T

: 20004F 11 A% 1 AR 20004F 11 A% 1 KR

: ISBN 7-302-04023-0/TP » 2366

: 0001~6000

: 14. 00 3¢

Gt B H# =F H
S N




l'n'fuu' l"t".l('(‘ l’n'ftlu‘ l’n‘fu(‘('

HEXTRIET EHOBL, AMMTERMAKREHFE X

, 21 FHEEMRE. AR ¥EARN CERE . AETHA,

WKL TARMOER., ERFHLHKEE, N LY ERNAR BRI,

FRANBEERMR AR A CHRIRGGHMENEN, LENEE R

BRER. it TR A F & BRI BB 20 57 A PR i B 4E
%5 RWTE N BRIFERHFBAL,

FERTENMARMEAXLERERFEAAN-ITEERY. R
PLEERBAMFLEARNE R, LEAXMEW TR, 3B MR A R
HTER-FEE FEENE.: ERBRANT EHREH@E, BE
BIF B ES X RMIRMES  BFAEEN BEIFLRAFER. B
MEREFXHLARAHUTTRAIEEN—HIT.

H 20 42 80 ERMUK, BHEFRPIHENAFTRAREHEN
FLHHHENEE)ARAE, HENBETHASAMY R, BE Rk
RE, ENMENFEAOLERAEEE.

EEBF, KRCWURIAL BN AAAKRBE B RWHES AAR
B —BAERTBENRLHBRITENLR AL IR TEINAA
FIREFHBETHE:BF MO RETELPHATENHAR. X5 —
WAN—BIFENTEN LR L, EITARAZ  RRBZECHAER
T, XNEBHENBMADNR.ETHITBNEN TR EZMRFAR S
WIES . MMEHENLNAATANOFHEEL DR, FL L, KEHHH
BOEHEOIETENC LS ST ENEAA R, IR FHX
AMEHRHA AU, NXAF LA UEBER TR L+ §
AETHBENBFERLEHE,

EHENELFHHENBT . XTREN. AT HFER M. H
¥HEFEBSTEBFSHENETUARRYAR, RAR BB ENLE
WHEAAME. 2ERFEEITEVEMB TR S A 1984 FHGLLU
FOHANMBBERFTRITBENEMB T OSSR, 7E 80 FAPH,
BERNTHRERKH#GTHENTR. HENMNARSBERS . ARMAE
ARMBER LERETEI RE, TENBEFRRES B R, LENA
FEAEXRMER., 2EF-TEHESFER, FLEAATL.2RHE

L




B RMERMERE R, ATTRERE - W —ERK A—-NERTH
¥, BERALH¥ . TUEARE L AR ZKZESRE A CK1FE %
BEFNE . MABEBHTE,

ZHTEZENLR,IJLEHBE. FEERBRTHUT=1TZXKAA
BFEMAR: B-RRITELLKEM, I BUEFDRMES
BB BRI EIEAREM AAGERFRIT REE NS E
WEEEZBRITEVNHRRE. S CUNANTEEIAFAXITEH
DL AR, B8—ZRPBRLE TITRE, U LERMERIR.

1988 E &, KNMMEE K E%EFE HERE T HEHNEMBE TN
FBBEATERFERN LR FERLGRE T 20 5EM . HEEKX
FHRAEE R, ABEEE, REZBT KRR, 5%
Mt AR B E R T REOESNEM. T REE KB E EME G #
WAAEE. EBRGE. A REHENLLEERNEL. FEEKA
KATRMNEFEEWEM . ABBRTREEIN 0 X2TH, XELEARET
N5

FEFTH 22 R M Z PR, RATE XA BRI £ EHAA T XE"HF L
WEVEMHETEAB, UENFEHNER, FAHFUTHER:

(D WEFHT. REFHLHFE  EFHEABHAA, LRSI
BAUH2ERMEBRMBFRENER. FAERBETEAS P LT
LRELE HREZFEARKDEHKREEBMI . EFRETHSHHEM, &
XSO P R T T FERRER B T A - BAF A, U
EHRELXBEAHHTEHFHANE,

(2) EBABRBRALAHENTE, EFHLRBHERERARK
HERAW . EHARWFERML LT EBHZRAR . AN BRAFERE
L BHTEMHREOEM NEFEZERITHEILEMBEFEN =12 K.
AFHEER BB TRE W AWEM . AR MEFEL L AKEM;
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1.1 BFHBIOME

1. EFEFHE X

B B TFRSEESTEIWMEHTHRSES . XEHFED . AMEEES
M HEEE XML & MEBRITH KK AR EPRS . EYEXFES . EQ
HRETHAE MEHEE A ZHESAATENNEFZWELES.

MEEFA XML Z5. BB TS BIRME T35 (E-commerce), ¥ &
EHEAMAMBHITHX G FES. M) XOBTES UEGER TXHENE . AR MSE
HEAKEBELES . BN, ERAEBETSRES AN . ZPEA URAKRS, FKRAISE
F 7k (E-business),

2. BMTHEFMEFS

HTFRSFSEERFMHL.BRTEE - BREFHNERFREZIN EAUTRENFFA:

(1) i M 48 m K

HMYPRFEMITENMMEMARERMERERMN, REX, B FHFERKMBMEHTIH
BHMEMER. LW BTEFBLOTER, WHTIHEINMNEHEBRREL BTN
R#FEH. SAMWBFHEHF EBIELRUEEN Internet Eft EHWHB TFHF. BF
Internet, R A LHFRIF .

(2) &

EEME EESENTZE. B TH FRFEET Internet #, 1 Internet & —42
HREENBRAIBEXRVERER, UL BFHSRGHER THBEARM v 2RENE
FwED, MEGHF ZUKBEIE. N - EEHXAFAAERELF. FHET
Internet WA FHEF P /NBARRE FMBKELEXBREM L 5. B 5K b 8L
BB F B, UL R ok R4 — 00 [ Brobr o A4 (R0 A3,

(3) thiftt

HMEBGERABHE S EDNEERM S50 T 558 (5 28 o 04 5 48 % 60 il 4y 2 E
HEE BREE BIXAREEFEN, XEFANWREREERE AR BERALR, K
REM, BTHSFHTRATIHEN ML, Internet F) 32 T4 8 8 18 5038 15 28 B T X6 8958
&, B, HFEGEHEEL R, EATLERT DA B ENEE"RSEITHFED .

(4) B

BT LUTEV SR FL, M E S5 E &I EHT T B E R E R, 7o dxd
BIMESFHINBESERSETHET TEENER. EER TR E . METHRAES S
BT AR YRR MR MERE T BFPRFLEEMESFEITIE. EBEP.

o]




el AHEEVBIT X BSRIISENES RS T ERBRERE-E. SENE
MRS - AR TR,

(5) &2k

BRTRSFHELENE, G- ERE T 5 H 5 R RE . b T R E 5
Wtk R TFERMATERE, UREKMK EEB R EER — SR, AR TE
FHRLEHERIHEL AR ER R, EF—L . BENCEHRBAIAERAHEAENL S
MTPHS R RFAEEAX - ME . BRERF REFFE M LKE. N LS. HETL
e, KeUHEBHTHSERRXRWEERIE,

3. BTHFOE

BTRSTUERARNTERETE UTHEE AR =/aETE, UNEX BT
RS ER,

(D HHEFHFNSEEEERZIAHXRSE

A RmE =3,

KRN 5B F 2 (business to customer,B-COMHE FRF . WA MmFEL
S5REWEATFREMNE FHEHE. M EBWYE,

FZRKR A5l 2Z M (business to business,B-B)WHE TR F. EW KBS
HE R EE. B, BN RT SRR BENL AN EF RIS Z
HMEE2FED . CHEEETHFNEIERSHSE BRWEGER . YR . HERMTXN
—E.

% = 4 B 4k 5 BUF 2 fE] (business to government,B-G)HMH FEF . XMHEEES
BETOUMSBFNIIMAETELES. S, BX0F 68 FEBR. BTN ERWE,
MRS SEIHAXHITHEKR. 4

(2) F TR Hm AT kDX

AL &AT I A TR, Bl

O HlkBFREFy FENATRENMTEW, B 40, R EHtn 6. 875 B
MH. MEBwE. v

@ e&mMIETHES HRBHFLF.MLELEF"MELOHEITHHNE.

- SRS MWERT.BFIXMN DAY SRS EHR,

- REN SRARERS N RS CEREE,

 BREML WEEHREKZS ZHEEE.NERE . MSEH,

- SHMEERSY XG5 GER . BH.OMHMEORIESHITEESE,

BEFZHMOTE, mEaml . FemF L.

(3) HHEAMBHLR L ,

BEFANMERARHOAR  BFRESFENFIES=MEN.F—HEBR THEXSHR
(electronic data interchange ,EDI), ;X & —f & FI M F i MAEAMNM L, s FE R E T EX
T . HFEL . BRE. TR, ZHSMAEMSEH., £ ML Internet, H FTERMERER 2
BERBAHAENATETFRSHNME BHMRENZMAM ENBESFEZEEE . F=
Fit 2 Intranet (S RTBRD, EEEMNHFALRAFHS ML FEEMESER & XL

N




HTRFNEL XEFFHRE T THFHE,

4. BTHFWER

(O BTFRFHER

HELEBTHFSHERE -FRHEENFY. 20 8L 70 FR. B HEXH
(EDDHHBEFHRESEZEFDENRYENBEFHESFNANRERECL LR, FX EDI
BMWEEXEXEZHL. FEHEERMLRERR RYMBIUENTERKE , TEE
N REREFEEAN LB HHEFT., SHERT 1975 FF - EDIHFHEMRE.
EFT BRRRBEEMABREEMNBRTRERMN 170 EXZHBTRBESEFET XLE
MEEERENEESHRR FRETTUAE. BFER, KRENBT . MELF . EHE
EHEL CEZTHAIASEPHNETEFMNETUFLENXR, ERE, HEAFK
JERATIL B EFT 2 BB, Wi EDI W 90 R UEA HHERE.

(2) Internet WERBR IVBEFHFEE T HER

EDI M EFT FifE MM B 2 R %€ MBI ENMEB (EALMES EXRE R,
HMMER S NSRS, RN P MBS TR, B M 1994 £ Internet AFLBF
SRR Y KB S Bk A LAk E T R A T R KA AR 4L . B A Internet kITH FH
FUEH RBTHSERNEEBYE . R EE RN Internet W FEEHRZ —.

Internet & BE AR R, EELER) . AR LHR, BEM LAFCEET 2.8
M EHP 28 400 77, i3 2000 4, &1 7 Internet A ¥K 2D 22, REHF ¥
i 10005, HRBZEGE . REMABHREN., XRBT ALEN THEZMEFEH
BATEEAEIIUEE, U RM NS EERREMER,

R 95 BT R 0 4 BRI B U7 T BRGE A T 5E 1R R ) b BE IER A E%Imemet RS
b, BHBEE LLBE, Internet WA R AB FRFMARBRE 7 BELHRRM. MH, i T
Internet Bt FIMRA, BT L, BT Internet I FRH K, AP K%, A b +4E4$
ML HF TR B F EFTE A, R P & S R Al AR Rl R T

(3 BFHHFMHLSHER

BYHFSHRERSFEINTR. AMMWELHSIHAEEEINETSPRHE IR bt
FEI, MEBLMARTUNBEX=H  BMBEW. ARZAITIAR.AEEER
SHEIT M HITRA, MR EI NGO P I MAHT MFARBCAERTE -BEL—
i AR AT | PR BEE , TR ) P 48 O o B A AT U S R AR OB & — R P R A

HTRSHERECNEEERNG TR .l FERBTEN NG HEHTEZHR
THERXEEMSE LM ERNEL . SVEM LA REER, B RBEtHARE
BRAT, AURE G LB F= 5 S B LA RS B SC R 5 B R K
FAHFLR BIEE KE BT HTE.

MFHESEEET AMIERO T M EBYEARR G R ER BRI
BREHU-—M T IBNBBANARRFO I RNRZRXB AT ERH PRS0 HERE
KARE.

SEMEZ BTHFHR—FHL TR A E e, LR TRHE RS E S, ¥
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ST, Fm, A MER EENRL BUFRR . EENENXRET,. EE
KEEW, BTHEHFESFEALTIEFAGEHE.

BIHSELREARBR.CEHAHFZTIRINFEN, EL2MWNLEBF T8
(Amazon.com) , REHEEMITHE . BEARRE 9L . M I LK 160 ~EK.1310 FiEH
RU|EFERS. CHENBBELZE BOTH BHABE N A4EHNELFLD 102%
T EEMILEBEXKHER=RAF BT HERFHBTFHS. ELNWBEBFLE™ B
BR Cisco)AFREXNTFH P L THRAERBM. CEFNERFHSBERA0OLET, EL
f IR AR 7= T 7 B A (Compagq) #1188 /R (Dell) 2~ ®] i i Internet #§ &I, E18 XM L
Ak & B E A 400 H~600 FET. EHER(nte D AR R SRR KBRS A= #,
EBAMMELSEREI0CET, —FHMEFFXHHRIE 100 {2~150{2E .

R E o T 4 0% AR % K, B B P R AR oS R b, i 1-1 B R . B
PR N ARIRE THRAMMNE, ELREKXEE B SR Yahoo) b, B X il
AXBE 30007, XLRSHEFHLRETHSIHNERKRR. A A, 8 2005 4,
Internet Bk #3225 BAIH £ 2 8000 T, A 1-2 Fim.
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1.2 BXBFTHZIRE

ARIEXMHBTFH S HEENIBEFRAR.FHEERBERARAMNES., X8
WA - BB TRFIR AISAXHES ASGER.SRZIT.ARKTELTH
BR.Z58FfHASFNEEFEFP . BX AP OMBITNY . 9EETES LB P40,

WX AR RS ZRAASHE,
' 1. XHEBHE ‘
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